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Create Application X
Application IM TEST|

Name *

Region China Supports global access and stores data in China

Tag ® + Add

TRTCERWESA TR NI =3I U7 Y — a Y DOER

4 TN — LADOEEEIXIMOREEEICIRTET 31D A4 TA MY —3I UV HBEICHDIRIELTCVWE T, 94 7 b
) — 3 7 HREII Tencent Cloud TRTC X 7213CSSEHH L THRETEF 3, TIIRT XS, TRTCTZ 7V
r—a M7 ) — a Y OERBICERNCTX E T,

Activate Tencent Real-Time Communication (TRTC) A

1. You need to activate TRTC to implement features such as voice call, video call, and interactive live streaming
current IM application.

2. After TRTC is activated, we will create a TRTC application with the same SDKAppID as the current IM applice
in the TRTC Console [4 for you.

3. Your must use the same SDKAppID when integrating IM SDK and TRTC SDK. Only in this case the accounts
authentication for both can be reused.

CSSEMHHL-WEGED, TRIDXSWZ7 2774 7 L727 v aBXUOHAERXAS VHEMEHTZ2 I8N TE
g
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Push domain: CSS provides you with a default push domain, you can also add your ICP filed domain for live push.
Playback domain: You need to add your ICP filed domain for live playback. For more information on domain management, please see Domain Managen

Add Domain Edit Tag Certificate Management

Domain Name CNAME G) Type ¥ Scenario Region Y Statu

® [ Push Domain CSS Global Enab

Total entries: 1. Selected: 0.
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¥ —% M L7=UserSigDat&E
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& UserSig Generation & Verification =~ 1400691677 - shi v Current Region: China )  Join us on Telegram
Signature (UserSig) Generator Login authentication introduction [2 Signature (UserSig) Verifiel
This tool can quickly generate a UserSig, which can be used to run through demos and to debug features This tool is used to verify the valic
Username (UserID) Username (UserID)
Key Key
681eb9092dba596961897d82bc774****415e08a29002¢24e0d3db9c2a83e52 681ebg

Generate UserSig UserSig

Current Signature
(UserSig)

Verification Result

BHEHET AV Y M ORE

TATAMY) =3IV HIZ, BEHEPIA TNV —LIIH LT vy —YDKE, EXL—F—DI 2— 1 (GHHLE
R) REBTODENRDZGELDD T, TOHBERFIMT —AN—APIZ@FH L CTHERIEZITH 21T UE%R b
FHA = N—APIEMEUHTRIIC, IMEHE T 77 > FOIEEIT> TBLBELIHD £F, IMIZT 7 41 b
T120DUserIDZadministrator 7 7w > + & L THFEEICTIRMAE L TV E T, BRZFRIEBDS — 106 THEEK
DEBET AT VEERT A2 dTEEITN, IMTERTEZ2EHE 7YY MIRAKESOETTHELI I
THEELEI WV,

A—RANY 77 FLVADEEB L ULa—nr "y ZDEL
A4 TN — LA THEME, Xvb—I8Eh 2o 74 7ar 7oy Fzy 2R —XREBRLEZWEEIE.
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&« Callback configuration = 1400691677 - shi v Current Region: China )  Join us on Telegram

Basic callback configuration

Callback URL Configuration Mutual Authentication Configura
Callback https://www.baidu.com
URL

Third-Party Callback Configuration

Group

Callback after group creation (2) Callback after member leaving a group (2) Callback after member entering a group (%)
Callback before application to enter a group (2) Callback before group creation (3) Callback before adding a member to a group (2
Callback after deleting groups (2) Callback after group is full (2) Callback after a group message is recalled (3)

Callback for group message sending exception

Callback after group profile modification

Callback after group portrait URL change (3) Callback after group info modification (2) Callback after group name change (2)

Info Relationship Chain
Callback after adding users to blocklist (2) Callback after friend adding (2) Callback after removing users from blocklist (2)

Callback before a friend is added (2) Callback before a friend request is responded (%) @ Callback after user profile change (?

One-to-One Message

Callback before sending one-to-one messages (2) Callback after sending one-to-one messages (2) Callback after a one-to-one message is read (2)

Online status

Online status (2)

Policy for Pre-event Callback Failures

@ Deliver one-to-one messages even when prior @ Deliver group messages even when prior callbacks fail

callbacks fail or responses time out or responses time out

Policy for Post-event Callback Failures

Retry upon callback failure or response timeout

27547 Y FSDKOME

BIFNT T L7zo, IMETRTCOZ 54 7Y FSDKEZ—HF =T 0P =V MIRATH2REDNDH D 3, HHE
F, EHF=—RARXIL LTI EIELMEY Va—2a vy e#ERTEE T,
FNT, FA4 TN — LI XL DBEREDKRA ¥ MIZOWTEIL, FREDOZSBHLE LTRA NS5 27 514 R
VVa—yarERELET, BEHOFEE - LI TIZREITEZ W,
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/] PIAT Y NBTN—FTa 7 7 4 LEEE

V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<Li

@Override
public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults)

/] T—7Ta 7 7 A VDB

@Override
public void onError (int code,

/] IA—TFTa 7 7 L ILOEIFICHREK

String desc) {
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P

/] PIAT YN IN—=TTaT A NEE

V2TIMGroupInfo v2TIMGroupInfo = new V2TIMGroupInfo();

v2TIMGroupInfo.setGroupID ("EHELZWIIL—T1D") 8

v2TIMGroupInfo.setFaceUrl ("http://xxxx") ;

V2TIMManager.getGroupManager () .setGroupInfo (v2TIMGroupInfo, new V2TIMCallback () A
@Override

public void onSuccess () {

/] TA—TTa 7 7 L IVDOEEIZHI

@Override

public void onError (int code, String desc) {

/] In—7Ta 7 7> A NVDEBEITERKR
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[[V2TIMManager sharedInstance] getGroupsInfo:Q@[@"groupA"] succ:” (NSArray<V2TIMGroup
/] TN—=TFTa7T 7 4 VORI EY

} fail:” (int code, NSString *desc) {
/] TN—=TFTaT 7 4 VDOEIRITKK

1

V2TIMGroupInfo *info = [[V2TIMGroupInfo alloc] init];

info.groupID = Q"EHL7WIIL—TF1D";

info.faceURL = @"http://xxxx";

[[V2TIMManager sharedInstance] setGroupInfo:info succ:”{
/] TN—=FTa 7 7 A NDEEIZEI

} fail:” (int code, NSString *desc) {
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/] IN—TTa T 7 L IVDOEEICERK
bl

Chat

/] TN—FTFa T 7 A ILOHE

V2TimValueCallback<List<V2TimGroupInfoResult>> groupinfos

/] TN—=TTa7 7 L LDE

groupManager.setGroupInfo (info: V2TimGroupInfo.fromJson ({
"groupAddOpt" : GroupAddOpt TypeEnum.V2TIM GROUP_ADD_AUTH
/) DD TR T 7 AL

)
/) TA—=NNy T

©2013-2022 Tencent Cloud. All rights reserved.
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TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onGro
HRAE =Ny 7

/] TN—"T
1))

/] TN—=TFTaT 7 4 LOIF
let promise = tim.getGroupProfile({ groupID: 'groupl', groupCustomFieldFilter: ['ke
promise.then (function (imResponse) {

console.log (imResponse.data.group) ;
}) .catch (function (imError) {

console.warn ('getGroupProfile error:', imError); // st NV—77 a7 » 4 VEUFFKEC
P
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/] IhN—=FTa7 74 LDE
let promise = tim.updateGroupProfile ({
groupID: 'groupl',
name: 'new name', // ZIN—THDEH
introduction: 'this is introduction.', // ZIL—7HEDOEHE
/] v2.6. 0051  TN—TRXRIUN=NIN—THRRLT 4 —VREEDOIN =TT T X vt—
groupCustomField: [{ key: 'group_level', value: 'high'}] // ZNA—TTFT4 X arh>
}) i
promise.then (function (imResponse)
console.log (imResponse.data.group) // ZBBERERD I — T OHMT— X

}) .catch (function (imError) {

console.warn ('updateGroupProfile error:', imError); // ZV— TIEHZ IO B IEH
P
/) v2.6.250601F, 2B a—FBIUI 2— MERKRESFIFTE 9, BIER IV —TF2B% I 2 — T
let promise = tim.updateGroupProfile ({

groupID: 'groupl',
muteAllMembers: true, // trueldEBIa— b, falseldZEI 2 —MOMRBRERLET
)i

promise.then (function (imResponse) {

console.log (imResponse.data.group) // BEEDIINL—TOFMT—X
}) .catch (function (imError) {

console.warn ('updateGroupProfile error:', imError); // ZV— FIEHZEELKOEHEER
P

TN—F7a 75 A NVIEEY 2 —LDZFDDSDK = — K D

X v e—J DBE

FTATN—LDRHED—DIZ, 2—F—DRX v E—IBEPIEFICZL, E1—VF —2HEIIRX v -V DOKEZEE
FISAREED B 2, EWS ZeBITFoNET, 7y FA M) =LA X v - I DIMOSHEEHBIEIET 2 &,
IMANY Z LY RIZ—DX v b—P R WET I TIRTLADRELEETEZMHIEL 3, FEE,. XAvbk—In
7747 Y MBS BENGTEL X v b—YORFORTTE2D, A TA M) —I VT TN —T Xy
L — RS 2 EEEOLEMIZIER ICEH VT T,

TN—T X —Y DBEEEIERE I, Ny 7Ty RIZBEEDOE WX v - R BEMEE LT,
ZDRD, T—HF—1FX v b—YDEELIINU T, BEYIREEEZERLZITUIZRD FEA,

SEIE OB IXE VI OIEIC, ZhENRD K 51Tk D £ !

I =AU S

High BRI
Normal OB
Low (55254

Xy —=IWERR) —FRDLEHTT,
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Xy - ORBHEEM Y 1Z, 12D 7L — THIBICEETE I RAX v =R OFIRTHD, 741 b
X408/ T, BOEEOHEEFIREZFHALE T, X ve—H FIREZERS 2 2, Ny 7Ty RIZBEED
RN E WA v =P 2 BIEANTERE L £ 5, BREDPFFOX vy -V DIEFIZ T VXL D %,
BHERIRDOM R 2o /e X v b—DIFEE IR, Xvb—YBRICHHEEINTEAD, EEHFIFATI LR
NET, Z7NV—THNTOREHDI—NA Ny ZIZ M) FT—SNETH, VLT HNREEEZRI—ANy Z7IE PV H—
SNFEH A,

DED. FATN—LTRAy =Y DEBEENL -V ZHIET 2 Z LIFIEHICEETT,
FATIN—LDRXyE—IIZONWT, Tencenth L —H — ¥ > TOEBEMICHEOWTIT I BREOXTIZ. BV
FDBIECRD X512k %3 !

1. 2—H—DRTE, FT7 M Xvt—Y, DXL TDRAvEL—I1F, 54 TN —2DR2—F—NRZZ %
I—HF—ELHDTT

2EHDOT XA, EHA, HBLREDX v -

3. Twnlhay Xyte—

A -

HE, HEEMOZ—F—BENEE LR v -, BEEORKEZMOLT, DIHEAICKRIEI2HEDLD
DEF, XvE—YBPFICZVES, 2—F—EZE o2 —F —DX v =Y D—HEZIFWS 2N L A[RET
ED

Xy t—YDBEEFRET— FOFNIXROLBHTT !
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/] AR LR —I DIERK
V2TIMMessage v2TIMMessage =
/] Ry—YOBLEREGELER v b—JITRELET
v2TIMMessage.setPriority (V2TIMMessage.V2TIM _PRIORITY_HIGH)
/] RAye—YBEELET

V2TIMManager.getMessageManager () .createCustomMessage ("3

V2TIMManager.getMessageManager () .sendMessage (v2TIMMessage, "receiver_userID", null,
@Override
public void onProgress (int progress) {
/] ARRLRXy—J3EH a1 Ny 7 LEEA
}
Page 20 of 314
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@Override
public void onSuccess (V2TIMMessage message) {

/)] IN—TF %y FAHRRLA Y b— DB LE L

@Override

public void onError (int code, String desc) {

/] TN—=TF %y bAHRXLRX =Y DREFIEMLELR
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/ TEXAMRA =V RERLET

V2TIMMessage *message = [[V2TIMManager sharedInstance]

/] A=Y BEEBELET
[V2TIMManager.sharedInstance sendMessage
receiver

grouplD

priority:

onlineUserOnly:

offlinePushInfo

progress

succ: ™ {

/] TEFAMAvE—IREBIEILEL

:message
:@"userID"

tnil

V2TIM_PRIORITY_NORMAL
NO

:nil

:nil

fail:” (int code, NSString *desc)

/] TEAFRAE—IREICERBLEL
Fl;
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&2 Tencent Cloud Chat

/ TEFAMA =Y ZERLET
V2TimValueCallback<V2TimMsgCreateInfoResult> createTextAtMessageRes = await Tencent

text: "test",

atUserList: [],
)
if (createTextAtMessageRes.code == 0) {
String id = createTextAtMessageRes.data.id;

/] TEXAMAR 2=V %REELET
V2TimValueCallback<V2TimMessage> sendMessageRes = await TencentImSDKPlugin.v2TI

if (sendMessageRes.code == 0) {
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/] EBITHI

/] TEAMNX -V REELET
/] 1. A=A VARV ARERLES, A VR =T 2 —APLIRENTA VAR Y AR BHICERRT X!
let message = tim.createTextMessage ({

to: 'userl',

conversationType: TIM.TYPES.CONV_C2C,
/] A=Y DBEEZINV—TFxy MTEHALET (v2.4.20260K—-1F) . B2 ITVL—TDX vt~
// BR—FXNBF|ZEME : TIM. TYPES .MSG_PRIORITY_HIGH, TIM.TYPES.MSG_PRIORITY_NORMAL (
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// priority: TIM.TYPES.MSG_PRIORITY_NORMAL,
payload: {
text: 'Hello world!'

by

// v2.20.0r5l&, c2cX v t— Y OFIEMEREEED Y R — SN E L, RELLEX v — DREHER
needReadReceipt: true

/] A=Y DARRLT—X (777 FRfEESh, HFEICEEEINE S, Tl o627 04 YR b
// cloudCustomData: 'your cloud custom data'

P
/] 2. Xue—IDEE
let promise = tim.sendMessage (message);
promise.then (function (imResponse) {
// IRIEITEH
console.log (imResponse) ;
}) .catch (function (imError) {
// EBITREL

console.warn ('sendMessage error:', imError);

P

Xy —IEBREREDFDMDSDKAN— 3 > a— Ko

¥F7re ol XvE—YDRRAVS57F74 R
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&2 Tencent Cloud Chat

Q

-

Do not
upcomi

Woven leather handbag

$788.00 @& |

F7MRXyt—

1. 279472 FOERRERY 7 2 X NP EBOEBY—N—10@E fEudy 715 L ET,

2. BB, EEZFIE IXXXHBXXX (F7h) ZHOFELE)] 2WIRXRvE—VREERZ X TEET, GEF
EDHEOM /X7 FEERTELXOICT2720DbDTT, Xvb—IYBPZVWEEIE, WERY -2
VA= NBAREED DD £3)

S AREBOPFER, b—N—DA v EX =T 2 —REMPHLTHARX LAy E—Y (FT7F) ZEELET

4. F7 Vet L T2 7 —ATEX v =Y 05t ETT

41 X7 bOBEEHZERL TH 254, FIZI299EOF 7 M ZEINL 2581, Xve—Y %2 1@EEL, 87
X=X T MIEIOQE AN LET

42 X7 FREEEM L, WD TIED 22D TWRWEEE, 20 FUIE S THE) Jric, s
MNOMRES1IEZBEAGEICIEEET LD TEET, Zouyy Z705E, HIZIFX9MED X 7 b % Eifik
3256, RECERIISGEDEE THEAET

Nanwia) Xyte—Y

1. Towwndy EF 7 P TRPPELD, Tvunh) IFEREOBED IR WEERZ WD, BHIXGAR D & DEHK
REHREHVET
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2. AN—ITHY Y FFTERERDHZ Nl Xvt—IJIZo0WTIiE, 79472 Tl z#IR L7214,

7747y T lowviag BEE#EN L. BRENOERD vl Xy t—YZ2—fF kL, X vt—Y %1
PR ETUITENE ST LE T, EHUY —AN—13X v —IRERa -1y 255 Tnnig [EEE RS
L. #atziTwgd

3. WYY FORBEDRRN o) XvE—JIZonTE, A7y 20uyy 7 eFEkRIC, (BB 7 747>
FC Towhay Xy t—=YDiNZHIBLTOrOREELET, Xvb—YREH ANy Ih6HhT Y MT 240
ZEHD FEEA,

SATN—haL—F—DEHS. L)L

FEAEDTATN—=2I2F 2= =L XV OBRAH D £7, FREIROBARICESE, —EDEAMITIC
o Ta—HF—DL\NVEEETEIENTEET,

1. 747NV —b2—H—DF 74 VKEDOEX

TIA TN =BT —=DEEBITHI L e’ T A TN— LRy =T

I TN —ba—F—D Ny . F7 RN

TIATN =L =T =BT A4 TIN—=L X N=ZKRoTPE DD

a o~ 0D

ZDHE, IMZBEE#ET 2, VI 4 VREOEIDHE X vbt—YBOHEI R EEXIRNTIMOa— 1L \y 7%
EHLTERLES, RUDEMIEEDEY 2 — L2, =Ny JRKEDEEHT A RRHHF T, 2>V —ILIZ
HBA—=NNy 7 DFMIROEBHTT .

One-to-One Message

Callback before sending one- Callback after sending Callback after a one-to-one
to-one messages one-to-one messages message Is read

Online status

Online status

&

e EERDO 7 —F vy — MEIRDEBHTT ©

©2013-2022 Tencent Cloud. All rights reserved. Page 27 of 314


https://console.intl.cloud.tencent.com/im/callback-setting

&2 Tencent Cloud Chat

— Online status change

4 )

Before send message

IM server — /

After send message
\_ /

login. logout. sendMessage -

-

client

Ryl —IREEBI—INNY T F—RDOHITT
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"CallbackCommand": "Group.CallbackAfterSendMsg", // I— XNy 7a<x Y R

"GroupId": "Q@TGS#2J4SZEAEL", // ZNL—71ID

"Type": "Public", // INA—=T&EAS

"From_Account": "jared", // EEE

"Operator_Account":"admin", // U Z IR DEEE

"Random": 123456, // #GLEK

"MsgSeq": 123, // Xvt—I%E

"MsgTime": 1490686222, // X vt—I DKHE

"OnlineOnlyFlag": 1, //ZA Y74 Xvyt—JF1, 25 THRVWHEZoeREDEST, A TR MU~
"MsgBody": [ // XvE—I KT 4TI, TIMMessageD A v —IF 727 b e ZTHRIZIV
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"MsgType": "TIMTextElem", // 7T XA b
"MsgContent": {
"Text": "red packet"
}
}
I
"CloudCustombData": "your cloud custom data"

BAFE X T — XNDMsgBodyD X v bt —F X A4 FICHDOWT— A vE—Ir Tuwnha) F7 X vte—I% XAl
TEHIENTEET, TRTD7 4 —ILEFOEKRIZOWVWTIE, FFaXy b —n"—APIZ IS X0V,
I—H—DF Y ITA VAT —RRAEF A= NNy 7T —RDOHITT :
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&2 Tencent Cloud Chat

{
"CallbackCommand": "State.StateChange",
"EventTime": 1629883332497,
"Info": {
"Action": "Login",
"To_Account": "testuser3lo6",
"Reason": "Register"
b
"KickedDevice": [
{
"Platform": "Windows"
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"Platform": "Android"

}

FIFE I ZInfoND 7 4 =L RIZHEDSWTZ—HF —DF VT4 VAT =X AT E2I e TEET, IXRTD
7 4=V FOEKRIZOWTIE, FFa XY M= N—APIZ IS TZE 0,

B

72, ZLODITA TN—LTEIATN—LDNKEZERL. AREBEZIBLTIA IV —022—H =BT
THOLTVWET, 74 71— 2D ANREOHEI HIEIE I —F =L ULOFETHIEEBITE D, 255 B IMOE
T2 NNy VI RAT Ao TEBTEET, ZITEFLIEIHHALEEA,

SATN—LDR v —I B

AVChatRoomZ T A, T 74N FTIETA TN —LD X vb—VBRIIMAFEINT. 2—F =2\ 7=125 4
TN—LCABLEGAEZ. AZBRICZ—HVF —DEELEXvE—Y LRI DBTEEEHA, IL—T0DH
RN —Y — DR Z Rt T 2720, KDXSIZ. FATAMN)—I V7N —Ta—F—PEUGTE %7
N—TBHRDR v =D E a2y Y — LV TRETAIENTEXET

Message History for New Members

Previous Messages 0
Viewable

@ Configuration description

IM allows new members of an audio-video group to view up to 20 latest messages in the past 24
hours before they join. This feature is available for the Ultimate edition only. You can click here to
upgrade

A -

COWREIZ 7 T v ISy TIRODL—H—DAT 77 4 7T 22N TEET, /70— 7 T4RFMICHE K20
WETORX v -V BROBBOAYR—-FLET,

FATAM) =3IV T IN—=T2—HF =1L Z 7N =TSO X v =Y DEIRIZ, 7N —T DXy -V &
JEOEF AR TT, a— FOBNERDEBHTT !

Android

iOS&Mac
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&2 Tencent Cloud Chat

Flutter
Web

V2TIMMessagelListGetOption option = new V2TIMMessagelListGetOption();
option.setGetType (V2TIMMessagelListGetOption.V2TIM_GET_CLOUD_OLDER_MSG); // 779 K&

option.setGetTimeBegin (1640966400) ; // 2022-01-01 00:00:0072 5 BHkA

option.setGetTimePeriod (1l * 24 * 60 * 60); // 1HEEDX v t—I%HE

option.setCount (Integer.MAX_VALUE) ; // FEEEANDEX v - %IRRT

option.setGroupID (#you group id#); /] TNh—=TF % v b XvE—U %5

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCallba
@Override
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public void onSuccess (List<V2TIMMessage> v2TIMMessages) {
Log.1i("imsdk", "success");

@QOverride

public void onError (int code, String desc) {

Log.i("imsdk", "failure, code:" + code + ", desc:" + desc);

14

/] T ITNVF Xy b Ry ERORIUGF
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// FIEIOBIETIX, lastMsgZnillZREL FT
// BEBST A, lastMsqldiRENX v - VA MDORERDLBEZEHIT AR TEET
[V2TIMManager.sharedInstance getC2CHistoryMessagelList:#your user id# count:20 lastM
// REEFES % lastMsgZ itk L. KEIOBIRICHERHL 5
V2TIMMessage *lastMsg = msgs.lastObject;
NSLog (@"success, %Q@", msgs);
} fail:” (int code, NSString *desc) {
NSLog (@"fail, %d, %@Q@", code, desc);
1y

/] T INVF Xy b Ry EROIUGR
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// #IEIOBIEFTIX. lastMsgIDZnulliZREL FF

// BEBST 5. 1lastMsgIDIZIREN/ZX v = VA NOREDIUEDIdEFEHT LN TEET

TencentImSDKPlugin.v2TIMManager.getMessageManager () .getC2CHistoryMessagelList (
userID: "userId",

count: 10,
lastMsgID: null,

/] BBy arEWEE BIICEIST A Xy tE—Y U X b
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', count: 15});

promise.then (function (imResponse) {
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const messagelList = imResponse.data.messagelList; // Xvt—IU Rk,
const nextReqMessageID = imResponse.data.nextReqMessagelID; // et} CHUS T 2358 12fEf
const isCompleted = imResponse.data.isCompleted; // TRTDX v E—IDEIENET L1271
P
/] FOMDX vy t—T% Fay FXY U THER
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', nextRegMessagelID, coun
promise.then (function (imResponse) A
const messagelList = imResponse.data.messagelList; // Xvt—I U Rk,
const nextReqMessageID = imResponse.data.nextReqMessagelID; // et} CHUS T 2358 12fEf
const isCompleted = imResponse.data.isCompleted; // TRTDX v E—IDEIENET L=
P

X v t— BRSO ZF DMDSDKA— g > a— Ko

FATN—bFY T4V ANE
FATN—=LTAYIAVNREERRTLZLE. FATA M) =3IV 7D —=YTOIL — VR =—XD—
DTY, 2MEOEBFENDHD ETH, ZNLTIUIX Vv beT XYy bDBHD FT,

1. 7 24 7 > FSDKDMEME § 2 getGroupOnlineMemberCountAPNZ & 2 EAR—V AR TV —TF DAt v 7 4
YANBERERLET,

2. L —H—DZN—TBN S BHOANY Ty Ra— Ny 212X o> THEFRITO. = N—APID 7 )L — T 2
T LBHIE TN TN =T H AR LA =P REWXC Ko TIN—=THDRRX AN=ITEELET,

2547 FSDKPRMET 24 VX —T 2 — AT Ko THY IA VY ANBEBET 2 HE. >4 70—
LAE—RDI—HF =12t o TEEANR=— X272 T HDTT, 2720, AppilEBDF A T —L0H b, 72
BOORHAEOENMIBEIZ T A TV—2DF Y 74 Y NBE2RRT 20EDD 25513, 20HOHFETA Y I4
YNBOMEERITO e 2 BEO L XD,

2B .

