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EREEINEPS
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EREEAE AR AE, BORBZ R, A MEAERE A CNVERFE, BTERFEARS Y RE
FUANHERIIE R, [ERREeRD, EREEIE. EREER, ERAPRE, EffREs) (%, B, EZ) | EEREIR
SEHEFREERE 2, ACELIBENEH K5 (ETHEHRGES IM, BEIRSERE CSS) A, Hidl 7
FERER RS R E WWFRIEIMT R, DUATREBRIRRE, FEERVATY N5, RN MPo#
MUERARAL 55, SKBLFR Ko

R AT LUE L FRAT Demo PREFELAAL
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elf=Iva|
(BRI R B B 65 0@ —DRINESE IM M, 41T EFR

Create Application
Application IM TEST]
Name *
Region China Supports global access and stores data in
Tag @ + Add
I INE B HEN AR US4

FERERRN, YA TERIE, EREIRERILOEN Sk RE, TREIHE MR, AR EFTR
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Push domain: CSS provides you with a default push domain, you can also add your ICP filed domain for live push.
Playback domain: You need to add your ICP filed domain for live playback. For more information on domain management, please see Domain Managen

Add Domain Edit Tag Certificate Management

Domain Name CNAME O Type T Scenario Region Y Stat

@ [ Push Domain Ccss Global Enak

Total entries: 1. Selected: 0.

BAFRIEIES W TR0 E A 15,

SERUE X EAALE

Hees TAEP B—h QBN ORI, FUEETEFRMBER, EXREEH P A E B WS FER, FRHBbRHER
SOEHTRR. RFRRAR 2[RI 225 R 2 UL BIIGEAS IM AR SR,

HFEEFG RS, BRTAENAZI, EFE—EHIIALE

fER#EHIHHE UserSig

£ IM BURK SR, F P B fR B RS BH P IRSS Sm G IM SRR3R, A PRI UserSigil 5 S0,
EITRE, T APHZER Pt %, eIt 2615 15 UserSig, A1TFEIFTR !
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LY — NV =
O BARE R
& UserSig Generation & Verification =~ 1400691677 - shl v Current Region: China )  Join us on Telegram
Signature (UserSig) Generator Login authentication introduction [ Signature (UserSig) Verifie
1 quickly generate a UserSig, which can be used to run through demos and to debug features. his tool is used to verify the va
Username (UserlD Username (UserlD)
681eb9092dba596961897d82bc774*****415e08a29002c24e0d3db9c2a83e52 h 681eb¢

Generate UserSig UserSig

Current Signature

Verification Result

REEHEIKS

FEEFIES, TREREEHAMERALSHEE, 25 (G EMAPSE, SINRTREER MR EE IM RS b
AP AT FIACTE, T ARSS Sitapial R 22 02 IM S EE GRS, IM BRIAEE—1> UserID 2y administrator 97K
SHITRHEMN, JTREWLA LURIEL SIS, SIS MEHAKS, FEREENE, IM RS NMEH K
7%"0

FC i [ A ik DUSe I8 21 1

ESCINERE R, HESR, BURNERANERKRE, FEAE IM EEEER, Bl IM 5EERERENS
mEAFEENVS GG, FEE REERME—D HTTP (RO H BECESE 2615 > [nIEECE BERIa], 407 KT
IR

@Tencent Cloud Overview  Products

Chat Basic webhook configuration

Basic
Configuration Webhook URL Configuration

Feature
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Not configured

Configuration
Account
Management
Group Webhooks
Management
Webhook Group webhooks
Configuration
After a group is created (3) After a user leaves a group (3) After a user joins a group
Statistics
After a user applies to join a group (?) Before a group is created (7) Before a user is invited tc
Auxiliary Tools
After a group is disbanded (%) After a group is full (%) After a group message is

Group message sending exception

Group profile modification webhooks

After group portrait URL is changed (7) After group info is modified (7) After group name is chan

Relationship Chain

After a user is blocked (2) After a friend is added (7) After a user is unblocked
Before a friend is added (?) Before a friend request is responded After user profile is chang
fa\
2

One-to-one message webhooks

Before a one-to-one message is sent After a one-to-one message is sent (7) After a one-to-one mess:
@

Online status

Online status (2)

Policy for pre-action webhook failures

@ Deliver one-to-one messages even @ Deliver group messages even when

action webhooks fail or pre-action webhooks fail or responses

responses time out time out

Policy for post-action webhook failures

Retry upon webhook failure or response
timeout

£ P SDK
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BeER R AR, BER MR S mlE FEARZEAL IM SDK Bk, T @I FEETEH IM
fEIE R AR, B EAAERARRE, EH%(A AR55 5 SDK AREXEEES R, ELYE AR A BRI

T3S i B W RHIRIR, 2K
SDK FfjE Mt fals, B,

ch i SRS

A,

i B oA, BEAVERER SR -5 R MG, 4P ERR RIS

1 EEREREN, R 7R RE R RS

2. fEERERIS, (TR ZARIE R RIS

3PS E A ERE RS E UG K@ IM 755 1 RS BEE] IM BESTR REETE. BEEE 7B

it 2 it 22

TEEFI N5, APPIRKISAE TR A

1. AP EENE, HAREEMIZHRIGRER ORI lastMessage®)

2. AP B AR EH X

3 HFIENAZS, A RERED LRI 5%

4. FENBOEE %

5. AJ LI R TEERE R RS B

FIT LURYE IM Y THEREIE, SXEIERR AVChatRoom E R B & R REEAL,

HIEHE(E IM IV IERERE (AVChatRoom) HLU TR :

ENBERE, FISEIT A ENESEREGR.

XFHA R AELA P HEXHE BERGUEAD

FRIGIEEG, CREMAHH, EENA,

L

IM Web SDK BRfil[F— M FTER—RE KN, HEg#A—1 AVChatRoom, 7E IM FIZimEskiz R, WM ERE
S TEEREE A MBERE, £ PHIaIE D 2mesRIE0 T, AP ER&m A ERER BWE, X &hG—
EREE A SHOREE,

[k N

EFEAE (FH) 2ENERAELEHANE, AP EAERRMEIZERANVEAEE, R, EHRAS
AR E T KN B A ERE R AV . GRFERRIRGSZEEL, RIDUN ERRIGSEEE R P LS E B IM HIEE
Tkl XAITERRMRS, EREASE -SRI, [EFLE LT, WT .

1. FEPERIY notification DA introduction FEAFIERKE AR, &7 TAD T HRK @R (BRI R K240, Bf
NEREI00FT)

2. BEUTRNY notification MK introduction =7 B H BTN SCHF string 284, AN P &L ESGRIFN A, @ json
string TExCi& &, HEF yRTiRIgyZk EE R url,

3. HITE Web ¥t editor TEIZER N, A1TLE html FRZEAE native S FTREMEAT A T,
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EAE RIS RLE iS50 API B % F i SDK IREREMERIZE, &5 bnd i IR E MR IRBCY IR E R, 7l
3 50T GroupListener FRITY OnGrouplinfoChange B B ek AL R £

LEPAWE TN

Android

iOS & Mac

Flutter

Web

// B SRR
V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<Li
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@Override
public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults) {

// FREEEORLN

QOverride

public void onError (int code, String desc) {
// IREEE TR

3

}) i

// BPSRESEER

V2TIMGroupInfo v2TIMGroupInfo = new V2TIMGroupInfo();
v2TIMGroupInfo.setGroupID ("FEEBEXEE D) g
v2TIMGroupInfo.setFaceUrl ("http://xxxx") ;
V2TIMManager.getGroupManager () .setGroupInfo (v2TIMGroupInfo, new V2TIMCallback () {
@Override

public void onSuccess () {

/) AECBEGTRIN

@Override
public void onError (int code, String desc) {

/] EBETTRIRIU
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[[V2TIMManager sharedInstance]

// FREREETRL R

getGroupsInfo:@[Q@"groupA"]

} fail:” (int code, NSString *desc) {

// IREVEEZRIRIN
Pl

V2TIMGroupInfo *info = [[V2TIMGroupInfo alloc] init];

info.groupID
info.faceURL

@"http://xxxx";
[ [V2TIMManager sharedInstance]

/1 ESEETTRT

QEEEBELWEE 1D,

setGroupInfo:info succ:"™{

} fail:” (int code, NSString *desc) {

RN R @ BRI R (sd) ARTERH]
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/] ECEETRIR IR
Pl

// AREEESER
V2TimValueCallback<List<V2TimGroupInfoResult>> groupinfos = await groupManager.getG
// AEUEETER
groupManager.setGroupInfo (info: V2TimGroupInfo.fromJson ({

"groupAddOpt" :GroupAddOpt TypeEnum.V2TIM _GROUP_ADD_AUTH

// .. HARBERE

)

// [El
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TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onGro
// BEEEELEE
)

// IREUEEZTR)
let promise = tim.getGroupProfile({ groupID: 'groupl', groupCustomFieldFilter: ['ke
promise.then (function (imResponse) {
console.log (imResponse.data.group) ;
}) .catch (function (imError) {
console.warn ('getGroupProfile error:', imError); // IREGEENGERIMATHE XE R
}) i
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// ESEEGRE
let promise = tim.updateGroupProfile ({
groupID: 'groupl',
name: 'new name', // [EXEERF
introduction: 'this is introduction.', // {EEEEN
// v2.6.0 2, BERCARBMEIREEE X FERAAENERAL, HABRIEIHE XINE, 1¥U Message.pa
groupCustomField: [{ key: 'group_level', value: 'high'}] // 1BSUEHHAZERE B € T
}) i

promise.then (function (imResponse) A
console.log (imResponse.data.group) // ECRNIGERIEEAETEA R
}) .catch (function (imError) {
console.warn ('updateGroupProfile error:', imError); // BEHHBERIEREIE RER

P
// v2.6.2 2, REtTREESNEGEESIRE. BRifFRARESE, T33F FTAHERER,
let promise = tim.updateGroupProfile ({
groupID: 'groupl',
muteAllMembers: true, // true RNEMRET, falseRTIUHEWES
P

promise.then (function (imResponse) {

console.log (imResponse.data.group) // BNIIEHELH LR
}) .catch (function (imError) {

console.warn ('updateGroupProfile error:', imError); // (EhvgiE2aE R g S ERIERL B EPS
P

TEUT R PR 2 At SDK A7~

HBIESESK

EREHR T 2R IEERIEFE R, BOHF AT REARENIRIEE 5 EATHEXE] IM (ERIER, IM
AERARFTHIHE, RRIEBRFGUIVREERIT, HLYHEREIE AR, HEAREtEE T, AL
X ERE R R TR IR A ERY,

BEHE N 3 ML, R R TR IEeRIVIEE, KA - MARSE N S BB, SRiEFEAEHILe

%o
3MESERMEENE, 2RIANT
SR &y
High Wil
Normal ERIESER
Low RALS ek
HEZFRIBAT

JSTH BB R T B MR IR 2 RE AR AT TH B RIR ], BOMEN 4054/, RASH-FERI, 1B IR
JG, JERL T RLFMHANEEIHEL, FRFLERTHE RN,
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2. IEHISCF, EE. BREHE

3. REEHE

ViR

EHERY, CImMF BHOAKENHER, PREEMLAERNEE, W2 —EE L, EHERERHIRN, HAaEs
P EIAF T HAMHE P ATHE R
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Android

iOS&Mac

Flutter

Web
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@ B FIRE(S IM

// BIEEE XHE
V2TIMMessage v2TIMMessage =
// BEEIHEEEE I EILEIIEE
v2TIMMessage.setPriority (V2TIMMessage.V2TIM _PRIORITY_HIGH)
/] RIEHE
V2TIMManager.getMessageManager () . sendMessage (v2TIMMessage,

V2TIMManager.getMessageManager().createCustomMessage("ﬁ

"receiver_userID", null,

@Override
public void onProgress (int progress) {

// BEESGHBEAR R
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@Override

public void onSuccess (V2TIMMessage message) {

/7 RERENE E XH B

@Override

public void onError (int code, String desc) {

// RIERENE E XTHE R
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/ BIESCARTHE

V2TIMMessage *message = [[V2TIMManager sharedInstance]

// RIEHE
[V2TIMManager.sharedInstance sendMessage

receiver

grouplD

priority:
onlineUserOnly:

offlinePushInfo

progress

succ: ™ {

// SCARTHERE R

fail:” (int code,

/] XARERKEIERM
Pl

RN R @ BRI R (sd) ARTERH]
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V2TIM_PRIORITY_NORMAL
NO

:nil

:nil

NSString *desc)

HIEE(E IM

createTextMessage:@"content"
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/ BIESCARTHER
V2TimValueCallback<V2TimMsgCreateInfoResult> createTextAtMessageRes = await Tencent

text: "test",

atUserList: [],
)
if (createTextAtMessageRes.code == 0) {
String id = createTextAtMessageRes.data.id;

// REATHER
V2TimValueCallback<V2TimMessage> sendMessageRes = await TencentImSDKPlugin.v2TI

if (sendMessageRes.code == 0) {
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/] RIEXAHEE

// 1. GUEEESLH, BERERSEHATLLEbE

let message = tim.createTextMessage ({
to: 'userl',

conversationType: TIM.TYPES.CONV_C2C,
// HEALER, ATEI (v2.4.28%F) . GRFENEEEED THRRH], EESILE T AR
/) XHERIKCE(E © TIM.TYPES.MSG_PRIORITY_HIGH, TIM.TYPES.MSG_PRIORITY NORMAL (ERIA) ,

RN R @ BRI R (sd) ARTERH]
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// priority: TIM.TYPES.MSG_PRIORITY_NORMAL,
payload: {
text: 'Hello world!'

Hy
// v2.20.0fExFic2ciHE CIREIIRE, AREAHERECERE, FTWIEMRER, JHAEHEN

needReadReceipt: true
// HEBEXEE (ZmRTE, SAREXE, BPEEERETRENNE], v2.10. 2E5H)
// cloudCustomData: 'your cloud custom data'

}) i
/] 2. RiXHEE
let promise = tim.sendMessage (message);
promise.then (function (imResponse)
/] RIEHH
console.log (imResponse) ;
}) .catch (function (imError) {
/] RIRFRIY
console.warn ('sendMessage error:', imError);

P

& H B LSEg HAt SDK AR~

L5 RBHEERELER
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ERERAP S0, F5

RZERERE G EFROS, TTRFTRERIRYE LT LR IR — @ R E R TR P SR

1. TEAR AT FELRIN K

2. TEL TR B] Y B 2 508 8 i 1L 7 TR T R I R

3. ERERAF R, BLIVEE

4. ERER A RS IHEER R = R

5. ...

HAHT IM AR FVANGEHELH, SEtH R EFRATET Z M IM ARIER KL, 25— M TOERBR A,
HHECE RIAAE K 3551, PEA P ERRETRATE

One-to-one message webhooks

Before a one-to-one message After a one-to-one message is After a one-to-one messay
is sent sent read

Online status

Online status

Gt k(5 R RARRANE
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— Online status change

Before send message

IM server — /

After send message
\ /

login. logout. sendMessage

-

client

ESY 8-S SN} ¢/aN
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"CallbackCommand": "Group.CallbackAfterSendMsg",
"GroupId": "Q@TGS#2J4SZEAEL", // #f¢H 1D

"Type": "Public", // EELHIEA!
"From_Account": "jared", // RiEH

"Operator_Account":"admin", // iFKIEEEH

"Random": 123456, // RENLEX
"MsgSeq": 123, // HEWFIIE
"MsgTime": 1490686222, // MBI

"OnlineOnlyFlag": 1, //TEZRIHE, N1, &NNo ; EREZREILEN, NEIMEO,
"MsgBody": [ // {HEM, ZU TIMMessage {HEXNH

RN R @ BRI R (sd) ARTERH]
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"MsgType": "TIMTextElem", // XA
"MsgContent": {
"Text": "red packet"
}
}
I
"CloudCustombData": "your cloud custom data"

}

TR P RAE R AP MsgBody R ATHE SR X 77 2@ TH B BERALTH R 2T B E X AT 2 DL Il 55 Ui API 3¢
o
AP AELARS SR B R R~ ]
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HIEE(E IM

{
"CallbackCommand": "State.StateChange",
"EventTime": 1629883332497,
"Info": {
"Action": "Login",
"To_Account": "testuser3lo6",
"Reason": "Register"
b
"KickedDevice": [
{
"Platform": "Windows"

RN R @ BRI R (sd) ARTERH]
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|
{

"Platform": "Android"
t

}

TR BRI Info EYFBCHIWT FINELRIRAS, MIMGEHH P IVTEAN K, 2T BaE X a] 2 UL 5556 AP,
BiRA

A, AOERAHRERERARE, HHREERRAE, HERRHEEAAPIE, EfRAENSH T
AP ERGE SR, el i IM 2RI EIESRGUR I TSI, S AEMGE 2 T,

LR IRI T SEH B

£/ AVChatRoom ERIANATABIERE R LHE, S A ERRRG, HAEEEE A E R RS - A A0 H R
N T AACHHRER P RS, RTESER G BC & SRR S RUOA R RTINS 8, A

Message History for New Members

Previous Messages 0
Viewable

@ Configuration description

IM allows new members of an audio-video group to view up to 20 latest
hours before they join. This feature is available for the Ultimate edition or
upgrade

BifA

WEIIRESGEER TR P = AT R, HASRH R 24/ NN N B 2 2058 7 S TH B
ERBREF PR BGHRER T SR G- R H A AT SR A, AR
Android

iOS&Mac

Flutter
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@ B FIRE(S IM

V2TIMMessagelListGetOption option = new V2TIMMessageListGetOption () ;
option.setGetType (V2TIMMessageListGetOption.V2TIM GET_CLOUD_OLDER_MSG); // PHZ=WH

option.setGetTimeBegin (1640966400) ; // M 2022-01-01 00:00:00 FF&A

option.setGetTimePeriod (1 * 24 * 60 * 60); // WVE—EXIHA

option.setCount (Integer.MAX_VALUE) ; // REINEFEEIN A B THE R

option.setGrouplID (#you group id#); // PIEGEEIIEE

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCallba
@Override

public void onSuccess (List<V2TIMMessage> v2TIMMessages) {

RN R @ BRI R (sd) ARTERH] #3531 1303101



A BT

Log.i("imsdk", "success");

@Override
public void onError (int code,

Log.i("imsdk", "failure,

String desc) {
code:" + code + ",

desc:" + desc);

HIEE(E IM

// PIECRINGT S HE R
// BXHE, lastMsg BN nil

RN R @ BRI R (sd) ARTERH]



M

@ Hﬁizﬂﬁ g =

// BTHEUN, lastMsg AJLAEHLREIRYTEESIR PR RIE—5RHE
[V2TIMManager.sharedInstance getC2CHistoryMessagelList:#your user id# count:20 lastM
// R FRPEEY lastMsg, T FRHEL

V2TIMMessage *lastMsg = msgs.lastObject;

