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Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

2y Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by

their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in

Tencent Cloud's applicable terms and conditions.
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Purchase Instructions

REEHTH © : 2023-09-15 17:08:08

Prerequisite

You have signed up for a Tencent Cloud account and set a payment method.

Directions

1.1. Log in to the Chat purchase page.

2. Select a data center as needed.
3. Select the SDKAppID of your app. It cannot be modified after purchase.

If there are no available apps, click Create Application, enter your application name and click Confirm to add a new
application.

Notes

The service edition for a newly created app is Developer and the app is enabled by default. You can view its status,
service edition, SDKAppID , creation time, and expiration time on the overview page of the console.

A Tencent Cloud account can create a maximum of 300 Chat apps. If you want to create a new app, disable and
delete an unwanted app first. Once an app (along with its SDKAppID) is deleted, the service it provides and
all its data are lost. Proceed with caution.

4. Specify the following items as needed:

Item Description

Billing plans When the SDKAppID is of the Developer edition, you can select Standard or Premium edition.
Validity The plans are purchased on a monthly basis. You can select a length from 1 to 24 months. You
period can also select to Auto renew subscription when there are sufficient balance.

5. Select | have read and agree to the Tencent Cloud Chat Service Level Agreement and click Purchase Now.

6. Check all information and select whether to use a voucher. Click Confirm to complete the process.

Note

You can upgrade your app to Standard or Premium edition but cannot roll it back to the Trial edition or Developer
edition after the upgrade. After an app is suspended due to overdue payment or refunds, you can renew a Standard or

Premium edition plan to resume its services. If you want to go back to the Developer edition, create a new app.
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Upgrading Plans

You can upgrade purchased plans for your apps in the console. When the upgrade succeeds, any payment for value-
added features that are not needed will be refunded automatically.
Note

If you need to downgrade your configurations, you need to refund your purchased plan and Purchase a desired one. If

you are successfully refunded, your Chat service will become suspended. Proceed with caution.

References

Billing Overview

- Pricing
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Renewal Guide

BREEHTH ¢ 2023-06-14 10:59:25

Prepaid billing plans

Expiration alerts

Seven days (including the day of the expiration date) before your prepaid Chat plans expire and one day thereafter,
the system will send expiration and renewal reminders to the Tencent Cloud account creator via SMS messages and
emails.

Note

To set up reminders and message recipients, see Balance Notifications.

If your plan is not renewed within 24 hours after expiration, your app will be suspended. You will not be able to use its
services, such as login, as well as advanced configurations in the console, including group management, webhook

configuration. To resume the service, purchase a plan.

Renewal Method

1. 1. Log in to the Tencent Cloud Console and enter the Billing Center.

2. Click Renewal Management on the left sidebar. You can find your purchased Chat plans by expiration time range.
3. Renew your plans manually in the following ways:

1. Single renewal: Find the target plan and click Renew in the Operation column.

2. Batch renewal: Select all plans to be renewed in the list, and click Batch Renewal at the top.

4. Specify renewal period and complete the payment.

Note

To renew a plan for a suspended app, go to Basic Configuration page in the console and click Upgrade to purchase
the plan. Or go to the Purchase page and select the corresponding SDKAppID to renew your app.

On the Renewal Management page, configure auto-renewal and non-renewal options as per your needs. For details,

see Renewal Management.

Pay-as-You-Go

Bills

The pay-as-you-go bill for using related Chat service will be pushed to your account on the first to third day of the next
month. You can view resource usage details from Tencent Cloud Billing Center.
If your Tencent Cloud account becomes overdue, overdue payment reminders will be sent to the account creator via

SMS messages and emails after the bill is pushed.
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Note
To set up reminders and message recipients, see Balance Notifications.

If your Tencent Cloud account remains overdue for 24 hours after the bill was pushed, you will not be able to use any

Tencent Cloud resources.

References

Billing Overview
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Refund Policy

BREEHTH © : 2023-09-19 14:43:38

To make it easier for you to use the Tencent Cloud Chat, if you are not satisfied after purchasing prepaid Chat plans,

you can easily request a refund through our self-service process.

Return Policy

Fees for consumed resources will be deducted from the refund, and the refund amount will be returned to your
Tencent Cloud account by the proportion of the cash and credit paid upon the purchase.

Note

If you return Standard or Premium edition plans, your SDKAppID will be suspended and any service under the
SDKAppID will become unavailable for you. If you have incurred out-of-plan resource usage fees during the month,
you will still be charged for the resource usage. No fees will be charged starting from the next month after the service
is suspended.

Tencent Cloud has the right to reject any suspected abnormal or malicious returns.

Certain resources purchased during promotions may not be eligible for return. You can check the latest information on

the official website.

Return Details

Refund amount = currently effective order amount + ineffective order amount - used resource value

Current effective order amount: The amount paid for the currently effective orders, excluding discounts and
vouchers. The order effective time is accurate down to the second.

Ineffective order amount: The amount paid for the order that will take effect in the future, excluding vouchers.
Used resource value: The number of days you used the Chat service this month/Total days in the current month x
monthly price of the service.

If the refund amount is less than or equal to 0, it will be calculated as 0, and resources will be returned.

Note

The voucher used for your orders will not be returned to you. The refund amount will be returned to your

Tencent account by the proportion of the cash and credit paid upon purchase.

References

Billing Overview
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Pricing
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