FARES —N—D57 747 IR LA Y T4 Y NG X v =2 2KET 2FRE. HlZIE5MIc1EZR Y D
EREEAREZHVA 2D TEETH, ZOFRTIE. 74 70— 2D N NEITH F D B2 0WIGE IR
By bT =T F =N~y RBRET LR DET, ABOZNMNREZE=2V V7T HATERZITS Z
CERAREIIBEID L E T,

FTATN—1F T4 NBOEMHEL YV 7NV RA LDEDBILEIZOWTIE, FREPFEFISC THRET D Z
EDTEET,

FTATN—=LTAYITA VIR >TVEANEZIIGT 23— FIZROEEBEHTT @

Android

iOS&Mac

Flutter

Web
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&2 Tencent Cloud Chat

2TIMManager.getGroupManager () .getGroupOnlineMemberCount ("group_avchatroom", new V2T
@Override
public void onSuccess (Integer integer) {
/] FATAM)=I VT ITN=TDF T4 VROBIFITHIN
}
@Override
public void onError (int code, String desc) {
/] TATAIN=I VT TN—=TDA T4 RROBIRITRK
}
})
Page 38 of 314
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[ [V2TIMManager sharedInstance] getGroupOnlineMemberCount:@"group_avchatroom" succ:”
/] FATAN)=I VT ITN—=TDA YT A4 VDB

} fail:” (int code, NSString *desc) {
/] FATANI=I VT ITN—TDF > T4 VDB

1
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groupManager.getGroupOnlineMemberCount (groupID: '');
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/) v2.8.0Lk0D. FATRAN)—I VT TIN—TDF 74 VD7) P R—1

let promise = tim.getGroupOnlineMemberCount ('groupl') ;

promise.then (function (imResponse) A
console.log (imResponse.data.memberCount) ;

}) .catch (function (imError) {
console.warn ('getGroupOnlineMemberCount error:', imError); // FATANV—=I2 T

P

SATN—LDIa—}
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FATN—LDI 2a— MIFAEED D, 1213574 TL—2 2D I 2— b, 31O FEDL—F —1THF 3
R2—1FTT, 2HEDI 2— MIZNAENOEBES F VA THEHINE T,

22— POREFMRINTY —N=SDKEHH L TITVWET, 74 7L —2L2KDI 2 — NITL—TEEDHK
EDRBIa— 74—V FTHRELET, HHOIN =T XN T 23 2—ME, 70— X =g
D ETHELE T,

FTATN—LEHERNYy JZ Y RTIN—=TFIa—- 2B/RET DL, 7747 MIMIET2a—1Ny 74
RV M EZELRER. 2—F—DANR Y 7 2% disablelREEICKE L R TUER b FHA, U2 —F—»
RXyb—VFEEFELLBC. Xvbt—YDREEICRR LI RREINDE Z RSO TY, Ia—EMRLE
®ix. AJIR v 7 ZidenabletRFEICERE L2 T AUTR D 8 A,

547 FOMIEFT AT ANy Za—RIEIROLBHTT :

Android

iOS&Mac

Flutter

Web
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&2 Tencent Cloud Chat

/] TN —T X N—userBE 17 I 2— 1

V2TIMManager.getGroupManager () .muteGroupMember ("groupA", "userB", 60, new V2TIMCall

@Override
public void onSuccess () {

/) TN—TRXN—=D3I 22— MK

@Override
public void onError (int code,

/] TN—TRXN—D3I 22— MK

String desc) {
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P

// EBIa—1

V2TIMGroupInfo info = new V2TIMGroupInfo();

info.setGroupID ("groupA") ;

info.setAllMuted (true) ;

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override

public void onSuccess () {

// ZB I a— MY

@Override
public void onError (int code, String desc) {
// ZB I 2— MIRK
}
P

V2TIMManager.getInstance () .addGrouplListener (new V2TIMGroupListener () {
@Override
public void onMemberInfoChanged (String groupID, List<V2TIMGroupMemberChangeInfo>
/] TN—=TRAXAN—=Ia—+2Y v AV
for (V2TIMGroupMemberChangeInfo memberChangeInfo : v2TIMGroupMemberChangeInfoli
// 2 a— L&k —Y—1D
String userID = memberChangeInfo.getUserID();
// 32— MR

long muteTime = memberChangeInfo.getMuteTime () ;

@Override
public void onGroupInfoChanged (String groupID, List<V2TIMGroupChangeInfo> changel
// BBEIa—F 2V YRV
for (V2TIMGroupChangeInfo groupChangeInfo : changelInfos) {
if (groupChangeInfo.getType () == V2TIMGroupChangeInfo.V2TIM GROUP_INFO_CHANGE
// BEIa—1FSNBE0E S0
boolean isMuteAll = groupChangeInfo.getBoolValue () ;
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/] TN—T X N—user1Z177MI2—1

[ [V2TIMManager sharedInstance] muteGroupMember:Q@"groupA" member:Q@"userl" muteTime:6
/] TN—=TFRN=D3I 2— M

} fail:” (int code, NSString *desc) {
/] TN—=TRUN=D3I 2— MIKHK

1

// ZEBIa—1}

V2TIMGroupInfo *info = [[V2TIMGroupInfo alloc] init];
info.groupID = @"groupA";

info.allMuted = YES;
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[[V2TIMManager sharedInstance] muteGroupMember:@"groupA" member:@"userl" muteTime:6

/) BRI 2— MY

} fail:” (int code, NSString *desc) {
// BRI 2— MR

Pl

[[V2TIMManager sharedInstance] addGrouplistener:self];

(void)onMemberInfoChanged: (NSString *)groupID changeInfolList: (NSArray <V2TIMGroup
/] TN—=TRIN=I2a—=+2Y v RV
for (V2TIMGroupMemberChangeInfo *memberChangeInfo in changeInfolist) {
// Ta—trENa—F—1D
NSString *userID = memberChangeInfo.userID;
// 32— MRERE

uint32_t muteTime = memberChangeInfo.muteTime;

(void) onGroupInfoChanged: (NSString *)groupID changeInfolist: (NSArray <V2TIMGroupC
// BEIa—F 2V v ARV
for (V2TIMGroupChangeInfo groupChangeInfo in changeInfolist) {
if (groupChangeInfo.type == V2TIM_GROUP_INFO_CHANGE_TYPE_SHUT_UP_ALL) {
/) BBIa—FENRBENEI D
BOOL isMuteAll = groupChangelInfo.boolValue;
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/] TN —T X N—userBE 1077 I 2— k

groupManager .muteGroupMember (groupID: '',userID: 'userB',6 seconds: 10);

// EBIa—}
groupManager.setGroupInfo (info: V2TimGroupInfo (isAllMuted: true,groupID: '',groupTy

TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onMem
[/ T N—T R N—IEREH
by
onGroupInfoChanged: (grouplID,info) {

/] TN—=T Ry t—IZ%H
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tim.setGroupMemberMuteTime (options) ;

let promise = tim.setGroupMemberMuteTime ({

groupID: 'groupl',

userID: 'userl',

muteTime: 600 // 10703 a—bF, I a— FMEMRT 2ICIX0EHRE
}) i

promise.then (function (imResponse) {

console.log (imResponse.data.group); // BBHEDIN—TF—X
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console.log (imResponse.data.group); // BEBEDIN—T XA NN—DFT—&
}) .catch (function (imError) {
console.warn ('setGroupMemberMuteTime error:', imError); // I 22— R oD BE S
}) i
/] FEYITHADIN—T X N=D I 2— MFEZRE
let promise = tim.setGroupMemberMuteTime ({
groupID: 'topicID',
userID: 'userl',
muteTime: 600 // 1073fI 2 —b, I 2— PEMRRT 2 ICIF0ERE
P i
promise.then (function (imResponse) {
console.log (imResponse.data.group); // BBEDIN—TF—X
console.log (imResponse.data.group); // BEBDIN—TRXRINN=DFT—X
}) .catch (function (imError) {
console.warn ('setGroupMemberMuteTime error:', imError); // 3 22— hREOEHEEHR
}) i
/) v2.6.220013, REBEIa—FBXUI 22— MEREREEOFIHTEZ XS, BERZILV—-T2B% I 2— M
let promise = tim.updateGroupProfile ({
groupID: 'groupl',
muteAllMembers: true, // trueldfZBIa— b, falseld2EI 2 —MOMRBRERLET
}) i

promise.then (function (imResponse) {

console.log (imResponse.data.group) // BERZRD I IL— T DFHMT — &K
}) .catch (function (imError) {

console.warn ('updateGroupProfile error:', imError); // 2 V— FIHEHZEE RO BEHEER
b i

T — TEA D ZF DMDSDKAN—T 3 > a— KO
IN—TFT A N—=D3I a— MREOEHIZ, T74LFTREIZIA4 7Y MBEHEIAT, 20V — L THELRT
X SR VWT CICIEERNETT,
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&2 Tencent Cloud

B I

nstant Messaging

Basic
Configuration

Feature
Configuration

Custom User Field

Group
configuration

Account
Management

Group

Chat

< Group configuration

Custom Group Member Field Custom Group Field

Current Region: China @

Group message configuration

G) It takes about ten minutes for the changes on this page to take effect.

Configuration
item

Matification of group
member change

Work group
Motification of group profile
change

Public group
Motification of group

member profile change
Meeting group

C ity (T)
Community (i)

Join us on Telegram

Join us on WhatsApp

Group system notification configuration

Notification push and roaming

Motification push and roaming

Disable

Motification push and roaming

7547 FSDKIEHTE, 74 7NV —LTDIa— 2P R—-—FLTVWEEA, H—"—MIAPIZ/H LTI 2—}
3 a— MERZFAITTHIENTELT,

54 T— Lh 5 DEHERE

FATN—LDI 2— b RIS, FIRE Y —N—D 7L — TR A v X —T7 2 —2AZWLE T, I —7
X UN—ZiitRBH X2 2 Tx %9, 727 L. AVChatRoomiZZ DA VX —T7 2 — A ZHHE—F L TVAEWL
720, MOHFETERTI2LENHD 7,

HiEZRDE B TI,

AN TIZY RN ITN—THRARLX v =% KB L, HWRARLX v —Y ODNEZ#EHLHEH 2 —3 — DuserlD
WLET, —BICHREIRH A ANEDZTEAEEIEIXR v =V RT 4 OF A4 RITEFEE L. [AEICHTTEE

LS,

2.EBNY VLY RTIN=TBMT 7y 7 VAN ZIRFLET
B.VTATYIBHARLRA =% %25 U THMN L. userlDICH & DuserlD23& £ 2 581X H ENT TN —
T4 VR =T 22U L E T
4. 2—F—DIN—=TBIFIT—NNy PR E L, BEINAN—TRLZBIML IS LTVWEL—F —DBRT v 72
DT7Z7v 7 VZAMNIRBRONEIDEFzy 7 LETD,
Y = VORERERNDEBEDTT !
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Chat
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Group

Callback after group creation Callback after member leaving Callback after member
a group entering a group

Callback before application to Callback before group creation Callback before adding a
enter a group member to a group
Callback after deleting groups Callback after group is full Callback after a group

message is recalled

Callback for group message
sending exception

THE .

2547 > I SDK6.6. XLAKES K UFlutter SDK4.11LIETIE, 74 7 — A0 6 OEHREZ I R—FLET
DIToa—FrzzlRTtx%x7d !

Android

iOS&Mac

Flutter

Web
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List<String> userIDList = new ArrayList<>();
userIDList.add ("userB");
V2TIMManager.getGroupManager () .kickGroupMember ("groupA", userIDList, "", new V2TIMV

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOpera

// SRR LI

QOverride
public void onError (int code, String desc) {

// FEHBREITRK
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}
)i

V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {
@Override

public void onMemberKicked (String groupID, V2TIMGroupMemberInfo opUser,
List<V2TIMGroupMemberInfo> memberList) {
/] T N— TR oN— R ZE DA
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[[V2TIMManager sharedInstance] kickGroupMember:@"groupA" memberList:@[Q@"userl"] rea
// FRAREIZET

} fail:” (int code, NSString *desc) {
// FRAHR IR

1

[[V2TIMManager sharedInstance] addGrouplistener:self];

— (void) onMemberKicked: (NSString *)grouplID opUser: (V2TIMGroupMemberInfo *)opUser me
/) Z—TF X AN—igERZE O E A
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groupManager.kickGroupMember (groupID: '',memberList: []);

tim.deleteGroupMember (options) ;

FGATN—=DDRIIT4TAVTIVTAINRY T

TATN =D T4 7AVTIVETANANRYV I TTEIED, 74 TR M) =2 V7 EBEOIEFICEE
REEAET T, EBAEIROEBDTT

1. 2—HF =N =T WXy =V KERaA— NNy Z BN,V RLET
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2. A= NN I T=RPH XAy —=I R4 T2HWL, Xvt—IF7 =22 KBEEEZDOMDY — Fo—F 4
Fry 7Y —ERICHELET

BRI DB R/TFA IR v —YDHEE, REDF = v 7 2o TRMINKTZ B TE Xvb—3
BEETAEIDEIDPDT =Ty FEIMANY 7Y FIGRLET

4 Xy E=IBIRNVF AT AT A=Y DEEIE, XA ve—YREOT =X %7y MEREEIMANY 7TV RIZ
BT ZeDTEET, X OICKEDSIEFMAMNGR INIAEREZIR L, X v = IGERPHER I NHE
F. A=V REA VR—T 22— RAFRWEIN =T HAR LAy = VR =T 2 — A BLTAvEt—IZ
FRHIZEET 2D TEET, 774 7Y MIBHEZE LK BEXAvE—% 70y 7 LET,

Xy =R EAIa =Ny 7T —=ZDHITT,
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"CallbackCommand": "Group.CallbackBeforeSendMsg", // I—I)N\y7a<x» K
"GroupId": "@TGS#2J4SZEAEL", // Z )1 —7ID

"Type": "Public", // IN—TRA TS

"From_Account": "jared", // XEH

"Operator_Account":"admin", // U Z IR FDEEE

"Random": 123456, // &L

"OnlineOnlyFlag": 1, //A Y T4 XvE—JiF1, 25 TRVWERZERDET, 4 TA MY~

"MsgBody": [ // AXAvE—YKRT 4 TT, TIMMessageDX v t—IF 7V =7 b2 ISRV
{
"MsgType": "TIMTextElem", // 7F%X b
"MsgContent": {
"Text": "red packet"
}
}
1y
"CloudCustombData": "your cloud custom data"

BHFEHE 1IMsgBodyNDMsgType 7 4 — L FIZ L o T A vt —V XA TREMTZ2 e B TEXT, 74—V EFE
EOBIHIZOWTIEa—IL Ny 7 FF 2 X > M2 TSIV,

PAIREIDEER X v b= I L TERZNHEEFRT 2N TE, a— ANy ZHADY R—2%7 v M-
TIMANy 722 FCHEIT 2 Z e TEE T,
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"ActionStatus": "OK",

nmnn
4

"ErrorInfo":
"ErrorCode": 0 // ErrorCodel CLIZEMHNELD £7

ErrorCode J=AUS
0 REXRIAL, XA vb—JRIERICEEINET
1 REXHESEL., 27947 MI10016%E L 3
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Chat

ALY MTHEL, 7947 MIEEEZRLET

FIREIIHEOEB = — RIS U GERL, fHTEET
LT TaAYTyYF v D7 —F v — MIRDEBDH T,

-

IM server

\

—— Before send message —>

-

Client

sendMessage

FGATN—=BDITN—=TRXN—=Y X}

TATN=LIZF Y FTAYDIN—=T AN A MZFTRT 2REDRD 255
lZ. getGroupMemberlList A YA —7 x— R XoTIN—T AN ZA eHUETEZ N TEET
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73, AVChatRoomTIZABAZ W20, EED XV AA—1 2 N ZHUST 2HEREIRE L T E A, HEEZ Y

T Ty TRDPIET T v Ty TRPITE > TERD £,

1. 77972y THREAN D BEREIX. getGroupMemberList ZMUH LT, EETZL— IS 72304
DIN—=TRN—ZHIGT LI EBNTEET,

2. 79 v Yy TIROBEMIZ. getGroupMemberList ZFWFEUH LT, EILTZIL— IS 721000% D
TN—=TRN—ZRIGT 5D TEET, ZOMBEIEIMaY Y —LTHILST 246E3H D, AL
AET 7 AN NTIET 79 7oy TREFRIC, BT V=TSN L730HD 7N — T X N—DAZRIG
LETS,

ayy —LOFREIIK26DLEDTT !

Instant Messaging &« Group configuration = 1400691677 - shl v Current Region: China )  Join us on Telegram

Basic Custom Group Member Field Custom Group Field Group message configuration Group system notification configuration Group feature configuration

Configuration

Feature (D It takes about ten minutes for the changes on this page to take effect.

Configuration

Login and Configuration
Message item

Friend And List of online audio-video
Relationship group members List of online audio-video Disabled
group members

Custom User Broadcast messaging of

Field audio-video group
@ Configuration description

Group Community 1. Once this feature is enabled, a saved list of the 1,000 most recently joined and online members of
configuration member list cannot be pulled, and only the list of the 30 most recently joined members can be pull

2. This feature is available only for clients with SDK v6.3 or later. To support this feature for users witr

Group
Management

Callback
Configuration

Moderation

Monitoring
Dashboard

Auxiliary Tools

759 7Yy THRUNDEGE., BIFEIX getGroupMemberList ¥ ZL— FEAHAH DonGroupMemberEnter$ X
ConGroupMemberQuita — LNy 712X 5T, BIEA Y FA VDTN =T R N=Y X 527 547 Y b THRF
THIEHTEZFY, EL. TOHETIE, 2—F =274 7NV —2hbBELTAVELLEED. BHO

0HDIN =T AN pEETEETEA,

Android

iOS&Mac

Flutter

Web
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// filter ST X —RZIETLZI LT, JA—THEEDT —XDAZRIGLET
int role = V2TIMGroupMemberFullInfo.V2TIM_GROUP_MEMBER_FILTER_OWNER;
V2TIMManager.getGroupManager () .getGroupMemberList ("testGroup", role, O,
new V2TIMValueCallback<V2TIMGroupMemberInfoResult> () {
@Override

public void onError (int code, String desc) {

// BIFITRL X L7

@QOverride

public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {
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[/ BRIZEIAILE L

[[V2TIMManager sharedInstance] getGroupMemberList:@"groupA" filter:V2TIM_ GROUP_MEMB
/] BRI E L7

} fail:” (int code, NSString *desc) {
/] BUFITRBMLE L

1
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// filterNIRX—RZFET LI LT, IN—THMEEDT —XDAZRGL XS, ALLZIEET 5 Z & T,
groupManager.getGroupMemberList (count: 10, filter: GroupMemberFilterTypeEnum.V2TIM G
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tim.getGroupMemberList (options) ;

54 T — L DOHEEHE

FATAPY) =3IV THEIEZX v —IFEHTEITED, 5563 X vb—VEERa— ANy 7 2HlHT IHE
DBHDET, Avbk—YDONEZFzv 27 LT, HiEF—V—FZky bLza—F—2HES—ILIIINZE T,
TR I LRI ITOWER A,

SATRAMY— 3V HE
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AVChatRoom!lZ. %, ¥ 7 b, vl BREEBORA vy b—I 24 T E— L., BREIFATARY —
IVTF vy VDA VAR T T 4 TR E TFRICHERTE T,

=eeii Sirakel F 1243 pen 50%

SATN—2HNDOTa—FF$ X

T0— KX v XA MEREIZ S A4 T —ATDOI AT LHDOBHIOBREEEICHY LE T, BAISEEIZERD,
TH— RF¥ v 2 MEREIZR v =D BHEINET, AT LAEHEEN T O—RF Yy A MR vb—UREETS
Y. SDKAppID FDITRTDIA TN —LTIDAvb—IV%ZETIIENTEET,

T0—FX v X MERRIZIREEZ 7 9 v 7Yy THROADEEETH D, ar VY —ILT7 774 T2 0E D H D

9,

EBNy 7Y RPoDT7 B —RFF XY A MX =V BEICOWTIE, RFaX PN IATAMN) =77 )L—
TDOTH—RFXF 3y A A vb—IR TSIV,

DA
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FFEDNN—2a B 7T v 7Yy TIRTERWIEGEEZ. = N—05 TN —THARLRX vt —I R EELTH
HTx%9,

/11

3. IATAMN)—IVTDIF—FT 4 FETFTFR MY —LE D

FrYRE—fl (Fy>=a)

HifE. TencentCloud CSS7 v & 212ld. KDWLK DD FFENH D £5 .

117747 Ty 2lZ30BSY — L7y v o ZEHTEET

1.2 Weblii R CldWeb 7 v > 2 ZHHTE %3

1.3 Applti R CIXEANA LT A TA Y =2V 7SDKT v > 2 ZHHTEET

A

Fr AX—{ITOT Yy > 2DFICIET Yy > a7 FLADREVPKETT, 7Ty P a®EELET FLAY = 4L —
2—%BELUTT7 RLAZERL TLZE W,

2—F—f (F)

2 —HF—MfITCOCSSA M) — L DHUGHIEICZD. XD LI BNV DDLDHFIEDRDH D £3,

1.1 PCIERTIZVLCY — L O REHTE £ 5

1.2 Weblii K CldPlayer+ TO /LR FHTE %3

1.3 Applfii R TldPlayer+ COHAEZHHTE T

;A -

TLAOFNCHHET FVADRENDBETT, FEREERIET FLAY 242 L—X =% LT7 FLRAZAERK
LT,

Live Video Caster

FATAM) =3IV —=rDEINEL D= ZHi/ 37201, BFEEIZZ 77 FDLive Video CasterZ i L
TCSSA MY — 2D ZITS Z e AT I, HiffLive Video Casterid XDfEREX R — P L TWVWE T !
11CSSY 4+ —&X—~—27, TFADb, b7 ar

12VODD 5674 7 A MY — 3 Y IADEH:

1374 T7A MY —IVJHHE, ¥y FL— b BREEZEORE

1454 TRV V=3I 7DL 477 hifE

15CSSLva—54 v

16 74 7R MY —3 V7 HEDIEN

1.7CSSA MV — L DG

TRTCZA 7A=Y

Tencent Real-Time Communication (TRTC)DfHIC X > T3, FARICTA TR MY — I vV OEER T 2 &
EMTEFY, CSSLHART, TRTCERD LS & D EBELKEZHA TVWET .
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1.1 Cloud MixTranscoding
122779 RNva—7 7 ik
1.3 EEBIED Y 7L X 4 L CDNAEE
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£ BB EMAESEIC, WeblfiAd HiBH L7 Z 212k - T, Android, i0S. PCTREAMN B4 LU TWw»
2T N TEET,
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Telegrama 2 a2 =r —>a ¥ 7N—7 1 [Z7 1) v 27 LTSM(https:/t. me/tencent_imsdk)
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Live Chat Room

REEETH ¢ 2024-05-13 17:58:07

Foreword

This article is based on the Tencent Cloud AV Chat Room plug-in, combined with the Live Flutter SDK Realized live

broadcast business scenario.

Tencent Cloud AV Chat Room

Tencent Cloud AV Chat Room isa Ul component based on Tencent Cloud Chat SDK and implemented

around chat interaction scenarios.
You can use this component to quickly implement an application with tens of millions of interactions.
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o ) 2 9, .
1 ol = By, 136 ol = oy, 1136
< WeChat © < WecChat © < WeChat

:Je‘cl‘(w(fhen Subscribe @ @z Jack Chen g pscribe 3 X ggckkihen Subscribe

X
v
@ Hourly ranking 162 © Hourly ranking 162 @ Hourly ranking 162

n Joyxian Not Start Livin, Not Start Living
\5—
i X

end out plane

Online audience

Audience information
Welcome to the live broadcast! Minors are Welcome to the e
strictly prohibited from live streaming, tipping ” strictly prohibit pping
or selling alcohol to adults. If the anchor sells 1 0 Joyxian or selling alcof sells
alcohol, please watch it with a guardian. lllegal, alcohol, please legal,
vulgar pornography, smoking, drinking, vulgar pornog
personal injury and other content are strictly personal injur tly
prohibited in the broadcast room. If the anchor prohibited in wne £} i anchor
induces gratuity in an improper way during the induces gratuity i ring the
live broadcast, please judge carefully to prevent ~~ live broadcast, pl& o prevent
personal and property loss. Please click the Y personal and pro k the
shopping cart button below to purchase the shopping cart bt  the
goods. Please do not make private transactions. goods. Please ctions.

*1 Joyxian: liked the live room

Say something...

Introduction

Preconditions

Have registered Tencent Cloud account and completed [identity verification]
(https://intl.cloud.tencent.com/zh/document/ product/378/3629).