NSLog (@"success, %@", msgs);
} fail:” (int code, NSString *desc) {
NSLog (@"fail, %d, %@Q@", code, desc);

Pl

// PIECRINGT S E R
// BXRPEL, lastMsgID IREAN null
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@ Hﬁizﬂﬁ g =

// BTHEUN, lastMsgID AJLUEAIREIRYEESIER PG —S&IEENid
Tencent ImSDKPlugin.v2TIMManager.getMessageManager () .getC2CHistoryMessagelList (

userID: "userId",

count: 10,
lastMsgID: null,

/) FITPRAZTER, 58— HIHESE
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', count: 15});
promise.then (function (imResponse) {

const messagelList = imResponse.data.messagelist; // THEAZE,

RN R @ BRI R (sd) ARTERH] %534 1303101



@ B FIRE(S IM

const nextRegMessageID = imResponse.data.nextRegMessagelD; // }ﬂ?ég'—f}—\i, 7 BN Tt
const isCompleted = imResponse.data.isCompleted; // FTmed CENTEHMEHEE,
}) i
// THEEEZHE
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', nextReqMessageID, coun
promise.then (function (imResponse) {
const messagelList = imResponse.data.messagelist; // HEFZ,
const nextRegMessageID = imResponse.data.nextRegMessagelD; // )ﬂﬂ:éjiﬁ'l, At e
const isCompleted = imResponse.data.isCompleted; // TRem AN TEHEHE,
}) i

P S TH S H A SDK A ARG~ 5l

ERBRIEL AR

ERERSN B RESANBIEER s 2 — o W WK, KGR MM, ERFEEEIES,

1. @8I RSDKIR AL getGroupOnlineMemberCount API Z I #8114 75 2R BBEE LR A B

2. @t PR EEY S B EIESTH, FHmEE RS G AP A BERST@E A 8¢ B E HE T RGBENFTE A,
I i SDK H2 AERYRE TR HUE 2R N B /5 SCAREE S N B0 T B [ (R X P SR e B A AT LA & FH P 7%
Ko AEXT App A Z BRI H 73R EZEREBRCAIE R ERRTES AN BT R, BRI M5 ZoRA R4k
NEL

BifA

TR E MRS URAE 2 i R EE LR NIRRT RN, FERAEN LXK, Mg AME—R, EXfMAR, fFE
RIS CA RIS AFAMI NS T8, BT R B 12 R AR L3 IR /5 =R AT 58T
ERRATELR N B HERA TR G- SE IS PRI LS e 2, FF &3 T DURTE B B ik 55 R IZE,

ARAE RR A E S N BURASAN T -

Android

iOS&Mac

Flutter

Web
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https://intl.cloud.tencent.com/document/product/1047/47998
https://im.sdk.qcloud.com/doc/en/classcom_1_1tencent_1_1imsdk_1_1v2_1_1V2TIMGroupManager.html#a56840105a4b3371eeab2046d8c300bce
https://intl.cloud.tencent.com/document/product/1047/34958
https://intl.cloud.tencent.com/document/product/1047/34959

@ Hﬁizﬂﬁ g =

2TIMManager.getGroupManager () .getGroupOnlineMemberCount ("group_avchatroom",
@Override

public void onSuccess (Integer integer) {

// RIERERHESNBRT)

@Override
public void onError (int code, String desc) {

// RIEREFHESNBRIK

M

new V2T

RN R @ BRI R (sd) ARTERH] %536 130311



@ Hﬁizﬂﬁ g =

M

[ [V2TIMManager sharedInstance] getGroupOnlineMemberCount:@"group_avchatroom" succ:”

// IREERBE RS AL

} fail:” (int code, NSString *desc) {
// IREUERBE RS ANERIN

Pl

RN R @ BRI R (sd) ARTERH] 5537 330311



HIEE(E IM

groupManager.getGroupOnlineMemberCount (groupID:

RN R @ BRI R (sd) ARTERH]

") g



HIEF3E(E IM

// v2.8.0 2, ZRERWERELRARK

let promise = tim.getGroupOnlineMemberCount ('groupl') ;

promise.then (function (imResponse) A
console.log (imResponse.data.memberCount) ;

}) .catch (function (imError) {
imError); // IRENEREREL ANBUIRKA

console.warn ('getGroupOnlineMemberCount error:',

P

i

ELfRRIZE

RN R @ BRI R (sd) ARTERH]



@ B FIRE(S IM

EFRAZEE 0 piM, —F2BNEREES, 52N ENHPES, W %‘Kﬁﬁ@)ﬂ iNE375=8

— R W BA ME A ARSS i SDK RIZEEE S, BNERALZS, @l REMEVE WERREFEORIRE, RN
RS, @ RER N EE RIZE,

HERAERECEERENES G, PR EBEN M EIESEAE, MIZEH PR AREIRZE S disable A7,
DU PR R RN TR R THE R, EfRRREA S J5 A 2Rt ANE X DY enable RS

& Pt A [T ACHE AN T
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Flutter
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https://intl.cloud.tencent.com/document/product/1047/34962
https://intl.cloud.tencent.com/document/product/1047/34951

HIEE(E IM

// BEEBBA userB 177%f
V2TIMManager.getGroupManager () .muteGroupMember ("groupA",
@Override

public void onSuccess () {

/) BES R

@Override
public void onError (int code,

/) BES AR

String desc) {

RN R @ BRI R (sd) ARTERH]

"userB",

60,

new V2TIMCall



@ B FIRE(S IM

P

// EREE

V2TIMGroupInfo info = new V2TIMGroupInfo();

info.setGroupID ("groupA") ;

info.setAllMuted (true) ;

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override

public void onSuccess () {

// ERZEF R

@Override
public void onError (int code, String desc) {
/! ERESKK
}
P

V2TIMManager.getInstance () .addGrouplListener (new V2TIMGroupListener () {
@Override
public void onMemberInfoChanged (String groupID, List<V2TIMGroupMemberChangeInfo>
// FEERRR T
for (V2TIMGroupMemberChangeInfo memberChangeInfo : v2TIMGroupMemberChangeInfoli
// BEESHP 1D
String userID = memberChangelInfo.getUserID();
// BESIE

long muteTime = memberChangeInfo.getMuteTime () ;

@Override
public void onGroupInfoChanged (String groupID, List<V2TIMGroupChangeInfo> changel
// EREE R
for (V2TIMGroupChangeInfo groupChangeInfo : changelInfos) {
if (groupChangeInfo.getType () == V2TIMGroupChangeInfo.V2TIM GROUP_INFO_CHANGE
/] REERES

boolean isMuteAll = groupChangeInfo.getBoolValue () ;
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// BEBRA userl 157%F
[ [V2TIMManager sharedInstance]

// FEE R

muteGroupMember:@"groupA" member:@"userl" muteTime:6

} fail:” (int code, NSString *desc) {

/] EEESHRAKRM
Pl

/] EREE

V2TIMGroupInfo *info = [[V2TIMGroupInfo alloc] init];

info.groupID = @"groupA";
info.allMuted = YES;

RN R @ BRI R (sd) ARTERH]



@ B FIRE(S IM

[[V2TIMManager sharedInstance] muteGroupMember:@"groupA" member:@"userl" muteTime:6
/] EREE I

} fail:” (int code, NSString *desc) {
/] EREEERK

1

[[V2TIMManager sharedInstance] addGrouplistener:self];
(void)onMemberInfoChanged: (NSString *)groupID changeInfolList: (NSArray <V2TIMGroup

// FESRERAEENT
(V2TIMGroupMemberChangeInfo *memberChangeInfo in changeInfolist)

{

for

// BEESHFA 1D
NSString *userID = memberChangeInfo.userID;
// BEE

uint32_t muteTime = memberChangeInfo.muteTime;

(void) onGroupInfoChanged: (NSString *)groupID changeInfolist: (NSArray <V2TIMGroupC

// EREEE R
(V2TIMGroupChangeInfo groupChangeInfo in changeInfolist) {

for
(groupChangeInfo.type == V2TIM_GROUP_INFO_CHANGE_TYPE_SHUT_UP_ALL) {

if
/] REERES

BOOL isMuteAll = groupChangelInfo.boolValue;
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// BEBA userB 10480

groupManager .muteGroupMember (groupID: '',userID: 'userB',6 seconds: 10);

1 okk =
[/ =RES

groupManager.setGroupInfo (info: V2TimGroupInfo (isAllMuted: true,groupID: '',groupTy

TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onMem
/ /BER A B
by
onGroupInfoChanged: (grouplD, info) {

// BHERER

RN R @ BRI R (sd) ARTERH] %545 1303101



@ B FIRE(S IM

tim.setGroupMemberMuteTime (options) ;

let promise = tim.setGroupMemberMuteTime ({
groupID: 'groupl',
userID: 'userl',
muteTime: 600 // ZEF 107080 ; & N0, NWRREUHEES
}) i

promise.then (function (imResponse) {

console.log (imResponse.data.group); // BUUGHIEEER

RN R @ BRI R (sd) ARTERH]



@ B FIRE(S IM

console.log (imResponse.data.member); // {BEHIEEE QR
}) .catch (function (imError) {
console.warn ('setGroupMemberMuteTime error:', imError); // BERMIMEEER
}) i
// BEERERATE G Y EE S IR
let promise = tim.setGroupMemberMuteTime ({
groupID: 'topicID',
userID: 'userl',
muteTime: 600 // ZEF105%0 ; &R0, MRREUERS
}) i
promise.then (function (imResponse) {
console.log (imResponse.data.group); // BBUGHIEEER
console.log (imResponse.data.member); // EQUGHIEERR RER
}) .catch (function (imError) {
console.warn ('setGroupMemberMuteTime error:', imError); // 2SR R ER
}) i
// v2.6.2 2, #EETEEESTHIHE SR, HiifFerssE, TR TRIHERHER.
let promise = tim.updateGroupProfile ({

groupID: 'groupl',

muteAllMembers: true, // true "REWNRET, falseRTHBUHEWES
P
promise.then (function (imResponse) {

console.log (imResponse.data.group) // ECRIGRIBEA RN R
}) .catch (function (imError) {

console.warn ('updateGroupProfile error:', imError); // BREHHERIERIVIERER
}) i

AR R T E At SDK ARAR ISR
TEERWE, RS RS EERIANNR T AOEMAE P i, T 2E] ZEfl5 s

nstant Messagin roup configuration urrent ion: China (D oin us on Telegram oin us on WhatsApp
ging < G fi ti o ion: China ) J Tel J WhatsA

Basi Custom Group Member Field Custom Group Field Group message configuration Group system notification configuration
asic

Configuration
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@ B FIRE(S IM
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https://intl.cloud.tencent.com/document/product/1047/50296
https://intl.cloud.tencent.com/document/product/1047/50297
https://intl.cloud.tencent.com/document/product/1047/50296
https://console.intl.cloud.tencent.com/im/callback-setting

@ B FIRE(S IM

List<String> userIDList = new ArrayList<>();
userIDList.add ("userB");
V2TIMManager.getGroupManager () .kickGroupMember ("groupA", userIDList, "", new V2TIMV

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOpera

// BN

QOverride
public void onError (int code, String desc) {

/1 BRI
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@ B FIRE(S IM

}
P

V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {
@Override

public void onMemberKicked (String groupID, V2TIMGroupMemberInfo opUser,
List<V2TIMGroupMemberInfo> memberList) A

// BERL AR EIEA]

RN R @ BRI R (sd) ARTERH] #3550 130311
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@ Hﬁizﬂﬁ g =

[[V2TIMManager sharedInstance] kickGroupMember:@"groupA" memberList:@[Q@"userl"] rea

// BN
} fail:” (int code, NSString *desc) {

/] BRI
Pl

[[V2TIMManager sharedInstance] addGrouplistener:self];
— (void) onMemberKicked: (NSString *)groupID opUser: (V2TIMGroupMemberInfo *)opUser me

// BER AR EEA]
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@ B FIRE(S IM

groupManager.kickGroupMember (groupID: '',memberList: []);

tim.deleteGroupMember (options) ;

ERFEBRNA T I8

ISR A BUEA AR E R 55 IE R R IRE, SKBUGRATT ¢
1. 9858 A P R AT S i el
2. FIWrE s [l A R T B, R R R 15 328 R IR s HMes =5 ke AR SS
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@ B FIRE(S IM

3. AITHE N EESCATH R, AT REMRINFEARIE], fERR S TR THEEIERELS IM 56

4 AMHE RN ZHARER, ATLIEHGRE TR IHERNEIE 4 M 58, I HERRESSIRENERIREG, 1R
IHEAER, AlEsd T E R e B8 SRR O N R R @A, & IEERS, TERrRds &
T B

IR TH ST B R AE <

{
"CallbackCommand": "Group.CallbackBeforeSendMsg", // [BIE@4S
"GroupId": "Q@TGS#2J4SZEAEL", // #fZH 1D
"Type": "Public", // BEZHIEAI

RN R @ BRI R (sd) ARTERH] #3553 130311
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"From_Account": "jared", // KiEH
"Operator_Account":"admin", // &R KEE
"Random": 123456, // KNI
"OnlineOnlyFlag": 1, //TEZ&HEE, A1, &N~ ; EREFHZKIILEME, HNEOAMEO,
"MsgBody": [ // {HBEMK, Ul TIMMessage THEXR
{
"MsgType": "TIMTextElem", // XA
"MsgContent": {
"Text": "red packet"”

1,

"CloudCustombData": "your cloud custom data"

}

T4 AlEE MsgBody A1 MsgType FBCHIBTIHE SR, e BB RIS DL (0] S,
TR B T LU AN SRR R T A — R AL E],  RITERIA AP EIELS IM 56 K%,

RN R @ BRI R (sd) ARTERH]
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https://intl.cloud.tencent.com/document/product/1047/34374

HIEE(E IM

. "OK",

"ActionStatus":
"ErrorInfo": "",
"ErrorCode": 0 // ARBJErrorcodeBAREIE X
s
ErrorCode & X

MRS, W TRHE
DERE S, P miEE10016
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2 NERERERFF, B IR (e R

TR TR E B 5 Lk 55 T i A
BUK N AR TR EI AN AR

4 )
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ERRFIR R RSIR
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HT AL, MR ISR RIRIDEE, RIEHEHRRIEEFTRIX 2 AR R
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1. BB ARZE P RTEA  getGroupMemberList HIEURGEHERERY 30 HEERL L,

2. WWRE PRI getGroupMemberList ALHURITHEAEAY 1000 ALEFAK R, ILIIRETREAE IM P2 ST EIT
X, WRAIE, BOARIEREH R —FE, SRRt 30 ALAFMK .

PEHIEICEANE2.6
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// B filter ZEUEEHHEGEE TR
int role = V2TIMGroupMemberFullInfo.V2TIM_GROUP_MEMBER_FILTER_OWNER;
V2TIMManager.getGroupManager () .getGroupMemberList ("testGroup", role, O,
new V2TIMValueCallback<V2TIMGroupMemberInfoResult> () {
@Override

public void onError (int code, String desc) {

// PIEURIK

@QOverride

public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {

RN R @ BRI R (sd) ARTERH] 558 130311



@ B FIRE(S IM

// PR

[[V2TIMManager sharedInstance] getGroupMemberList:@"groupA" filter:V2TIM_ GROUP_MEMB
// PIEUEN

} fail:” (int code, NSString *desc) {
// PRI

1
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// 8T filter BREEERNEEEENIEER | AlfeEaLL AR A

groupManager.getGroupMemberList (count:

RN R @ BRI R (sd) ARTERH]

10, filter:

GroupMemberFilterTypeEnum.V2TIM G



I BGAE

tim.getGroupMemberList (options) ;

TELR IR

ERFFMRGHESEY, HFEMBILHEEEHE, @EAaniEENE,
TEHAMEGE Z AYHN T,

EEHE

RN R @ BRI R (sd) ARTERH]

R i % BRI H PO A2t

M



A BT

AVChatRoom i3kt  RALMIRERE ZIHESER, B TIE RAF VSRR o)k,

weacs Stiokei T 1:43 pen

< BiNGEE

HIEE(E IM

80% .-

(=5 EIPNC LN

RBIWIRER S T — NERE R RR SN S IRE, HERT RS, KMIVIIREETHE.

WUIHERS, SDKAppID T A IE#E RIS ] Y2 AW B
RBIWTIRE H TS TR ONRE, HFREAEERHG I,

W55 G B A ERBIWUHE RIS WSS © ERR A R S

BiRA

FOTRABRARIERER AR,  IEARSS S A8 B E SO B T5K B,

||

—. BEEEMmTREE T

B (HEHD

H Al N ERHER A DU LRG3
1.1 B aHETR Al OBS T ELAE)R
1.2 Web ¥ Al FH Web #£7

IR L BRI (bR ARSUERT]

YRGUE LR T AR

%562 303151


https://intl.cloud.tencent.com/document/product/1047/49440
https://intl.cloud.tencent.com/document/product/267/31569
https://console.intl.cloud.tencent.com/live/tools/webpush

@ B FIRE(S IM

1.3 App Y ] i #2201 153 SDK HE
BiA
FREImHE AT AL BT, 755 WAE AL E 8 bk A plas A2 pii ik

RS (Bt

PP SR HE R Ty 5 2N AN F 7 XA

1.1 PC 3mrl{H VLC T B/

2.App AT {E A A SDK i/

BiA

FENIFRAT AR A E R L, 1S UAE FB 0 E B k2 p s R bk, SDKEZ AT FEIRIE RIS I E 1B 5 1L

Sk L=
NTHRERFESREZHTR, JTTREILMEMNT S0 XERBTE TR, BT S#%a SR I8
1.1 ERKEL IR, #17

1.2 [k

1.3 ERRET, R, DPPRIE

1.4 EEAT R VAR

1.5 TE &S

1.6 ININIE R

1.7 SRR 2

BZRHEIIRE

RIERERR THERIRL S, EH B2 EPIIREAN

1.1 Bos SR, MR BOR SRR EOR, BREIRRI RS, SN E R S S A A R

1.2 [HHENFS, SRESIRETEE. BERE B

1.3 EfE, AIEERET R R RHIF 0, (ETEE0x R g A i L%

1.4 [EAEKE, 385 R 16 1 N AH 7K BB /K EN S B 5 R

1.5 R, ARAREBE AT TR TAT R [F] 20 W R 25 by ATRTR DA — TV,  TSEBRE SR HalseR,

1.6 PILEEAE, ARREHAb PSR E R R IINET B 0 %, IR AN BOHEANII6E, FERERSI
SHEREI H ritidt b

Lt = VN 1

1. ZEREA DA ?

FRPRER IS, 25RIE 20GB IR, AR, HNTIRA AR L A, B
YEIIG TS TR, R G R IR © KA, B500, Sl A, SES SREDIAEIA
SHFl, HRTTREAIEIE, IAINEE TRRRIB L P S,

IR L BRI (bR ARSUERT] #3563 130311


https://intl.cloud.tencent.com/document/product/1071/38158
https://intl.cloud.tencent.com/document/product/267/31059
https://console.intl.cloud.tencent.com/live/addrgenerator/addrgenerator
https://intl.cloud.tencent.com/document/product/267/32483
https://intl.cloud.tencent.com/document/product/1071/38160
https://intl.cloud.tencent.com/document/product/267/31058
https://console.intl.cloud.tencent.com/live/addrgenerator/addrgenerator
https://intl.cloud.tencent.com/document/product/267/51155
https://console.intl.cloud.tencent.com/live/caster
https://intl.cloud.tencent.com/document/product/267/31561
https://intl.cloud.tencent.com/document/product/267/31565
https://intl.cloud.tencent.com/document/product/267/31563
https://intl.cloud.tencent.com/document/product/267/31073
https://intl.cloud.tencent.com/document/product/267/37665
https://intl.cloud.tencent.com/document/product/267/42524
https://intl.cloud.tencent.com/document/product/267/2822

@ B FIRE(S IM

ERNERABREH LR ?

BN EREEANRHIE EREELRNLL, HEMGFREDFA R LA ERE, AURAECE 1 sRE], 24
MENBGE 2, TR R R P ERE, ML T AL AR A R,

3. Eaﬂi‘?ﬁaﬂa‘, %E\ﬁ%ﬁ?ﬁ, Message.nick 5 Message.avatar ?&#ﬂﬁ% ZEA
Ab3E Y REAE SUH b IE B RHERR RISk A 2

Al3@E getUserInfo #11, FREXE A FEE A nick Al avatar FEAENTEE K ZE LI nick Al avatar FE%,

4. MtLRERHB?

IR R ATRE R R0 T

ERBRREA A0S/ROW SRR, Al R A SR Al o] -0 R R 2% 5 [ A A T, 5 BRI R A I R R %R
B, RBENHEAEEEE, W% H SRR,

AU W EAE R, W RS R Web SHEHIE, 5§30 Android/iOS/PC [R5 B H,

AN EWeb HELRIE, IEFIMEHEHT SDK ARG FFV2.7.6, AIHE, EFHEHK.
ARIECHERRLERTREME, #EATLL 242 T8 BERBRA T,

RN R @ BRI R (sd) ARTERH] #3564 1303101


https://intl.cloud.tencent.com/document/product/1047/34458
https://console.intl.cloud.tencent.com/workorder/category

@ B FIRE(S IM
EREPIR =

BTN A © 2024-05-13 17:40:50

ulll

Hil

(e}

AL, Tencent Cloud AV Chat Room i A3, 456 15 #5 Flutter SDK SEERINERR L5557,

Tencent Cloud AV Chat Room

Tencent Cloud AV Chat Room i2d&T Tencent Cloud Chat SDK FEISEHNK Hahiz sk 5Ly Ul B4
SR JE A IZ A A PR S — N & T REBNR N

IR L BRI (bR ARSUERT] 565 1303101


https://pub.dev/packages/tencent_cloud_av_chat_room
https://intl.cloud.tencent.com/document/product/1071/50587
https://pub.dev/packages/tencent_cloud_chat_sdk

@ B FIRE(S IM

9, . 9, .
= iy, 1136 = iy, 1136

< WeChat < WeChat © <« WeChat

Subscribe x (@) Jack Chen g 1o ribe x (gl Jack Chen Subscribe
Y ad | | 555 likes

@ Hourly ranking 162 © Hourly ranking 162 @ Hourly ranking 162

send out roc

i Joyxian Not StartLivin Not Start Living i Joyxianii

send out plane : X

Online audience '

Audience information
Welcome to the live broadcast! Minors are Welcome to the
strictly prohibited from live streaming, tipping . strictly prohibit
or selling alcohol to adults. If the anchor sells 1 e Joyxian or selling alcol
alcohol, please watch it with a guardian. lllegal, alcohol, please
vulgar pornography, smoking, drinking, vulgar pornog
personal injury and other content are strictly personal injur
prohibited in the broadcast room. If the anchor prohibited in «ne
induces gratuity in an improper way during the induces gratuity i
live broadcast, please judge carefully to prevent live broadcast, pl&
personal and property loss. Please click the N/ personal and proj
shopping cart button below to purchase the ' shopping cart bt
goods. Please do not make private transactions. goods. Please

X1 Joyxian: liked the live room

Say something... T

EH T

HIE SR

& EM IR EKS e S5k,

Z IR QA A M A, FHICFREF SDKAppID .

15 IM PE 5 IR, RN SRR A 5B T B->UserSig A Rk8ASs , G UserID KX R
UserSig , &l useripD . %% (Rey) . Usersig =1, F&ERINESHE

Bl — Flutter N,

£ pubspec.yaml XA dependencies T #3Ill tencent_cloud_av_chat_room, {EHITAI T a4y :
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https://intl.cloud.tencent.com/zh/document/product/378/17985
https://intl.cloud.tencent.com/zh/document/product/378/3629
https://intl.cloud.tencent.com/zh/document/product/1047/34577
https://console.intl.cloud.tencent.com/im

I BGAE

M

/// step 1:

flutter pub add tencent_cloud_av_chat_room

/// step 2:
flutter pub get

DB OILHER M

AL 8 S IM AP
HAHER AR ARG LI F R SR — REIA]

RN R @ BRI R (sd) ARTERH]



‘\T1— HASE(E IM
HBAT .
SEIPEPTER © AT A SIS SRS AL,

UL ETEBVE IM flutter W FREEFZIREE, ATBET 0B,

AR HERE)
TESECIEERT flutter BHTFRATARIL IM, T IM BT R T @0hab—RENA], AIAE1EEE IM ITH &R AT B %20 2%,

import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';
class _MyHomePageState extends State<MyHomePage> {

final int _sdkAppID = 0; // HIESFHEIENIMMNHSDKAPPID
final String _loginUserID = ""; // BiESMHHMUserID

RN R @ BRI R (sd) ARTERH] %568 130311
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final String _userSig = ""; // BIESMFHFHIUsersig
@override
void initState() {

super.initState();

_initAndLoginIm() ;

_initAndLoginIm () async {
await TencentImSDKPlugin.v2TIMManager.initSDK(
sdkAppID: _sdkAppID,
loglevel: LoglLevelEnum.V2TIM_LOG_ALL,
listener: V2TimSDKListener ());
TencentImSDKPlugin.v2TIMManager
.login(userID: _loginUserID, userSig: _userSig);

HEAER

HIEE(E IM

BN AF SDKAppID . UserSig . UserID xECERFT AL ALAAERIEST IM BIRIA{LFTE 5%,
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import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // HIESHFHEIENITMNFHSDKAPPID

final String _loginUserID = ""; // BiESMHFHFMUserID
final String _userSig = ""; // BIESMHHFHIUsersig
@Qoverride

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSiqg))

RN R @ BRI R (sd) ARTERH] 5570 3303101
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@ Hﬁizﬂﬁ g =

SO EHAH
FEIR G ERIBE R F iZ 4R,

import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // FIESHFHEIENIMN HSDKAPPID

RN R @ BRI R (sd) ARTERH] 5571 3303101



@ B FIRE(S IM

final String _loginUserID = ""; // Bi@ZMFEFPNUserIiDd
final String _userSig = ""; // BiESHFHFHUsersig
@override

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
data: TencentCloudAvChatRoomData (anchorInfo: AnchorInfo()),
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSig,

sy \Wee VIRVAVS K fe 3 A=k i 15]

EREEAE AR AE, BRI, FFREIEERER CVER PG, FTHITHAEE R
NI AN E R,

ERE R EE U S ERN A NER S, ERER B ZRABINEAL G B E R SN E R AL, W iR, Hal
RAAIAARCINERE R, &AL, TR R,

A KA RTTE Github T EEE,

[k ER RN 954

B SDK BRI 7= MR T2 5he —, B SDK ZHEFEREHER, . FWURENEE, FHEEE
PK ZE6E 17, AP RERE. PR E RS

Z: DL 545 Flutter SDK AFREERERLT SCRE R H A R O 6E,

1. & License :
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https://github.com/TencentCloud/chat-demo-flutter/tree/main/lib/src/pages/live_room
https://intl.cloud.tencent.com/document/product/1071/50587

A BT

HIEE(E IM

// live.dart
class Live extends StatefulWidget {

const Live ({Key? key}) : super (key: key);
@override
State<Live> createState () => _LiveState();

class _LiveState extends State<Live> {

@override

RN R @ BRI R (sd) ARTERH]
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void initState () |
super.initState () ;

setupLicense () ;

/// BB BLicenseBEHTIHE (https://console.intl.cloud.tencent.com/live/license)

setupLicense () {
// HBEINHRLicense LicenseUrl
final licenseUrl = "";
// BHIMHLicense Key
final licenseKey = "";
V2TXLivePremier.setLicence (licenseUrl, licenseKey) ;

2. EARDIN. BB
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// live_player.dart

class _LivePlayState extends State<LivePlayer> {

@override

void initState ()
super.initState();
initPlayer();

}

initPlayer () async {

_livePlayer = await V2TXLivePlayer.create();

RN R @ BRI R (sd) ARTERH]
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@Qoverride
void dispose () {
super.dispose();

_livePlayer.destroy () ;

@override
Widget build (BuildContext context) {
return Container (
color: Colors.black.withOpacity(0.7),
child: V2TXLiveVideoWidget (
onViewCreated: (viewId) async {
_localViewId = viewId;

startPlay () ;
to

void startPlay () async {
if (_isPlaying) {
return;

s
if (_localViewId != null) {

debugPrint ("_localViewId $_localViewId");

var code = await _livePlayer.setRenderViewID (_localViewId!);

if (code != V2TXLIVE_OK) {

HIEE(E IM

debugPrint ("StartPlay error . please check remoteView load");

}

var url = widget.playUrl;

debugPrint ("play url: S$url");

var playStatus = await _livePlayer.startLivePlay (url);
debugPrint ("play status: $playStatus");

if (playStatus != V2TXLIVE_OK) {
setState (() |

_onError = true;
}) i

debugPrint ("play error: $playStatus url: S$url");
return;
}
await _livePlayer.setPlayoutVolume (100);
setState (() |
_isPlaying = true;

P
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}

EREF(RE, AL, HRBER)

ERE AN EEE RN EE, @i, LSS G 8T,
BRSO (47 SRR AT

1. 9085k, BRIM .

FATERGLEIMERE S IM BTN B AR P H R 0L S S IM —2REIA],
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import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';

class _MyHomePageState extends State<MyHomePage> {
final int _sdkAppID = 0; // HIESFHOIEINIMMNHSDKAPPID

final String _loginUserID = ""; // BB UuserIDd
final String _userSig = ""; // HiBZFRHHHUsersig
@override
void initState () {

super.initState () ;

_initAndLoginIm() ;

_initAndLoginIm() async {
await TencentImSDKPlugin.v2TIMManager.initSDK (
sdkAppID: _sdkAppID,
loglevel: LogLevelEnum.V2TIM_LOG_ALL,
listener: V2TimSDKListener ());
TencentImSDKPlugin.v2TIMManager
.login(userID: _loginUserID, userSig: _userSiq);

2. A
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// live_room.dart

class LiveRoom extends StatelessWidget {
final String loginUserID;
final String playUrl;

final String avChatRoomID = ''; // —/PERHEAKELELZMERFPE—Tav chat room ZFAIY

LiveRoom ({Key? key, required this.loginUserID,

super (key: key);

@override

RN R @ BRI R (sd) ARTERH]
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Widget build (BuildContext context) {
return Stack (
children: [
LivePlayer (playUrl: playUrl), // TR 7 37 A e T 425 17
TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
avChatRoomID: avChatRoomID,
loginUserID: loginUserID, //%xMIHF 1D
),
data: TencentCloudAvChatRoomData (
isSubscribe: false,
notification: "BEFEINE",
anchorInfo: AnchorInfo (
subscribeNum: 200,
fansNum: 5768,
nickName: "JMMAZE",

avatarUrl:""

HIEE(E IM

LHEFATET stack Widget I~ LivePlayer(E%) Ml LiveRoom (HZ)) #EdEENAAGEE—E,

S.AMBEENX :

ARG TEAEONN Ul, ER2EEALRE RS, HEE AR Ul 8 PRSI0 B E AR

RN R @ BRI R (sd) ARTERH]
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@override
Widget build(BuildContext context) {
return Stack (
children: [
LivePlayer (playUrl: playUrl), // BEREHJHAIE RS
TencentCloudAVChatRoom (

TencentCloudAvChatRoomCustomWidgets (

roomHeaderAction: Container(), // FafA AT RXEEEXHE,
roomHeaderLeading: Container (), // E%Eiﬁﬂﬁﬁ?gﬁﬁﬁigﬂft}b,

RN R @ BRI R (sd) ARTERH] #3581 130311



}

4.4L9

HIEE(E IM

roomHeaderTag: Container(), // roomHeaderAction M roomHeads

onlineMemberListPanelBuilder: (context, id) { // ERERMEITELA
return Container();

o

anchorInfoPanelBuilder: (context, id) { // FEELGTEREFTY
return Container();

o

giftsPanelBuilder: (context) { // &4 N ALV AL EERN
return Container();

o

messageItemBuilder: (context, message, child) { // HEHEH
return Container();

by

messageltemPrefixBuilder: (context, message) { // FHEeIHERIZ
return Container();

o

giftMessageBuilder: (context, message) { // fLYWHEBHENX, M
return Container();

o

textFieldActionBuilder: ( // BEA FAREHEEYX

context,

return [Container()];
bo
textFieldDecoratorBuilder: (context) { // FBEETFHHWANEBHE

return Container();

FLEERRHRIFFERNT R, REFOARME 7 =MLY, P &R Z IR e s 2O X B
E XAH BRI RTE S - R RALTH R ATRFBOANT I AL AR U T R tLPH S AT D RE, @H ALY R 2%
ALEIF T RAVIZER, FrDARRE A P RS B AN SS R SRAEARSS St 25 8 IR S5 St s AL TH R, 1%4L

TR

&P RDE LR R E B RN SSRGS A, W MBI EE
R, KENBEZEEE] XXX AT XXX ALY,  (BUaRAEANE CEEIH ALY, HEERWNE, "JREx

P A 077 R )

W R)E, MRS i 1R %X B SGRE (L)
FLAIE R FRA TE T R0k EE )OHERSEH,  A1FE T =R g =
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/AL RRR (R E RS AL IR 2R LR (Lot tie/svacGa) )
final customInfoRocket = {
"version": 1.0, // WMNHRAE
"businessID": "flutter_live_ kit", // WHEIRIRFE
"data": {
"cmd" :
"send_gift_message", // # M HNsend_gift_message
"cmdInfo": {
"type": 3, // LAY
"gifturl": "v, // fLYE A HHE
"giftCount": 1, // fLYIBE

RN R @ BRI R (sd) ARTERH]
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M

"giftSEUrl": "assets/live/rocket.json", // fLYIRFRAHINE, AR EBhttp FkESHNEN:

gk, /7 ALYIRRR

"giftName":
Hy

Fi

/7 AR (RERRAEIEA)

final customInfoPlane = {

"version": 1.0, // WNHRAS
"businessID": "flutter live_kit", // M SSIRIRFER
"data": {

"cmd" :

"send_gift_message", // #JiMNsend_gift_message

"cmdInfo": {
"type": 2, // fL¥IEAEY
"gifturl": "v, // LB R R
"giftCount": 1, // fLYBE
nRHL, s/ ALEFR

"giftName":
Hy

Fi

// ALY AL EREIHES, AR MR AN ERRER)

final normalGift = {
"version": 1.0, // HRAS
"businessID": "flutter_live_kit", // WHBIRRFE
"data": {
"cmd" :

"send_gift_message", // #JHNsend_gift_message

"cmdInfo": {

"type": 1, //E@ELY)
"gifturl": "v, // (LB
"giftCount": 1, // fLYIBE
"giftName": "f&", // (LB
"giftUnits": "Z&", // fL¥EAL

Hy

bi

5 X/ :

AFEAEER T EHE AR R BE T EMAE S, TR BRI TR T

APl Docs

TencentCloudAvChatRoomData

RN R @ BRI R (sd) ARTERH]
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PMFFREMEARIREEE, PN TERHRER. ERERNESE

TencentCloudAvChatRoomData (
anchorInfo: AnchorInfo(), // EHBER
isSubscribe: false, // &&iIH
notification: "EBEANE" // EFBEANG

TencentCloudAvChatRoomConfig
HAMBLERE
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TencentCloudAvChatRoomConfig (
avChatRoomID: '', // AV Chat Group. AV Chat RoomZSBIEEID. [https://cloud.tenceni
loginUserID: '', // BxHFPID
sdkAppID: 0, // IM MHID
userSig: '', // A IDMlsecrectKeyEHMsig
barrageMaxCount: 200, // PR, BiIN2005%, LHEHSE, FLEAHESHHERR,
giftHttpBase: '', // fL¥WEEhttp base,
displayConfig: DisplayConfig() // RJ¥EMHIFEEEZHFIERS R

RN R @ BRI R (sd) ARTERH] 586 130311
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TencentCloudAvChatRoomController

AfFERAs, PIEHAAERAM, HTEREEE XHESF

HIEE(E IM

final controller = TencentCloudAvChatRoomController () ;
final _needUpdateData = TencentCloudAvChatRoomData (

anchorInfo: AnchorInfo(), // E#HBER
isSubscribe: false, // =&l

notification: "EEREIANSG" // ERELASG

)
final _textString = "ﬁ%#%izk?ﬁ%\";

RN R @ BRI R (sd) ARTERH]
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final customInfoRocket = {

"version": 1.0, // HRAS
"businessID": "flutter_live_kit", // WHBIRRTE
"data": {

"cmd" :

"send_gift_message", // &5
"cmdInfo": { // HEREEWHIER
"type": 3, // fL¥yIEEd

"giftUrl": "1e8913f8c6d804972887fc179falfbd7.png",

"giftCount": 1, // fLYBE

"giftSEUrl": "assets/live/rocket.json", // fLYIRIFCGHIL

"giftName": "#BIKF", // (LWHFR

b
}
bi
final customInfoPlane = {
"version": 1.0,
"businessID": "flutter_ live_kit",
"data": {
"cmd" :
"send_gift_message",
"cmdInfo": {
"type": 2,
"giftUrl": "5el175b792cd652016aa873270278402b.png",
"giftCount": 1,
"giftName": " K#l",
o
}
bi
final customInfoFlower = {
"version": 1.0,
"businessID": "flutter_ live_kit",
"data": {
"cmd" :
"send_gift_message",
"cmdInfo": {
"type": 1,
"giftUrl": "8f25a2cdeae92538ble0e8a04£86841a.png",
"giftCount": 1,
"giftName": "{E",
"giftUnits": "Z&",
by
}
bi

RN R @ BRI R (sd) ARTERH]
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// BEHEAAF I datafE .