Create an application by referring to Create and upgrade an application, and record SDKAppID

Select your application in IM Console, click Accessibility Tools -> UserSig Generation & Verification in the left
navigation bar, and create a UserID and its corresponding UserSig ,copy the three UserID , Signature
(Key) , UserSig , which will be used in subsequent logins.

Create a Flutter app.

Add tencent_cloud_av_chat_room in the pubspec.yaml file under dependencies. Or execute the following command:
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/// step 1:

flutter pub add tencent_cloud_av_chat_room

/// step 2:
flutter pub get

Step 1: Initialize and login to IM

There are two ways to initialize and log in to IM:

External component: The entire application is initialized and logged in only once.

©2013-2022 Tencent Cloud. All rights reserved. Page 71 of 314



&2 Tencent Cloud Chat

Inside the component: pass parameters into the component through configuration.
If you are integrating this plugin in an existing IM flutter project, you can skip this step.
Outside the component (recommended)

Initialize IM in the flutter app you created, note that the IM app only needs to be initialized once. This step can be

skipped if integrating in an existing IM project.

import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';

class _MyHomePageState extends State<MyHomePage> {
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final int _sdkAppID = 0; // SDKAppID of the IM application created in the prec

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override
void initState () |

super.initState();

_initAndLoginIm() ;

_initAndLoginIm() async {
await TencentImSDKPlugin.v2TIMManager.initSDK (
sdkAppID: _sdkAppID,
loglevel: LogLevelEnum.V2TIM LOG_ALL,
listener: V2TimSDKListener());
TencentImSDKPlugin.v2TIMManager
.login(userID: _loginUserID, userSig: _userSig);

Inside the component

You can also pass SDKAppID , UserSig , UserID intothe component through configuration to initialize and

log in IM.
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import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // SDKAppID of the IM application created in the preco

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSig))
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Step 2: Using Components

Use that component in your appropriate module.

import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // SDKAppID of the IM application created in the preco
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final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
data: TencentCloudAvChatRoomData (anchorInfo: AnchorInfo()),
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSig,

Cooperate with Tencent Cloud View Cube to build a live broadcast
room

Live streaming is ubiquitous in life, and more and more companies and developers are building their own live
streaming platforms. The following will introduce how to build a live broadcast room with Tencent Cloud View Cube.
The live broadcast room mainly includes two parts: live broadcast and interaction. In the live broadcast part, we will
use Tencent Cloud View Cube mobile live broadcast to realize live streaming, screen playback, etc. Interaction uses
this plug-in to achieve live broadcast likes, gift giving, barrage sending and receiving, etc.

The relevant code of this article can be downloaded and viewed in Github.

Live streaming and screen playback

The live broadcast SDK is one of the sub-products of the Tencent Cloud View Cube product family. The live broadcast
SDK supports live streaming push, pull streaming, host-audience interaction with hosts, host cross-room PK and other
capabilities, providing users with stable and extremely fast live broadcast terminal services.

See Live Streaming Flutter SDK Standard Live Streaming to realize the functions of live streaming and screen
playback.

1: Set License

©2013-2022 Tencent Cloud. All rights reserved. Page 76 of 314


https://github.com/TencentCloud/chat-demo-flutter/tree/main/lib/src/pages/live_room
https://intl.cloud.tencent.com/document/product/1071/50587

&2 Tencent Cloud Chat

// live.dart
class Live extends StatefulWidget {

const Live ({Key? key}) : super (key: key);
@override
State<Live> createState () => _LiveState();

class _LiveState extends State<Live> {

@override
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void initState () |
super.initState () ;

setupLicense () ;

/// Tencent Cloud License Management Page (https://console.intl.cloud.tencent.c
setupLicense () {

// The currently applied License LicenseUrl

final licenseUrl = "";

// License Key currently applied

final licenseKey = "";

V2TXLivePremier.setLicence (licenseUrl, licenseKey) ;

2: Live streaming, screen playback
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// live_player.dart

class _LivePlayState extends State<LivePlayer> {

@override

void initState () A
super.initState () ;
initPlayer();

h

initPlayer () async {

_livePlayer = await V2TXLivePlayer.create();
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@Qoverride
void dispose () {
super.dispose();

_livePlayer.destroy () ;

@override
Widget build (BuildContext context) {
return Container (
color: Colors.black.withOpacity(0.7),
child: V2TXLiveVideoWidget (
onViewCreated: (viewId) async {
_localViewId = viewId;
startPlay () ;

by

void startPlay () async {

if (_isPlaying) {
return;

}

if (_localViewId != null) {
debugPrint ("_localViewId $_localViewId");
var code = await _livePlayer.setRenderViewID (_localViewId!);
if (code != V2TXLIVE_OK) {

debugPrint ("StartPlay error . please check remoteView load");

}

var url = widget.playUrl;

debugPrint ("play url: S$url");

var playStatus = await _livePlayer.startLivePlay (url);
debugPrint ("play status: $playStatus");

if (playStatus != V2TXLIVE_OK) {
setState (() |

_onError = true;
}) i

debugPrint ("play error: $playStatus url: S$url");
return;
}
await _livePlayer.setPlayoutVolume (100);
setState (() |
_isPlaying = true;

P
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Live interaction (like, give gifts, send and receive barrage)

Live interaction is particularly important in live broadcast scenarios. Users interact with the anchor through barrage,
gift giving, etc.

Next, see Introduction to integrate this plugin.

1: Initialize, log in to IM

We log in to IM outside the plugin, and usually the entire application only needs to initialize and log in to IM once.
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import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';
S I g

class _MyHomePageState extends State<MyHomePage> {

final int _sdkAppID = 0; // SDKAppID of the IM application created in the prec

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

void initState () |

super.initState () ;
_initAndLoginIm() ;

_initAndLoginIm() async {
await TencentImSDKPlugin.v2TIMManager.initSDK(
sdkAppID: _sdkAppID,
loglevel: LogLevelEnum.V2TIM_ LOG_ALL,
listener: V2TimSDKListener());
TencentImSDKPlugin.v2TIMManager

.login(userID: _loginUserID, userSig: _userSig);

2: Use plugins
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// live_room.dart

class LiveRoom extends StatelessWidget {
final String loginUserID;
final String playUrl;

final String avChatRoomID = ''; // A live broadcast room is essentially all use

LiveRoom ({Key? key, required this.loginUserID, required this.playUrl})
super (key: key);

@Qoverride
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Widget build (BuildContext context) {
return Stack (
children: [
LivePlayer (playUrl: playUrl), // Live streaming and screen playback
TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
avChatRoomID: avChatRoomID,
loginUserID: loginUserID, //Login user ID
),
data: TencentCloudAvChatRoomData (
isSubscribe: false,
notification: "Broadcast Room Announcement",
anchorInfo: AnchorInfo (
subscribeNum: 200,
fansNum: 5768,
nickName: "stormy life",

avatarUrl:""

Above we use Stack Widget tocombine LivePlayer (live broadcast) and LiveRoom
(interactive) through cascading.

3: How to customize
The plug-in itself provides a default Ul, but users often have different Uls during actual use. Next, we will introduce

how to customize this plug-in.
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@override

Widget build(BuildContext context) {

return Stack (

children: [

LivePlayer (playUrl: playUrl), // Live streaming and screen playback
TencentCloudAVChatRoom (

TencentCloudAvChatRoomCustomWidgets (
roomHeaderAction: Container (), // The area custom component is displayed in the upp

roomHeaderLeading: Container (), // The area custom component is displayed in the up
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roomHeaderTag: Container (), // Below roomHeaderAction and roomHeaderLeading, it is
onlineMemberListPanelBuilder: (context, id) { // Customize the panel that expands a
return Container();

b

anchorInfoPanelBuilder: (context, id) { // Customize the expanded panel after the a
return Container();

b

giftsPanelBuilder: (context) { // Customize the panel displayed after clicking the
return Container();

b

messageltemBuilder: (context, message, child) { // Customize bullet chat messages
return Container();

b

messageltemPrefixBuilder: (context, message) { // Customize the prefix of bullet ch
return Container();

b

giftMessageBuilder: (context, message) { // Custom gift message, gift message that
return Container();

H

textFieldActionBuilder: (// Customize the lower right area of the screen
context,

) A

return [Container()];

o
textFieldDecoratorBuilder: (context) { // Customize the input box at the bottom lef

return Container () ;

}
)
)
]
)
}

4: Gift

Giving gifts is a very important scene in the live broadcast scene. This plugin provides analysis of three types of gifts
by default, users only need to send a custom message in a specific format to display the gift message on the interface.
The default gift panel of this plug-in is only used to display the gift message parsing function. Usually, gifts will involve
the logic of user billing and measurement, so users need to call the server interface to send gifts according to their
business needs. information. The gift giving process is as follows:

The short connection request from the client to its own business server involves billing logic.

After billing, the sender directly sees that XXX sent XXX a gift. (To ensure that the sender sees the gift they sent, when
there is a large amount of messages, the abandonment strategy may be triggered)

After billing and settlement, call the server interface to send a custom message (gift)

Gift Messages We do this by sending custom messages. Three gift formats are defined as follows:
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// Gifts with special effects (the details of the gift will slide into the left sid
final customInfoRocket = {

"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // Business ID field
"data": |

"cmd" :

"send_gift_message", // must be send_gift_message
"cmdInfo": {

"type": 3, // gift type

"giftUrl": "", // URL of gift image

"giftCount": 1, // number of gifts
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"giftSEUrl": "assets/live/rocket.json", // gift special effect address, if it start
"giftName": "Super Rocket", // gift name

b

}

bi

// The gift does not have special effects (it will slide in on the left side of the

final customInfoPlane = {
"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // Business ID field
"data": {
"cmd" :
"send_gift_message", // must be send_gift_message

"cmdInfo": {
"type": 2, // gift type
"giftUrl": "", // URL of gift image
"giftCount": 1, // number of gifts
"giftName": "Airplane", // gift name
by

Fi

// Ordinary gift (the gift will be displayed in the barrage, and will not slide in

final normalGift = {
"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // business ID field
"data": {
"cmd" :
"send_gift_message", // must be send_gift_message

"cmdInfo": {

"type": 1, //Ordinary gift

"giftUrl": "", // URL of gift image
"giftCount": 1, // number of gifts
"giftName": "flower", // gift name
"giftUnits": "Duo", // gift units

bo
}i

5: Theme
In addition to customization, this plugin also provides the capability of theme . The theme is divided into two parts:

color and font .Theme can be customized according to your needs.

APl Docs
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TencentCloudAvChatRoomData

The data that the component needs to use, such as anchor information, broadcast room announcements, etc.

TencentCloudAvChatRoomData (
anchorInfo: AnchorInfo (), // anchor information
isSubscribe: false, // whether to subscribe

notification: "Live Room Announcement" // Live Room Announcement

)

TencentCloudAvChatRoomConfig
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Component configuration information.

TencentCloudAvChatRoomConfig (
avChatRoomID: '', // AV Chat Group. Group ID of AV Chat Room type.[https://cloud.
loginUserID: '', // login user ID
sdkAppID: 0, // IM application ID
userSig: '', // sig generated by user ID and secretKey
barrageMaxCount: 200, // The maximum number of barrage. The default is 200. When
giftHttpBase: '', // Gift message http base.
displayConfig: DisplayConfig() // Can control the display and hiding of some comp

)
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TencentCloudAvChatRoomController

Component controller, which can be called outside the component to update data, send messages, etc.

final controller = TencentCloudAvChatRoomController () ;
final _needUpdateData = TencentCloudAvChatRoomData (

anchorInfo: AnchorInfo(), // anchor information
isSubscribe: false, // whether to subscribe
notification: "Live Room Announcement" // Live Room Announcement
)

final _textString = "I am a text message";
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final customInfoRocket = {

"version": 1.0, // protocol version number
"businessID": "flutter_ live_kit", // Business ID field
"data": {

"cmd" :

"send_gift_message", // command

"cmdInfo": { // Information carried by the command

"type": 3, // gift type

"giftUrl": "1e8913f8c6d804972887fcl179falfbd7.png", // gift image address
"giftCount": 1, // number of gifts

"giftSEUrl": "assets/live/rocket.json", // gift special effect address
"giftName": "Super Rocket", // gift name

b

}

bi

final customInfoPlane = {
"version": 1.0,
"businessID": "flutter_ live_kit",
"data": {
"cmd" :
"send_gift_message",

"cmdInfo": {

"type": 2,
"giftUrl": "5el175b792cd652016aa873270278402b.png",
"giftCount": 1,
"giftName": "Airplane",
by
}
bi
final customInfoFlower = {
"version": 1.0,
"businessID": "flutter_live_kit",
"data": |
"cmd" :
"send_gift_message",
"cmdInfo": {
"type": 1,
"giftUrl": "8f25a2cdeae92538ble0e8a04£f86841a.png",
"giftCount": 1,
"giftName": "Flower",
"giftUnits": "Duo",
by
}

bi
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// Update the data information of the incoming component.
controller. updateData (_needUpdateData);

// send text message

controller. sendTextMessage (_textString);

// Send a gift message, the gift message needs to follow the specific format above.
controller.sendGiftMessage (jsonEncode (customInfoFlower)) ;

// Send any type of message, [message] needs to be created by yourself

controller. sendMessage (message) ;

// Play special effects animation (Lottie, SVGA).
controller.playAnimation ("assets/live/rocket.json"):

TencentCloudAvChatRoomCallback

Event callback,
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TencentCloudAvChatRoomCallback (
onMemberEnter: (memberInfo) {}, // someone enters the live room

onRecvNewMessage: (message) {} // received barrage message

)

TencentCloudAvChatRoomCustomWidgets

custom components
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TencentCloudAvChatRoomCustomWidgets (

roomHeaderAction: Container (), // The area custom component is displayed in the upp
roomHeaderLeading: Container (), // The area custom component is displayed in the up
roomHeaderTag: Container (), // Below roomHeaderAction and roomHeaderLeading, it is

onlineMemberListPanelBuilder: (context, id) { // Customize the panel that expands a

return Container();

ty

anchorInfoPanelBuilder: (context, id) { // Customize the expanded panel after the a
return Container();

b
giftsPanelBuilder: (context) { // Customize the panel displayed after clicking the
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return Container () ;

b

messageltemBuilder: (context, message, child) { // Customize bullet chat messages
return Container ();

b

messageltemPrefixBuilder: (context, message) { // Customize the prefix of bullet ch
return Container();

Hy

giftMessageBuilder: (context, message) { // Custom gift message, gift message that
return Container();

ty

textFieldActionBuilder: (// Customize the lower right area of the screen
context,

) A

return [Container()];

b

textFieldDecoratorBuilder: (context) { // Customize the input box at the bottom lef
return Container();

}

)

TencentCloudAvChatRoomTheme

Theme
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TencentCloudAvChatRoomTheme (

backgroundColor: Colors.black, // The background color of the widget,

hintColor: Colors.red, // hint text color

highlightColor: Colors.orange, // highlight color

accentColor: Colors.white, // foreground color

textTheme: TencentCloudAvChatRoomTextTheme (), // font theme
secondaryColor: Colors.grey, // secondary color
inputDecorationTheme: InputDecorationTheme () // input box theme

)
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TencentCloudAvChatRoomTextTheme

font theme

TencentCloudAvChatRoomTextTheme (
giftBannerSubTitleStyle: TextStyle(), // gift message drawn on the left side of the

giftBannerTitleStyle: TextStyle(), // The title font theme of the gift message draw
anchorTitleStyle: TextStyle(), // Anchor name font theme

anchorSubTitleStyle: TextStyle(), // like font theme

barrageTitleStyle: TextStyle(), // barrage message sender name subject

barrageTextStyle: TextStyle() // Barrage message content theme
)
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contact us

If there's anything unclear or you have more ideas, feel free to contact us!
Telegram Group

WhatsApp Group
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Al Chatbot

REEHTH ¢ 2024-02-07 17:30:51

With the global popularity of ChatGPT, artificial intelligence (Al) has become the focus of developers today, and
mainstream vendors in China have launched their own big model (BM) applications and products. Many vendors have
combined their applications with Al to discover new opportunities. The powerful conversational communication
capabilities of next-generation large language models (LLMs) are naturally compatible with all kinds of instant

messaging scenarios, which brings broad imagination space for the combination of Tencent Cloud Chat and Al.

In office scenarios, users can chat with conversational Al to efficiently make work notes, write documents, collect
information, and more. In customer service scenarios, Al-powered smart customer service can provide a
conversational experience similar to human customer service and guide users to purchase and use products more
effectively. In social scenarios, Al chatbots can provide users with 24-hour online psychological counseling and
emotional companionship, increasing user engagement and more. Tencent Cloud Chat, the world's leading provider of
communication cloud services, has also seen the huge potential of Al in the instant messaging scenario, and quickly
released Al capability call APls. Based on the communication base provided by Tencent Cloud Chat, developers can
freely call industry-leading BM capabilities and empower themselves with rich Al capabilities to efficiently implement

scenario-specific innovations.

This document describes how to integrate Al service capabilities into Tencent Cloud Chat through the webhook
feature of Chat to build an Al chatbot for users to implement features such as intelligent customer service, creative
assistance, and work assistant. (The procedure in this document takes the MiniMax LLM as an example. You can use

the same method to integrate other ChatGPT-like services.)

Preparations

Creating a Tencent Cloud Chat account

Log in to your Tencent Cloud account, go to the Tencent Cloud Chat console, create an application, get the

application's SDKAppID and key (Tencent Cloud Chat key), and create an admin account administrator .

Signing up for an account with the corresponding Al service provider

Sign up for an account with the provider of the Al service to be integrated, log in, and get the API key

( AI_SECRET_KEY ).

Creating a Tencent Cloud Chat chatbot account
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Create a Tencent Cloud Chat chatbot account through the RESTful API. The Tencent Cloud Chat chatbot is a special

user whose user ID begins with @RBT# .

curl —-d '{"UserID":"@RBT#001","Nick":"MyRobot"}' "https://console.tim.qqg.com/v4/ope

Replace sdkappid={} and usersig={} inthe command above with your SDKAppID and the UserSig

generated based on the Tencent Cloud Chat key. For more information, see Generating UserSig. After you run the

command in Linux, the Tencent Cloud server returns the following information:

©2013-2022 Tencent Cloud. All rights reserved. Page 101 of 314


https://intl.cloud.tencent.com/document/product/1047/34385

&2 Tencent Cloud Chat

{"ActionStatus": "OK", "ErrorCode": 0, "ErrorInfo": ""}

The information above indicates that the chatbot @RBT#001 with the nickname MyRobot was created

successfully.

Configuring Tencent Cloud Chat webhooks

A Tencent Cloud Chat webhook is a request sent by the Tencent Cloud Chat backend to the backend server of the
corresponding application before or after an event. The application backend can then perform the necessary data

synchronization or intervene in the subsequent processing of the event. We will use a "robot event webhook" to listen
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for and react to user messages sent to the chatbot or @RBT# events in group chats. You need to locate and click

"Robot Event Webhook" in the Tencent Cloud Chat console to enable the feature and save the settings.

Writing the Application Backend Service

Taking a one-to-one chat as an example, the overall working process is as follows:

1. The user1 user sends the "hello" message to the chatbot @RBT#001 .

2. The Tencent Cloud Chat backend sends a webhook to notify the application backend of the event.

3. The application backend receives the event notification which contains information such as the message sender
userl , message recipient @RBT#001 , and message content hello .

4. The application backend calls the Al service API (MiniMax API) and receives the response containing the reply

message, such as "nice to meet you".

5. The application backend calls the Tencent Cloud Chat RESTful API (APl sendmsg for a one-to-one chat and

APl send_group_msg for a group chat) to send the reply messageto userl1 as @RBT#001 .

send msg———» Callback » —completion request—»

[L]-i—recewe response— +——REST AFI «—esponse———

ser Tencent IM App Server

I=

Take the Go programming language as an example, the key code of the application backend is as follows.
Note:
The following code is for demonstration only and omits a lot of exception handling code. It cannot be used directly in

production environments.

Distributing and processing the webhook command

We create an HTTP service which is listened to on port 80 and register a handler with the /im URL that handles all
requests sentto http://im . All webhook requests sent by Tencent Cloud Chat containa CallbackCommand
parameter, with different values representing different webhook commands. The handler performs processing

accordingtothe CallbackCommand parameter set by Tencent Cloud Chat.
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func handler (w http.ResponseWriter, r *http.Request) {
command := r.URL.Query () .Get ("CallbackCommand")
regbody, _ := io.ReadAll (r.Body)
var rspbody []byte
switch command {
case "Bot.OnC2CMessage": // Chatbot’s webhook command word for a one-to-one mess

dealC2c (context.Background(), regbody)

rspbody = []lbyte ("{\\"ActionStatus\\": \\"OK\\", \\"ErrorCode\\": 0, \\"Erro
default:
rspbody = []byte("invalid CallbackCommand.")
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w.Write (rspbody)

func main() { // Register a handler to process the webhook command sent to the app
http.HandleFunc ("/im", handler)
http.ListenAndServe (":80", nil)

Processing the one-to-one message received by the chatbot

When processing a one-to-one message, we first check that the sender is not a chatbot (generally a chatbot does not
send a message to another chatbot) to prevent infinite webhook loops. We then parse the body of the message to
obtain the content text of the message sent by the user to the chatbot, save the sender's UserID into the context to

facilitate the subsequent action of calling the RESTful API to reply, and finally call askAI torequestthe Al service.
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func dealC2c (ctx context.Context, regbody []lbyte) error {

root, _ := simplejson.NewJson (regbody)
jFromAccount := root.Get ("From_Account")
fromAccount, _ = JjFromAccount.String/()

// Check the sender's ID to avoid processing requests sent by one chatbot to anot
if strings.HasPrefix (fromAccount, "W@RBT#") {

return nil

}

jJToAccount := root.Get ("To_Account")
toAccount, _ := JjToAccount.String()
msgBodyList, _ := root.Get ("MsgBody") .Array ()
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for _, m := range msgBodyList {

msgBody, m. (map[string]interface{})

msgType, _ := msgBody["MsgType"]. (string)
if msgType != "TIMTextElem" {
continue
}
msgContent, _ := msgBody["MsgContent"]. (map[string]interface{})

text, _ := msgContent["Text"]. (string)

ctx context.WithValue (ctx, "from", fromAccount)
ctx = context.WithValue (ctx, "to", toAccount)

go askAI (ctx, text)

}

return nil

Calling the Al service API

In this step, we use a third-party Al service, MiniMax LLM, to implement intelligent chat. Any other Al service can be
used instead of the MiniMax LLM service. Note that here we demonstrate a simple completion APIthat does not

contain the context of the conversation, and you can see the MiniMax documentation for details on other APls as
needed.
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type MiniMaxRsp struct {
Reply string "~ Jjson:"reply"®

// Send a request to MiniMax and get a reply

func askAI (ctx context.Context, prompt string) {

url := "https://api.minimax.chat/vl/text/completion"
var regData = []byte( {
"model": "abab5-completion",

"prompt": prompt
)
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request, _ := http.NewRequest ("POST", url, bytes.NewBuffer (regData))

request .Header.Set ("Content-Type", "application/json; charset=UTF-8
request.Header.Set ("Authorization", API_SECRET_KEY)

client := &http.Client{}

response, _ := client.Do(request)

defer response.Body.Close ()

body, _ := ioutil.ReadAll (response.Body)

rsp := &MiniMaxRsp{}

json.Unmarshal (body, rsp)

reply (ctx, rsp.Reply) // Send the content replied by the AI service to the user

Returning the result replied by the Al service to the user

After receiving the reply from the Al service, we only need to call the sendmsg RESTful APl of Tencent Cloud Chat
to simulate the chatbot to reply to the user, specifying the sender of the message as @RBT#001 and the recipient

as userl .
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// Send a RESTful API request
func doRestAPI (host string,

sdkappid int, admin, usersig, command, body string) {

url := fmt.Sprintf ("https://%$s/v4/%$s?sdkappid=%ds¢identifier=%s&usersig=%s&random=

host, command, sdkappid, admin, usersig, rand.Uint32())
req, _ := http.NewRequest ("POST", url, bytes.NewBufferString (body))

req.Header.Set ("Content-Type",
cli := ghttp.Client{}
rsp, err := cli.Do(req)
if err != nil {
log.Printf ("REST API failed.

return
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}

defer rsp.Body.Close ()
rsptext, := io.ReadAll (rsp.Body)

log.Printf ("rsp:%s", rsptext)

// Call the RESTful API of Tencent Cloud Chat to reply to the user

func reply(ctx context.Context, text string) {

rsp := make (map[string]interface{})
msgbody := []Jmap[string]interface{}{{
"MsgType": "TIMTextElem",

"MsgContent": map[string]interface{}{"Text": text},
Fr

// For the implementation of 'GenUserSig' , see the Tencent Cloud documentation.

usersig, _ := GenUserSig(IM_SDKAPPID, IM_KEY, "administrator", 60)
rsp["From_Account"] = ctx.Value("to"). (string) //"Q@RBT#001"

rsp["To_Account"] = ctx.Value ("from") . (string)

rsp["SyncOtherMachine"] = 2

rsp["MsgLifeTime"] = 60 * 60 * 24 * 7

rsp["MsgSeq"] = rand.Uint32 ()

rsp["MsgRandom"] = rand.Uint32 ()

rsp["MsgBody"] = msgbody

rspbody, _ := Jjson.Marshal (rsp)

doRestAPI ("console.tim.gg.com", IM_SDKAPPID, "administrator", usersig, "openim/se

Effect Demonstration

The following demonstrates the final implementation effect of the Tencent Cloud Chat chatbot demo:
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hello, can you tell me someth J
ing about Tencent Cloud's IM
service?