controller.updateData (_needUpdateData) ;

// REXARTHR

controller.sendTextMessage (_textString);

/1 REAER, ALE R TR R R AL =R (1) @Y (21 (LR

controller.sendGiftMessage (jsonEncode (customInfoFlower)) ;

/) RIFTAZEAPEE, [message] FTEHCOOIE

controller.sendMessage (message) ;

// RGN (Lottie, SVGA) .

controller.playAnimation ("assets/live/rocket.json"):

TencentCloudAvChatRoomCallback
HOEEDA

RN R @ BRI R (sd) ARTERH] #3589 130311
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TencentCloudAvChatRoomCallback (
onMemberEnter: (memberInfo) {}, // BNHEAEREH
onRecvNewMessage: (message) {} // WREIFHEHEA

TencentCloudAvChatRoomCustomWidgets
B e A

RN R @ BRI R (sd) ARTERH]
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TencentCloudAvChatRoomCustomWidgets (
roomHeaderAction: Container (), // BtFta bASRXEBEXAN, BOATRHZERHRELA
roomHeaderLeading: Container (), // F&/ALASRXKBEEXAH, BNERUZERHER
roomHeaderTag: Container (), // roomHeaderAction pi| roomHeaderLeading Tﬁ, — -
onlineMemberListPanelBuilder: (context, id) { // ERBEESKARSLEEFNENREE X
return Container () ;

Fo
anchorInfoPanelBuilder: (context, id) { // EELBAdEEITHEIRKEE X

return Container();

}’
giftsPanelBuilder: (context) { // Bt ALY R G BRI B E X

RN R @ BRI R (sd) ARTERH] 5591 1303101
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return Container();

Hy

messageltemBuilder: (context, message, child) { // HEHEHEHENX
return Container();

by

messageltemPrefixBuilder: (context, message) { // HWEEHEFHKEEYX, —MHTFBEE X,
return Container();

o
giftMessageBuilder: (context, message) { // fLYWIEEBHENX, MEFLEME ARLYIHER

return Container () ;
b
textFieldActionBuilder: ( // A FHXIEBEEN

context,

return [Container()];
b
textFieldDecoratorBuilder: (context) { // /e F A AHEEE X

return Container();

TencentCloudAvChatRoomTheme

T
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TencentCloudAvChatRoomTheme (
backgroundColor: Colors.black, // /MNHHERE,
hintColor: Colors.red, // hint text Hifa
highlightColor: Colors.orange, // fmieith
accentColor: Colors.white, // His
textTheme: TencentCloudAvChatRoomTextTheme (), // FARFM
secondaryColor: Colors.grey, // Rfa
inputDecorationTheme: InputDecorationTheme () // HiAMEEH
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TencentCloudAvChatRoomTextTheme

TR

TencentCloudAvChatRoomText Theme (
giftBannerSubTitleStyle: TextStyle(), // FERAMMANALYIEE sub title FAREM,
giftBannerTitleStyle: TextStyle(), // FRAMIIANAYIHELE title FAREM
anchorTitleStyle: TextStyle(), // EBHIRTFHAHRTE
anchorSubTitleStyle: TextStyle(), // RIEFTARFEM
barrageTitleStyle: TextStyle(), // HEHERZENLIEH
barrageTextStyle: TextStyle() // HEIHEHNAEFM
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@ B EISE(E 1M
AR 28 AT 5=

ol N TE]  2023-05-23 15:14:18

B ChatGPT fERBREREIVERK, Al BN FITARE RN KENER, ENSKR rBooiiE, #7450
REFUN G 7= 5 RZMATMIEZIRGAIGEE, FEHHIRTI R, T —OKIE S BRI RIS SRR 545
KEINBEGRRAIE, 28 IM G AL GG KT T PR 22,

EA s, WA UEEGEE G LE AL CERCeR TIFLE, XRHFE., [ERIEEFR R EF R,
5 Al 5 R REE IR DR BB NSRRI TGRS, ARG SR P ETESE, 1 ; £, ALERHL
ar AR UM PR 24/ NRHELRI DB RIS RS 0F, 3T RGP BB TS RIRE S IM 1 2ERGUEHEE
wiksswE, WEET AIERRNEEDRIVERES, PR T XARETAMZE O, TFAEETERS IM 124t
FE(E R, ATDUE NGB RRRIRE S, MFEENAIRENIREEA O, SR = a0HT,

AREMZANAIR A AL IRSSIE ? ASCRHRIHE A Al IRSSHIAS DD, MR 4R ANE S I RS R E(E IM 235 =
J3EIATRE, R AlRSSEESSIAE] IM BT, BRI DU REBIEREY AL AL A, A PR EE B G AR,
LUERER AR, QISR TIEBIFFRE CCHRSEEZP BRI A MiniMax HCRIBESHADNHI, J¢ ChatGPT iR
F¥nLEE SRR TR SEIEA) .

HEE TAE

EMERE IM &S

TSRS, #EARNLEE IM #E6E, QRN A, FHREY R SDKAppID f1Z5H (DUTFRR IM
Key) , FfalE—PEHRIKS administrator,

MR Al IR RIS
VR RERATRIBE AR Al IRZS RIIAHR I S FEKER API 258 (MU FFALSECRET_KEY) .

ARBRT 1M PIEEAKS
@3S REST API QI —MEIRE IM HLER AIK S, IEIRIHLER AR —FHEZRIATF, UserlD M @RBT# JF3k.
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curl —-d '"{"UserID":"@RBT#001", "Nick":"MyRobot"}' "https://console.tim.qq.com/v4/ope

bRy sdkappid={} Al usersig={} & SDKAppID A1 IM Key £ Usersig, TEIERIS UL 2E AL
UserSig, fE Linux 858817 Ll DG, BRIk HREE

RN R @ BRI R (sd) ARTERH] 5597 130311


https://intl.cloud.tencent.com/document/product/1047/34385

@ B FIRE(S IM

{"ActionStatus": "OK", "ErrorCode": 0, "ErrorInfo": ""}

FRINANE T —MEFR N MyRobot FIHL# A@RBT#001,

BB IM B=5EE

HIRESE IM B =07 EIARRIMIG B R R —FEREZRTEE 25, W App NG BIRF&RZATER, App GG A
DR HA T BRI, 8 TR G S B, B PR Hlas AN SH AR ER i F P R H R AL as
N, BEERIITh@Las NRYFEME, FHNEMH RN, EBRIIMIZERS B PIas NFFEEDE, [SdidTEH R
ﬁo
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= ENHHEE IM
A BT u
%m'5. APP J5 B RS
LLpnafl, SR B TARRAZAN T
1. P usert &K1 E “hello”4H1 25 A@RBT#001 ;
2. &~ IM J5 B A&E5 =5 AR B8R App 56
3. App JE BRI FE-EA], BEINATLELZIEST userl, T @RBT#001, THEMNA hello IR HAMFE ;
4. App [ BT Al IR (BIMiniMax AP, F{SEINa R [E £ A%, 40 nice to meet you ;
5. App G B VAH = IM REST API#E 0 (BAHICH sendmsg #2111, BEWICH send_group_msg #211) , ffEIE NAE L
@RBT#001 HYE 77 &34 usert,
send msg—— Callback » —completion request—»
?ﬂ—recewe response— —REST API -+ response
User Tencent IM App Server m

L Golang ufil, App JGE I KA TS ULT 3,

X

TXRBOUERERAE, Al T KEFHCERR, NrlEEH A5,
P ERAREE S

AR EVTES0HR MY HTTP ARSS, TEM—1 url Jy /im P ERE L handler, FTE &Z3%4 http:///im [
1HKERZHE handler 0B, i =IMA& ZR [0l IE KA A CallbackCommand 248, A EIFERZE A [FIA[a] JE diy
o fE£ handler #, IR#EL IM ZESE CallbackCommand 11X M 1AL FE,

IR L BRI (bR ARSUERT] 5599 30311
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func handler (w http.ResponseWriter, r *http.Request) {
command := r.URL.Query () .Get ("CallbackCommand")
regbody, _ := io.ReadAll (r.Body)
var rspbody []byte
switch command {
case "Bot.OnC2CMessage": // Hl#sAcacllifmaT
dealC2c (context.Background(), regbody)

rspbody = []lbyte ("{\\"ActionStatus\\": \\"OK\\", \\"ErrorCode\\": 0, \\"Erro
default:
rspbody = []byte("invalid CallbackCommand.")
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w.Write (rspbody)

func main() { // FEM—"Thandler, WHLELEApp/aERIEHGR
http.HandleFunc ("/im", handler)
http.ListenAndServe (":80", nil)

o

AEERAER N BRI LI BB A

KEELEHER, BAeEETRARIaA (A MBI LE N AR B ailas NS , DGR
TRRAIEETERR, 8, AVENTIHEIR, ZSIH PRGNS ANITHENE text, F&%XTT UserlD fR77Z] context
HLUTEfEZE)A M REST APIEI S, fRJ5 AT askAl 153K Al IR55.

RN R @ BRI R (sd) ARTERH] 55101 3430311



@ B FIRE(S IM

func dealC2c (ctx context.Context, regbody []byte) error {

root, _ := simplejson.NewJson (regbody)
jFromAccount := root.Get ("From_Account")
fromAccount, _ = jFromAccount.String/()

// RERE 1D, NN AL RS2 NVIEK, BiEERRIER
if strings.HasPrefix (fromAccount, "W@RBT#") {
return nil

}

JToAccount := root.Get ("To_Account")
toAccount, _ := JjToAccount.String()
msgBodyList, _ := root.Get ("MsgBody") .Array ()
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for _, m := range msgBodyList {
msgBody, _ := m. (map[string]interface{})
msgType, _ := msgBody["MsgType"]. (string)
if msgType != "TIMTextElem" {
continue
}
msgContent, _ := msgBody["MsgContent"]. (map[string]interface{})
text, _ := msgContent["Text"]. (string)
ctx = context.WithValue (ctx, "from", fromAccount)

}

ctx = context.WithValue (ctx, "to", toAccount)
go askAI (ctx, text)

return nil

VEH Al iR%EDO

1EX—HBAWEMH =77 AIRSS 2 7 MiniMax SKEREREWIRAYINRE, &) LURF MiniMax iS5 E s E R HE Al i

o

RN R @ BRI R (sd) ARTERH]
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type MiniMaxRsp struct {
Reply string "~ Jjson:"reply"®

// WEKMiniMaxFF1GE[E £

func askAI (ctx context.Context, prompt string) {

url := "https://api.minimax.chat/vl/text/completion"
var regData = []byte( {
"model": "abab5-completion",

"prompt": prompt
)
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request, _ := http.NewRequest ("POST", url, bytes.NewBuffer (regData))
request .Header.Set ("Content-Type", "application/json; charset=UTF-8
request.Header.Set ("Authorization", API_SECRET_KEY)

client := &http.Client{}

response, _ := client.Do(request)

defer response.Body.Close ()

body, _ := ioutil.ReadAll (response.Body)

rsp := &MiniMaxRsp{}

json.Unmarshal (body, rsp)

reply (ctx, rsp.Reply) // TFaIlElEMINELELS R

F AlLREINE TR EISH P

M Al RS ERE S 25, BATHEVEH = IM % REST API %11 sendmsg, il @M B &% N@RBT#001, U
i usert, BRI AERIERHF,
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// KRE—PREST APIIHNK
func doRestAPI (host string, sdkappid int, admin, usersig, command, body string) {

url := fmt.Sprintf ("https://%$s/v4/%$s?sdkappid=%d&¢identifier=%s&usersig=%s&random=
host, command, sdkappid, admin, usersig, rand.Uint32())
req, _ := http.NewRequest ("POST", url, bytes.NewBufferString (body))
req.Header.Set ("Content-Type", "application/json")
cli := ghttp.Client{}
rsp, err := cli.Do(req)
if err != nil {
log.Printf ("REST API failed. %s", err.Error())
return
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}

defer rsp.Body.Close ()
rsptext, := io.ReadAll (rsp.Body)

log.Printf ("rsp:%s", rsptext)

// VBN IMIREST API, B

func reply(ctx context.Context, text string) {

rsp := make (map[string]interface{})
msgbody := []Jmap[string]interface{}{{
"MsgType": "TIMTextElem",

"MsgContent": map[string]interface{}{"Text": text},

b}
// GenUserSig MSEELRILIZE IETH =R

usersig, _ := GenUserSig(IM_SDKAPPID, IM_KEY, "administrator", 60)
rsp["From_Account"] = ctx.Value("to"). (string) //"Q@RBT#001"

rsp["To_Account"] = ctx.Value ("from"). (string)

rsp["SyncOtherMachine"] = 2

rsp["MsgLifeTime"] = 60 * 60 * 24 * 7

rsp["MsgSeq"] = rand.Uint32 ()

rsp["MsgRandom"] = rand.Uint32 ()

rsp["MsgBody"] = msgbody

rspbody, _ := json.Marshal (rsp)

doRestAPI ("console.tim.gg.com", IM_SDKAPPID, "administrator", usersig, "openim/se

RR 7N

EFEH R IM B demo IR, FRAHIRCRERAT

RN R @ BRI R (sd) ARTERH] 55107 3£30311



M

@ Hﬁizﬂﬁ g =

hello, can you tell me someth ‘J
ing about Tencent Cloud's IM
service?

. ; Hello! Yes, | can give you
" some information about

Tencent Cloud's IM service.
Tencent Cloud's IM service
is a high-performance,
high-availability and secure
messaging service that
allows users to easily create
and maintain a distributed
message-passing network.

DL B ER FRATTESEL T B IM RS IHAT MiniMaxAl JTHCTE-E Y BRI 2, 2 A HAth Al IRSS st n] 218
LR AT askAl BECE R HAMAIRRSS RIS . AP JEFENRT, XN FEEEILER A, FFR BN FANFE L
Bot.OnGroupMessage [Bl1 an AL FREN AT,
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Vi 2 Y I IR

T3 RBER

HIEE(E IM

T REHE N ML T virgilsecurity (VESKit + iETHZim sdkifEfTsKER, ESKitx MY  Virgil E3Kit |

Virgil Security

BaisE 3175 ZRRi4e X Group Encryption - End-to-End Encryption - E3Kit | Virgil Security A3 T 712, iRl i2jwt
token (JSON Web Token) , create channel/create group, Encrypt and decrypt messagesii’i.
i FRi S virgilsecurity?EHll B FHEN A, %= e 2=, BMAENMHPricing | Virgil Security

c & dashboard.virgilsecurity.com/apps/cec79fe19ec747f3ac69daa8c2bb5ba9/keys

testim

Get started

E3Kit

PureKit

App Tokens

Settings

ARG IR T

RN R @ BRI R (sd) ARTERH]

App Keys
App keys consist of a public-private key pair specific to &
backend and used to sign unique JWTs for each user, an

verify the signature of the JWTs to allow those usersto
E3Kit.

CREATE NEW

Name Credentials

testim

ABD I e

55109 30311


https://developer.virgilsecurity.com/docs/e3kit/
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/
https://virgilsecurity.com/pricing/

O BAT R

Tencent clout

1. init sdk
- o 90 5 : -
Ini .-. p . return jwt
1. login with password
= 2. login
login 0 il

g .-.
®
one-to-one @%a

4. sendC2CCustomMessage

2. createGroup
Create group © _ & >

add member .-.

2. joinGroup/inviteUserToGroup

2. sendGroupCustomMessage

B
L

®_0o
group msg .&.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
I
1
send |
T
1
|
T
:
1
1
1
1
1
T
1
1
1
1
1
1
1
1
1

T RFR(LUL 24 H)

#taib
1. IRz im sdk@)4R L

HAFTE - BBRaIHE b)) BRIEENH #5110 $£303 71



@ Hﬁ i:HE BIRE (Z 1M

// 1. MENEGEE 1™ HESIEIREUNH  SDKAppID.

// 2. #E{t config XN,

V2TIMSDKConfig config = new V2TIMSDKConfig();

// 3. ¥8E log HIHZHI,

config.setLogLevel (V2TIMSDKConfig.V2TIM_LOG_INFO) ;

// 4. WRH V2TIMSDKListener HYH/FMEIT#E, sdkListener & V2TIMSDKListener MYSEZBRISE, 4054
V2TIMManager.getInstance () .addIMSDKListener (sdkListener);

// 5. WAt 1M spk, WHIXAMEONE, AILOZRIVE SR,

V2TIMManager.getInstance () .1initSDK (context, sdkAppID, config);
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2 E3Kit#laaft, EAZERIGHIRCERER, Lljwt, XMIRIESRHER © Generate Client Tokens - Get Started - E3Kit
| Virgil Security
AR 55 454 i jwt token, T &R 255 b

// R Gwt
// App Key (you got this Key at the Virgil Dashboard)
String appKeyBase64 = "MC4CAQAWBQYDK2VWBCIEIN1K4BhgsijAbNmUqU6us0ZU9MGi+HxdYCA6TdZe

byte[] appKeyData = ConvertionUtils.base64ToBytes (appKeyBase64) ;

// Crypto library imports a key pair
VirgilCrypto crypto = new VirgilCrypto();
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https://developer.virgilsecurity.com/docs/e3kit/get-started/generate-client-tokens/

@ B FIRE(S IM

VirgilKeyPair keyPair = crypto.importPrivateKey (appKeyData) ;

// Initialize an access token signer that signs users JWTs

VirgilAccessTokenSigner accessTokenSigner = new VirgilAccessTokenSigner () ;

// Use your App Credentials you got at the Virgil Dashboard:

String appld = "be00el0edelfdbf58£f9b4dc85d79c77a";

String appKeyId = "70b447e321f3a0fd";

TimeSpan ttl = TimeSpan.fromTime (1, TimeUnit.HOURS); // 1 hour - JWT's lifetime

// Setup a JWT generator with the required parameters:
JwtGenerator jwtGenerator =

new JwtGenerator (appld, keyPair.getPrivateKey (), appKeyId, ttl, accessTokenSign

// Generate a JWT for a user

// Remember that you must provide each user with a unique JWT.

// Each JWT contains unique user's identity (in this case - Alice).
// Identity can be any value: name, email, some id etc.

String identity = "Alice";

Jwt alicedwt = jwtGenerator.generateToken (identity);

// As a result you get user's JWT, it looks like this: "eyJraWQiOiI3MGIONDdIMzIxZjN
// You can provide users with JWT at registration or authorization steps.

// Send a JWT to client-side.

String jwtString = alicedJwt.stringRepresentation();

B i Sim e AR ESKit, tokenCallback 2 b AR 55 #4i% [m] 1wt token, User1 2 H Fid

RN R @ BRI R (sd) ARTERH] #5113 3430311



HIEE(E IM

// WIEREE3Kit

// create EThreeParams with mandatory parameters

// such as identity, tokenCallback and context

EThreeParams params = new EThreeParams ("Userl",
tokenCallback,

context) ;

// initialize E3Kit with the EThreeParams

EThree ethree = new EThree (params);
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FA P &R
1. VSR Z im sdk login #2 13 TAKS B R

String userID = "your user id";
//usersigEpE T HHERE

//ENEHESE 1™ 4R Usersig-fRSSH ApT-SXRHUL-EH
String userSig = "userSig from your server";

V2TIMManager.getInstance () .login (userID, userSig, new V2TIMCallback () {
@Override
public void onSuccess () {

Log.i("imsdk", "success");
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@Override

public void onError (int code, String desc) {
// QD%BIELX?%&E%, FoRfEH UserSig Eﬁiﬂ;ﬁ, i%ﬁéi@)ﬂ%ﬁ%ﬁﬁ@ UserSig iﬁf‘?ﬁﬁﬁ%o
// 1. ERR_USER_SIG_EXPIRED (6206)
// 2. ERR_SVR_ACCOUNT_USERSIG_EXPIRED (70001)

// ER D HMPRERE, EAAEEXEAREREO, B0 1M spr BRMEASEIER,

Log.i("imsdk", "failure, code:" + code + ", desc:" + desc);

P

2.1 **eThree.**registeri# 1 {: M Elvirgilsecurity £, X W #1ESCRSEERE @ User Authentication - E3Kit | Virgil
Security

EE  imPuser_idMIFEMEvirgilsecurity | user id B R —%

R Mpiig
1 fEE3KitH i ethree.createRatchetChannel £z 18|43 one-to-one=2 1 (User1MlUser2), % b 1 /E SO A4 HEH

https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/double-ratchet/?#create-channel
User16llz 1 #iRUser2:2 [Alfchannel
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https://developer.virgilsecurity.com/docs/e3kit/user-authentication/
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/double-ratchet/#create-channel

HIEE(E IM

// fll#one-to-one channel
ethree.createRatchetChannel (users.get ("User2"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel)

// Channel created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling

RN R @ BRI R (sd) ARTERH]
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RJEUser25t 7] LU A channel

// BREIS—7 A channel
ethree.joinRatchetChannel (users.get ("Userl"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel) {

// Channel Jjoined and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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@ Hﬁizﬂﬁ g =

)i

BRI TH B IR

1A _E A channei# 1 TIHE A, SCRYEERE | hitps:/developer.virgilsecurity.com/docs/e3kit/end-to-end-

encryption/double-ratchet/?#encrypt-and-decrypt-messages

// HAHE RN
// prepare a message

String messageToEncrypt = "Hello, User2!";
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https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/double-ratchet/#encrypt-and-decrypt-messages

@ B FIRE(S IM

String encrypted = channel.encrypt (messageToEncrypt) ;

1. S RN ER AN im sdk, ] EE KHR KX

// API 3R[A] msgID, HHE{FH
String msgID = V2TIMManager.getInstance () .sendC2CCustomMessage ("virgilfIZHE" . getB:
@Override

public void onSuccess (V2TIMMessage message) {

/[ RRESCATE SRR
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@ Hﬁizﬂﬁ g =

@QOverride
public void onError (int code, String desc) {

/) RIEFRINSCATE BRI
)i

2. X N =im sdkliE B E IHE G

// REERITES
V2TIMManager.getInstance () .addSimpleMsgListener (simpleMsglListener) ;

// MR E E XTHE
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@ Hﬁizﬂﬁ g =

/**

* WEF coc HEXHE

*

* (@param msglID TH B ME—FRIR

* @param sender KEHER

* @param text KENE

*/

public void onRecvC2CCustomMessage (String msgID, V2TIMUserInfo sender, byte[] bEncr

// AIfENTEE I A vilgilPchannel . decrypt Ji 1E LR

4 A ESKItfR S I TE g ik, T
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// PRETHE
String decrypted = channel.decrypt (encrypted);

REHNE
1.J8H ethree.createGroup GII7ERE, SCR4EERZ | hitps:/developer.virgilsecurity.com/docs/e3kit/end-to-end-

encryption/group-chat/?#create-group-chat
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HIEE(E IM

// FERE

ethree.createGroup (groupld,

users) .addCallback (new OnResultListener<Group> () {

@Override public void onSuccess (Group group) {

// Group created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {

// Error handling
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2 JESLE T B ISINER R R ATTE, A1 AN, MHBREER G A] LUE FHremove i M, SCRYHER

https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/?#add-new-participant

HIEE(E IM

// BNINEERR
group.add(users.get ("Den")) .addCallback (new OnCompletelListener () {
@Override public void onSuccess () {
// Den was added!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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@ B FIRE(S IM

)i

1. AT =im sdkcreateGroupK Al EE4H, joinGroupakinviteUserToGroup i/ TAERL FA TS

V2TIMManager.getInstance () .createGroup (V2TIMManager ..GROUP_TYPE_WORK, null, "groupA"
@Override

public void onSuccess (String s) {

// BUERFH R

@Override
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public void onError (int code, String desc) {
// BIERFHIIK
}
P
// BT RELH Ol E A
V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {

@Override

public void onGroupCreated (String groupID) {

// BEAVRENE, groupID NHTAIREFANY 1D
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A BT

// BiE usera APHARA groupa H

List<String> userIDList = new ArrayList<>();

userIDList.add ("userA");

V2TIMManager.getGroupManager () .inviteUserToGroup ("groupA", userIDList, new V2TIMVal

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOpera

// BIERERERT

@QOverride
public void onError (int code,

/7 BIEHRERIK

String desc) {

}
P

// HEWTRREIE SR

V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {

@Override
public void onMemberInvited(String grouplID, V2TIMGroupMemberInfo opUser, List<V2T

/) BEHRERMA, AL EIAFM—LE v BRERR
}
)i

BRI B iR
1.8 _EmE eI groupEf TIH BUINES, SCRYEERZ © https:/developer.virgilsecurity.com/docs/e3kit/end-to-end-

encryption/group-chat/?#encrypt-and-decrypt-messages

HAFTE - BBRaIHE b)) BRIEENH #5128 303


https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/#encrypt-and-decrypt-messages

I BGAE

/ /BEH RN
// prepare a message

String messageToEncrypt = "Hello, Bob and Carol!";

String encrypted = group.encrypt (messageToEncrypt) ;

1. IS RHENEES BN RIm sdk, E/H BE IHE X
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@ Hﬁ i:H.E BN E IM
String msgID = VZTIMManager.getInstance().sendGroupCustomMessage("virgilbﬁ%ﬁi@ﬁ.ge1
@Override
public void onSuccess (V2TIMMessage message) {
// RIEFENE E SCH B
}
@Override
public void onError (int code, String desc) {
// RIEFEWNE E XH R R
}
})
#5130 $£303 71
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B Is I zim sdkICE R T SH R

/**k
* PRIGHEIN B )GE R
* @param msgID JHE ID
* @param groupID Af ID
* (@param sender KIEFBERAGER
* @param customData RIENZE
Y
public void onRecvGroupCustomMessage (String msgID, String groupID, V2TIMGroupMember

4

Log.1i ("onRecvGroupCustomMessage", "msgID:" + msgID + ", groupID:" + groupID + "
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@ Hﬁizﬂﬁ g =

/ /Al fENTE R A vi1gi 1M group . decrypt HTEE MR
}

4. HESKItfRE fGTa e ik, T

/ | BEH R
String decrypted = group.decrypt (encrypted, users.get ("Alice"));

BER . EHZRIEME ARG, im sdkiIAHIIIRIDRIERITER AR H
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@ Hﬁizﬂﬁ g =

WhatsAppsZ it © sidilllA

RN R @ BRI R (sd) ARTERH] #5134 3£30371


https://chat.whatsapp.com/IVa11ZkVmKTEwSWsAzSyik

A BT
KRG R MERL RS

T HE I A @ 2024-02-19 11:21:10

YIRESTEH

MBS (GURIMERTFIZR) |, BESCHRAERE- -G = a5, RE R X,

BIFR KR, AR ATH, REKAHANESR, K5, EHENR,

Wl gy

AFIE (ERI0A) IBERR
HAF- g
om -
SISAEH B RIER , FHA LIRS -
AT E. B [HE-2E-5E] / . « é -
¥ HHFED
REBREIS , — BRI R LR vim
DARSFIED  RRXRTETHE pags v TAon G
HERE. A

@R

5 TRTC ji&

iBeas
MEXFSESHEERE , TIHER
EBEER. FRTREFENTRIEH

R,

iz
e
&
e
©

elob

HERSEH  ASSHRE. oA 4
FIFEIA RS EREER ERIBE | -
RFIIRARL | EInE SRk, -Z BTSSRI, T

ETELABAG

=
AFEER FEOPIMENDS

B

HE@E

HERE , TLUEE/MERFPNERE
BHTHERE , LIEE S, BEX
BRF  RERAFP S5k,

RN R @ BRI R (sd) ARTERH]

Allinpiii}

NAGEE AR, $

BnEEE

RRSHEERE , DARBESHVR ,
RERRENES. k5. EENUR.
£k / BEMADE , SELIFRAIE
K.

RERFIRERE

—IRIMNAEE | BEIINFTEIERL.
HBERNMBEELERRIIR  TRE
IRHER,

R, BRTEDEETIMAT 24,
EFEHMT | IREI AEIRIE T H
BRI~

%5135 4t

}Eﬁg

303

EALY



A BT
i =
WBRZ K . R P EEER

HIEE(E IM

SRR AMBZAFH, @SR - SR R A ) T
TETFIE RIS, W IR AL T B AR/ NGRS, SSOREETARAY R IR LE P P DARE R RS RS I, £ 7 AR

5B,

BIRIME 7 #LEE
FERERE

[ #Aza

[0 mAsmsl

) =ziza

EERRK
—EIEHE
v HEEDR

— R
LYYS

xR : R A PR ATE BREE

9:41

< O FameEsR O = -

FHMRA 04-161 ~
;J:r:mzmamﬁx ¢ TEREAREIR

Bi.B0A 4 IAR LB
= @E
ﬂ B FAORRATH BEE R HEAFA9IE, 3T
AL

BETELEN S
E eFEER HEMNBENHES

< HRFIE 1}

% SENFED
, EATEE

BAMRKAEE

— RN Z AR, A SESEMPRBIRAVERIETIN, E5E A, FRTRIG, 0= BIEFEZERTHE R, Dl xkara]
DUY sk, Bl el DIBERE S (IR ZKIEELR) |, RS R a it AEAE G B - 4R SRR A 5L

IR L BRI (bR ARSUERT]

%5136 30311



@ B FIRE(S IM

6

R BERR

—REEE [ 3 ]

—REINEE

WZE  HE—TRBESETLR

Al XN RE (RECTRINA AR ERIINA 288 T N P BRI P B S22 4080 58, — 1
HEEAFENSERLE, ML EZAR, N 22aE ERARIIE |

RN R @ BRI R (sd) ARTERH] %5137 3£30311



HALFEE | LRI BEE TR
PN IR AR — MR, FRIETH B BRI TRERRR I,

IR L BRI (bR ARSUERT]

AEERE

v i

@ #Aza

@ #AsmEsl

(g 3
— Lgrin- CE CEEDD €D
A

(-t .7

e

RESAEE

FRiE A BFENERER

f
N
»

6
z
"
.
e

RERFIZE

Lzt BB R

HPFES

EASHH

E
i

9:4

< O umass

@ TN R EEY 04-16 12
B& R SR EF10:00FF 48 1808 HEs /&

3, SRR L2200 EREERE /B
R, EBRESTREFHHKIGNE
B, hTESEBRNMENBRZREA
B, BOBENTHA:

MO/ NZHE: KEDET

SEER () IR, EE

BE. BUGEES) 1
02, BRERLEHNERATFAR
1

03, 3288, FEEERIEI: Sr4il
X, SR ARBOESNER; ! Kk
B ERBIN ARG BRERER,
ETRESHEERSHBEERE,

=, BRREREET /LiE:
OLXAA RAEMRZM S, I,
#HEEFERRT BT Es]
ORI, BS. BRSsIEA
BETEHEED.

02 XTI AHERER. BE FE.
RBME. HERT

Seen 1 TRARERR
[ |

B.
03X AR IE BT EBNEMISE
#.TENESRT

HIEE(E IM

ttwﬁtﬂwzejw: gﬁiﬁ%ﬂﬂ%iﬁ@

Uo7 R

%5138 30311



@ B FIRE(S IM

Al S5 ERITTARE

’ 21 TmA

O srusu O grusu
(O] sl - %
> () srusaa ) BoREE RN ERT
- B - - 2
O#-szs | Oxm © wave
B wlmA -~ O BRBE
o 5 = - .
Onomzs | On AR AERS |
REE: WLA - e

vire DRIERRER

g men B

0o o =

20

BRFUREF AR
B IM AL REA RN TR0 15, eSSk, Mess, ipitsd, HEVEHEFG R TR MR IE T K,

HE A 5RM

FETH IM AL BER RS AR A B AR AR T IS TR ZIIHERE Y], RIC20RERA BRI E H ] SEVTHER
Gt. NE PRI 99.99% MV TH EMUA R K RS I SR tt, FEBE FRARRIH R I &,

_}S\\

THEHERMERE
BT IM AL TR “DRASE &+ PR 5 HER 1Y 28 T B R AU, A RCPHIIN RIANZER, $RTH RS MERE, R
I PERETHAE, TEBAREH AR H PR At 5 LR — B TH R B ahih %,

HBRESH P BURER

FEIH IM A RHRAH S g, Tl B FEERREE. 5. HERITI, RIHETHL. WRRmHESISGH
FEATRR. AR IR 25 B E o

RN R @ BRI R (sd) ARTERH] %5139 3£30311



@ B FIRE(S IM

2 SDK £k t5Td

BE:

#EE (Community) &# (Topic) HIREIY IM £ SDK 6.2.2363 ¥35ihfi K DA ERliA S, 7 WASEREAIAR 3 H115 )T
i JEITAER

2L Android I, A ERFE AL T HE,

T # Demo BEAEKHAFIIEE

B Android FHLER TR 488, T# Demo J& nl IE KK,
T AP FHRY A RS20 FAEREERI A -

AN
= ERIME S22
Qs nmin Iél
A~ i
| o Oman Android
O FASES|
A © Eagm ©
o | e EESE
d ~REEE e
BB | .

BRI API GEH

1. ESCAH#E D createGroup QI SREIEBIRVHLAE, ATLIS UALBEE HE “OI A 20 Bk SCEE,

2. 5@ A getJoinedCommunityList #2111, 7] DOREEI QAN AR IZ IS AL 3R,

TR

FEBEFCREFRREA R, (EAR DUEAE IR TR R EA DI RE nT LIS “HAWE I 17 513R,

IR L BRI (bR ARSUERT] 5140 3£30371


https://buy.intl.cloud.tencent.com/avc?from=17182
https://intl.cloud.tencent.com/document/product/1047/44322

M

@ Eﬁizﬂﬁ g =

3. OIS, AILUEHEE TIEA createTopicinfoCommunity G2 /MEM, 2 ULIE S L 0I5 R 20 3%
S,

4 VEBIYE A TR RIS, “BSOEEE R, RBUEEAIR, VTS A TG, [N, ISR T DU
PRy, Kl DU TR H R, K20 IS IS B 4.

5. #LEE A A, FLENIESHE IR E IR A HE X FERE, SRR H R RIS, X TR B
CEIARMILR AT, GREABEZ, BIESTEIRS b BT,

Web SDK £kt55d

TR

7t (Community) 15 (Topic) ZHAEX IM Web SDK v2.19.1 M LA ERRAS #E, 98 WL FH1E #2251 >BEh
BERCE LB FTFH X5 75 I A

HBEIE I I DIRELT T

THEIFHFELE Demo FHREGER

RIS UL P A, BRIEIRTS IM EYTIRE,
NHEI APLE FH A FEORA 1 T HERES I

HEHEZR API fEH

1. B/ createGroup G S REHEMIALAE, RIS L +ERFE L “QIEBE 25 BRI,

2. R JE st A F getdoinedCommunityList #2111, 7] DEREREIGIRAINN A BiZ AL EERIFR, HHEEAPRE AR R, H
AR DA SCHFIE AR A B IR TH R . HERERY AN RERT S E @ BELH AP,

3. INAIEM R G, FTLUEHEE FIE A createTopicinfoCommunity G782 /NMERT, 20 15805 F “0I) 3 155 8 A5 iR s
b2/

4 TEBIYE IS ARG MRS, “BaEEE R, “REGEMYER", “WEIriEEEE"IRE, RN, IEHE AT DU
P2t 77, R DO TR TEE, RO RIS UL A1 S 4,

5. B G T, nhE R HE RIRERIRE R R BE B E, SRR HE R, X FRERET A R
AEIARMFEIR T HPE T, HREAERZ, BUUETEARSS i BT E,

LEPE =

B
HARS
SDK T#
SDK F+ift
1% SDK (Android)

RN R @ BRI R (sd) ARTERH] %5141 3430371


https://buy.intl.cloud.tencent.com/avc?from=17182
https://console.intl.cloud.tencent.com/im/qun-setting
https://intl.cloud.tencent.com/document/product/1047/45912
https://intl.cloud.tencent.com/document/product/1047/48172#.E7.A4.BE.E7.BE.A4.E7.AE.A1.E7.90.86
https://intl.cloud.tencent.com/document/product/1047/48172#.E8.AF.9D.E9.A2.98.E7.AE.A1.E7.90.86
https://intl.cloud.tencent.com/document/product/1047/48172#.E8.AF.9D.E9.A2.98.E6.B6.88.E6.81.AF
https://intl.cloud.tencent.com/document/product/1047/33530
https://intl.cloud.tencent.com/document/product/1047/33529
https://intl.cloud.tencent.com/document/product/1047/33996
https://web.sdk.qcloud.com/im/doc/en/TIM.html
https://intl.cloud.tencent.com/document/product/1047/34306

M

@ Eﬁizﬂﬁ g =

#£% SDK (i0S)
5% SDK (Web & /MEF & uni-app)

BRIRA

AERIEHEMER R, 18 DR

RN R @ BRI R (sd) ARTERH] %5142 3430371


https://intl.cloud.tencent.com/document/product/1047/34307
https://intl.cloud.tencent.com/document/product/1047/34309
https://intl.cloud.tencent.com/document/product/1047/41676

@ B FIRE(S IM

How to integrate Tencent IM with Salesforce

BT N ¢ 2024-02-07 17:30:51

Introduction

This tutorial aims to demonstrate an approach to integrate the Tencent Cloud IM SDK into Salesforce's workflow to

leverage the communication between a Salesforce agent and an end user.

Preliminary

1. Sign up for Tencent Cloud, register IM service and create an app, see guidence.

2. Sign up for a Salesforce developer account in case you don't have, click here.

Road Map

Three parts are essential to achieve the goal.

1. An end user application for end user to start an conversation.

2. An online server for creating a Salesforce case and creating an Tencent Cloud IM chat group. Also provide APIs for
invite/delete Salesforce Agent to the group and dismiss the group when case is closed.