J Hello! Yes, | can give you

| some information about
Tencent Cloud's IM service.
Tencent Cloud's IM service
is a high-performance,
high-availability and secure
messaging service that
allows users 1o easily create
and maintain a distributed
message-passing network.

With the above steps, we have implemented one-to-one chat connectivity between the Tencent Cloud Chat server
side and the MiniMaxAl open platform. It is also possible to integrate Al services from another Al service provider
following the above steps by simply replacing the askaI function with the corresponding API call from that Al
service provider. For group chat chatbots, only the implementation of the Bot.OnGroupMessage webhook

command processing needs to be supplemented.
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End-to-end encrypted chat with Virgil

REEHTH ¢ 2024-02-07 17:30:51

End-to-end encrypted chat with Virgil

Overview

This solution should be implemented by the customer's application based on the E3Kit of virgin security and Tencent
Cloud Chat Sdk. The E3Kit document link: Virtual gild E3Kit|Virtual gild Security

Learn about the GroupEncryption-End-to-End-Encryption-E3Kit|Virtual Security documentation before reading the
following solutions, especially the JWT token (JSON Web Token) , create channel/create group, encrypt and
decrypt messages.

Open application in virgin security console before using. This product is a paid product. See Pricing|Virgin Security for

specific pricing.

C @ dashboard.virgilsecurity.com/apps/cec79fe19ec747f3ac69daa8c2bb5ba9/keys

testim App Keys

App keys consist of a public-private key pair specific to &
backend and used to sign unique JWTs for each user, an

SRS verify the signature of the JWTs to allow those usersto
E3Kit.
E3Kit CREATE NEW
PureKit
Name Credentials
testim APP Kev TN
App Tokens H Bl = |
Settings

The diagram below shows the high-level communication flow :
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Tencent clout

User Your Server (

4. sendC2CCustomMessage

2. createGroup _

create group © _ @

add member .-.

1. init sdk
L 848 T | >
Ini .-. p . return jwt ! i
! |
1. login with password i :
o ... > 2. Iogin} E
g ola : |
I
i
|
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Broad implementation overview(example:Android)

Initialization

1.Tencent Cloud imsdk initialization
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// 1. Get the 'SDKAppID' from the Chat console.

// 2. Initialize the ‘config' object.

V2TIMSDKConfig config = new V2TIMSDKConfig () ;

// 3. Specify the log output level.

config.setLogLevel (V2TIMSDKConfig.V2TIM_LOG_INFO) ;

// 4. Add the V2TIMSDKListener event listener. "sdkListener’' is the implementatio
V2TIMManager.getInstance () .addIMSDKListener (sdkListener);

// 5. Initialize the IM SDK. You can call the login API as soon as you call this AP
V2TIMManager.getInstance () .1initSDK (context, sdkAppID, config);
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2.E3Kit initialization, passing in the console configuration information, and generating jwt. Corresponding operation
document link: GenerateClientTokens-GetStarted-E3Kit | VirgilSecurity

The server generates jwttoken and sends it to the client

// generate Jjwt

// App Key (you got this Key at the Virgil Dashboard)

String appKeyBase64 = "MC4CAQAWBQYDK2VWBCIEIN1K4BhgsijAbNmUqU6us0ZU9MGi+HxdYCA6TdZe
byte[] appKeyData = ConvertionUtils.base64ToBytes (appKeyBaseb64) ;

// Crypto library imports a key pair
VirgilCrypto crypto = new VirgilCrypto();
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VirgilKeyPair keyPair = crypto.importPrivateKey (appKeyData) ;

// Initialize an access token signer that signs users JWTs

VirgilAccessTokenSigner accessTokenSigner = new VirgilAccessTokenSigner () ;

// Use your App Credentials you got at the Virgil Dashboard:

String appld = "be00el0edelfdbf58£f9b4dc85d79c77a";

String appKeyId = "70b447e321f3a0fd";

TimeSpan ttl = TimeSpan.fromTime (1, TimeUnit.HOURS); // 1 hour - JWT's lifetime

// Setup a JWT generator with the required parameters:
JwtGenerator jwtGenerator =

new JwtGenerator (appld, keyPair.getPrivateKey (), appKeyId, ttl, accessTokenSign

// Generate a JWT for a user

// Remember that you must provide each user with a unique JWT.

// Each JWT contains unique user's identity (in this case - Alice).
// Identity can be any value: name, email, some id etc.

String identity = "Alice";

Jwt alicedwt = jwtGenerator.generateToken (identity);

// As a result you get user's JWT, it looks like this: "eyJraWQiOiI3MGIONDdIMzIxZjN
// You can provide users with JWT at registration or authorization steps.

// Send a JWT to client-side.

String jwtString = alicedJwt.stringRepresentation();

The Android client initializes the E3Kit, tokenCallback is the jwttoken returned by the above server, and User1 is the

user ID
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// initialization E3Kit

// create EThreeParams with mandatory parameters

// such as identity, tokenCallback and context

EThreeParams params = new EThreeParams ("Userl",
tokenCallback, context) ;

// initialize E3Kit with the EThreeParams

EThree ethree = new EThree (params);

User Login
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1.Call Tencent Cloud Chat Sdk login method for account login

String userID = "your user id";
//Generating UserSig | Tencent Cloud
String userSig = "userSig from your server";
V2TIMManager.getInstance () .login (userID, userSig, new V2TIMCallback () {
@Override
public void onSuccess () {
Log.i("imsdk", "success");
}

@Override
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public void onError (int code, String desc) {
// The following error codes indicate an expired “userSig , and you need to
// 1. ERR_USER_SIG_EXPIRED (6206)
// 2. ERR_SVR_ACCOUNT_USERSIG_EXPIRED (70001)
// Note: Do not call the login API in case of other error codes; otherwise,

Log.i("imsdk", "failure, code:" + code + ", desc:" + desc);

}
P

2.Call the eThree.register method to register the user to virgilsecurity. The corresponding operation document link:

UserAuthentication-E3Kit | VirgilSecurity

Note : User of im_ ID and user registered on virtilsecurity_ The id should be consistent

Start a one-to-one chat

1.Call the ethree.createRatchetChannel method in the E3Kit to create a one to one session (User1 and User2), and
the corresponding operation document link: https://developer.virgilsecurity.com/docs/e3kit/end-to-end-
encryption/double-ratchet/?#create -channel

User1 creates a channel with User2
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// create one-to-one channel
ethree.createRatchetChannel (users.get ("User2"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel) {

// Channel created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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User2 can join the channel

// join channel
ethree.joinRatchetChannel (users.get ("Userl"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel) {

// Channel Jjoined and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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One-to-one chat message encryption and decryption

1.Use the channel created above to encrypt messages and link documents :
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/double-ratchet/?#encrypt-and-decrypt-

messages

// one-to-one chat message encryption

// prepare a message
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String messageToEncrypt = "Hello, User2!";
String encrypted = channel.encrypt (messageToEncrypt) ;

2.The encrypted message content is sent to Tencent Cloud Chat Sdk and sent with a customized message

// “msgID’ returned by the API for on-demand use

String msgID = V2TIMManager.getInstance () .sendC2CCustomMessage ("virgil encrypted ms
@Override

public void onSuccess (V2TIMMessage message) {

// The one-to-one text message sent successfully
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@Override
public void onError (int code, String desc) {

// Failed to send the one-to-one text message
}
P i

3.After the peer receiving the customized message

// Set the event listener

V2TIMManager.getInstance () .addSimpleMsglListener (simpleMsglListener) ;

/**
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* Receive the custom one-to-one message

* @param msgID Message ID

* (@param sender Sender information

* @param customData The sent content

*/

public void onRecvC2CCustomMessage (String msgID, V2TIMUserInfo sender, byte[] custo
Log.1 ("onRecvC2CCustomMessage", "msgID:" + msgID + ", from:" + sender.getNickName ()
//call E3Kit to decrypt msg

}

4. the peer calls E3Kit to decrypt and render it, as follows:
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// Decrypt message
String decrypted = channel.decrypt (encrypted) ;

Start a channel(group)

1.Call the ethree.createGroup to create group, document link : https://developer.virgilsecurity.com/docs/e3kit/end-to-

end-encryption/group-chat/?#create-group-chat

// create group

ethree.createGroup (groupld, users) .addCallback (new OnResultListener<Group> () {
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@Override public void onSuccess (Group group) A
// Group created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling

P

2.If you need to add group members, the code below is as follows. You can call the remove method to delete a group
member. Document link : https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/?#add-

new-participant
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// add group member
group.add (users.get ("Den")) .addCallback (new OnCompletelListener () {
@Override public void onSuccess () {
// Den was added!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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3.Call createGroup of Tencent Cloud Chat Sdk to create a group, joinGroup or inviteUserToGroup to add group

members

V2TIMManager.getInstance () .createGroup (V2TIMManager .GROUP_TYPE_WORK, null, "groupA"
@Override
public void onSuccess (String s) {
// Group created successfully
}
@Override
public void onError (int code, String desc) {

// Failed to create the group
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}

P
// Listen for the group creation notification
{

V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener ()

@Override
{

public void onGroupCreated (String grouplID)
“groupID® is the ID of the created group.

// A group was created.

"groupA’ group

// Invite the “userA’ user to join the
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= new ArrayList<>();

List<String> userIDList

userIDList.add ("userA");
userIDList,

V2TIMManager.getGroupManager () .inviteUserToGroup ("groupA", new V2TIMVal

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOperat

// Invited the user to the group successfully

t

@Override

public void onError (int code,
// Failed to invite the user to the group

String desc) {

}
P

// Listen for the group invitation event
V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {
List<V2TI

@Override
public void onMemberInvited(String groupID, V2TIMGroupMemberInfo opUser,

// A user was invited to the group. This callback can contain some UI tips.

Group chat message encryption and decryption

1.Use the group created above to encrypt messages and link documents
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/?#encrypt-and-decrypt-messages
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//Group message encryption
// prepare a message
String messageToEncrypt = "Hello, Bob and Carol!";

String encrypted = group.encrypt (messageToEncrypt) ;

2.The encrypted message content is sent to tencent Chat Sdk and sent with a customized message
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String msgID = V2TIMManager.getInstance () .sendGroupCustomMessage ("virgil encrypted
@Override

public void onSuccess (V2TIMMessage message) {

// The custom group message sent successfully

3.After the peer tencent cloud Chat Sdk receiving the customized message,

©2013-2022 Tencent Cloud. All rights reserved. Page 134 of 314


https://intl.cloud.tencent.com/document/product/1047/47995

@ Tencent Cloud Chat

// Set the event listener

V2TIMManager.getInstance () .addSimpleMsgListener (simpleMsgListener) ;

/**

* Receive the custom group message

* (@param msgID Message ID

* @param groupID Group ID

* (@dparam sender The group member information of the sender

* (@param customData The sent content

*/

public void onRecvGroupCustomMessage (String msgID, String groupID, V2TIMGroupMember
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Log.1i ("onRecvGroupCustomMessage", "msgID:" + msgID + ", groupID:" + groupID + ", fr
//call E3Kit to decrypt msg

}

4.The peer decrypt and render it, as follows

//Group message decryption

String decrypted = group.decrypt (encrypted, users.get ("Alice"));
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Note: After using this end-to-end encryption scheme, the local chat record search function of imsdk will not be

available

IM - Developer Groups

Join a Tencent Cloud IM developer group for:
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® Reliable technical support
® Product details

® Constant exchange of ideas

Telegram group (EN): join
WhatsApp group (EN): join
Telegram group (ZH): join
WhatsApp group (ZH): join
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How to integrate Tencent IM with Salesforce

BREEETH ¢ 2024-02-07 17:30:51

Introduction

This tutorial aims to demonstrate an approach to integrate the Tencent Cloud IM SDK into Salesforce's workflow to

leverage the communication between a Salesforce agent and an end user.

Preliminary

1. Sign up for Tencent Cloud, register IM service and create an app, see guidence.

2. Sign up for a Salesforce developer account in case you don't have, click here.

Road Map

Three parts are essential to achieve the goal.

1. An end user application for end user to start an conversation.

2. An online server for creating a Salesforce case and creating an Tencent Cloud IM chat group. Also provide APIs for
invite/delete Salesforce Agent to the group and dismiss the group when case is closed.

3. An custom Salesforce utilities component for in-Salesforce communication.

Here's the integration map:
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End User Application

Tencent Cloud IM provides a variety of SDKs for the most popular platforms, and you can simply choose the one for
your platform, check out our SDKs here: Android, iOS, Web, Flutter, Windows, Unity, Unreal Engine. The
recommended way to build your application from scratch is to utilize our TUIKit to layer up the interface, see here:

Android, iOS, Web, Flutter.

Online Server Relay

In here, we will guide you step by step to create a web server to allow an end user to submit a Salesforce case and
create an Tencent Cloud IM chat group, also allow Salesforce agents to be invited/removed from Tencent Cloud IM

chat group and also delete the group when case is closed.

Agent Chat Interface
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This tutorial will give you the instructions to create an chat interface in Salesforce and invite agent into the Tencent

Cloud IM chat group. Also, you can use our Web UIKit to build this plug-in widget.

Step 1. Create an online server

The online server is for the purpose to connect Salesforce and Tencent Cloud IM, and enables the end user to create
a Salesforce case and create an corresponding Tencent Cloud IM chat group.

The example Node server is shown below:
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const express = require ("express")
const axios = require("axios")
var TLSSigAPIv2 = require ("tls-sig-api-v2") // Generate UserSig for Tencent Cloud I

const sf = require("node-salesforce") // Salesforce API Connection Library for Node

const YOUR_SDKAPPID = 1400000000
const YOUR_SECRET = ""
const ADMIN_USERID = ""

const app = express|()

app.use (express.json())
const port = process.env.PORT || 3000
app.use (express.json())

app.use (function (req, res, next) {
res.header ("Access—-Control-Allow-Origin", "https://YOUR_DOMAIN")
res.header ("Access-Control-Allow-Headers", "*")
next ()

H)

// End user calls /createticket to create a Salesforce case and a Tencent Cloud IM
app.post ("/createticket", async (req, res) => {
const { userId, caselInfo } = reg.body

if ('userId) return res.status(500).send("Missing userId")

const auth = await getSalesforceAccessToken ()

if (auth.error) return res.status (500) .send("Salesforce auth error")

const salesforceCase = await createCase (auth.token, caselInfo)
if (!salesforceCase.success)

return res.status (500) .send ("Case creation failed")

const groupName = salesforceCase.id
const result = await createGroup (groupName, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Group creation failed")

res.status (200) .send (result)

H)

// When detect a new agent assigned to the group, Salesforce sends a request to joi
app.post ("/joingroup", async (req, res) => {
const { groupld, userId } = req.body

if (!userId) return res.status(500).send("Missing userId")
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if (!'groupld) return res.status (500).send("Missing groupId")

const result = await joinGroup (groupId, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Join group failed")

res.status (200) .send (result)

H)

// When detect an agent removed from the group, Salesforce sends a request to remov
app.post ("/leavegroup", async (req, res) => {

const { groupId, userId } = reqg.body

if ('userId) return res.status (500).send("Missing userId")

if (!groupId) return res.status(500).send("Missing groupId")

const result = await leaveGroup (groupld, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send("Leave group failed")

res.status (200) .send (result)

H)

app.post ("/deletegroup", async (req, res) => {
const { groupId } = reqg.body
if (!'groupId) return res.status (500).send("Missing groupId")

const result = await deleteGroup (groupIld)
if (result.ErrorCode !== 0)

return res.status (500) .send("Delete group failed")

res.status (200) .send (result)

H)

const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {
await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) A

return { error: e, token: undefined }

const createCase = async function (token, caselInfo) {
const { subject, desc, name, email } = caselInfo

const body = {
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Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,
I3
const headers = {
headers: {
"Content-Type": "application/json",
Authorization: "Bearer " + token,
b
}
const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/C
try {
const result = await axios.post (url, body, headers)
return result.data
} catch (e) A

return { id: undefined, success: false, error: e }

const generateUserSig = function () {
const expires = 600
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

const generateRandom = function () {
return Math.floor (Math.random() * 4294967295)

const createGroup = async function (groupName, userId) {
const sig = generateUserSig()
const random = generateRandom ()

// Use salesforceCase.id as group ID

const data = { Owner_Account: userId, Type: "Public", Name: groupName, Groupld: g
const url = “https://console.tim.qqg.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

const joinGroup = async function (groupld, userId) {

const sig = generateUserSig()
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const random = generateRandom ()

const data = { GroupId: groupld, MemberList: [{ Member_ Account: userId }] }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/add_group_member?s
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const leaveGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel_ Account: [userId] }

const url = “https://console.tim.gq.com/v4/group_open_http_svc/delete_group_membe
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const deleteGroup = async function (groupId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/destroy_group?sdka
try A
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

app.listen(process.env.PORT || port, () =>
console.log (" Example app listening on port S${port}!’)

The server supports a route /createticket for the end user to create a case in Salesforce and a chat group in Tencent
Cloud IM. Here's what we do here:

1. Fisrt we fetch an accessToken from Salesforce, more about SF TOKEN.
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const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {

await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) {

return { error: e, token: undefined }

}
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2. Create a Salesforce case.

const createCase = async function (token, caselInfo) {
const { subject, desc, name, email } = caselnfo
const body = {
Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,
}

const headers = {
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headers: {
"Content-Type": "application/json",

Authorization: "Bearer " + token,

o

I3

const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/Case
try {
const result = await axios.post (url, body, headers)
return result.data

} catch (e) {
return { id: undefined, success: false, error: e }

}

3. Generate UserSig for Tencent Cloud IM
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const generateUserSig = function () {

const expires = 600

const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

4. Create a Tencent Cloud IM chat group by case ID and user ID
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const createGroup = async function (groupName, userId) {
const sig = generateUserSig()

const random = generateRandom ()

const data = { Owner_Account: userId, Type: "Public", Name: groupName }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}
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In addition, the web server provides routes to join/leave/delete a Tencent Cloud IM chat group by case ID and agent
ID. These are used when Salesforce trigger detects the changing of case agent. More details will be discussed in Step
3.

const joinGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()
const data = { Groupld: groupld, MemberList: [{ Member_ Account: userId }] }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/add_group_member?s
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try A
const groupRes = await axios.post (url, data)
return groupRes.data

} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const leaveGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel Account: [userId] }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/delete_group_membe
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const deleteGroup = async function (groupIld) A
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/destroy_group?sdka
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

That's all for the web server side. Once you set up the server, call the endpoint /createticket and
Check in Salesforce that a case is created.

Check in the Tencent Cloud IM console for the group with the case ID as the group ID.

Step 2. Use the Tencent Cloud IM Web Ul Kit to build a Salesforce
utilities component

Here we show the steps to create a Salesforce utilities component with Tencent Cloud IM Ul Kit. In Salesforce you

may use Lightning Container to upload a third-party i-frame as a static resource, and host the content in an Aura
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componentusing lightning:container .Andyou can use Tencent Cloud IM Web UIKit to build an agent chat
component, and deploy it in the Lightning Container as a Salesforce utilities bar widget at the bottom.
1. First develop a chat component by using Tencent Cloud IM Web UIKit. Build it as a static resource with a root

index.html and compress it as an zip file. Case agent's ID will be transmitted to the chat component, use that ID to init
and login Tencent Cloud IM in the chat component.

+
- | 3
P |,

TUIChat

TUIConversation

OBE0O®@

2. Create a Lightning Container for your component, details arehere.
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2.1 Go to Salesforce Developer Console

2.2 Click File -> New -> Lightning Component
2.3 Name = "tim__utilities_bar"

2.4 Click submit

3. Render the custom component to your bar widget. 3.1 Set aura:component as a utility bar and provide an aura:id

<!-— tim_utilities_bar.cmp —-—>
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<aura:component implements="flexipage:availableForAllPageTypes" access="global">
<lightning:utilityBarAPI aura:id="utilitybar" />

</aura:component>

3.2 Upload the static resource to the Lightning Container

a. Go to Salesforce static resources and create a new resource called "tim_bar"

b. Upload the zip file of the resource and set "Cache Control" to "Public"

c. Click Save

Notes:

Index.html should always be at the root level of the .zip file

Be sure to click “save” after uploading your file.

Salesforce saves the resource name, not the name of the .zip file.

100% of the code and assets you use in a Lightning Component will need to be included in the .zip file. Any external
code dependencies will not work even if they are whitelisted in the CSP trusted sites list.

3.3 Reference the static resource "tim_bar" in the Utilities Bar widget

a. Add a lightning:container tag to the Utilities Bar widget. The aura:id should be "TIM_Bar".

b. Reference the static resource. "!$Resource.tim_bar + '/index.html'}" . Note that tim_bar is the saved "static

resource", not the name of the uploaded .zip file.
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<!—— tim utilities_bar.cmp —--—>

<aura:component implements="flexipage:availableForAllPageTypes" access="global">

<lightning:utilityBarAPI aura:id="utilitybar"
<aura:attribute name="recordId" type="String"
<aura:attribute name="data" type="String" />
<lightning:navigation aura:id="navService" />
<lightning:container

aura:1d="TIM Bar"

src="{!SResource.tim bar + '/index.html'}"
/>

</aura:component>
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3.4 Add the Utilities Bar Widget to display in Salesforce

a. Click "Setup" and search for "App Manager" to set where the Ultilities Bar widget will appear

b. Click "v" and "Edit" in the App called Service Console
c. In App Setting, click "Utility ltems (Desktop Only)"

d. Click "Add Utility Item"

e. Select the "tim_utilities_bar"

f. Set the width and height

g. Check "Start automatically”

h. Click -> "Save"

3.5 Update the Salesforce CSP file to grant permissions to Access Tencent Cloud IM in Salesforce

a. Go to Salesforce -> Setup -> Search -> "CSP Trusted sites"
b. Add "New Trusted Sites" (allow all CSP Directives):
wss://wss.im.qcloud.com

c. Go to Salesforce -> Setup -> Search -> "CORS"

d. Add "New" Allowed Origins List:
https://*.qg.com

https://*.qcloud.com

e. Go to Salesforce -> Setup -> Search -> "

f. Add "New Remote Site" List:

The Url of the web server!

4. Initialize the Lightning Container

Once Lightning Container is ready, send an LLC message to inform Utilities Bar Widget
Utilities Bar Widget needs to send Agent's id to our component

Once received messages from Utilities Bar Widget, we render the UIKit

Follow the code shown below:
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// tim_utilities_barController.]s

({

handleMessage: function (component, message, helper) {
var payload = message.getParams () .payload

// Once container is ready, 1initUIKit

if (payload === "READY") helper.initUIKit (component, message, helper)
}

P i

({

initUIKit: function (component, message, helper) {

// Get Agent's ID
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var userId = S$SA.get ("$SObjectType.CurrentUser.Id")
var message = { userId: userId }

try {

// Send the ID to the component

component .find ("TIM Bar") .message (message)

} catch (err) {

console.error ("Error from Utilities Bar:", err)

}

b

})

Add onMessage handler to the Utilities Bar Widget :

©2013-2022 Tencent Cloud. All rights reserved. Page 167 of 314



&2 Tencent Cloud Chat

<!—— tim utilities_bar.cmp —--—>
<lightning:container

aura:id="TIM_Bar"

src="{!SResource.tim bar + '/index.html'}"
onmessage="{!c.handleMessage}"

/>

In your script, use LLC package to render your app when Lightning Container has loaded.
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// index.7js

try {

const clientState = "READY";

LLC.sendMessage (clientState);

console.warn ("Lightning Container —--> TO SALESFORCE --> Sent:", clientState);
} catch (e) A

console.error ("LLC NOT WORKING", e);

}

try {
LLC.addErrorHandler ((error) => console.log("LLC ERROR:", error));
LLC.addMessageHandler ( (salesforceMessage) => {
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console.warn ("SALESFORCE —--> Lightning Container —--> Arrived:", salesforceMessage);
const app = createApp (App, 1

user: salesforceMessage

}) i

app

.use (store)
router)
TUIKit)

.use (Aegis)

.use

.use

(
(
(
(

.use (ElementPlus)
.mount ('#app');
P

} catch (e) {

console.error ("Error from LLC!!"™, e);

}

Step 3. Listen for Salesforce Case assignment and set IM Chat
Group members

In Salesforce, a case is assigned to an agent manually or automatically. Hence we need to invite new agent to the
group and make the previous agent leaves the group. We use Salesforce Apex Callous to listen for the changing of the
case agent assignment. Here's what to do by calling the Salesforce Apex Callout.

1. Listen to manual case assignment

When the designated agent to one case is changed, the Apex Case Change Trigger calls the Apex Callout. In the
callout, we a. delete the previous agent from the Tencent Cloud IM chat group and b. invite the new agent to the
group. And when case is deleted, dismiss the Tencent Cloud IM group accordingly.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AssignAgent" & sObject = "Case"
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// AssignAgent.apxt
trigger AssignAgent on Case (after update, after delete) {
if (trigger.isUpdate) {
// Case is updating
System.debug ('Case Update Fired:');
for (Case a : trigger.new) {
Case oldCase = trigger.oldMap.get (a.ID);
if (String.valueOf (a.0OwnerId) .substring (0, 3) == '005") {
// Owner Agent ID is changed, 005 prefix means agent ID
System.debug ('Agent invited :' + a.OwnerId);

// Assign new owner to the Tencent Cloud IM group
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String[] data = new String[2];

data[0] = a.Id; // Case ID is group ID
data[l] = a.OwnerId;
TimCallouts.joinGroup (data); //Custom callout class

}

// New case agent is different fromthe current agent

if (String.valueOf (oldCase.OwnerId) .substring (0, 3) == '005' && oldCase.Own
// Delete the old agent from the group.

// Note: A Case's very first owner will be the system owner.
System.debug ('0ld Agent will be removed from group' + a.Id);
System.debug ('leaveGroup: ' + oldCase.OwnerId);

String[] removeData = new String[2];

removeData[0] = a.Id; // Case ID is group ID

removeData[l] oldCase.OwnerId;

TIMCallouts.leaveGroup (removeData) ;

}
if(trigger.isDelete ) {
// Case is deleting
System.debug ('Case Delete Fired:');
for (Case a : trigger.old) {
if (String.valueOf (a.OwnerId) .substring (0, 3) == '005") {
System.debug ('Delete Group :' + a.Id);
String[] data = new Stringl[l];
data[0] = a.Id;
TimCallouts.deleteGroup (data); //Custom callout class

2. Listen to automatic case assignment by Salesforce Omni Channel

Omni Channel detects a case assignment and Salesforce automatically creates an AgentWork object. If an agent
accepts the assignment, the AgentWork Trigger may use Salesforce Callout to join the group.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AgentOmniChannel" & sObject =
"AgentWork"
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// AgentOmniChanne.apxt
trigger AgentOmniChannel on AgentWork (after update, after insert) {
if (Trigger.isUpdate) {
for (AgentWork a : Trigger.new) {
AgentWork oldCase = Trigger.oldMap.get (a.ID);
if (a.Status == 'Opened' && String.valueOf (a.OwnerId) .substring(0, 3) ==
String[] data = new Stringl[2];
data[0] a.WorkItemId;
datal[l]
TIMCallouts.joinGroup (data);

a.OwnerId;
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3. Set Salesforce Callout to invite/remove agents.

Go to Salesforce Developer console -> New -> Apex Class -> Name = "TIMCallOuts"

// TIMCallOuts.apxc
public class TIMCallouts {
@future (callout=true)

public static void JjoinGroup (String[] data) {
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String groupId = datalO];

String userId = datalll]l;

Http http = new Http();

HttpRequest request = new HttpRequest ();

request.setEndpoint ('https://{your_web_server}/joingroup') ;
request.setMethod ('POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8');
request.setBody ('{"userId":"'+ userId +'", "groupId":"'+ groupId +'"}');
HttpResponse response = http.send(request);

// Parse the JSON response

if (response.getStatusCode() !'= 200) {

System.debug ('Join group failed: '+response.getStatusCode()+' '+response.ge
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@Qfuture (callout=true)
public static void leaveGroup (String[] data) {
String groupId = datal0];
String userId = datall];
Http http = new Http();
HttpRequest request = new HttpRequest ();
request.setEndpoint ('https://{your_web_server}/leavegroup');
request.setMethod ('"POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8");

// Set the body as a JSON object

request.setBody ('{"userId":"'+ userId +'", "groupId":"'+ groupId +'"}');
HttpResponse response = http.send(request);

// Parse the JSON response

if (response.getStatusCode () != 200) {

System.debug ('Leave group failed: ' + response.getStatusCode() + ' ' + resp
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@future (callout=true)
public static void deleteGroup (String data) {
String groupId = data;
Http http = new Http();
HttpRequest request = new HttpRequest();
request.setEndpoint ('http://{your_web_server}/deletegroup');
request.setMethod ('POST"') ;
request.setHeader ('Content-Type', 'application/json;charset=UTF-8");
// Set the body as a JSON object
request.setBody ('{"groupId":"'+ groupId + '}"');
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HttpResponse response = http.send(request);
// Parse the JSON response

if (response.getStatusCode () !'= 200) {
System.debug ('Delete group failed: ' + response.getStatusCode() + ' ' + res

} else {
System.debug ('Tencent Cloud IM Response: ' + response.getBody());

}

}
}
Conclusion

That's all you need to know to allow end users from any appliction to start chatting with a Salesforce agent. If you have
any further questions please send an e-mail at tencentcloud_im@tencent.com, we'd be delighted to give you more

details about the solution or any other solutions to build a modern real-time communication system via Tencent Cloud
IM.
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How to integrate Tencent IM with Zendesk

BEEETH ¢ 2024-02-07 17:30:51

Introduction

Zendesk, one of the most prevalent SaaS products in customer support, sales, and other customer communications.
Meanwhile, according to Gartner, Tencent Cloud Instant Messaging made the champion in Chinese market and one
of the most compotent providers in Communication Platform as a Service (CPaaS) in the global market. Naturally, it
comes to us to bring you the solution of integrating Tencent Cloud IM with Zendesk.

In this essay, we will discuss how to build an client-agent-real-time communication system that extends the boundary
of support team in Zendesk and enables support team to chat with clients in any platforms. We have accomplished
Tencent Cloud IM App for Zendesk ticket bar and all you need to do is to install it as well as publish your own client
side by the following instructions.

If that's not the integrate solution on your interest list, don't rush to the close button. Go through the essay and build
your own private App for Zendesk by TUIKit, which is not a painstaking errand on your ticket list but instead a few

man hours or days depending on the complexity of the App you want to build.

Prerequisites

If you haven't registered for Zendesk, try free trail.
To use any service of Tencent Cloud IM, you must register for Tencent Cloud, which contains so many cloud-based

services other than IM. After that, click Create Application onthe M Console to getyour SDKAppID ,that's
what you need to initiate an IM service.

For client side construction, you'll need a web server as well, which will not be included in this article.

Integration Map

The goal of this integrate soluion is straight and clear: listen to the assignment of agent and invite the agent to the

conversation with the client outside Zendesk to discuss the issue or consultation in the ticket.

Here is the general integration map:
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O

4. Sign an agent

1. Submit a ticket: —2. Create the ticket—» ‘ '
|

I
Your Server Zondesk

+
End User
3. Create a group by the ticket.id

ﬁ «—— 5 Agent joins the group

TIM Zendesk App

6. Real-time communication

{. Login »>

Tencent Cloud IM server

The general workflow is:

1. End user logs in to Tencent Cloud IM.

1. End user submits a ticket to your backend server.

2. According to the submitted information, create the ticket for Zendesk.
3. Create a group in Tencent Cloud IM, waiting for agent to join the group.
4. An agent takes the ticket or it is assigned to an agent.

5. The assignee joins the Tencent Cloud IM group.

6. Now client and agent can chat freely.

The workflow for the client side is:
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5 new ticket Was— Craate the ticket—— ‘ '

«——Retum ticketid——

I
Your Server Zondesk

End User

Login, Create group

v
Mo
I_Login_,.

Tencent Cloud IM server

Before logged in, client may choose to reuse the ticket created last time. And for that, just login to Tencent Cloud IM

server.
Otherwise submit a new ticket to Zendesk.
Login to the server and use the returned ticket.id to create a group.

The process of Tencent Cloud IM for Zendesk is:

O

Sign an agent

'l '—Jﬂil‘l the grou Chat with client——» : .:‘

fendesk TIM Zendesk App Tencent Cloud IM server

The process of updating the ticket:
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~ '—.a.ssign a new agent—» @ —Join the group—m Wcha' with clignt—» @
A A

Zendesk TIM Zendesk App Tencent Cloud IM server
' —Remove an agent— @ —Leave the group— u—'ﬂwa the group—» @
‘ A
Zendesk TIM Zendesk App Tencent Cloud IM server

Client Side Construction

You'll need to develop a frontend project to accomplish the chatting features, and a backend project to invoke

Zendesk requests. Don't be panic about the works need to do, the frontend can be done smoothly with TUIKit like

piling up blocks. TUIKit is a set of TUI components based on IM SDKs, which provides independent components

including conversation, chat, searching, relationship chain, group, and audio/video call. TUIKit currently covers

platforms including iOS, Android, Web and Flutter, and we're working on React Native as well. Stay tuned on the

channel to get the lastest status. By applying TUIKIit, you just have to define your strategy to invoke the
createTicket AP

Here's all the code to build the backend project:
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const express = require ('express');
const axios = require('axios') .default;
var TLSSigAPIv2 = require('tls-sig-api-v2'); // Generate UserSig for TIM

require ('dotenv') .config();

const app = express|();

app.use (express.json());
const port = process.env.PORT || 15000;
const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;

const YOUR_SECRET = process.env.YOUR_SECRET || '';
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const ADMIN_USERID = process.env.ADMIN_USERID || '';
const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',

password: process.env.TOKEN || "'

by

headers: {

'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000

P

app.use (express.json());

app.use (function (req, res, next) {
res.header ('Access-Control-Allow-Origin', '*');

res.header ('Access-Control-Allow-Headers', '*');

next () ;

P

app.post ('/createticket', async (req, res) => {
const { userId, caselInfo } = reqg.body;

if ('userId) return res.status (500).send('Missing userId');

const zendeskCase = await createTicket (caselInfo);

if (!zendeskCase.success) return res.status (500) .send('Case creation failed');

const groupld = zendeskCase.id;
const result = await createGroup (
groupld,
userld,
caselInfo.subject || groupIld
)
if (result.ErrorCode !== 0)
return res.status (500) .send('Group creation failed');

sendGreeting (result.Groupld);

res.status (200) .send (result) ;

P

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {

requester: {
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name: name || 'Anonymous customer',
email: email

b

subject: subject,

comment : {

body: desc
}
}
i
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
I
return {

id: result.data.request.id,
success: true
bi
} catch (e) {
return { id: undefined, success: false, error: e };

bi

const generateUserSig = function () {
const expires = 600;
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET) ;
return api.genSig (ADMIN_USERID, expires);

bi

const generateRandom = function () {
return Math.floor (Math.random () * 4294967295);

Fi

const createGroup = async function (groupId, userId, groupName) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: ~ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_ Account: userId }]

bi
const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap

try |
const groupRes = await axios.post (url, data);
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return groupRes.data;
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e };
bi

const sendGreeting = async function (groupId) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {

GroupId: groupld,

Content: "We're assigning an agent to your subject, please wait..."
bi
const url = “https://console.tim.qgq.com/v4/group_open_http_svc/send_group_system_
try {

const groupRes = await axios.post (url, data);

return groupRes.data;
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e };
bi
app.listen(process.env.PORT || port, () =>

console.log( Example app listening on port S${port}!’)
)

Let's break down the code.
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const port = process.env.PORT || 15000;
const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;
const YOUR_SECRET = process.env.YOUR_SECRET || '';

14

const ADMIN_USERID = process.env.ADMIN_USERID || '';

The first part requires you to set your Tencent Cloud IM identification information as the environment variables. You
can find all the information here.
Caveat: Do not note down your Secret in your code for it might be leaked to the

Internet.
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const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',
password: process.env.TOKEN || "'
by
headers: {
'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000
P i

©2013-2022 Tencent Cloud. All rights reserved. Page 186 of 314



&2 Tencent Cloud

Secondly, config Zendesk request.

Chat

// Create zendesk ticket

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {
requester: {
name: name || 'Anonymous customer',
email: email

Hy
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subject: subject,
comment : {

body: desc

}
bi
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
P
return {
id: result.data.request.id,
success: true
bi
} catch (e) A

return { id: undefined, success: false, error: e };
bi

// Create IM group
const createGroup = async function (groupld, userId, groupName) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: "~ ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_Account: userId }]
i
const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap
try {
const groupRes = await axios.post (url, data);
return groupRes.data;
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e };

Fi

Last, create the Zendesk ticket by the input parameters and create an IM group with returned zendeskCase.id
as the grouplD, which uses ZENDESK# as the grouplD prefix.

Test and publish the server code online for the client side.
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TIM for Zendesk Instaliment

Chat

Install Tencent Cloud IM for Zendesk by searching Tencent Cloud IM for Zendesk on Zendesk marketplace.

Next, type your SDKAppld for the App to complete the installation.

Y|4
# Home
@ Recently viewed -
Q
ﬁ Account hd
2%  Ppeople ~
‘__' Channels v
|;| Workspaces v
a Objects and rules v

an
+8

Apps and integrations ~

Apps
Zendesk Support apps

Channel apps

Integrations
Integrations

Logs

APls
Zendesk API

Webhooks
Webhooks

Targets

Targets
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Zendesk Marketplace

TIM-Test

Play the famous zen tunes in your help desk.

L ]
1A\
App details
Version: 1.0.0
Framework Version: 2.0
Installed: September 14, 2022

Email: tencentcloud_im@tencent.com
Location: Ticket

INSTALLATION

Title?*

TIM

sdkappid?

Enable role restrictions?
Select the roles that should have access to this app:

Enable group restrictions?
Select which groups should have access to this app:

By installing this app you hereby agree to the Zendesk
Marketplace Terms of Use.
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The App will show on the ticket bar area.

Darren Chan
L x

+ Add

Docs Test  Darren Chan (G Ticket #141

Brand

[] Obscura

Requester

Darren Chan

Assignee*

Followers

Form
Default Ticket Form

Tags

Type Priority

take it

follow

Help! My printer is on fire!
BT | Via system

Darren Chan

@ Assign

Hil My printer is on fire. Can you help?

 Publicreply ~ To  DarrenChan /

ticket_editor

# Apply macro

Conversations 0

O

Oct 28 00:19

cc

top_‘bar €

Apps

' “
%8 Requester X-ray

Last signed in:

ticket_sidebar
new_ticket_sidebar

organization_sidebar

Close tab - [EESTERE) -

Chat

It uses agent's ID as UserlD for Tencent Cloud IM, and you need to acquire UserSig for this UserID. See how to

retrieve UserSig. Once logged in, the username in IM is automatically updated by the agent's name, which can be

updated with other profile information on the profile page. Once logged in, you'll stay logged in until UserSig is expired

or log out triggered.
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Jack

o X + Add Q Conversations 0 1 & A 2B

Test (create) Jack @ Ticket #15

Requester Issuel v 0 TIM ~ a
Via API -
Jack
Assignee* take it Jack Wednesday CE)
16:45 Tencent Cloud
@ support/IM TencentCloud To: Jack Show more M
_ Help 1!
Followers fallow
» @ \
[ ]
IA\ I 4
Tags - .
o Authentication
Type Priority

How to find my UserSig

Login
T © 0 &
Apply macro Stay on ticket Submit as Open
¥

And when an agent is assigned to the ticket, he/she will be invited to the IM group and chat with clients with various

types of messages.
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Jack
+
I s ® Add

Test (create) Jack m Ticket #15

Requester

Jack

Assignee* take it

€ Support/IM TencentCloud

Followers follow

Tags

Type Priority

# Apply macro
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Issuel o
)]
Via API voT
Jack Wednesday
16:45

To: Jack Show more

Help !!

To J. /# ccC

0 & =

Chat

Conversations 0 1 & O B ®

o~
Q Issuel it
group

prompt message

Stay on ticket Submit as Open
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Jack
+
I #15 ® X Add

Test (create) Jack m Ticket #15

Requester Issue

Via API
Jack

Assignee* take it

€ Support/IM TencentCloud

Followers follow

Tags

Type Priority

# Apply macro

Y o

Jack Wednesday
16:45

To: Jack Show more

Help !!

To J. /# ccC

0 & =

Chat

Conversations 0 1 & O a8

Hi, how can | help you

My printer's on fire!

|
O ¥ B O &

Stay on ticket Submit as Open .

Also you can install the App privately, contact tencentcloud_im@tencent.com to get the lastest TIM package or the

source code. Follow the instructions to upload private App here.

If the provided App is not what you expect, you may also develop your own private App. You may apply TUIKit to

boost Ul construction, and follow the instructions to create your own App. More Zendesk API References are listed

here.

Conclusion

That's all you need to integrate Tencent Cloud IM with Zendesk. By now, you may have apprehended the process of

the integration and the workflow of Zendesk and established your own client-agent-real-time communication App for

Zendesk. If there's anything unclear or you have more thinkings about the integration with Zendesk, feel free to

contact us!
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How to integrate chat widget to your Shopify
online store

RAEFEHTH @ 1 2024-02-07 17:30:52

Try it now with our Demo, password is tencentim .

Introduction

Shopify, the world's leading e-commercial SaaS platform, with numbers of merchants building their online shops
based on it globally. Meanwhile, according to Gartner, Tencent Cloud Chat became the champion in the Chinese
market and one of the most competent providers in Communication Platform as a Service (CPaaS) in the global
market.

Naturally, it comes to us to bring you the solution of building the chat widget on your Shopify online store based on
Tencent Cloud Chat, in order to convert more online shop visitors to your customers, and deliver personal customer
support at any scale no matter where they are from.

After the integration, the effect is shown below. Also, you can experience it with our Demo, password is

tencentim .
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The Tencent Cloud chat widget at the bottom right of the pa

Start with Email Chat with visitors Reference to a previous message

Hi. v Hi. v Hi. v
Welcome to Tencent Welcome to Tencent Welcome to Tencent

Hi, how can | help you?
HI, welcome to Tencent Cloud

Chat
®
Enter 1 for self-serving doc,
T while 2 to chat with our agents
Afternoon 03:51
Introduce yourself Clopluitetd ok Hi, welcome to Tencent Cloud
Enter 1 for self-serving doc, while 2 to Chat
chat with our agents
Email address... 2, | am wondering about the
platform supports Enter 1 for self-serving dt , gack to the bottom

enter 2 to chat with our a_

Send
_ We supports all platforms

Enter your message... | am wondering about the pricd

b e e M)
& Tencent Cloud (& Tencent Cloud

Tencent Staff:Hi, how can | help you?

What you'll learn

In this tutorial, we will discuss how to build this chat box on your Shopify online store with the codes we provided.
Initialize a Shopify app.

Building this app with the codes, related to the chat module, we provided.

Install this app to your Shopify store.

Enable it to communicate with your existing chat APP, for agent serving purposes.
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@ Simulator File Edit Device |/0 Features Debug Window Help 2 B A 21 @ (358

@ Tencent IM Chat X +

@ tencent-im-chat.myshopify.com

iA\ Home Page  ChatSDK  About Tencent Cloud Chat  Contactus
Agent Side

® iPhone 13 Pro Max = i0OS 15.5

chat@tencent.com

| H, welcome to Tencent Cloud Chat

Enter 1 for self-serving doc, while 2
ta chat with our agents

J
2, 1 am wondering about the platform
supports

:Wa supports all platforms - I

Tencent Cloud Chat

Shows the|integratioh of Tencent Cloud IM Chat with Shopify

Shop all

You can try the Tencent Chat widget

Note:

For the agent side shows on the left of the picture above, you can implement it with our TUIKit or DEMO easily, or you

can build your own APP with our Chat SDK.

Requirements

You've created a Tencent Cloud Chat APP, with the specific SdkAppID.

You've built a chat APP with the SDKs we provided, binding with this SdkAppID. It's recommended to build it based
on our DEMO, if you do not have one.

You've created a Shopify Partner account and a development store.

You've installed Node.js 14.13.1 or higher.

You've installed a Node.js package manager: either npm, Yarn 1.x, or pnpm.

You've installed Git.
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You're using the latest version of Chrome or Firefox.

You've installed an Online Store 2.0 theme, such as Dawn, that uses JSON templates.

You have at least Ruby 2.7.5 installed on your system.

Note:

The Shopify Partner account used in this tutorial is only for developing your own app purposes, you don't need to
publicize this app to the Shopify App store.

The development store is only for testing and previewing your app while developing, we will guide you to install your

app to your online store by the end of this tutorial.

Let's get started

Step 1: Create a new Shopify app

You can create a new Shopify app using an npm, yarn, or pnpm command. Using npm as an example in this tutorial.
1. Navigate to the directory where you want to create your app. Your app will be created in a new subdirectory.

2. Run one of the following commands to create a new app, and select node as the template.
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npm init @shopify/appRlatest

A new app is created, and Shopify CLI is installed along with all of the dependencies that you need to build Shopify
apps. Shopify CLI is also added as a dependency in your app's package.json.

The following image shows an app being successfully created in the terminal:

©2013-2022 Tencent Cloud. All rights reserved. Page 198 of 314



&2 Tencent Cloud Chat

» Tencent with Shopify yarn create @shopify/app
yarn create v1.22.19
Resolving packages...
# Fetching packages...
¢ Linking dependencies...
“ Building fresh packages...

success Installed "@shopify/create-app@3.13.0" with binaries:
— create-app

Welcome. Let’s get started by naming your app. You can change it later.
v Your app's name?
v Which template would you like to use?
v Downloaded template from https://github.com/Shopify/shopify—app—-template-node#cli_three
v App initialized

v Liquid parsed

v Updated package.json

Dependencies installed with yarn

v Installed dependencies in /

v Installed dependencies in /web/

v Installed dependencies in /web/frontend/

Completed clean up

Git repository initialized

tencent-with-shopify is ready for you to build! Remember to cd tencent-with-shopify

Check the setup instructions in your README file

To preview your project, run yarn dev

To add extensions, run yarn scaffold extension

For more details on all that you can build, see the docs: shopify.dev (https://shopify.dev) 't

For help and a list of commands, enter yarn shopify app --help

‘+ Done in 178.84s.
> Tencent with Shopify []

Step 2: Start a local development server

After your app is created, you can work with it by building the app and starting a local development server.
Shopify CLI uses ngrok to create a tunnel that allows your app to be accessed using a unique HTTPS URL. You need
to create an ngrok account and auth token to preview your app using Shopify CLI.

1. Navigate to your newly-created app directory.
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cd your—app

2. To start a local server for your app, run the following command:
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npm run dev

Shopify CLI walks you through the following:

Logging into your Shopify Partner account and, if needed, selecting a Partner organization

Creating an app in the Partner Dashboard, and connecting your local app files to the app

Storing your ngrok token, and then creating a tunnel between your local environment and the development store using
ngrok

Note:
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If you encounter ngrok errors in your browser when you try to preview your app or app extension, then consider using
a tunnel created with your own tunneling software instead. Shopify recommends using Cloudflare Tunnel.

To use your own tunnel, pass your tunnel URL and port to the dev command with the --tunnel-url flag.

The following image shows a development server being started using dev

-» tencent-with-shopify X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

v Dependencies installed

Looks like this is the first time you're running dev for this project.

Configure your preferences by answering a few questions.

Before you preview your work, it needs to be associated with an app.

v Create this project as a new app on Shopify?

v App Name

# Success! tencent—chat-box has been created on your Partners account.

v Using your default dev store (Tencent IM Chat) to preview your project.

For your convenience, we've given your app a default URL: http://localhost:57122.

You can update your app's URL anytime in the Partners Dashboard (https://partners.shopify.com/2612231/apps/11232313345/edit). But once your app|

access.

App URL

http://localhost:57122?shop=tencent-im—chat.myshopify.com&host=dGVuY2VudC1pbS1jaGFOLm15c2hvcGlmeS5]jb20vYWRtaW4

frontend
frontend
frontend
frontend
backend
backend
backend
backend
backend [nodemon] 2.0.20

backend [nodemon] to restart at any time, enter “rs’

|
| > dev
|
|
|
|
|
|
backend | [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

> vite

> dev
> cross—-env NODE_ENV=development nodemon index.js ——ignore ./frontend

backend [nodemon] watching extensions: js,mjs,json
backend [nodemon] starting ‘node index.js

frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend

vite v2.9.15 dev server running at:

> Local: http://localhost:i57122/

> Network: http://10.21.14.30:57122/

> Network: http://192.168.255.10:57122/

ready in 232ms.

Step 3: Install your app on your development store

With the server running, open the URL in the App URL section of the terminal output in the previous step.
The URL follows the format https://[tunnel_url] ?shop=[dev_store] .myshopify.com&host=
[host] ,where [host] isthe base64-encoded host parameter used by App Bridge, and represents the
container the app is running in.

When you open the URL, you're prompted to install the app on your development store.

Click Install app to install the app in the store.
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&> Tencent Cloud

ﬂl l».Shopify.

M Home

& Orders

& Products

« Customers
ull Analytics

@& Marketing

€ Discounts

Sales channels

73 Online Store

Apps

ten

Q& Settings

o Store transfer disabled
Global Nav preview
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Chat

Q search

Install (o

tencent-chat-box

by Tencent

o

Tencent IM tencent-chat-
Chat box

This app needs to

° Access store information ﬂ Edit store informatic

You're agreeing to share personal information with this app.