3. An custom Salesforce utilities component for in-Salesforce communication.

Here's the integration map:
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real-time communication

———Create ticket ——  Create case————»
End reate tickel—» reate ca salesforce
User < \ Caseld
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\'_J Craate group MNew case
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Join group v
Leave group —————
Dismiss group
Omni Channel Case
Queue
Apex Callouts
P FTriggar&i—Assign agent to case
Manual Assignment
e S

End User Application

Tencent Cloud IM provides a variety of SDKs for the most popular platforms, and you can simply choose the one for
your platform, check out our SDKs here: Android, iOS, Web, Flutter, Windows, Unity, Unreal Engine. The
recommended way to build your application from scratch is to utilize our TUIKit to layer up the interface, see here:

Android, iOS, Web, Flutter.

Online Server Relay

In here, we will guide you step by step to create a web server to allow an end user to submit a Salesforce case and
create an Tencent Cloud IM chat group, also allow Salesforce agents to be invited/removed from Tencent Cloud IM

chat group and also delete the group when case is closed.

Agent Chat Interface
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This tutorial will give you the instructions to create an chat interface in Salesforce and invite agent into the Tencent

Cloud IM chat group. Also, you can use our Web UIKit to build this plug-in widget.

Step 1. Create an online server

The online server is for the purpose to connect Salesforce and Tencent Cloud IM, and enables the end user to create
a Salesforce case and create an corresponding Tencent Cloud IM chat group.

The example Node server is shown below:
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const express = require ("express")
const axios = require("axios")
var TLSSigAPIv2 = require ("tls-sig-api-v2") // Generate UserSig for Tencent Cloud I

const sf = require("node-salesforce") // Salesforce API Connection Library for Node

const YOUR_SDKAPPID = 1400000000
const YOUR_SECRET = ""
const ADMIN_USERID = ""

const app = express|()

app.use (express.json())
const port = process.env.PORT || 3000
app.use (express.json())

app.use (function (req, res, next) {
res.header ("Access—-Control-Allow-Origin", "https://YOUR_DOMAIN")
res.header ("Access-Control-Allow-Headers", "*")
next ()

H)

// End user calls /createticket to create a Salesforce case and a Tencent Cloud IM
app.post ("/createticket", async (req, res) => {
const { userId, caselInfo } = reg.body

if ('userId) return res.status(500).send("Missing userId")

const auth = await getSalesforceAccessToken ()

if (auth.error) return res.status (500) .send("Salesforce auth error")

const salesforceCase = await createCase (auth.token, caselInfo)
if (!salesforceCase.success)

return res.status (500) .send ("Case creation failed")

const groupName = salesforceCase.id
const result = await createGroup (groupName, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Group creation failed")

res.status (200) .send (result)

H)

// When detect a new agent assigned to the group, Salesforce sends a request to joi
app.post ("/joingroup", async (req, res) => {

const { groupld, userId } = reqg.body

if (!userId) return res.status(500).send("Missing userId")
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if (!'groupld) return res.status (500).send("Missing groupId")

const result = await joinGroup (groupId, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Join group failed")

res.status (200) .send (result)

H)

// When detect an agent removed from the group, Salesforce sends a request to remov
app.post ("/leavegroup", async (req, res) => {

const { groupId, userId } = reqg.body

if ('userId) return res.status (500).send("Missing userId")

if (!groupId) return res.status(500).send("Missing groupId")

const result = await leaveGroup (groupld, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send("Leave group failed")

res.status (200) .send (result)

H)

app.post ("/deletegroup", async (req, res) => {
const { groupId } = reqg.body
if (!'groupId) return res.status (500).send("Missing groupId")

const result = await deleteGroup (groupIld)
if (result.ErrorCode !== 0)

return res.status (500) .send("Delete group failed")

res.status (200) .send (result)

H)

const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {
await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) A

return { error: e, token: undefined }

const createCase = async function (token, caselInfo) {
const { subject, desc, name, email } = caselInfo

const body = {
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Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,
I3
const headers = {
headers: {
"Content-Type": "application/json",
Authorization: "Bearer " + token,
b
}
const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/C
try {
const result = await axios.post (url, body, headers)
return result.data
} catch (e) A

return { id: undefined, success: false, error: e }

const generateUserSig = function () {
const expires = 600
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

const generateRandom = function () {
return Math.floor (Math.random() * 4294967295)

const createGroup = async function (groupName, userId) {
const sig = generateUserSig()
const random = generateRandom ()

// Use salesforceCase.id as group ID

const data = { Owner_Account: userId, Type: "Public", Name: groupName, Groupld: g
const url = “https://console.tim.qqg.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

const joinGroup = async function (groupld, userId) {

const sig = generateUserSig()

RN R @ BRI R (sd) ARTERH] #5148 3£30311



@ B FIRE(S IM

const random = generateRandom ()

const data = { GroupId: groupld, MemberList: [{ Member_ Account: userId }] }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/add_group_member?s
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const leaveGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel_ Account: [userId] }

const url = “https://console.tim.gq.com/v4/group_open_http_svc/delete_group_membe
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const deleteGroup = async function (groupId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/destroy_group?sdka
try A
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

app.listen(process.env.PORT || port, () =>
console.log (" Example app listening on port S${port}!’)

The server supports a route /createticket for the end user to create a case in Salesforce and a chat group in Tencent
Cloud IM. Here's what we do here:

1. Fisrt we fetch an accessToken from Salesforce, more about SF TOKEN.
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const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {

await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) {

return { error: e, token: undefined }

}
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2. Create a Salesforce case.
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const createCase = async function

const { subject, desc,
const body = {
Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,

}

const headers = {

RN R @ BRI R (sd) ARTERH]
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headers: {
"Content-Type": "application/json",
Authorization: "Bearer " + token,
Hy
}

const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/Case

try {
const result = await axios.post (url, body, headers)

return result.data
} catch (e) {
return { id: undefined, success: false, error: e }

}

3. Generate UserSig for Tencent Cloud IM
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const generateUserSig = function () {

const expires = 600

const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

4. Create a Tencent Cloud IM chat group by case ID and user ID
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const createGroup = async function (groupName, userId) {
const sig = generateUserSig()

const random = generateRandom ()

const data = { Owner_Account: userId, Type: "Public", Name: groupName }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

RN R @ BRI R (sd) ARTERH] 5154 3£30311



A BT

HIEE(E IM

In addition, the web server provides routes to join/leave/delete a Tencent Cloud IM chat group by case ID and agent

ID. These are used when Salesforce trigger detects the changing of case agent. More details will be discussed in Step

3.

const joinGroup = async function (groupld, userId) {

const sig = generateUserSig()
const random = generateRandom ()
const data = { GroupId: groupld, MemberList:

[{ Member_Account:

userId }] }

const url = “https://console.tim.qgg.com/v4/group_open_http_svc/add_group_member?s
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try A
const groupRes = await axios.post (url, data)
return groupRes.data

} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const leaveGroup = async function (groupId, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel_ Account: [userId] }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/delete_group_membe
try A
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const deleteGroup = async function (groupId) A
const sig = generateUserSig()
const random = generateRandom ()
const data = { GroupId: groupld }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/destroy_group?sdka
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

That's all for the web server side. Once you set up the server, call the endpoint /createticket and
Check in Salesforce that a case is created.

Check in the Tencent Cloud IM console for the group with the case ID as the group ID.

Step 2. Use the Tencent Cloud IM Web Ul Kit to build a Salesforce
utilities component

Here we show the steps to create a Salesforce utilities component with Tencent Cloud IM Ul Kit. In Salesforce you

may use Lightning Container to upload a third-party i-frame as a static resource, and host the content in an Aura
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componentusing lightning:container .Andyou can use Tencent Cloud IM Web UIKit to build an agent chat
component, and deploy it in the Lightning Container as a Salesforce utilities bar widget at the bottom.

1. First develop a chat component by using Tencent Cloud IM Web UIKit. Build it as a static resource with a root
index.html and compress it as an zip file. Case agent's ID will be transmitted to the chat component, use that ID to init
and login Tencent Cloud IM in the chat component.

+
- .
il u
P |

TUIChat

TUIConversation

OBE0O®@

2. Create a Lightning Container for your component, details arehere.
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2.1 Go to Salesforce Developer Console

2.2 Click File -> New -> Lightning Component
2.3 Name = "tim_ utilities_bar"

2.4 Click submit

3. Render the custom component to your bar widget. 3.1 Set aura:component as a utility bar and provide an aura:id

<!-— tim_utilities_bar.cmp —-—>
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<aura:component implements="flexipage:availableForAllPageTypes" access="global">
<lightning:utilityBarAPI aura:id="utilitybar" />

</aura:component>

3.2 Upload the static resource to the Lightning Container

a. Go to Salesforce static resources and create a new resource called "tim_bar"

b. Upload the zip file of the resource and set "Cache Control" to "Public"

c. Click Save

Notes:

Index.html should always be at the root level of the .zip file

Be sure to click “save” after uploading your file.

Salesforce saves the resource name, not the name of the .zip file.

100% of the code and assets you use in a Lightning Component will need to be included in the .zip file. Any external
code dependencies will not work even if they are whitelisted in the CSP trusted sites list.

3.3 Reference the static resource "tim_bar" in the Utilities Bar widget

a. Add a lightning:container tag to the Utilities Bar widget. The aura:id should be "TIM_Bar".

b. Reference the static resource. "!$Resource.tim_bar + '/index.html'}" . Note that tim_bar is the saved "static

resource", not the name of the uploaded .zip file.
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<!—— tim utilities_bar.cmp —--—>
<aura:component implements="flexipage:availableForAllPageTypes" access="global">
<lightning:utilityBarAPI aura:id="utilitybar" />
<aura:attribute name="recordId" type="String" />
<aura:attribute name="data" type="String" />
<lightning:navigation aura:id="navService" />
<lightning:container
aura:id="TIM_Bar"
src="{!$Resource.tim bar + '/index.html'}"
/>

</aura:component>
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3.4 Add the Utilities Bar Widget to display in Salesforce

a. Click "Setup" and search for "App Manager" to set where the Ultilities Bar widget will appear
b. Click "v" and "Edit" in the App called Service Console

c. In App Setting, click "Utility ltems (Desktop Only)"

d. Click "Add Utility Item"

e. Select the "tim_utilities_bar"

f. Set the width and height

g. Check "Start automatically”

h. Click -> "Save"

3.5 Update the Salesforce CSP file to grant permissions to Access Tencent Cloud IM in Salesforce
a. Go to Salesforce -> Setup -> Search -> "CSP Trusted sites"

b. Add "New Trusted Sites" (allow all CSP Directives):

wss://wss.im.qcloud.com

c. Go to Salesforce -> Setup -> Search -> "CORS"

d. Add "New" Allowed Origins List:
https://*.qg.com

https://*.qcloud.com

e. Go to Salesforce -> Setup -> Search -> ™

f. Add "New Remote Site" List:

The Url of the web server!

4. Initialize the Lightning Container

Once Lightning Container is ready, send an LLC message to inform Utilities Bar Widget
Utilities Bar Widget needs to send Agent's id to our component

Once received messages from Utilities Bar Widget, we render the UIKit

Follow the code shown below:
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// tim_utilities_barController.]s

({

handleMessage: function (component, message, helper) {
var payload = message.getParams () .payload

// Once container is ready, 1initUIKit

if (payload === "READY") helper.initUIKit (component, message, helper)
}

}) i

({

initUIKit: function (component, message, helper) {

// Get Agent's ID
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var userId = S$SA.get ("$SObjectType.CurrentUser.Id")
var message = { userId: userId }

try {

// Send the ID to the component

component .find ("TIM Bar") .message (message)

} catch (err) {

console.error ("Error from Utilities Bar:", err)

}

b

})

Add onMessage handler to the Utilities Bar Widget :
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<!—— tim utilities_bar.cmp —--—>
<lightning:container

aura:id="TIM_Bar"

src="{!SResource.tim bar + '/index.html'}"
onmessage="{!c.handleMessage}"

/>

In your script, use LLC package to render your app when Lightning Container has loaded.
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// index.7js

try {

const clientState = "READY";

LLC.sendMessage (clientState);

console.warn ("Lightning Container —--> TO SALESFORCE --> Sent:", clientState);
} catch (e) A

console.error ("LLC NOT WORKING", e);

}

try {
LLC.addErrorHandler ((error) => console.log("LLC ERROR:", error));
LLC.addMessageHandler ( (salesforceMessage) => {
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console.warn ("SALESFORCE —--> Lightning Container —--> Arrived:", salesforceMessage);
const app = createApp (App, 1

user: salesforceMessage

}) i

app

.use (store)

router)
TUIKit)
.use (Aegis)

.use

.use

(
(
(
(

.use (ElementPlus)

.mount ('#app');

P

} catch (e) {

console.error ("Error from LLC!!", e);

}

Step 3. Listen for Salesforce Case assignment and set IM Chat
Group members

In Salesforce, a case is assigned to an agent manually or automatically. Hence we need to invite new agent to the
group and make the previous agent leaves the group. We use Salesforce Apex Callous to listen for the changing of the
case agent assignment. Here's what to do by calling the Salesforce Apex Callout.

1. Listen to manual case assignment

When the designated agent to one case is changed, the Apex Case Change Trigger calls the Apex Callout. In the
callout, we a. delete the previous agent from the Tencent Cloud IM chat group and b. invite the new agent to the
group. And when case is deleted, dismiss the Tencent Cloud IM group accordingly.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AssignAgent" & sObject = "Case"
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// AssignAgent.apxt
trigger AssignAgent on Case (after update, after delete) {
if (trigger.isUpdate) {
// Case is updating
System.debug ('Case Update Fired:');
for (Case a : trigger.new) {
Case oldCase = trigger.oldMap.get(a.ID);
if (String.valueOf (a.0OwnerId) .substring (0, 3) == '005") {
// Owner Agent ID is changed, 005 prefix means agent ID
System.debug ('Agent invited :' + a.OwnerId);

// Assign new owner to the Tencent Cloud IM group
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String[] data = new Stringl[2];

data[0] = a.Id; // Case ID is group ID
datal[l] = a.OwnerId;
TimCallouts.joinGroup (data); //Custom callout class

}

// New case agent is different fromthe current agent

if (String.valueOf (oldCase.OwnerId) .substring (0,

// Delete the old agent from the group.

'005"

HIEE(E IM

&& oldCase.Own

// Note: A Case's very first owner will be the system owner.

System.debug ('0ld Agent will be removed from group'
System.debug ('leaveGroup: ' + oldCase.OwnerId);

String[] removeData = new String[2];

removeData[0]

removeData[l] oldCase.OwnerId;

TIMCallouts.leaveGroup (removeData) ;

}

if(trigger.isDelete ) {
// Case is deleting
System.debug ('Case Delete Fired:');
for (Case a : trigger.old) {

if(String.valueOf (a.OwnerId) .substring (0, 3)

System.debug ('Delete Group :' + a.Id);
String[] data = new Stringl[l];
data[0] = a.Id;

TimCallouts.deleteGroup (data); //Custom callout class

2. Listen to automatic case assignment by Salesforce Omni Channel

a.Id; // Case ID is group ID

+ a.Id);

Omni Channel detects a case assignment and Salesforce automatically creates an AgentWork object. If an agent

accepts the assignment, the AgentWork Trigger may use Salesforce Callout to join the group.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AgentOmniChannel" & sObject =

"AgentWork"
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// AgentOmniChanne.apxt
trigger AgentOmniChannel on AgentWork (after update, after insert) {
if (Trigger.isUpdate) {
for (AgentWork a : Trigger.new) {
AgentWork oldCase = Trigger.oldMap.get (a.ID);
if (a.Status == 'Opened' && String.valueOf (a.OwnerId) .substring(0, 3) ==
String[] data = new Stringl[2];
data[0] a.WorkItemId;
datal[l]
TIMCallouts.joinGroup (data);

a.OwnerId;
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3. Set Salesforce Callout to invite/remove agents.

Go to Salesforce Developer console -> New -> Apex Class -> Name = "TIMCallOuts"

I BGAE

// TIMCallOuts.apxc
public class TIMCallouts {
@future (callout=true)

public static void joinGroup (String[] data) {
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String groupId = datalO];

String userId = datalll]l;

Http http = new Http();

HttpRequest request = new HttpRequest ();

request.setEndpoint ('https://{your_web_server}/joingroup') ;
request.setMethod ('POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8');
request.setBody ('{"userId":"'+ userId +'", "groupId":"'+ groupId +'"}');
HttpResponse response = http.send(request);

// Parse the JSON response

if (response.getStatusCode() !'= 200) {

System.debug ('Join group failed: '+response.getStatusCode()+' '+response.ge
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@Qfuture (callout=true)
public static void leaveGroup (String[] data) {
String groupId = datal0];
String userId = datall];
Http http = new Http();
HttpRequest request = new HttpRequest ();
request.setEndpoint ('https://{your_web_server}/leavegroup');
request.setMethod ('"POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8");

// Set the body as a JSON object

request.setBody ('{"userId":"'+ userId +'", "groupId":"'+ groupId +'"}');
HttpResponse response = http.send(request);

// Parse the JSON response

if (response.getStatusCode () != 200) {

System.debug ('Leave group failed: ' + response.getStatusCode() + ' ' + resp
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@future (callout=true)
public static void deleteGroup (String data) {
String groupId = data;
Http http = new Http();
HttpRequest request = new HttpRequest();
request.setEndpoint ('http://{your_web_server}/deletegroup');
request.setMethod ('POST"') ;
request.setHeader ('Content-Type', 'application/json;charset=UTF-8");
// Set the body as a JSON object
request.setBody ('{"groupId":"'+ groupId + '}"');
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HttpResponse response = http.send(request);
// Parse the JSON response

if (response.getStatusCode () !'= 200) {
System.debug ('Delete group failed: ' + response.getStatusCode() + ' ' + res

} else {
System.debug ('Tencent Cloud IM Response: ' + response.getBody());

}

}
}
Conclusion

That's all you need to know to allow end users from any appliction to start chatting with a Salesforce agent. If you have
any further questions please send an e-mail at tencentcloud_im@tencent.com, we'd be delighted to give you more
details about the solution or any other solutions to build a modern real-time communication system via Tencent Cloud
IM.

RN R @ BRI R (sd) ARTERH] 55172 3430311



@ B FIRE(S IM

How to integrate Tencent IM with Zendesk

BT BTN ] ¢ 2024-02-07 17:30:51

Introduction

Zendesk, one of the most prevalent SaaS products in customer support, sales, and other customer communications.
Meanwhile, according to Gartner, Tencent Cloud Instant Messaging made the champion in Chinese market and one
of the most compotent providers in Communication Platform as a Service (CPaaS) in the global market. Naturally, it
comes to us to bring you the solution of integrating Tencent Cloud IM with Zendesk.