Deleting this app from your store will remove its access, but customer personal
be erased. Contact the developer to request the removal of customer and other
Learn more about data privacy.

Contact Tencent for support

PRIVACY DETAILS

What this app can access in your store

Store owner information

‘. CONTACT INFORMATION ° LOCATION
Name Physical address
Email address

Phone number
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gl l#.Shopify, Q Ssearch
A Home tencent-chat-box
&) Orders
App name
& Products PP

« Customers

nll Analytics . . : Y
' g Nice work on building a Shopify app &
@ Marketing
€ Discounts Your app is ready to explore! It contains everything you need to
get started including the Polaris design system, Shopify Admin
API, and App Bridge Ul library and components.

Sales channels >
% Online Store Ready to go? Start populating your app with some sample
products to view and test in your store.
Apps >
on Learn more about building out your app in this Shopify tutorial

€

tencent-chat-box

Page name
Product Counter
Sample products are created with a default title and price. You can remoy
time.
TOTAL PRODUCTS
¢ Settings

0 Store transfer disabled
Global Nav previev*

Store transfer is disabled, which means this store can’t be transferred to a merchant or change plans. Learn more about store transfer

Step 4: Modify the frontend code in this admin dashboard

Note:

This step is optional, mainly to replace the default app page on admin with the configuration guidance page.

1. Replace the web/frontend/pages/index.jsx file.

Download the new file, named itas index.jsx andreplace the file of web/frontend/pages/index. jsx
2. Add the guide page.

Download the file, nameditas Guide.jsx ,andmoveitinto web/frontend/components/Guide. jsx

3. Add a line of export classto web/frontend/components/index.js
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Chat

export { Guide } from "./Guide";

4. Add the file resources to web/frontend/assets .
Logo, namedas logo.png .

Demo instructions, named as demo.png .

Add the exportto web/frontend/assets/index.js .
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export { default as logo } from "./logo.png";

export { default as demoImage } from "./demo.png";

Now, the updating of the admin page is finished, you can refresh the page and see the following page.
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[ rencent Cloud Chat

A Home
Q@ arders

Tencent Cloud Chat Integration
& Products =
& Customers
I EEED @  Nice work on supporting you customers with Tencent Cloud Chat 1
G Markeling
@ Discaurts

The chat box wicgetis resdy o uss row. 1 cortaing sverylhing you need Lo Config the widget

> communicate with your custamers. nciuding bext massages, inaga m
il Tl s sgis Lnpents hare, -
.’M @ Flease following this puide to configune the chat bew on your orline shep first, on the theme customized pags.

Thiz chat madila conreets to your Chat APP (SDEARRIDT af Tancart Clo 1M

Tan For detalls of the implementation, you can reterning to our affical ttedal, m Tutarlal

& Tencent Cloud Chat

Figs AT Steps:
1. Enakle the "Tencent Chat Wiige:” from the "apa embeds® on the leét bar,
2. Configure all ihe siirg s relabed to *Tencent Chat Widget®, detsils in above,
2. Save and publish on the tep right.

B Omn wla e Hare page:

App embedds. Ehawa tha Inbegrabicn of Tencerk Cios

< [ T gy

AL
1400187 552

"%

Agen User
ASHRSELE

User IDof the customer sepoort

YOG LAL
et edzu i iz en -<sed e
The fogo shows o The tite ba

£ Settings Fi fims

H

Tencent Clo

shes

@  stoee sranster disabied '
Glotal Hay praview Sagond bre

Waloarma o Taneast

Step 5: Create a nhew extension

This extension will be the chat box widget shown at the bottom right of the online store.

You'll use Shopify CLI to generate a new extension first.

1. Navigate to the directory of the app that you want to add your extension to.

2. Run the following command to start creating the extension, choose Theme app extension asthe Type of

extension
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npm run shopify app generate extension

Note:

Please make sure you use Shopify CLI 3.0 or higher, if this command does not work.
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tencent-with-shopify x npm run shopify app generate

> tencent-with-shopify@1.0.0 shopify
> shopify "app" "generate" "extension"

v Type of extension?
v Your extension's working name?
v Your Theme app extension extension was added to your project!

To find your extension, remember to cd extensions/tencent-chat-bo
To preview your project, run yarn dev

After your theme app extension is created, you can preview your changes in real time by starting a local development
server.

The dev command returns a preview URL that reloads local changes, allowing you to preview changes in real time
using the store's data. This preview is only available in Google Chrome.

1. Navigate to your app directory.

2. Run one of the following commands:
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npm run dev

3. Follow the instructions in the CLI output to enable your theme app extension and set it up in the host theme.

4. Click the URL that's printed at the bottom of the CLI output to preview your extension.

©2013-2022 Tencent Cloud. All rights reserved. Page 210 of 314



&2 Tencent Cloud Chat

-» tencent-chat-box-widget X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

Dependencies installed
Using your previous dev settings:
- 0rg: Tencent
— App: tencent-chat-box
— Dev store: tencent-im-chat.myshopify.com
- Update URLs: Always
To reset your default dev config, run yarn dev --reset

URL updated

App URL
http://localhost:56610?shop=tencent-im—chat.myshopify. com&ost=dGVuY2VudC1pbS1jaGFOLm15c2hvcGlmeS5jb20vYWRtaW4
tencent-chat-box-widget (Theme app extension)

Follow the (https://shopify.dev/apps/online-store/theme-app—extensions/getting-started#step-3-test-your-changes) by deployind

dev
vite

> dev
> cross—env NODE_ENV=development nodemon index.js - ore ./frontend

[nodemon] 2.0.20
[nodemon] to restart at any time, enter ‘rs’

[nodemon] watching extensions: js,mjs,json

vite v2.9.15

> Local:
> Network:
> Network:

|
|
|
|
|
|
|
|
|
| [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctrl-C to stop)

Step 6: Modify the code of extension to build a chat box widget

1. Download our sample code package.
2. Unzip it.
3. Move and replace the assets and blocks directoryto extensions/ (your extension

directory) ,and it will be like:
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Js index.jsx M README.md ® Al app-embed.liquid X  Js chat.js Js index.js

@ 79 ! chat.css
1

v SHOPIFY_WITH_IM [‘ir ﬁ [OJ=Y tencent-cloud-chat > extensions > live-chat > blocks > Al app-embed.liquid
> .idea G )
> .wvscode
Vv tencent-cloud-chat
> .wvscode

\ extensions/live-chat

div id="chat-box" style="height: 0"
i t-box-title"
div id="chat-box-title-left"

Vv assets
.gitkeep

chat.css tings.logoUrl -%}

Js chat.js
logo_bottom.png
logo.jpg

v blocks
.gitkeep

4l app-embed.liquid

{%- if block.set

iv id="chat-box-title-image"
img src=" lock.settings.logoUrl }}" alt="

{%- endif -%}

div id="chat-box-title-text"
{% if block.se 1gs. firstLine -%}

an style="font-size: 26px; font-weight: bold"> {{block.se
{%- endif -%}

tings.logoUrl.alt

" loading="1lazy"

ttings.firstLine}}

> locales X
{%- if 1gs.secondLine —%}

in style="font-size: 15px"> {{
{%- endif -}

> snippets gs.secondLine}}

shopify.theme.extension.toml|

> web
id="chat-box-title-close-box"

LOEEEIEE =" chat-box—title-close" t="1664177772522" class="icon" viewBox="0 @ 1026 1024" version="1.1"

Step7: Start up a server to generate UserSig for each UserID

As you can see in our DEMO (password is tencentim ), visitors are supposed to start a chat with their email

address, and this field will be the user ID for you app of Tencent Cloud Chat.

Both UserID and UserSig are needed for login before chatting, while the Usersig is generated with

UserID , SECRETKEY and SDKAppID dynamically.

As a result, you should start up a server to generate UsersSig from UserID , whilethe SECRETKEY and
SDKAppID have been stored on your server for safety purposes.

You could build this service by yourself or using the serverless template we provided.

The communication between the chat box and your server should use RESTful API, with POST request.

The following shows request parameters from the chat widget. The Content-Type is application/json
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"userID": "The User ID"

The response body from your server should be like following:
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"userID": "",

nmnn

"userSig":

Set up the UsersSig generation service with serverless function

You are also encouraged to use our template to create a serverless function on Tencent Cloud, if you find complicating
to build sucha UserSig generation service.

1. Navigate to the console of Tencent Cloud Serverless Cloud Function, choose a region and click Create .
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Video on Demand Anti-DDoS Instant Messaging

@ Tencent Cloud Overview Products Security Operations Center Media Processing Service

Serverless Cloud
Function

Functions ® silicon Valley(0) v Namespace: = default v | &

Overview
Payment Overdue Notice

@ Function Service

Layer
Notice of SCF Free Tier and Price Adjustment

1. Tencent Cloud will adjust the free tier and price of SCF service from June 1, 2022 at 00:00. In the new free tier, the quota of resource and outbound public traffic are doubled than before

o use SCF service, you can deactivate SCF on your own [Z .

0 functions selected. Up to 10 functions can be deleted at the same time.

No data yet

2. Search by keyword, usersig , choose the following one, then click Next

@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging
Serverless Cloud
: & Create
Function
Overview
@ Function Service Template Create from scratch Use TCR image
Use demo template to create a function or Start from a Hello World sample Create a function based on a TCR image
Layer application
rhes usersig Q
generate-usersig-for-t... Learn more
Categor Function
Description  Generating the Usersig for each userID of
Tencent Cloud IM.
Node.js12.16  Tencent Cloud IM
Tencent Cloud Chat
CA 2 Tencent Cloud
Deplc 9,997 time
Next Cancel

3. Specify the Function name based on your needs.

4. Clickthe Advanced configuration module and add the following Environment configuration

key value
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SDK_APP_ID (Your SDKAppID)

SECRET (The Key shows on the main page of the IM console)

Environment configuration

MEM 128MB v | ®

Initialization 65 seconds (@

timeout period
Time range: 3-300 seconds

Execution 3 seconds @

timeout period
Range: 1 - 900 seconds

Environment @
variable key value
SDK_APP.D | 77777777 2 X
SECRET o JOOgETe, o _msdga ) 4
X

5. After deployment, create a trigger for it by clicking Trigger management on the left bar, thenclick Create

trigger .Use the default settings on the modal opened, then click Submit .

It might require granting permissionsto API Gateway first, please follow the instructions to grant.
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&> Tencent Cloud

Serverless Cloud
Function

Overview
@ Function Service

Layer

Chat

Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging
<« generate-usersig-for-tencent-cloud-im-1665216878 Normal

Trigger management
Function

management

Tencent Cloud CMQ will be discontinued by June 2022. No more CMQ triggers can be created. Existing CMQ triggers are not affected. For details, see CMQ D

Version

management )
Create trigger

Alias
Management

Trigger
management

Monitoring
information

Log Query

Concurrency
quota

Deployment logs

Create trigger

CMQ Documentation [

Trigger type o Default trigger Custom trigger

Triggered a sion Default traffic v

ANY v
Publishing en 1me @ Publish v
Authentication method® No authentication v
Tag Enable

o Follow the function

Custom tags

6. Find the URL of the APl created from Function management => Function codes => Access

path . This URL will be used in the following steps.
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@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging

Serverless Cloud <

generate-usersig-for-tencent-cloud-im-1665216878 Normal
Function

Overview
Function
@ Function Service management
Layer Version
management Access path  Triggered alias: Default traffic
Alias https://service-gOuSet5s-1257130497.hk.apigw.tencentcs.com/release/ [2
Management

7. [Optional] You can testitby Postman
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POST v https://service-hju7elsrm | prusw.apigw.tencentcs.com/release/
Params Authorization Headers (9) Body » Pre-request Script Tests Settings
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v
1 f
2 "userID": "1004 p
3 B
Body Cookies Headers (9) Test Results @ 200 OK
Pretty Raw Preview Visualize JSON -
1
2 "userID": "10c8A MW",
3 "userSig":
"eJyrVgrxCdYrSy1Ss1lIy0jNQOgHzMINS80oy0zLBwoYGBiamxmhGULNi10zEgoLMFCUTQxN
U2MQEIppalzBZBBQ3MwABBMZ6SD7sqKMNE JCk8wDCO ol Bl W 5dfPL

Step 8: Configure this extension

Run the following commands to start the extension:
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npm run dev

Click the second URL that's printed at the bottom of the CLI output to set up the extension.
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Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctr1-C to stop)

Switch to 'App embeds' on the left menu, and enable "Tencent Chat Widget'.

Fill in the settings related to it. The detailed introduction for each field shows below the image.

€]  Dawn eLive Home page v Y
App embeds Shows the integration of Tencent Cloud IM Chat with Shopify
“ Q_ Search app embeds
N e
'A\ Home Page  ChatSDK  About Tencent Cloud Chat  Contact us
=+
us Tencent Chat Widget
@ Tencent Cloud Chat 0 e
SDKAppID
1400187352
The APP ID from Tencent Cloud Chat
console.
Usersig generation URL
https://service-nglrzmfe-12587102:
The service to generate Usersig for
each UserlD.
Agent User ID
957085528
The User ID of the customer support
agent.
LOGO URL
https://gcloudimg.tencent-cloud.cn
The logo shows on the title bar.
Tencent Cloud Chat
Hi
The first line of the title. Shows thelintégnation of Tengent Cloud IM Chatl with Shopify
Second line
Welcome to Tencent
¢ The second line of the title.
Field Description Required
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SDKAppID The spkappID from Tencent Cloud Chat console. true

Usersig generation The service to generate Usersig for each UserID. The URL of the APl was

URL created from step 7. true
Agent User ID The User ID of the customer support agent. The user who visitors chat with. true
LOGO URL The logo shows on the title bar. false
First line The first line of the title. false
Second line The second line of the title. false

After the configuration, click the save button on the top right.

Now, you can click the third URL that's printed at the bottom of the CLI output to preview the extension.

Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctrl1-C to stop)

14:44:33 » to a draft

Make sure the chat widget works well. You can refer to our sample codes, if errors are encountered.

Step 9: Deploy the chat widget extension

After your chat widget extension is ready for online stores, you can deploy the latest code and make the app extension
public to the development store.
1. Navigate to your app directory.

2. Run the following commands:
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&2 Tencent Cloud Chat

npm run deploy

3. After you deploy the extension to Shopify, navigate to your app in the Partner Dashboard, click Extensions ,
and click the draft version that you previously created.
4.Click create version tocreate a version of your theme app extension.

5.Click pPublish beside the version that you want to publish, and click Publish inthe popup modal to confirm.

Step 10: Install this app to your online store

1. From the Shopify Partner Dashboard, go to Apps and then select your newly created app from the list.
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2. In the sidebar, click Distribution.

3. Select "Single-merchant install link" as the distribution method.

8| shopifypartners Q Search...

& ALL APPS . . .
Distribution

Choose how merchants find and install your app. This decision can’t be undone.

tencent-chat-box

Overview

App setup

S (5} shopify app store

Distribution . )
Publish your app on the Shopify App

Insights Store as listed or unlisted.

Merchants who can install Unlimited
Submit for Shopify review v

Shopify App Store ads v

Billing API v

Sales channel v

Storefront API If app is a sales channel
App type Public

Choose Shopify App Store

e Learn more about app distribution (2

4. Generate the install link for your Shopify store, by entering your myshopify.com domain here.
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& ALLAPPS — .

Distribution
Distribute your custom app through a single-merchant inst:

Overview for 1 client.

App setup

Extensions Merchant install link

Distribution Choose the store that will install this app. This app can ¢

" store, which can’t be changed later.
Insights

Merchant’s myshopify.com domain

https:// shop1l.myshopify.com

Generate link

e Learn more about app distrik

5. Use the generated link to install the app in your current store.
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Distribution

Distribute your custom app through a single-merchant install link generat
for 1 client.

Merchant install link

Your app can be installed on tencent-cloud-chat.myshopify.com.
Share this link with the merchant to install your app.

https://tencent-cloud-chat.myshopify.com/admin/oauth/install_custc

Expires on Friday, October 07, 2022 at 07:52 AM UTC.

Learn more about app distribution (£

6. Enable and configure the widget onthe Themes section of your admin dashboard. The steps of enabling and

configuring the widget can refer to step 8.
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ﬁl l»_Shopify, Q Search
A Home 1 Online Store

& Orders

& Products Themes

« Customers

hll Analytics A Store access is restricted

@& Marketing While your online store is in development, only visitors with the password can acc

€ Discounts
See store password

Sales channels >

3 Online Store

Themes Current theme Dawn
Last saved: Yesterday at 4:55 pm

Blog posts L
This is the theme customers see when they

- ® Dawn version 7.0.0 available
Pages visit your store.

Navigation

Preferences @

Apps >

ten

Conclusion

That's all you need to add a Tencent Cloud Chat widget to your Shopify store.

If there's anything unclear or you have more thinkings about the integration with Shopify, feel free to contact us!
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Z#ily 3, DiscordDa7 L AIFZZTaALZ B TI, TDF 22—V 7N TIE, Tencent Cloud IMZ%
i U CBIERRE 2 22T 2 HER1 DT OO L £ 5%

SiBH :

TEIA—=FRZOVWTE, ZDF 22— MY 7LTAndroidfl] (Java SDK) DfilZRL TWEF, fDSDKA > & —
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V2TIMGroupInfo groupinfo = new V2TIMGroupInfo ();
groupinfo.setGroupName ("7 A F ¥ — N—");
groupinfo.setSupportTopic (true) ;

/1] AT —TF R oN—
List<V2TIMCreateGroupMemberInfo> memberList =
/] F=N=DTNR=T2EDZDMDFE

V2TIMManager.getGroupManager () .createGroup (groupinfo, memberList, new V2TIMValueCal
@Override

new LinkedList<V2TIMCreateGroupMember

public void onError (int i, String s) {

/7 AERRI
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@Override

public void onSuccess (String s) {
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"Type": "Community", /] TN—=T&AT (WA)
"Name" : "TestCommunityGroup", // 33Ia=7 4% (WH)
"SupportTopic" : 1 /! FEwIZFTT arADHIG, MIGDGEXL. FEX
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DiscordDEMIIIZY —N—1U X MERERDH D, 2 —F —DSML TV BRI —N—DJ A +ERLTVWET, =

T java
V2TIMManager.getGroupManager () .getJoinedCommunityList (new V2TIMValueCallback<List<V
@Override

public void onSuccess (List<V2TIMGroupInfo> v2TIMGroupInfos) {
/) H—=N—=1D 2 b DOBURICHRINT 2581, IBEN/2List<V2TIMGroupInfo>{id¥—
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@QOverride

public void onError (int i, String s) {
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THEE, 774 R=FF % Y 2VEWOKkIZ L —F I X > TERBHINEDT, 774 R— M F ¥ Y RILDKGE
BliZgetConversationlZ & > THIGF XN ¥ 3,

/] TV TF v )L

List<String> conversationIDList = new LinkedList ();
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conversationIDList.add ("GROUP_SGROUPID") ;
V2TIMManager.getConversationManager () .getConversationList (conversationIDList, new V
@Override

public void onError (int i, String s) {

/) H=N=IZIET By ¥ a VIEROBUEICRKRLE LT

@Override
public void onSuccess (V2TIMConversationList List<V2TIMConversation>) {

/) F=N—IZWEFT Ry > a VIEROWBICKRIILE L

P i

/] TTARN=FF ¥ L

V2TIMManager.getGroupManager () .getTopicInfolist (groupID, topicIDList, new V2TIMValu
@Override

public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResu

@Override
public void onError (int i, String s) |
¥

1)

B —N—DH AR LIRERKEEEE, =Nty T a VOIRRLT—REeHETH I TEHTETET, APNZ

setConversationCustomData T3,
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List<String> conversationIDList = new LinkedList ();
String customData = "MHahH"
V2TIMManager.getConversationManager () .setConversationCustomData (conversationIDList,
@Override
public void onSuccess (List<V2TIMConversationOperationResult> v2TIMConve

)] IN—TtwsalDhHARLT —ZDREHINLE L

@Override
public void onError (int i, String s) A

/)] IN—TysalDHARLT —RDOFBEICHKBRLE L
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V2TIMConversationListener conversationLister = new V2TIMConversationListener () {
@Override
public void onSyncServerStart ()

}
@Override
public void onSyncServerFinish () {

}

@QOverride

public void onSyncServerFailed () A
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@Override
public void onNewConversation (List<V2TIMConversation> conversationList)

}

@Override

public void onConversationChanged (List<V2TIMConversation> conversationL
}

@Override

public void onTotalUnreadMessageCountChanged (long totalUnreadCount) {

}

@Override
public void onConversationGroupCreated (String groupName, List<V2TIMConv

}

@Override
public void onConversationGroupDeleted (String groupName) {

}

@QOverride

public void onConversationGroupNameChanged (String oldName, String newNa

}

@Override

public void onConversationsAddedToGroup (String groupName, List<V2TIMCon
}

@Override
public void onConversationsDeletedFromGroup (String groupName, List<V2TI
}

}

V2TIMManager.getConversationManager () .addConversationListener (conversationLister);

M k725, getJoinedCommunityList, getConversationListf > &% — 7 = — 23 & (faddConversationListener 2 — /L
Ny 712X D, == X+ % FKRT 2 Discord¥it z FEHT X £ 9,
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Fr YINVDOEE, 2= =3O —FEBHFT IR, F v VAL OERNRHERITI N TEET,
I—HF—DF ¥ v bDZLIEF ¥ Y INVATITONS 2D, F v > VDEEN D Discord TIdxDEEL 1 h %
3, TencentCloud IMTiZ, 2% D P Y ZORENICHYELES, MaIa=71DaIa=74NTIv %
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"GroupId" : "@TGS#_@TGS#cQVLVHIM62CJT"// M ¥y Z MBS % 7N — 71D (WZH)

"TopicId" . "@TGS#_@TGS#cQVLVHIM62CJQRTOPIC#_ TestTopic",//I—HF —EED Y v 71D (4
"TopicName" : "TestTopic",// b ¥ v 7 DH&H] (#H)

"From_Account" . "1400187352",// ¥y JZIEM L 7e X N —

"CustomString" : "This is a custom string",//H AX LXFF

"FaceUrl" . "http://this.is.face.url",// YT DT NX—URL(AF ST a V)
"Notification" : "This is topic Notification",//bEw 7 DR (X7 a > AN)
"Introduction" : "This is topic Introduction"//h¥w ZOME (X7 a > AN)

F % RINVAERR

Discord” 74 7 ¥ b Tld, T—=F—=DRD LI F % VANV TF v VANV EERTE LT,

MEDXS12, F¥ AN EERTAILEIMOAI2=F 4 Ty Z7RERTAZICHYLET, /-
TERRRICIE, FEY 2208 L. Py 7OREKRERERE TSI N TEET,

REE# 3§ 2 B$BE1Z. createTopicinCommunity 2] L THEXN T T,
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String groupID="H%— N—1ID"

V2TIMTopicInfo info = new V2TIMTopicInfo () ;
Dltext'}"M) //F X YANGHEE X4 T EFA

info.setCustomString ("{'categray' . 'game', 'type' .
// T ZTV2TIMTopicInfo® BARMIGMERETE LT

V2TIMManager.getGroupManager () .createTopicInCommunity (groupID, info, new V2TIMValue

@Override
public void onSuccess (String s) {

/] Fx ¥ FNAAERE

@Override
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public void onError (int i, String s) {
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P
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&2 Tencent Cloud Chat

V2TIMManager.getGroupManager () .setTopicInfo (topicInfo, new V2TIMCallback () {
@Override

public void onSuccess () {

/] BGERH

@QOverride

public void onError (int i, String s) {

// RRERH
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/] FXIIRNBA =T BRITW ST EZRELET

String groupID = "topicid"

int opt = 0;

V2TIMManager.getMessageManager () .setGroupReceiveMessageOpt (groupID, opt, new V2TIMC
@Override

public void onSuccess () {

@Override

public void onError (int i, String s) {

)

FYINRyE—T YR}

F ¥ VANVDBEREX vE—I L a— Ri&, getHistoryMessageListZfH L TG TE £,
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&2 Tencent Cloud Chat

final V2TIMMessagelistGetOption option = new V2TIMMessagelListGetOption () ;

option.setGroupID ("F ¥ R*J/LID");

option.setCount (20) ;
/] EDMDEE

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCallba

@Override
public void onSuccess (List<V2TIMMessage> v2TIMMessages) A

/] F v FIVBBREX v E— Y ORBUSICHI

@Override
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public void onError (int code, String desc) {

/] F U RIVBREX v — Y DEUFIZ IR

1)

F ¥ VEINR Y b—IRGE

F v VANAR v b= I RGP —N— Xy b= IRFGEZERZD . = N"—RFEI L v > = Y EROPICE
TN, F ¥ Y RNLDRGEIIF v ¥ FNVDERGFROFICE TN F T, Tencent Cloud IMD 7 )L —F a— LNy 7
onTopicInfoChangediZ & > TRFE =V 7L X A L THUF L %3,
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&2 Tencent Cloud Chat

String groupID = "H— N—ID";
List< String > topicIDList= new LinkedList(); // F¥AxNAXyvE—YVRX}

V2TIMManager.getGroupManager () .getTopicInfolist (groupID, topicIDList, new V2TIMValu
@Override

public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResults) {
/] F % YFNID, T ¥ Y ANF, REEZE DT v X2 VEROEUS

@QOverride

public void onError (int i, String s) {

P

F X YRV RA Y=Y X b

B N—ZHBML TR —FT 7 AN P TITRTDRTY v I F v Y FZNIZBMNT B8, —n"—DF
=T RXNY XM EHERITUI LV, BEEF v A5 X oN—=1 2 DS :
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String groupID = "H— N—ID";
int filter=0;//Z N —FRXN— EHE —BXN— .
long nextSeq=0;//R—=I Y TINFX—&
V2TIMManager.getGroupManager () .getGroupMemberList (groupID, filter, nextSeq , new V2
@Override
public void onError (int i, String s) {

CommonUtil.returnError (result, i, s);

@QOverride

public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {
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P

TIAR=FMF 2 IV HXNDITN—T X=X MEFE D getGroupMemberListZFESH L, 54 R—= b F % ¥
INDIN—TIDEERFIXLINTT,

Y TF ¥ RNV

B7F 2 AME Fry YRV ADR v =IOV TE LI AT 7NV —TThh, 2—F—-312DF %
ALK THALTVEEA Y FEE D THET 2 2 EATE, Frv Y mAHR v =D 2 N Tidk, F7F %
VANDMEEHRETZ D TEE T, ¥ 7F v +lidTencent Cloud IMTH Z L —7OREETH D, 1DDH
TF X YIADBIODIN—T D T,

B 7F v Y XNVDIERR

B 7F v IOV DIERRIE. F ¥ Y ARAVHADIDD X v =1 Nf ¥ FFT5Z b, Tencent Cloud IMMDIRAET 5
CreateGroupf > X — 7 = — AN L TEBNHERL T 2 2 b TEETH, UTORIIKERTILELRHD 75,
1. = N—HDFTRTDRA Y N=E, T 74NV MTHLIMER SN T7F ¥ VA NVCHEINE T,

2. 7 F v YINPEREINE L. F=—N=WBMLTVERXAANEHTF v 3ILISL £ T,

3. ZORIYTF X U ANZBIMLIc2—F =3V 7F » Y ANMERBRDOF v v VEETHETX £ 3,
Mo koiz, 3 7F v VAN ZER L. JV—=TZ2ET 2L, H—N=—DI N =T R N=%HTF %
YANMIMA ., =HF =Y —N=IZBIT 25EIE. IV —T SN IED - Ny ZIZBNT, +—
N=DFTRTOVT7F ¥ VI Z—F—ZMAF T, TD2DDRAT v FiF, EIRAY— Nl TETTEZ
CBEIOLET, HTSAPNIROEBDTT !