In this essay, we will discuss how to build an client-agent-real-time communication system that extends the boundary
of support team in Zendesk and enables support team to chat with clients in any platforms. We have accomplished
Tencent Cloud IM App for Zendesk ticket bar and all you need to do is to install it as well as publish your own client
side by the following instructions.

If that's not the integrate solution on your interest list, don't rush to the close button. Go through the essay and build
your own private App for Zendesk by TUIKit, which is not a painstaking errand on your ticket list but instead a few

man hours or days depending on the complexity of the App you want to build.

Prerequisites

If you haven't registered for Zendesk, try free trail.
To use any service of Tencent Cloud IM, you must register for Tencent Cloud, which contains so many cloud-based

services other than IM. After that, click Create Application onthe IM Console to getyour SDKAppID ,that's
what you need to initiate an IM service.

For client side construction, you'll need a web server as well, which will not be included in this article.

Integration Map

The goal of this integrate soluion is straight and clear: listen to the assignment of agent and invite the agent to the

conversation with the client outside Zendesk to discuss the issue or consultation in the ticket.

Here is the general integration map:
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O

4. Sign an agent

1. Submit a ticket: —2. Create the ticket—» ‘ '
|

I
Your Server Zondesk

+
End User
3. Create a group by the ticket.id

ﬁi—s Agent joins the group

TIM Zendesk App

6. Real-time communication

{. Login: g

Tencent Cloud IM server

The general workflow is:

1. End user logs in to Tencent Cloud IM.

1. End user submits a ticket to your backend server.

2. According to the submitted information, create the ticket for Zendesk.
3. Create a group in Tencent Cloud IM, waiting for agent to join the group.
4. An agent takes the ticket or it is assigned to an agent.

5. The assignee joins the Tencent Cloud IM group.

6. Now client and agent can chat freely.

The workflow for the client side is:
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«— Retum ticketid———

5 new ticket Wos— Craate the ticket————— ‘ '

I
Your Server Zendesk

End User

Login, Create group

v
Mo
I_Login_,.

Tencent Cloud IM server

Before logged in, client may choose to reuse the ticket created last time. And for that, just login to Tencent Cloud IM
server.
Otherwise submit a new ticket to Zendesk.

Login to the server and use the returned ticket.id to create a group.

The process of Tencent Cloud IM for Zendesk is:

O

Sign an agent

'l '—Jﬂil‘l the grou Chat with client——» : .:‘

fendesk TIM Zendesk App Tencent Cloud IM server

The process of updating the ticket:
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Chat with client—» @

A
Zendesk TIM Zendesk App Tencent Cloud IM server
' —Remove an agent— @ —Leave the group— u—'ﬂwa the group—» @
‘ A
Zendesk TIM Zendesk App Tencent Cloud IM server

Client Side Construction

You'll need to develop a frontend project to accomplish the chatting features, and a backend project to invoke

Zendesk requests. Don't be panic about the works need to do, the frontend can be done smoothly with TUIKIt like

piling up blocks. TUIKit is a set of TUI components based on IM SDKs, which provides independent components

including conversation, chat, searching, relationship chain, group, and audio/video call. TUIKit currently covers

platforms including iOS, Android, Web and Flutter, and we're working on React Native as well. Stay tuned on the

channel to get the lastest status. By applying TUIKIit, you just have to define your strategy to invoke the
createTicket AP

Here's all the code to build the backend project:
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const express = require ('express');
const axios = require('axios').default;
var TLSSigAPIv2 = require('tls-sig—-api-v2'); // Generate UserSig for TIM

require ('dotenv') .config();

const app = express|();

app.use (express.json());
const port = process.env.PORT || 15000;
const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;

const YOUR_SECRET = process.env.YOUR_SECRET || '';
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const ADMIN_USERID = process.env.ADMIN_USERID || '';
const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',

password: process.env.TOKEN || "'

H

headers: {

'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000

P

app.use (express.json());

app.use (function (req, res, next) {
res.header ('Access-Control-Allow-Origin', '*');

res.header ('Access-Control-Allow-Headers', '*');

next () ;

P

app.post ('/createticket', async (req, res) => {
const { userId, caselInfo } = reqg.body;

if ('userId) return res.status (500).send('Missing userId');

const zendeskCase = await createTicket (caselInfo);

if (!zendeskCase.success) return res.status (500) .send('Case creation failed');

const groupld = zendeskCase.id;
const result = await createGroup (
groupld,
userld,
caselInfo.subject || groupIld
)
if (result.ErrorCode !== 0)
return res.status (500) .send('Group creation failed');

sendGreeting (result.Groupld);

res.status (200) .send (result) ;

P

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {

requester: {
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name: name || 'Anonymous customer',
email: email

bo

subject: subject,

comment : {

body: desc
}
}
i
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
P
return {

id: result.data.request.id,
success: true
bi
} catch (e) {
return { id: undefined, success: false, error: e };

bi

const generateUserSig = function () {
const expires = 600;
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET) ;
return api.genSig (ADMIN_USERID, expires);

bi

const generateRandom = function () {
return Math.floor (Math.random () * 4294967295);

}i

const createGroup = async function (groupId, userId, groupName) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: "~ ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_ Account: userId }]

bi
const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap

try {
const groupRes = await axios.post (url, data);
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return groupRes.data;
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e };
bi

const sendGreeting = async function (groupId) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {

GroupId: groupld,

Content: "We're assigning an agent to your subject, please wait..."
bi
const url = “https://console.tim.qgq.com/v4/group_open_http_svc/send_group_system_
try {

const groupRes = await axios.post (url, data);

return groupRes.data;
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e };
bi
app.listen(process.env.PORT || port, () =>

console.log( Example app listening on port S${port}!’)
)

Let's break down the code.
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const port = process.env.PORT || 15000;

const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;
const YOUR_SECRET = process.env.YOUR_SECRET || '';
const ADMIN_USERID = process.env.ADMIN_USERID || '';

The first part requires you to set your Tencent Cloud IM identification information as the environment variables. You
can find all the information here.
Caveat: Do not note down your Secret in your code for it might be leaked to the

Internet.
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const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',
password: process.env.TOKEN || "'
by
headers: {
'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000
P i
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Secondly, config Zendesk request.

HIEE(E IM

// Create zendesk ticket

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {
requester: {
name: name || 'Anonymous customer',
email: email

Hy
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subject: subject,

comment : {

error: e

HIEE(E IM

bi

userId, groupName) {

body: desc
}
}
bi
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
P
return {
id: result.data.request.id,
success: true
bi
} catch (e) A
return { id: undefined, success: false,
I3
bi
// Create IM group
const createGroup = async function (groupld,
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: "~ ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_Account: userId }]

}i

Last, create the Zendesk ticket by the input parameters and create an IM group with returned

i
const url =
try {
const groupRes = await axios.post (url,
return groupRes.data;
} catch (e) {
return { ErrorCode: ErrorInfo: e

_j-l };

as the grouplD, which uses ZENDESK# as the grouplD prefix.

Test and publish the server code online for the client side.
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TIM for Zendesk Instaliment

Install Tencent Cloud IM for Zendesk by searching Tencent Cloud IM for Zendesk on Zendesk marketplace.

Next, type your SDKAppld for the App to complete the installation.

-
A
# Home
Zendesk Marketplace
@ Recently viewed -
Q iA\ TIM-Test
' Play the famous zen tunes in your help desk.

ﬁ Account o

App details
2%  Ppeople ~

Version: 1.0.0
—_ Channels — Framework Version: 2.0
+— Installed: September 14, 2022

Email: tencentcloud_im@tencent.com
[ Workspaces — Location: Ticket
.
a Objects and rules v INSTALLATION
a1 Appsand integrations ~ Title?

TIM
Apps
sdkappid*

Zendesk Support apps

Channel apps

Enable role restrictions?

Integrations

Select the roles that should have access to this app:
Integrations
Logs

Enable group restrictions?

APIs group

Select which groups should have access to this app:
Zendesk API
Webhooks

By installing this a ou hereby agree to the Zendesk
Webhooks y 9 PP Y yag

Marketplace Terms of Use.

Targets
g
Targets
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The App will show on the ticket bar area.

Darren Chan
.o x  +Add Conversations (@ top_bar ﬂ
Docs Test  Darren Chan (GG Ticket #141

Help! My printer is on fire!

Brand ) : Apps
ran EET) | Vi system o B
[ Obscura & =]
Darren Chan octzsoone 438 Requester X-ray
@ Assion Customer: m
— Hit My printer is on fire. Can you help? Tags
Added:
Darren Chan Last signed in
Assignee* take it
Followers follow ticket sidebar
new_ticket_sidebar
Form  Publicreply ~ To  DarrenChan 2 cc

organization_sidebar

Default Ticket Form

Tags

e o ticket_editor

v High ~ # Apply macro v Close tab Submit as Open -

It uses agent's ID as UserlD for Tencent Cloud IM, and you need to acquire UserSig for this UserID. See how to
retrieve UserSig. Once logged in, the username in IM is automatically updated by the agent's name, which can be
updated with other profile information on the profile page. Once logged in, you'll stay logged in until UserSig is expired

or log out triggered.
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Jack

o X + Add Q Conversations 0 1 & A 2B

Test (create) Jack @ Ticket #15

Requester Issuel v 0 TIM ~ a
Via API -
Jack
Assignee* take it Jack Wednesday CE)
16:45 Tencent Cloud
@ support/IM TencentCloud To: Jack Show more M
_ Help 1!
Followers fallow
/ \
. \
IA\ I 4
Tags . - '
¢ Authentication
Type Priority

How to find my UserSig

Login
T @ 0 &
& Apply macro Stay on ticket Submit as Open .

And when an agent is assigned to the ticket, he/she will be invited to the IM group and chat with clients with various

types of messages.
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I ;:;k % + Add Q Conversations 0 H &% O B O

Test (create) Jack m Ticket #15

Requester Issuel v 0 m — .
Jack Via API
ac
Ve , Issuel HH
Assignee* take it Jack Wednesday Q e e
16:45 [group prompt message

€ Support/IM TencentCloud Tot Jack Show more

1
Followers follow Help 1

Tags

Type Priority

0 & =

# Apply macro Stay on ticket Submit as Open .
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Jack
+
I -1 ® x Add

Test (create) Jack m Ticket #15

Wl

)

Requester Issuel
a ¥

Via API
Jack

Jack Wednesday
16:45

Assignee* take it

€ support/IM TencentCloud To: Jack Show more

1"
Followers follow Help 1

Tags

Type Priority

- To J. # ccC

T @ 0 & =

& Apply macro

HIEE(E IM

Conversations 0 1 & A 28

Hi, how can | help you

My printer's on fire!

|
O B B O &

Stay on ticket Submit as Open .

Also you can install the App privately, contact tencentcloud_im@tencent.com to get the lastest TIM package or the

source code. Follow the instructions to upload private App here.

If the provided App is not what you expect, you may also develop your own private App. You may apply TUIKit to

boost Ul construction, and follow the instructions to create your own App. More Zendesk API References are listed

here.

Conclusion

That's all you need to integrate Tencent Cloud IM with Zendesk. By now, you may have apprehended the process of

the integration and the workflow of Zendesk and established your own client-agent-real-time communication App for

Zendesk. If there's anything unclear or you have more thinkings about the integration with Zendesk, feel free to

contact us!
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How to integrate chat widget to your Shopify
online store

E I E) ¢ 2024-02-07 17:30:52

Try it now with our Demo, password is tencentim .

Introduction

Shopify, the world's leading e-commercial SaaS platform, with numbers of merchants building their online shops
based on it globally. Meanwhile, according to Gartner, Tencent Cloud Chat became the champion in the Chinese
market and one of the most competent providers in Communication Platform as a Service (CPaaS) in the global
market.

Naturally, it comes to us to bring you the solution of building the chat widget on your Shopify online store based on
Tencent Cloud Chat, in order to convert more online shop visitors to your customers, and deliver personal customer
support at any scale no matter where they are from.

After the integration, the effect is shown below. Also, you can experience it with our Demo, password is

tencentim .
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The Tencent Cloud chat widget at the bottom right of the pa

Start with Email Chat with visitors Reference to a previous message

Hi. v Hi. v Hi. v
Welcome to Tencent Welcome to Tencent Welcome to Tencent

Hi, how can | help you?
HI, welcome to Tencent Cloud

Chat
@
Enter 1 for self-serving doc,
T while 2 to chat with our agents
Afternoon 03:51
Introduce yourself Clopluitetd ok Hi, welcome to Tencent Cloud
Enter 1 for self-serving doc, while 2 to Chat
chat with our agents
Email address... 2, | am wondering about the
platform supports Enter 1 for self-serving dt , gack to the bottom

enter 2 to chat with our a_

Send
_ We supports all platforms

Enter your message... I am wondering about the price]

L e e M
& Tencent Cloud (& Tencent Cloud

Tencent Staff:Hi, how can | help you?

What you'll learn

In this tutorial, we will discuss how to build this chat box on your Shopify online store with the codes we provided.
Initialize a Shopify app.

Building this app with the codes, related to the chat module, we provided.

Install this app to your Shopify store.

Enable it to communicate with your existing chat APP, for agent serving purposes.
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I' Simulator File Edit Device |/O Features Debug Window Help

@ Tencent IM Chat X +

@ tencent-im-chat.myshopify.com

iA\ Home Page  ChatSDK  About Tencent Cloud Chat  Contactus
Agent Side

® iPhone 13 Pro Max = i0OS 15.5

chat@tencent.com

| H, welcome to Tencent Cloud Chat

Enter 1 for self-serving doc, while 2
ta chat with our agents

J
2, 1 am wondering about the platform
supports

:Wa supports all platforms - I

Tencent Cloud Chat

Shows the|integratioh of Tencent Cloud IM Chat with Shopify

Shop all

You can try the Tencent Chat widget

Note:

For the agent side shows on the left of the picture above, you can implement it with our TUIKit or DEMO easily, or you

can build your own APP with our Chat SDK.

Requirements

You've created a Tencent Cloud Chat APP, with the specific SdkAppID.

You've built a chat APP with the SDKs we provided, binding with this SdkAppID. It's recommended to build it based
on our DEMO, if you do not have one.

You've created a Shopify Partner account and a development store.

You've installed Node.js 14.13.1 or higher.

You've installed a Node.js package manager: either npm, Yarn 1.x, or pnpm.

You've installed Git.
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You're using the latest version of Chrome or Firefox.

You've installed an Online Store 2.0 theme, such as Dawn, that uses JSON templates.

You have at least Ruby 2.7.5 installed on your system.

Note:

The Shopify Partner account used in this tutorial is only for developing your own app purposes, you don't need to
publicize this app to the Shopify App store.

The development store is only for testing and previewing your app while developing, we will guide you to install your

app to your online store by the end of this tutorial.

Let's get started

Step 1: Create a new Shopify app

You can create a new Shopify app using an npm, yarn, or pnpm command. Using npm as an example in this tutorial.
1. Navigate to the directory where you want to create your app. Your app will be created in a new subdirectory.

2. Run one of the following commands to create a new app, and select node as the template.
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npm init @shopify/appRlatest

A new app is created, and Shopify CLI is installed along with all of the dependencies that you need to build Shopify
apps. Shopify CLI is also added as a dependency in your app's package.json.

The following image shows an app being successfully created in the terminal:
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» Tencent with Shopify yarn create @shopify/app
yarn create v1.22.19
Resolving packages...
# Fetching packages...
¢& Linking dependencies...
“ Building fresh packages...

success Installed "@shopify/create-app@3.13.0" with binaries:
— create-app

Welcome. Let’s get started by naming your app. You can change it later.
v Your app's name?
v Which template would you like to use?
v Downloaded template from https://github.com/Shopify/shopify—app—-template—node#cli_three
v App initialized

v Liquid parsed

v Updated package.json

Dependencies installed with yarn

v Installed dependencies in /

v Installed dependencies in /web/

v Installed dependencies in /web/frontend/

Completed clean up

Git repository initialized

tencent-with-shopify is ready for you to build! Remember to cd tencent-with-shopify

Check the setup instructions in your README file

To preview your project, run yarn dev

To add extensions, run yarn scaffold extension

For more details on all that you can build, see the docs: shopify.dev (https://shopify.dev) 't

For help and a list of commands, enter yarn shopify app --help

‘+ Done in 178.84s.
» Tencent with Shopify []

Step 2: Start a local development server

After your app is created, you can work with it by building the app and starting a local development server.
Shopify CLI uses ngrok to create a tunnel that allows your app to be accessed using a unique HTTPS URL. You need
to create an ngrok account and auth token to preview your app using Shopify CLI.

1. Navigate to your newly-created app directory.
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cd your-—-app

2. To start a local server for your app, run the following command:
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npm run dev

Shopify CLI walks you through the following:

Logging into your Shopify Partner account and, if needed, selecting a Partner organization

Creating an app in the Partner Dashboard, and connecting your local app files to the app

Storing your ngrok token, and then creating a tunnel between your local environment and the development store using
ngrok

Note:
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If you encounter ngrok errors in your browser when you try to preview your app or app extension, then consider using
a tunnel created with your own tunneling software instead. Shopify recommends using Cloudflare Tunnel.

To use your own tunnel, pass your tunnel URL and port to the dev command with the --tunnel-url flag.

The following image shows a development server being started using dev

-» tencent-with-shopify X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

v Dependencies installed

Looks like this is the first time you're running dev for this project.

Configure your preferences by answering a few questions.

Before you preview your work, it needs to be associated with an app.

v Create this project as a new app on Shopify?

v App Name

® Success! tencent—chat-box has been created on your Partners account.

v Using your default dev store (Tencent IM Chat) to preview your project.

For your convenience, we've given your app a default URL: http://localhost:57122.

You can update your app's URL anytime in the Partners Dashboard (https://partners.shopify.com/2612231/apps/11232313345/edit). But once your app|

access.

App URL

http://localhost:57122?shop=tencent-im—chat.myshopify.com&host=dGVuY2VudC1lpbS1jaGFoLm15c2hvcGlmeS5jb20vYWRtawW4

frontend
frontend
frontend
frontend
backend
backend
backend
backend
backend [nodemon] 2.0.20

backend [nodemon] to restart at any time, enter “rs’

|
| > dev
|
|
|
|
|
|
backend | [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

> vite

> dev
> cross—env NODE_ENV=development nodemon index.js —-ignore ./frontend

backend [nodemon] watching extensions: js,mjs,json
backend [nodemon] starting “node index.js

frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend

vite v2.9.15 dev server running at:

> Local: http://localhost:57122/

> Network: http://10.21.14.30:57122/

> Network: http://192.168.255.10:57122/

ready in 232ms.

Step 3: Install your app on your development store

With the server running, open the URL in the App URL section of the terminal output in the previous step.
The URL follows the format https://[tunnel_url] ?shop=[dev_store] .myshopify.com&host=
[host] ,where [host] isthe base64-encoded host parameter used by App Bridge, and represents the
container the app is running in.

When you open the URL, you're prompted to install the app on your development store.