1. = N—HDX U N—ZHVEREET,

2. IN—TDIERE X ¥ N —DEIE,

3. V=T N—TIHEHFT 5,

B—N—llD T =Ny TN —THNED T =Ny 7,

Y TF ¥ YINVDE

FX ANV RAPTIE, FYy AN DTREHEZHTF 2 HXNDY AN EHIGETEXTOT, ¥ 7F v bk
P —N—DEZIMDERENAL VY RTEIRBENRDD ET, 3 7F v Y ANVIEBEX v =Y DBFEL, ¥ T7F v >
FNERX =Y DI DORAGR D N A >~ KT 284, Tencent Cloud IMIEZ_EFEDRBRE A > R 3 2 HEN 2 BIRE S
THRELTWRWED, B RDFEETHIGLRITIIRD FHA, V—E RS Z2HTTPA > % —
T2 —=AENLT, ¥ 7F ¥y IV OREITF 2 VANV ARG LET, V74 Y XA vb—I%KEL
T, Y 7F 2 ANV A2 Y TAERALTY 7y a2l T,

¥ 7F % VR NLVOHE

Xyt —IDYTF v VRN EBERT DL, ZOVTF v 2D X v —IMER Xy E2—I ) X MZFRREIN
9,
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&2 Tencent Cloud Chat

1. BT7F 2 AN HERX v =IO,

2. ZOYTF ¥ v ADlastMessagelZ B3 3 [HHR,

3. BHHRIZVTNEZA LTAy =YY R MIRRINZDEDHD L3,

BITF v Y ANDRA Y —IMERENEHEIT212E, IV —THAX v =YK EROa—ANy I BLXUIXY
- IREDRNZHABTODEIDENDHD ET, 2—H =BV T7F ¥y VIV TR v —IZEF LK. MY —
LREIR v b= VRERDI—ANY I PV AL, BEEREZ E A ZAACFEAHIEE, EORRMTX vy -
H7 v b EITV, lastMessageBEEREZ UL, X v —IREAPIZEN L T v —JWHFELE T,

X v — IR

Xob—=I74—FNRv o

Ay —=I T 4 =FNwZF, ROKNIRT LI, =V =X v t—IZIIRT 27-DITHHINE T,
TRTDRX =Y DR TR EBLII 7 4 — KX ZDA[EETHD, 2 I2=T 142 Y R—- b T20EDNH 5
Je®, 7 —X%cloudCustomData” 1+ —/V RIZRIET 2 2 2B L E 3, il T XA ML=V 7 1 —<v
MIRDEBHTT :
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"reaction": {

"simle": ["userl", "user2"]
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V2TIMManager.getMessageManager () .modifyMessage (modifiedMessage, new V2TIMCompleteCa
@Override

public void onComplete(int i, String s, V2TIMMessage v2TIMMessage) A
/] A= DEBESET
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Xy b—IREIZ. Avt—I 74— KNy ZJOFEMEFERIC. RESNTZHARLT—XIEINEZD £5, [H
FEIC, TRTDA v L—JIZ X vb—UREREHT 572912,

cloudCustomData” 1+ —/L R ZRDIER CHRET
LZeEBEIOLET,

"isEdited": true
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V2TIMManager.getMessageManager () .modifyMessage (modifiedMessage, new V2TIMCompleteCa
@Override

public void onComplete(int i, String s, V2TIMMessage v2TIMMessage) A
/] RAoe—IWRETET

P

Xy b—JD& I
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A=Y DRIFF X, 2—F =27 N —TFx v b TX v L=JWZ X210, MO —F =% 71T
FoNTRy =Y ZMHRTELLIICTHILETT, A a=7 437N —TEEZIRK—-FLTVRVDT,
CITRERHIAZLR =V RFHL TR vy —Y R FIIERER TR L T,

TIN—TDHAR LR v —%EHT 3121%. Tencent Cloud IM ConsoleZ % E T 3 ENH D £75,
ROEIWTHELET -

V2TIMGroupInfo info = new V2TIMGroupInfo () ;
info.setCustomInfo ("pin data");

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override
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public void onError (int i, String s) {

/1 BERM

@QOverride

public void onSuccess () {
/] BCERI
P

WEXND &, ZL—F X "—FonMemberinfoChangedf R> hEZEL. ¥ 74 ViZWiWL—HF —{%,
RIMIF NI Xy =Y DAEZ 7L —TIHHRDP LHIFTE £,
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&2 Tencent Cloud Chat

= new LinkedList ();

List< String > groupIDList

V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<Li

@QOverride

public void onError (int i, String s) {

@Override
public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults)
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P

HRFR T, HPRARLT 4 =V REY—N— LICOARETE, F vy L EICERETERZNVI EICERELTHK
72 & W,

ANHFDRF—& X

FEPATILTWBHE, 2= —f{NIATIHOREE R 2 Z e TEE3, #idhod L 512, Tencent Cloud IM
PRETHF I Ry =V ZHHLTIDR Yy =Y Z2RRLET,

1. V7340 2—HF—DAEPRITNEZ N TEET,

2. Xvt—yn—3I V3R EFEINTEEA,

o N7 3= VAR T 27012, RO XS BHmEEITH5 2 dTEXT,

20sLINIZ R w 2=V B EE LTz —F =N DBATTHIRERX v =Y DEFEEZ VUV AL E T,

FALTFRA X vE—JWZOWT, BHEEIOA 7L VXA vb—IFER NV —ShEHEA,

TIAR—- MR-

TI7AR=F X vE—IriE, Discordr—H— 12— —r DORT, KEBEFRID 2085 PICHEFRKRL Xy

-V REETEIIENTEET,

FOEBRD WG E, X vb—Y%REET 2122 —3 —IDZHI51E5. Tencent ClouddDIMa > Y — )L T X v

L VEEREY L= ar Yy IF 2= DF T a AT ERERHDET, ATICLBEVE, Xy
t— Y DEEITHRBL T,

I—H =X, wlcaddFriendf ¥ & —7 = —RAZfEH L TAREZBML. getFriendListZ AL THZDLEY
AL ERRTE5IHTEET,

o — NIZRDEBHTT @
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&2 Tencent Cloud Chat

// REZE

V2TIMManager.getFriendshipManager () .addFriend(info, new V2TIMValueCallback<V2TIMFri
@Override

public void onError (int i, String s) {

// FGEBMKK

@Override

public void onSuccess (V2TIMFriendOperationResult v2TIMFriendOperationRe
// KEBHNERI
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// KREVANZHIGT 5
V2TIMManager.getFriendshipManager () .getFriendList (new V2TIMValueCallback<List<V2TIM
@Override

public void onError (int i, String s) {

// KEV R FAUFRE

@Override
public void onSuccess (List<V2TIMFriendInfo> v2TIMFriendInfos) {
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// KEV R ZIEFICEGS 2

)

ANty & —

FUVFGAL VAT —ERR

Discord L —H — 2 )LD 7 L+ > ZIRAEFEHEIZ. Tencent Cloud IMDMEAET 2 7L ¥ > ZIRAEAPNZ X » THEH X
NEJ,

setSelfStatusZHH L T, 22— —HEHOA > FA4 /A 754 VIREZFHRELE T, 2—F—HEDOLAY T4/
F 774 IREBIEIMIC K > TREX L., FAREILETEEHA,

getUserStatus 2 L TRED L ¥ Y IREEZHE L £ 3,

onUserStatusChangedZfH LT, KED L LY RIREOEHEZZEL £ 7,
o — NI XRDeBHTT
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&2 Tencent Cloud Chat

/) MAANDTLE Y RIREEDR

V2TIMUserStatus customStatus = new V2TIMUserStatus();

V2TIMManager.getInstance () .setSelfStatus (customStatus, new V2TIMCallback () {
@Override

public void onSuccess () {

@Override

public void onError (int i, String s) {

©2013-2022 Tencent Cloud. All rights reserved. Page 266 of 314



&2 Tencent Cloud Chat

/] FEDTLE Y RIREE R BUS
List<String> userIDList = new LinkerList ();
V2TIMManager.getInstance () .getUserStatus (userIDList, new V2TIMValueCallback<List<V2
@Override
public void onSuccess (List<V2TIMUserStatus> v2TIMUserStatuses) {
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@QOverride

public void onError (int i, String s) {

P

(UNE S

AN TEEBEE D FEREIX. Tencent Cloud IMDMREET 2 fEH Y L — a v oy 7FF = — VEEDAPIZ S L THET
EgE

fEN 71 7 7 A iLgetUsersinfor BNS L £ 3

AN 71 7 7 A4 sLsetSelfinfoZ #E L £ 5,
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&2 Tencent Cloud Chat

// TENERZRET 5

final V2TIMUserFullInfo userFullInfo = new V2TIMUserFullInfo();

V2TIMManager.getInstance () .setSelfInfo (userFullInfo, new V2TIMCallback() {
@Override

public void onError (int i, String s) {

@Override

public void onSuccess () {
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/) A—¥F—=Tn7 7 4 LOHUT

List<String> userIDList = new LinkedList ();

V2TIMManager.getInstance () .getUsersInfo (userIDList, new V2TIMValueCallback<List<V2T
@Override

public void onError (int i, String s) {
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@Override
public void onSuccess (List<V2TIMUserFullInfo> v2TIMUserFullInfos) {

Z DAtt

BRERPRRE

Discord DRI KD L B HTT :

Tencent Cloud IMiE, XD & 5 B ERMREAET R L £3,

X v t—Y DiiFKsearchLocalMessages,

7N — 7 Dt searchGroups,

TN— T X N—DKiZKsearchGroupMembers,

RiED M ZsearchFriends,
APIFIHDFHIZOWVWTIE, A FF 2 XV MERICOWTZ ISR LIV,

A754 0Ty 2Bk

I—HF—=DBAFT7 74 o855, TencentCloud IMD > 74 Y X v —=J k2 —H—Il@h FRA., T
IAREAIR X — =DM T 24 7 54 VT v > a BKREDREE T, Tencent Cloud IMIZA 7 54 ¥ 7y > a2 EAT
2 DIZDIEFIWMERTT, FEICOVTIEA 7 74 T v 2 a2 TSIV,

YT 4 7V — FRREE

HHMERELED, 077 A VBRELED TIEE, WEZT7 4 V&) 732 0803H D 55, Tencent
Cloud IM®d Z 5 L7RFEZRMEL, 2—F—DIELLIMZAHTZ S XS5 XELTVET,
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@ Tencent Cloud Chat
7 — LNIMTE AT A R

F—=LIZBVWT, A VARV MRy —I VT D=—XDRELLRELE T, SV F T LAXY—F—LTlE. AR
R NF vy bOBRAIREHEREL 2> TVWET, =L 77y b7+ —2HEKKEDZ, ZV—FXA 7, HAXK
LAy =R FWZIE, F—2NTHEEZEZ LG 2T 2REDERE)., 7a—"\L7 72228
% = — RNIHBIEHET T, BAREPRRICEF TR L, —— X% T L5 AFETE. FY—2F v v b
PREERIC I AN =—X0FE L, BELS 2ME, FEFHRCZBEL, 2Fr UUHRMEL 3,

< Beginner's guide

% £y Joseph -
=¥ Invite me to your team® .J\ ( ‘

£13Jacol -

® 11 0059

SIS

¥ — % LUserSignitH
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IMO7 AT > N AT LT, 2=V —a 7 VITBERRAY — NI = —DY —N—=TIMP T 5 F—
EEALTHEINE T, 2—HF -3 FF 2 X > bUserSig0alE%E TS XV, FRISRT X512, BIFE
BT, 7747 F TORRBICEERZWE S, 2> Y — L ThOUserSigDiIHE2IT5> 2 b TEE T,

& UserSig Generation & Verification - - shi v Current Region: China (i)  Join us on Telegram
Signature (UserSig) Generator Login authentication introduction [ Signature (UserSig) Verifiel
This tool can quickly generate a UserSig, which can be used to run through demos and to debug features. This tool is used to verify the valic
Username (UserID) Username (UserID)
Key Key
681eb9092dba596961897d82bc774***415e08a29002c24e0d3db9c2a83e52 681ebg

Generate UserSig UserSig

Current Signature
(UserSig)

Verification Result

BHEETHY Y FORE

F—AAIMOEHICBNT, BHENS— LI LT, X—ATAEEEE LD, —RICF—2 2 X v
t—UEEMLIEDTZIRHDET, ZOBHA. IMT—A"—APIEFHLTL 20V, = N—HIDAPI% -
CHFE, IMEFRE T H 7 > b OIERZITo T EEW, IMIZT 7 + L bk TUserlDA3administratord 7 4 7 >
MERRE IR L E 3, FAREIGERY — VI C TEBOERE T AV Y b RERT 522 b TEE T, IM
TRASODEMHET ATV P 2ETE S ZLITTHELZE W,

NN 77 FVADREBXTa—n1 Ny Z20EML

F— AN TF— 2R ED— X2 FHET IR, MO — Ny ZED 2 — L E2FHTIHRERDD £,
BARINCIE, EHY =X o T, IMANY 2750 Y RCHEEDEBAAY 7779 Rea—Ny 7552
ERBHHFET, FERBEITROXSZ, HTTPOA Y X =7 = —A%HL, 2>V = > a— LNy VEEE
Va—VRET BT TINTT,
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Hﬂ;l/ N HEIR s — ) o 2 ;eriﬁ [RefiTHsh T—=N)UTD
A= #E LW

27 FEUET 4 — L R e HRAR LT 4 —)L R 2R

A AR A XARECTRIRPED W
BT 4= L. 74—V FORS L AHICHEDD 3 FTHEC AR

77 4 —
A NPT VWL R R —T 2 — R~ LTS
1% Eﬁ % N 5T A 3
) @}L& B4 F’ET%@-’ETZ) Qﬂfﬁ%?ézgﬁ @5

=
L R— A VR =7 = — A USEEICHIR D D 5k RENZET T, 4 YR —T7 2 —AFEH L
7 x—2 200[=1/#) REDKRET B CH¥TZ 5%
— 5 $ =2 4 . ) N
?TJU i% FMEEEIH - ~ v F VA4 b TS u A 0] BALTRYTFF YR
7 He

FRWCED, M= =TT 4 —LKRKRT 4 Y- ARMEHTIUE. Tr 7 4 —LORIFE, D /EAA
FRAEZIEHTZ 2130, XOX Vv bdH D ET,

1. IMIE, VE— MEFEIH, <594 P77 af ROBHER =) Y 7 2R L, b—nN—DX Y 21 4,

RILVFRAR—IAL =T VLTV r—yay, A7r— Y7k CEHERIEE T 0¥ 206 BEMEEE2ICHRL %
KRS

2. 1M, EFHAOEBNUE 7 0 — 243t L, BERDPZ—F -7 07 4 —LOEBO T v 75 SRR
NdE5BFRVLET,

3. IMIE, vy yat @R yn— il T — AR L, FEEELT9.99% 8 W ELE LT —E R
mEEBHIRL, 21—V —IFFPHOEWEE L — LR 2R T2 BFR0ELE T,

4. IME, DR T WY —E RS YR —=T 2 =R T A v I T T RANVTHA Rl a2k TtEL
7o —b R 2R L £3,

IMT—¥F—Tu7 4 -V 2HETIHE

IMAFL =YYV a—valilid, 707 10 —LORE, st D /FAAKREDNEENATVE T, 22 TiE, IMT
I—HF =T 74— KEIR T4 —NVBIMEETO 7 4 —VEREFT 2 HEZHALES, 07 10 =i
INRT Key-Value DFFRTRLET, Z2DS55H, Key & String BT, 717 7Ry b RKXF - MF,

BE. 7YX N=DABYR—=PFLTVET, vValue WKELUTOXA TDBHH ETF !
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24T A

uint64_t BR(H AR LT 4 = FTREHR— XA TVRY)

string T, 50084 b LA

bytes bufferd®—#BT. 50084 +LAA

string fic XFHNEHNT, &3CFFNE50084 M AT, KET — 7 1dDTag SNS_IM_Group” 4 — /L R

2l D A TE A HE

A—F—FaT7 4 —Va—F-—7a7 1 I BEET 4V REIRAR LT 4 =V EBREENTOVET, &
AR LT 4= ROFMNE, BT 2RI 7 4 — L% ZBELI IV, IMBYR—FLTWE2—%—Fn
7 4 = ILDFEHET 4 —)L RIZOWTIE, 22— —T a7 4 — LT 4 — )L F &2 TSI IZE 0,

RESO 74—V ETRT 4 —E, BERET 4 —VREDRARLKET 4 =V FEFKR-—FLET, IMK
U R M, RAI000NDKEZEMTEET, 2055, BERET 4+ — LV FEIRDEBHTT !

74— K% 24T i

Tag SNS_IM_Group Array KEIN—TF CFHEA

Tag_SNS_IM_Remark string KiE/ — b

Tag_SNS_IM_AddSource string REBMIL— b

Tag_SNS_IM_AddWording string RIEBa X > b

Tag SNS_IM_AddTime Integer KEBMZ A LARY T
FEC OV T,

FOERERE S 4 — )L R

BB EI WV, -MHRRLATOT 4= I HRARLTOT 4 =T 4=V R M3y =L > T 7Y
r—3a ViRE > HEERE THHETEXES, PRAZXALATO 74— 7 4 =)L RIEZHELTSOLNICEMCRD £
T -2—F =74 —VEHOFMIIOVWTIE, 21— T u 7 4 —VEERZZRILEN, - KEY L —
2avIvITFr—VDHIARLTOT 4 —LDEHIZOWTIE, KEHARXRLT 4 —)L RISV,

IM 2—F—71 7 4 —LVOEEHIR

EBRB IR

A ML —YF—& :stringtbufferk 4 7D b L —IRIZ500N4 FINICT 2R ENRDH D 5

HARLT 4 —IVERHARLT 4 —ILEDF—T— RII8NA FUAD TV T 7Ry M Z2FEHT2RHREDNHD %
To DARXRLT 4 —IL KOMEIZ500N4 FANIZT 2 RERZH D 5

KiE)L—aryylFz—r 22— —1AH7=D3000\NDREZYR—FLET

4 ¥ &—7 = — ZBEDHIR
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@ Tencent Cloud Chat

7AhY Y MEM ARTZ—Y—-HZ100H X TS VY R—FTEZET, 1EODOY 7T X FTHRAS00AD L —H—IK
BEeMRTEET

Z DO LS @ 5% AK2000E/F

FEABIR DI O W T, IR Z 2B 7E S0,

X =V RT A

BEDT —LTlE, XV AT LEIRMEMKEL EZX 2 TL 9. A=V TFAMXvE—UkFEWNWED, F—
LANDBEERLHMZ 2R T 7 AL LTI D TEE T, X—UITAANDEEHARET, A X b ORI
PNET2EIRZBBANDEEFEDLTEET, UFTTIE, TVAVYDX—IZE X—=V YT VRAF X—LDR
ATV R, BEATX =, X—LOEMPARLZE RS, X—ILY AT LADEREDFERZFHE LS HPAL 5,

X — NV DEZE

TVAX—DRA—NVZE D AT L X —ADPIEFIGEFE I, TLAY =%y b =2 IR L TWa5E, 7
LAY —ETRT LA —NZIEERIZETEFT, ZELEXA-VE, A=ty darDXyt—I )X F2H
592 CRIE/EHMDA—NVEZRISTEET, £, FiHX v t—I%RET 23—y 7 ZEBN/HIRT 2
ZET, TRTDEA TDRAyE—I(TFAM, HARIAX, VoFRAT 4T AvE—IhEEEL)DZEE
EHTEZ S, Unityzfile L7z 7 ra—RidRor BT :
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&2 Tencent Cloud Chat

/] A= AR MY RF—ZHRET S
Tencent IMSDK.AddRecvNewMsgCallback ( (List<Message> messages, string user_data)=>{
foreach (Message message in messages)
{
foreach (Elem elem in message.message_elem_array)
{
/] RDRX =I5 5
if (elem.elem_type == TIMElemType.kTIMElem Text)
{

string text = elem.text_elem_content;
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}

)
// ‘RecvNewMsgCallback' Z—I Ny ZZEEHL, ZOHTRX v E—I%22ETS
/] Ao—I%FZELLBRWVIEA. RemoveRecvNewMsgCallback' ZMUOH L TY R F—%Y L—TLE

I OWTIE, Unity-X v £ — Y% (E%2 TSI W,
AT AP DRX—IVEE S AT LIV O DHETH —N—APIZHEH L, 2—HF =12 AT L X—)L%E[E
TEZFT, UFTIhSDNEOREEHAL £3,

XYV v R K HHY -

TS TBELT T Y MITA Y

Fx v b LI %RET D, ZEED . o L. -

e FEDL—F—IC R v -V ERELET, HlZIE T3

Ryb— | REREEREEE TR ffy%®ﬁmﬁgj TERELET. HAE 7
2 DA K, BEEMEELLT DY

KE YhTT

SN2 - . . . . s .

S0y h 1[ETHRAS00 N D L —H —1Z TN —TEAERT ZRER R VD, FEDL—F—IC
Xf;_ SUTNR Y= VREET  Avb—VREETEIT, FA—TRlERT 2 BB
yégﬁ T, W USFERA00  Wed, FHIESEOTT, 2L, BET 2 2—F— 2
i B/ F ZWEE, BEST CRET 208N H ) £

PN I=|

Tn—7 N , . o e A .
BB IN—THNT—RA v - ZLDA—F—IIA v b—YRREET2HE. IV—T%
T EERTICE. a-¥—%  {ERLTHO MR v k- YREET B HEAB D X,
%fﬁg [ U7V — 180T %0658 IN—TFTDREARRA A=Y LT, 23254

. :/ DHHET, (community)l¥10/5 A T¥

e

BIZX vt—
SET Y gm@@ii;f;_ﬁfi APPPIDREIZ A v b VBT o v a LI, NI
v DY — U - 5 N p .
o2 — 7 - T2, ARV F Ty > 2 X—A7z Y ORI RS B
- FURMERRELTA v m s D
VEREETEET o

Si0H ;

287 v ¥ 21X IMPremium edition TIgfit X L 7=f4pE T3, 3 %12lE. Premium editionZ A L, 2> Y —IL
SHRERE >0 A e A vt—Y>2ET Yy aTANCTAIIICKETIVNELDD £7,
ZFDO5b, FNA—THNT—RAvb—IREETLIZV XYy FOREKEROFZ L TFISRL 3,
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&2 Tencent Cloud Chat

"GroupId": "Q@TGS#2C5SZEAEF",
"Random": 8912345, //&lL&. SO THFRRUCLEE. F—X v t—I 72 His 2
"MsgBody": [ // Avt—IRT 4, 1DDelement BLHITHERINS, IOV TIE. 74—
{
"MsgType": "TIMTextElem", // 7 %X b
"MsgContent": {
"Text": "red packet"

}
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"MsgType": "TIMCustomElem", // HAX~YA X
"MsgContent": {

"Data": "message",

"Desc": "notification",

"Ext": "url",

"Sound": "dingdong.aiff"
}

}

MsgBody (X v E—IRTANIRA v —IFHTT, 7TFRA IRy =TI HRAKX LR Y- %MsgBody 12
ANTERETEET,

X—=YY 7YX

A=V Y7V R MEREORIFIEIR v L=V DRIFLFETT, [C2C Y I NF v v b X v v—YRBEORT) &

(TN—=TF v Xy b—VBREORFE] KAToNET, ZJ—TF vy bORPAEKIZ2ANLDOT, EHE
PHELLT AV Y PERX =V EZETEL—F—2H LI L—T UTER L TRETEE T,

2B .

{RERRR & Standard edition D fRFHARNIZ7HBE. 747 4 3 MIEX30HTF, Standard edition & Premium edition

. REHOERZY K- FLET, 2>y —Licur4 LT, HEORELZLEHETEET,

X v t— P ERMEFEHMOER X, EROMIMEEY — b 2T, BE0REMc O W T, HIMifEs — e 20k
B IBHRLTZE N,

v NI = PBIEERGE. 77V FPOEHOT—XEHRLES, 1y b= BRERGE. 90— IR
BINEXA v —VRBEEZRLEST, ZOA4VEX—T7 2 —RAFRR—IY TORFEIR—FLET, A=V 7V
2 MNEREEEIS S 2Unityd %> FLa— FIZRDLBEH T :
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&2 Tencent Cloud Chat

/] YT F Xy b Xy -V BERORIGE
// FIDTHIET 25813, msg_getmsglist_param_last_msgZnullIiCERELET
// BERET 5581, nsg_getmsglist_param last_msgld, BENZX v E—IJ VA FDREDX v+t
var get_message_list_param = new MsgGetMsgListParam
{
msg_getmsglist_param_last_msg = LastMessage
bi
TIMResult res = TencentIMSDK.MsgGetMsglList (conv_id, TIMConvType.kTIMConv_C2C, get_m
/) A=A Nyrudy BN T
}) i
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EDZLORXy -V BREZEITT 21213, A v t—EME-Unityz 2SI TZ S0,
X —IVRGRD A Y ¥ F

I—HF—-T AT LR yE—IDitFkE. Fy v FADEy > a IHYSL 3, TencentCloud IMIZ, v a Y~
DRHGBE AT > M T HRAEZIREEL, X v - ELTHENL TV RVWI 22— -2 VU~ Y FLET,
I—HF =Nty alilAoTElLty a VR MRS, KX vt—I8E 7V 73, UnitydH
YINA—=RIEFROEBYTT .

/) FTRTORFZ TGS

TIMResult res = TencentIMSDK.ConvGetTotalUnreadMessageCount ( (int code, string desc,
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&2 Tencent Cloud Chat

// FEEELE O Y v 7
P

/) ARie A2 TR

Tencent IMSDK.SetConvTotalUnreadMessageCountChangedCallback ( (int total_unread_count,
/] A=Ay ruaTy 7ML ET

}) i

/] FTRTDOEYy T a vYORGFX vy —IBEI V755

TIMResult res = TencentIMSDK.MsgMarkAllMessageAsRead((int code, string desc, string
// FREFLEOn Y v &

}) i

N\

FICOWTIX, Unity- v & a Y ORGA v b—D8E TSR XN,

EEAX—

PEX—NE, F—LHNDTRTD TS A VITA =V ZEET S ICHE L £, Tencent Cloud IMiZH — 83—
flo 2By 2 BEERRMLEST, Yo La—REIROLBHTT .
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https://console.tim.gg.com/v4/all_member_push/im_push?usersig=xxx&identifier=adminé

VIIZZAMRTy POBNIRDODEBH T
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"From_Account": "admin",
"MsgRandom": 56512,
"MsgLifeTime": 120, // * 774 > T12080 (2R £#1F
"MsgBody": [
{
"MsgType": "TIMTextElem",
"MsgContent": {
"Text": "hi, beauty"
}
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}

BTy aTE AT7I7A4VROX vy b= REMIZRETEET, UKD, 2—F -7 574 1
BoTh, 774 VEEFEHRINTH 2B, Xvb—V%ZETEET, 4774 VREFEHBZHRET 51213,
‘MsgLifeTiméx R HN TRUE L 3, mA7HR(604800 s)RIFTEE T, 77 4L MIOT, #7774 VRICHRTF
LBEWZERERLE T,

EET Y Y 2D OVTIE, BEHT v Y a2 TBRLIZI W,

X =)V DOERIHE

X —)VIBRE ORI & LT, RE#fk/Standard editioniZ7 HfE. Premium editioniZ30H T3, Standard edition
& Premium editionld, RIZEMIMDIERZHR—F L x T, BEORFOFFMICOVWTIX, A v b— JJERERFIH
DER TZRLTZE W0,

T, =N X vt —I%EET AR, VTR v M T MsgLifeTime ZRETDHIE T, X v
= DA77 4 YREMBEARTHM)ZRETE LT, ZDT7 4 =L FB0DGE, Xvt—Vi3F 74>
I—HF—DHITEEEIN, T 774 VTR IREFESNERA, IOV TIE, = —APIZ T2 TZE W0,

—Rf i F — APERR

CNFTVLANY—F T4 7 —ATlE. —FBRTF — AMEERDBARIRTT, LUT T, F—A1Es — .
N 7759 R, F—ARNAXIABZENEZNREYL T5F— AERDIS. —FRF— AERZHAL % 3,

F— bR — >

F— MEHICBWT, F— 2. —RNRF — 2D HIBH, v 77 Tk 5, F— 28R F—4f#
MR EOEMAS - EALNE T, UTTE, W20 HrFra— 2R PC, BL3#EHY - OEEK
HEZHAL E3,

7 — LABRREI D F — MMERL : BHID X Y N=DF — LT ADB b, $=N=TI V=T BEIER L, &K

N—TRXAIN=BEHRELET, VIZITA NN =T ERE TN — TR N—"I5E L5, ERRCS

N—=T AR =F/NZ TN =T X N=IZHENC N — TS MLE T, V7T X NURLOFNERD L B DT

ER
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&2 Tencent Cloud Chat

https://console.tim.qgqg.com/v4/group_open_http_svc/create_group?sdkappid=88888888&id

VI TR MRy FOEAKEROHNIXD B TT !
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{

"Owner_ Account": "leckie", // ZN—TF<IAX—DUserid (AT a )

"Type": "Public", // ZNV—7F&KA{ 7 . Private/Public/ChatRoom/AVChatRoom/Community
"Name": "TestGroup", // ZN—7% (WZH)

"MaxMemberCount":5 // BWKRKITN—TXN—F (XF>a)

s

2iEH :
ApplZ[ARFICIFIES 2 7V — 1310 TTY, 1002 #Z %, RENFHRINE T, FHllicOVWTIE, il
BiH%E ZBIRLEEV, b—=N—T TN —TEERT 25HIcOVTIE, 70— el E SSIRL X0,
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&2 Tencent Cloud Chat

TN—=FRXN—=DiM : 7V —TF v v FRIERLZE. LW LAY —D26A 75— LI ABEE. 7
=TI L WT I —T X N—2BINT2AENHHET, VZ/ZZXMIRLOHNIXDEBH TS :

https://console.tim.qgq.com/v4/group_open_http_svc/add_group_member?sdkappid=8888888

VIZIZAMRTy PERDEEBEDHTT !
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{
"GroupId": "QTGS#2J4SZEAEL", // #{ET 27 0—7 (WH)
"MemberList": [ // 1EITEEK300X NN—ZBIITE 3

{

"Member_Account": "tommy" // BT BZIN—T X N—DID (WHE)
o
{

"Member_Account": "jared"
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LI, =T X N=DENDRF a2 X b2 ISR LITEE W0,
F—MMEBBIIa =Ny T . TN —TRER T 2RICHRA I N —T X N RE LTGE. F— AICHHE
BRXUN=Dfio TV e, F—Lr%2lBTEEI, ZA—TWMERBEOa—A NNy 7 RIHFCHLT, F—24

ZHMTE 202 MR TEEd, VZ/ T X MURLOBNIRD £ BEDHTT !

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

VIZIZZAMRTy FOBNIRDODEBH T
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@ Tencent Cloud Chat

{
"CallbackCommand": "Group.CallbackAfterGroupFull", // I—NA Ny 7a<x R

"GroupId": "Q@TGS#2J4SZEAEL" // Z 1L —71ID
s

FELOE I —THBEBREOa LNy 7R TBRLIIZE W,

FLOXAN=BIN—FZBMUIEA LT LAY =00 =4 (=T Frv ) ITASE, #HLL
RYN=DPIN—=TRZBMLTca—n Ny 7 ZHOHELT, ZOMDIN—T XN Z@EAILET, VIZTX
FURLDBIZRD & B DT !

©2013-2022 Tencent Cloud. All rights reserved. Page 293 of 314


https://intl.cloud.tencent.com/document/product/1047/34376

&2 Tencent Cloud Chat

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

VIIZZAMRTy FOBNIRDODEBH T
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{

"CallbackCommand": "Group.CallbackAfterNewMemberJoin", // I—ANy7a<x Y K
GroupId": "Q@TGS#2J4SZEAEL",

"Type": "Public", // ZA—T&XA T

"JoinType": "Apply", // Z—TNDOBHTIEL  apply (Zb— T \DSH%HFH) | Invited (AFF

"Operator_Account": "leckie", // B{EE X L oN—
"NewMemberList": [ // ZIV—=TFWRXBMLFH LA N=DY X b
{
"Member_Account": "jared"

by
{
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"Member_Account": "tommy

]
}

ZiBH :

A=Ay ZE2AMTTHIZE, =Ny JURLEZREL. 2D =Ny 770 F 2IIHIGT 2 A4 v F
EAVCTHIREDRDD EF, REFECOVTUE, =K =T 4 TN VDORET 7 A Ve TBRLIZX
Vo FELIE. FILOLRA NI =T IS L Tca =Ny 7% ZTBRLIZE N,

F— AR —T2BH . LA VY —DHEFENS —L%8BH. &, 2y VY2 2FEETY — AR
NEBE. =N —T N —F R N=pEH La—nA Ny ZIECHL. 21— THDOZEDMD T L 4
Y—IZEH LD, 2y N = 2FERTr — a2 BHEN LT LAY Ay =V ZRELLDTEET, 7
=T A N=EH L7za ="y Z7D) 72X PURLORFNIRD £ B H T,
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&2 Tencent Cloud Chat

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

VIIZZAMRTy POBNIRDODEBH T
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{

"CallbackCommand": "Group.CallbackAfterMemberExit", // I— XNy r7a<Y R
"GroupId": "Q@TGS#2J4SZEAEL", // ZNL—71ID

"Type": "Public", // IN—=T&AF

"ExitType": "Kicked", // XY N—DBHODHE : Kicked-EBEH. quit-HOH 7L — 70 5BH

"Operator_Account": "leckie", // IRfEHE
"ExitMemberList": [ // ZNA—T%&ZBHLIEZX Y N=DY X b
{
"Member_Account": "jared"

by
{
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"Member_Account": "tommy"

]
}

F—LABTRICIIN—TF vy VBREL: ¥ — L2 THRIC, Y= AR—TI N —TF v v "2 ZDFEMHTE X
T, Z—TF v v FOEHDY 7 X FURLOFNZRD  BHTT @

https://console.tim.qgq.com/v4/group_open_http_svc/destroy_group?sdkappid=88888888&i

VI IR ARTy FORIRDEB D TT !
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&2 Tencent Cloud Chat

{
"GroupId": "Q@TGS#2J4SZEAEL"
}

—IRINSER L 72 F — 2NDEFF ¥ v PR T AT v v NI IR EMEZ 72D, ITTRELSHAL 55

Ny 2759y FTF— LANEROBUE

T—THOFMBEHREZEE . 70— THNOFEMIER FED TN —T A AN—E Zr—T X N—DEANE
W rEL) X, —"—HIOAPI 71— 7B HROES ZHEHL TS TEE3, VX MF v b
T, Filter7 4 =V FZFEL Ty FIERLZERZAGTEZ T, oI La—FiROLEBEHTT
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https://console.tim.qgqg.com/v4/group_open_http_svc/get_group_info?sdkappid=88888888&

VIR Ty bOBNIRDODEBH T .

©2013-2022 Tencent Cloud. All rights reserved. Page 301 of 314



&2 Tencent Cloud Chat

{

"GroupIdList": [ // ZV—=FVY R+ (WH)
"Q@TGS#1INVTZEAE4",
"QTGS#1CXTZEAET"

]

¥

AN OWTIE, v — TEEIEER OIS 2 TSR 72 & W,
TN—T R N—DHEREEE : 2L — T RAAN—DER (HAXLT 4 =L REET) OADNERE

pas

By =T XU N—FEHIEROIE ZMHHL THIETE%d, ¥y 7 La—RFEROLBHTT .
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https://console.tim.qgqg.com/v4d/group_open_http_svc/get_group_member_info?sdkappid=88

VIR Ty bOBNIRDODEBH T .
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{
"GroupId":"@TGS#1NVTZEAE4" // Z)L—7F1D (WH)

}

BHIX N2 T 4 =V ROHT, MemberNum 25 ZDIN—TFDII—TF XV N—

¥. AppMemberDefinedData MO N—TFAUN—DHARXLT 4 —)L FIERZEETE £,

2B .

DA YR =T 2 —=RFF7A4 TA M) =377 N—7 (AVChatRoom) ZH#HK—F LEEA, aFflicONT
d. I —=T X AN—FERIERO IS E TSR IZE W,
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F— A X U N—DF— LNEHEE

—F— L RXIN=F, =T A AN"—TFa 74— )LOHE ZHEHL. ZOMOF—L X N"—DTFTa 7 4 —
Ny BIZIE, Xon—pr—)L, FFIRER Y ZEETEE S, Yo7 La—RREROLeBHTY .

GroupGetMemberInfolListParam param = new GroupGetMemberInfolListParam

{
group_get_members_info_list_param_group_id = "group_id",

group_get_members_info_list_param_identifier_array = new List<string>
{

"user_id"
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bi
TIMResult res = TencentIMSDK.GroupGetMemberInfolist (param, (int code, string desc,

// EFREHLEDOr Y v 7
P

A -

B OWTIE, Unity-Z b — 7R Y n—71 7 4 —LOESE ZBHBL X0,
IN—TiB T =LA LEST | XNV —TRZBMBHELE LR Y, 2o 7 L— 7
Hix, 7—2>—2E2BBL, a—ANy Z7EZFOHLTZL— AITAMTEE T,
IN—TFDFIRNL L N —FDOFEMIIONTIE, 7L — T2 27 LB TBRLEI W, FA—TEEaYY -1
HA FOFEHIZOWTIE, Z7v—T7EHa Yy —hA4 e TS0,

v 74 THERO TR Y 2

YT A TRAYTIIDT A TIET—LDA VAR bRy b—Y U ZICBWTIEFICEBERERET

D. ZOEEFEIXROLEDTT !

1. 2—=HF =N =TI Ay =K EF TN Ny 7LV FLET

2. A NN I T —=ENnBRXvb—I R4 TEHML, Xvt—YF—XEKMEEREZZOMDY — Ko8—F 4
Fry 7P —VLRHEELET

3 RAv eI ETFRA ML=V DGE, REHDOF = v ZHERIRINTHL, Xvt—Y%2KEETI0D
NRTw b2IMANY 2759 NITRLET

Ay b—IYREHT TN N 7 F—=XDHITT,
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&2 Tencent Cloud Chat

"CallbackCommand": "Group.CallbackBeforeSendMsg", // I—I)LXyZa<xY K
"GroupId": "Q@TGS#2J4SZEAEL", // ZNL—71ID
"Type": "Public", // JNA—T&XA S
"From_Account": "jared", // *EEHE
"Operator_Account":"admin", // U Z IR DEEE
"Random": 123456, // #GLEK
"OnlineOnlyFlag": 1, //ZA Y F7A4 X vt—IF1. £ TRVWEAZoL D EST, 4 TA MY -
"MsgBody": [ // AXAvt—IRTFT 4TI, TIMMessageD A vt —IF 727 bk TSI ZI N

{

"MsgType": "TIMTextElem", // 7F% X b
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"MsgContent": {

"Text": "red packet"”

1,

"CloudCustombData": "your cloud custom data"

}

Az I

BHFEHE 1IMsgBodyN DMsgType 7 4 — L TR vt —I &4 TRHMTE T, 7filllle 7 1+ — L REBHIZOWT
F, 23—y I RF a2 XY N RIS,

FFREFILEERZ A v —D I L TR NP EIRT 20N TE, a—Ny ZJHDY X —2 7y Mz ko
TIMANy 7Y RCHIEIT 2 Z e TEF T,
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&2 Tencent Cloud

Chat

"ActionStatus": "OK",

"ErrorInfo": "",
"ErrorCode": 0 // ErrorCodel LIZEMMNELD £7

ErrorCode =17
0 REXRIAL, Avb—UZIEHICEELELE
1 RERPELGL. 2747 2100162 R LFE LT
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2 YA LY NTHEL, 2947 MBIEFEZRLELE

HiBA :
FREIIHE DR =— WG U TGEIRL THATE 3,

ARZLRXy—I 24T GERED., W5RY)

F—=LATDF ¥y bo—=YIZBWVWT, 7TFA M v E—I XAEXVTRAXAvt—I BEAvE-—IREHEELZX Y
=P RA TOM, FAFRENR v - INBOIRE I AR XTEDIHIRARLRA v =V XA THHEHEINT
WET, WRARLRAvE—=I XA FIED, F'—2F vy b—LTr—2EEZH-720, BEIZLEDT S
Fr v ML—LORERHETEE T,

Tencent Cloud IMIZOFEEHDEA X v =2 X4 TR L £, BAENICIE, 7F A M v =Y Z& VT
Ayt—y HEMEX v L—, HREX vy - HEXAvt—Y 774X v tE—=I a— MEHE[X v
=, VATLEHEHRARLIR v E—ITT, DARLRX =V PHNDX vy -V DERITERINLTND
72, BERIRERZIEALTLEZI WV, Xvt—I X4 TOFMICOVTIE, XA vt—I XA T2 IR
Vo Xvt—I A4 TOBERDOFEMICOVWTIX, X v t—IEADRHE 22 ZX W0,

= N—TI VTN F ¥y b RXve—YDfEE. V7L F vy b Xvbe—YD—FEE. ZVL—THATOD
A v =V DEEEFEHL, 2P X H AR LR =V RREEFETEET, INV—TATEA v E—I%
EETLIHEHANRY 7 X Ty PORIZROEBHTT !
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&2 Tencent Cloud Chat

"GroupId": "Q@TGS#2C5SZEAEF",
"Random": 8912345, //&lL&. sHMTHFRR LGS, F—X v t—I 72 HMis 2
"MsgBody": [ // Avt—IRT 4, 1DDelement BLHITHERZINS, FEMICOVWTIE. 74—
{
"MsgType": "TIMTextElem", // 7 %X

"MsgContent": {

"Text": "red packet"
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"MsgType": "TIMFaceElem", // ARV
"MsgContent": {
"Index": 6,

"Data": "abc\\u0000\\u0001"
I3

1,

"CloudCustombData": "your cloud custom data",

"SupportMessageExtension": 0,

}

ZFDIHHB, CloudCustombData EMETEII LT, Xvb—IDHIARXRLT—X (779 RIIRTE) ZER
Ly DARLX vt —I% MsgBody (Xvt—I KT 4) IKHKALTERTEET,

IN—FHRL RIEFFF % v b

TF—LAHNDERA AT I F v v MIEEMKFED1OTT, Tencent Cloud IMiZInstant Messaging (IM) ¥ Tencent
Real-Time Communication (TRTC)[AF D4 —F 4 4 ¥ 7 AlihtaE (TUICalKit) ZHELTEDH. IMTDOF v v
MCUTZLVEA LOERBEREEIE 7 AR L 35

SiBH :

F—F 4 AT AEGEEREE L D B ARBRT 272912, SDKAppIDZ 2 IZ7HR DA — 7 4 4 & 7 Al aEHERE R ER
RERBELES, IMay Y — L TIHHDT 7V r— a VIEs 2 KB E B LHERAT 2 e hTEE
., SDKAppIDZ & ICiABRIT % 1Bl D A HEE T & 37

TUICAIKItDFEMIIC DWTIE, Ul D DTG JTiE-4 — 7 4 A 7 Al TBRL7ZE W0,

F—bF %y ML—LDEATS
F—LF %y P—LIZEBUTORA THHD 5 !

24T it
F X v MCEBIMT 2 ANBDIEFEICZ L, BEA A=V XML, ZA—TF % v b

F ¥ AL DBIMHAFENAAET, WOTHHHZSMNAEHTEES, A 774 XA vte—I v a
FEEAETT,

Hp— F v v MZEINT 2 NBHDHENZ L, BRHIZSNMABHTEEd, X v b—YREIIHRR
AJRET T,
F v v MZBINT 2 NEBHIPHL, Frvy MEFEPHISZWADARENEDH D, 7F— 20

F— LI MTT28, Fyv ML—LADREEINE T, A 77940 XA vb—I T v al3EZEIE
T3

s CoCF ¥ v b THD., Fvv MNEREMAMEFEIN., Fry¥ v MAFXRAEY A MHEELE
RS

fME C2CF v v b THDH, Fx¥ v MAFEPHI SOV ADAHEMNEDIH D F3,
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&2 Tencent Cloud

Chat

74 7R} Fx v MBI 2 ABUTIEHIR272 <. WO TH HHIZSHIARHTE %7,
V=3IV
—"7

IMPHREET 55— AF 1 v b MRAT O XA THB D EF :

RAT

KiEY — 27 70— 7 (Work)

HowAeDY —S vy L —F
(Public)

RS —T7 1 7o -7
(Meeting)

FATAN) =TT —TF
(AVChatRoom)

23 a2=%4 (Community)

R

YERRIX T TIZ L — TN B KED A TV — TBINABEFT
=¥, FHERENORIEZE /- IZ 7L — T OEBIIAETT,

EBBIE I N — T AR =P N — S EHE RIS ETEE T, 21—
P =17 N —TIDERBEL TN — TBNFEEEE LK. 7
N—T I AR —F T EHEDPHFEZ KR L THLLTRVE 7L —
TRBMTEZEA,

ERRRIZEHICSI - BHTE, 207 — TSRO R v t—
FHERTAMEEE I R—PLTVET, HEFR/ETARRDSTFV
F. e —=V 7D F VAR EDTRTCE G X /2> F VU F
WWHELTWET, [HN— 2 > DChatRoom [/ U T,

TERBRITEHNCSIN - B TE, 70— T BIERD LIREH D
FHEHAD, X vb—YBERORFIIR— L TWEEA, CSSH
mmE OEFEITELTE D, #EF vy PO FUFZMEHALET,

TERtR,. BHICHAD TE RKIOWAZYR— LT, Xk
Ay b—VRERE. 21— BRIV —TIDeYR—-FL. 7
N— TIEMHGEZRGT &, BHEOKRZ LI L—FICBIT
EET,

DIFTlE. MOV —TFRHHICE > T, Ble 32V ) a—>a U RIBHLE T, BREIIEL T, 7©—L4KNTIEA

LT X,
2AT V)a—ay ST
F v I 932254 (Community) Fr v MIBML TV ADBZ W, TERIEIC
Hp— R y HEICBIE LRI T X, ARRE TS
UV F vy b+MEREIE (RGETS s
e ~ EDAAND R v b— IR ERT R —
K% 12 R o b D PEETTHE RIED BN / DiKERY FLET
N 2 Ny I/ S
B ¥y 7T x o bMEREE (AppTIE o e TR ADRIT A » 2 — R
GNE BeNDa—¥ - TEELLY v FADEFE— LT
TILF v w b Xvtb—3)
F— L oDy — v L7 —F B ANDF — LR NN=FUFINF v v M
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(Public) | I —F 4 77— N—TRZZMTEET, A—T 14 FLTTF v v
7" (Meeting) M50V KR—-—FLET
_ 2 } o ) ) ) ’ ‘
3? ,; FATANI =¥ TTN—T TN— TR AN—HTEHIRDID D T A W
o (AVChatRoom) OTHHHICBME RIGEBHTE ST
DA

KELDF ¥ v b NRUIAMETDOF v v MBI 2 HERFIHEOFEMICOWTIE, 7T v v b X v t— I DR
filfHl %2 Z SR 72 &0,
TN—=T2 AT LADFMNIOWTIX, VL —T T A7 2% TSRLITZI N,
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