Click Install app to install the app in the store.
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ﬂl l#.Shopify. Q search

H:
ome Install c

(]
& Orders
L 4

Products
tencent-chat-box

by Tencent

« Customers
ull Analytics
@& Marketing

€ Discounts ﬂl o

Sales channels

. Tencent IM tencent-chat-
73 Online Store Chat box
Apps 0 This app needs to
ten ° Access store information ﬂ Edit store informatic
You're agreeing to share personal information with this app.
Deleting this app from your store will remove its access, but customer personal
be erased. Contact the developer to request the removal of customer and other
Learn more about data privacy.
Contact Tencent for support

PRIVACY DETAILS
What this app can access in your store

& Settings Store owner information
L CONTACT INFORMATION ° LOCATION

0 Store transfer disabled Name Physical address

Global Nav preview Email address

Phone number
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gl l#.Shopify, Q Ssearch
A Home tencent-chat-box
&) Orders
App name
& Products PP

« Customers

nll Analytics . . : Y
' Y Nice work on building a Shopify app &
@ Marketing
€ Discounts Your app is ready to explore! It contains everything you need to
get started including the Polaris design system, Shopify Admin
API, and App Bridge Ul library and components.

Sales channels >
% Online Store Ready to go? Start populating your app with some sample
products to view and test in your store.
Apps >
on Learn more about building out your app in this Shopify tutorial

€

tencent-chat-box

Page name
Product Counter
Sample products are created with a default title and price. You can remoy
time.
TOTAL PRODUCTS
¢ Settings

o Store transfer disabled
Global Nav previev*

Store transfer is disabled, which means this store can’t be transferred to a merchant or change plans. Learn more about store transfer

Step 4: Modify the frontend code in this admin dashboard

Note:

This step is optional, mainly to replace the default app page on admin with the configuration guidance page.

1. Replace the web/frontend/pages/index.jsx file.

Download the new file, named itas index.jsx andreplace the file of web/frontend/pages/index. jsx
2. Add the guide page.

Download the file, nameditas Guide.jsx ,andmoveitinto web/frontend/components/Guide. jsx

3. Add a line of export classto web/frontend/components/index.js
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export { Guide } from "./Guide";

4. Add the file resources to web/frontend/assets .
Logo, namedas logo.png .

Demo instructions, named as demo.png .

Add the exportto web/frontend/assets/index.js .

RN R @ BRI R (sd) ARTERH]


https://qcloudimg.tencent-cloud.cn/raw/2040c1d22e582bf0fa6a7fbde0123623.png
https://dscache.tencent-cloud.cn/upload/uploader/demo-6c67169d12f8aa159f0a0c80b5d781c1789d1534.png

HIEE(E IM

export { default as logo } from "./logo.png";

export { default as demoImage } from "./demo.png";

Now, the updating of the admin page is finished, you can refresh the page and see the following page.
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[ rencent Cloud Chat

A Home
Q@ arders

Tencent Cloud Chat Integration
& Products =
& Customers
I EEED @  Nice work on supporting you customers with Tencent Cloud Chat 1
G Markeling
@ Discaurts

The chat box wicgetis resdy o uss row. 1 cortaing sverylhing you need Lo Config the widget

> communicate with your custamers. nciuding bext massages, inaga m
il Tl s sgis Lnpents hare, -
.’M @ Flease following this puide to configune the chat bew on your orline shep first, on the theme customized pags.

Thiz chat madila conreets to your Chat APP (SDEARRIDT af Tancart Clo 1M

Tan For detalls of the implementation, you can reterning to our affical ttedal, m Tutarlal

& Tencent Cloud Chat

Figs AT Steps:
1. Enakle the "Tencent Chat Wiige:” from the "apa embeds® on the leét bar,
2. Configure all ihe siirg s relabed to *Tencent Chat Widget®, detsils in above,
2. Save and publish on the tep right.

B Omn wla e Hare page:

App embedds. Ehawa tha Inbegrabicn of Tencerk Cios

< [ T gy

AL
1400187 552

"%

Agen User
ASHRSELE

User IDof the customer sepoort

YOG LAL
et edzu i iz en -<sed e
The fogo shows o The tite ba

£ Settings Fi fims

H

Tencent Clo

shes

@  stoee sranster disabied '
Glotal Hay praview Sagond bre

Waloarma o Taneast

Step 5: Create a nhew extension

This extension will be the chat box widget shown at the bottom right of the online store.

You'll use Shopify CLI to generate a new extension first.

1. Navigate to the directory of the app that you want to add your extension to.

2. Run the following command to start creating the extension, choose Theme app extension asthe Type of

extension
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npm run shopify app generate extension

Note:

Please make sure you use Shopify CLI 3.0 or higher, if this command does not work.
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tencent-with-shopify X npm run shopify app generate

> tencent-with-shopify@l.0.0 shopify
> shopify "app" "generate" "extension"

v Type of extension?
v Your extension's working name?
v Your Theme app extension extension was added to your project!

To find your extension, remember to cd extensions/tencent-chat-bo
To preview your project, run yarn dev

After your theme app extension is created, you can preview your changes in real time by starting a local development
server.

The dev command returns a preview URL that reloads local changes, allowing you to preview changes in real time
using the store's data. This preview is only available in Google Chrome.

1. Navigate to your app directory.

2. Run one of the following commands:
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npm run dev

3. Follow the instructions in the CLI output to enable your theme app extension and set it up in the host theme.

4. Click the URL that's printed at the bottom of the CLI output to preview your extension.
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-» tencent-chat-box-widget X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

Dependencies installed
Using your previous dev settings:
- 0rg: Tencent
— App: tencent-chat-box
— Dev store: tencent-im-chat.myshopify.com
- Update URLs: Always
To reset your default dev config, run yarn dev --reset

URL updated

App URL
http://localhost:56610?shop=tencent-im—chat.myshopify. com&ost=dGVuY2VudC1pbS1jaGFOLm15c2hvcGlmeS5jb20vYWRtaW4
tencent-chat-box-widget (Theme app extension)

Follow the (https://shopify.dev/apps/online-store/theme-app—extensions/getting-started#step-3-test-your-changes) by deployind

dev
vite

> dev
> cross—env NODE_ENV=development nodemon index.js - ore ./frontend

[nodemon] 2.0.20
[nodemon] to restart at any time, enter ‘rs'

[nodemon] watching extensions: js,mjs,json

vite v2.9.15

> Local:
> Network:
> Network:

|
|
|
|
|
|
|
|
|
| [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctrl-C to stop)

Step 6: Modify the code of extension to build a chat box widget

1. Download our sample code package.
2. Unzip it.
3. Move and replace the assets and blocks directoryto extensions/ (your extension

directory) ,and it will be like:
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RREES chat.css Js index.jsx M README.md L Al app-embed.liquid X Js chat.js Js index.js

v SHOPIFY_WITH_IM 3 - > nsions > live-chat > blocks > Al app-embed.liquid

> .idea

2§
vscode ‘chat-button"

v tencent-cloud-chat class="visually-hidden">Start the chat now!

> .vscode button

\ extensions/live-chat
id="chat-box" style="

box-title"

di ="chat-box-title-left"

chat.css {%- if block.settings.logoUrl -5}
Js chat.js div id="chat title-image"
img src=" block.settings.logoUrl }}" alt=" ock.settings.logoUrl.alt }}" loading="lazy"

Vv assets

.gitkeep

logo_bottom.png

i

logo.ipg {%— endif -%}
v blocks div id="chat-box-title-text"

.gitkeep {%- if block.se 1gs. firstLine -%}
Al app-embed.liquid span style="font-size: 26px; font-weight: bold"> {{block.s firstLine}}
{%— endif -%}
{%- if .settings.secondLine -%}

in style="font-size: 15px"> {{ k.set gs.secondLine}}

shopify.theme.extension.tom| {%- endif -%}

> locales

> snippets

> node_|
> web
hat-box-title-close-box"

GOCKEIIGNOTE ="' chat-box—title-close" t="1664177772522" class="icon" viewBox="0 @ 1026 1024" version="1.1"

Step7: Start up a server to generate UserSig for each UserID

As you can see in our DEMO (password is tencentim ), visitors are supposed to start a chat with their email

address, and this field will be the user ID for you app of Tencent Cloud Chat.

Both UserID and Usersig are needed for login before chatting, while the Usersig is generated with
UserID , SECRETKEY and SDKAppID dynamically.

As a result, you should start up a server to generate UserSig from UserID , whilethe SECRETKEY and
SDKAppID have been stored on your server for safety purposes.

You could build this service by yourself or using the serverless template we provided.

The communication between the chat box and your server should use RESTful API, with POST request.

The following shows request parameters from the chat widget. The Content-Type is application/json
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"userID": "The User ID"

}

The response body from your server should be like following:
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"userID": "",

nn

"userSig":

Set up the Usersig generation service with serverless function

You are also encouraged to use our template to create a serverless function on Tencent Cloud, if you find complicating
to build sucha UserSig generation service.

1. Navigate to the console of Tencent Cloud Serverless Cloud Function, choose a region and click Create .
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@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging

Serverless Cloud

Functions| ® Silicon Valley(0) v Namespace: default v oo
Function

Overview

Payment Overdue Notice
@ Function Service

Layer
Notice of SCF Free Tier and Price Adjustment

1. Tencent Cloud will adjust the free tier and price of SCF service from June 1, 2022 at 00:00. In the new free tier, the quota of resource and outbound public traffic are doubled than before

o use SCF service, you can deactivate SCF on your own [Z .

0 functions selected. Up to 10 functions can be deleted at the same time.

No data yet

2. Search by keyword, usersig , choose the following one, then click Next .

@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging
Serverless Cloud
: & Create
Function
Overview
@ Function Service Template Create from scratch Use TCR image
Use demo template to create a function or Start from a Hello World sample Create a function based on a TCR image
Layer application
Fuzzy sear usersig Q
generate-usersig-for-t... Learn more
Categor Function
Description  Generating the Usersig for each userID of
Tencent Cloud IM.
ag Node.js12.16  Tencent Cloud IM
Tencent Cloud Chat
CA 2> Tencent Cloud
Deplo 9,997 time
Next Cancel

3. Specify the Function name based on your needs.

4. Clickthe Advanced configuration module and add the following Environment configuration .

key value
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SDK_APP_ID (Your SDKAppID)

SECRET (The Key shows on the main page of the IM console)

Environment configuration

MEM 128MB v ®

Initialization 65 seconds (@

timeout period
Time range: 3-300 seconds

Execution 3 seconds @

timeout period
Range: 1 - 900 seconds

Environment @
variable key value
SDKAPPD | 77777777 z ) 4
SECRET o JOOgETe, e _msdga ) 4
X

5. After deployment, create a trigger for it by clicking Trigger management on the left bar, thenclick Create

trigger .Use the default settings on the modal opened, then click Submit .

It might require granting permissionsto API Gateway first, please follow the instructions to grant.
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@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging

Serverless Cloud <«
Function

generate-usersig-for-tencent-cloud-im-1665216878 Normal

Overview Trigger management
Function

@ Function Service management
Tencent Cloud CMQ will be discontinued by June 2022. No more CMQ triggers can be created. Existing CMQ triggers are not affected. For details, see CMQ D

Layer Version

management )
Create trigger

Alias
Management

Trigger
management

Monitoring
information

Log Query

Concurrency
quota

Deployment logs

Create trigger

CMQ Documentation [

Trigger type o Default trigger Custom trigger

Triggered a sion Default traffic v

ANY v
Publishing en 1me @ Publish v
Authentication method® No authentication v
Tag Enable

o Follow the function

Custom tags

6. Find the URL of the APl created from Function management => Function codes => Access

path . This URL will be used in the following steps.
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@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging

Serverless Cloud <

generate-usersig-for-tencent-cloud-im-1665216878 Normal
Function

Overview
Function
@ Function Service management
Layer Version
management Access path  Triggered alias: Default traffic
Alias https://service-gOuSet5s-1257130497.hk.apigw.tencentcs.com/release/ [2
Management

7. [Optional] You can testitby Postman
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POST v https://service-hju7elsrm | prusw.apigw.tencentcs.com/release/
Params Authorization Headers (9) Body » Pre-request Script Tests Settings
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v
1 f
2 "userID": "1004 p
3 B
Body Cookies Headers (9) Test Results @ 200 OK
Pretty Raw Preview Visualize JSON -
1
2 "userID": "10c8A MW",
3 "userSig":
"eJyrVgrxCdYrSy1Ss1lIy0jNQOgHzMINS80oy0zLBwoYGBiamxmhGULNi10zEgoLMFCUTQxN
U2MQEIppalzBZBBQ3MwABBMZ6SD7sqKMNE JCk8wDCO ol Bl W 5dfPL

Step 8: Configure this extension

Run the following commands to start the extension:
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npm run dev

Click the second URL that's printed at the bottom of the CLI output to set up the extension.
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Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctr1-C to stop)

Switch to 'App embeds' on the left menu, and enable "Tencent Chat Widget'.

Fill in the settings related to it. The detailed introduction for each field shows below the image.

€]  Dawn (elive e Home page v ix

App embeds Shows the integration of Tencent Cloud IM Chat with Shopify
“ Q_ Search app embeds
»N ]

.A\ Home Page  ChatSDK  About Tencent Cloud Chat ~ Contact us
a+
s . m Tencent Chat Widget 0
Tencent Cloud Chat = Image banner
SDKAppID
1400187352

The APP ID from Tencent Cloud Chat
console.

Usersig generation URL
https://service-nglrzmfe-12587102:

The service to generate Usersig for
each UserlD.

Agent User ID
957085528

The User ID of the customer support
agent.

LOGO URL
https://qcloudimg.tencent-cloud.cn

The logo shows on the title bar.

First line T t C l d C h t
; encent Clou a

The first line of the title. Shows thelintégnation of Tengent Cloud IM Chati with Shopify

Second line

Welcome to Tencent

¢ The second line of the title.

Field Description Required
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SDKAppID The spkappID from Tencent Cloud Chat console. true

Usersig generation The service to generate Usersig for each UserID. The URL of the APl was

URL created from step 7. true
Agent User ID The User ID of the customer support agent. The user who visitors chat with. true
LOGO URL The logo shows on the title bar. false
First line The first line of the title. false
Second line The second line of the title. false

After the configuration, click the save button on the top right.

Now, you can click the third URL that's printed at the bottom of the CLI output to preview the extension.

Enable your theme app extension:
Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctr1-C to stop)

14:44:33 » to a draft

Make sure the chat widget works well. You can refer to our sample codes, if errors are encountered.

Step 9: Deploy the chat widget extension

After your chat widget extension is ready for online stores, you can deploy the latest code and make the app extension
public to the development store.
1. Navigate to your app directory.

2. Run the following commands:
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@ B FIRE(S IM

npm run deploy

3. After you deploy the extension to Shopify, navigate to your app in the Pariner Dashboard, click Extensions ,
and click the draft version that you previously created.
4.Click create version tocreate a version of your theme app extension.

5.Click pPublish beside the version that you want to publish, and click Publish inthe popup modal to confirm.

Step 10: Install this app to your online store

1. From the Shopify Partner Dashboard, go to Apps and then select your newly created app from the list.

RN R @ BRI R (sd) ARTERH] %5219 3430311


https://partners.shopify.com/2612231/apps
https://partners.shopify.com/current/apps
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2. In the sidebar, click Distribution.

3. Select "Single-merchant install link" as the distribution method.

8| shopifypartners Q Ssearch...

& ALL APPS

Distribution

Choose how merchants find and install your app. This decision can’t be undone.

tencent-chat-box

Overview

App setup

[ (5} shopify app store

Distribution . .
Publish your app on the Shopify App

Insights Store as listed or unlisted.

Merchants who can install Unlimited
Submit for Shopify review v

Shopify App Store ads v

Billing AP v

Sales channel v

Storefront API If app is a sales channel
App type Public

Choose Shopify App Store

e Learn more about app distribution (2

4. Generate the install link for your Shopify store, by entering your myshopify.com domain here.
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& ALL APPS . R .
Distribution
ten . ) )
Distribute your custom app through a single-merchant inst:
Overview for 1 client.
App setup
Extensions Merchant install link
Distribution Choose the store that will install this app. This app can ¢
Insights store, which can’t be changed later.

Merchant’s myshopify.com domain

https:// shop1l.myshopify.com

Generate link

Q Learn more about app distrik

5. Use the generated link to install the app in your current store.
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Distribution

Distribute your custom app through a single-merchant install link generat
for 1 client.

Merchant install link

Your app can be installed on tencent-cloud-chat.myshopify.com.
Share this link with the merchant to install your app.

https://tencent-cloud-chat.myshopify.com/admin/oauth/install_custc

Expires on Friday, October 07, 2022 at 07:52 AM UTC.

Learn more about app distribution (£

6. Enable and configure the widget onthe Themes section of your admin dashboard. The steps of enabling and

configuring the widget can refer to step 8.
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ﬁl l»_Shopify, Q Search
A Home 1 Online Store

& Orders

& Products Themes

« Customers

hll Analytics A Store access is restricted

@& Marketing While your online store is in development, only visitors with the password can acc

€ Discounts
See store password

Sales channels >

3 Online Store

Themes Current theme Dawn
Last saved: Yesterday at 4:55 pm

Blog posts -
This is the theme customers see when they

- ® Dawn version 7.0.0 available
Pages visit your store.

Navigation

Preferences @

Apps >

ten

Conclusion

That's all you need to add a Tencent Cloud Chat widget to your Shopify store.

If there's anything unclear or you have more thinkings about the integration with Shopify, feel free to contact us!
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Discord SZIN+5FE

ol IS E] ¢ 2024-02-19 11:22:21

Discord /148

Discord J& ik & MHERFR AT S g N4 SEINE IR IR F 52 R AT, EREERIR, #E AL AL
ANt AP BRI DHER AR SOEES IVE BA . R RIS T T2,

Discord #f:&

AR5

£ Discord H A —#5l| T— i@ AR IR 2 BEEHRVEHAIR,, FMEMRARAS CGERUEED |, AR IHA S ] LIE AR
Al T B LR,

PiE

TERRSS ar Al US4 N AIGERII R B E, DoNES . X, HPRIESEHuE R U RERER G-I E, HEn]
PU%E S S HEEE SR, 1k Discord tHEER ST EINZAEL

FX

FPa] DO REE WS 8UE X N T8,

e TAE

IRBINZ 1M MA

ARBELUEN T IM MEERETT, R, FTEE BIS IMPERIE ETRA AlE,
BN G, & BEIRz IM PGS N EAE B U, &AM E R,

TR X ECERIRE S

EFHE I IM 530 Discord #H X RYDIRE, MEFREHRRT TR IM M A EREBES DU AR BAR G SR B — L&
LTHAWE, OIEERRETFAITHNE

SDKAppID : IRz IM 22441 M 438 —> SDKAppID, eI A Gl N G BN IS TE S, TFRE A LUE
W LIS RIME P Y SDK FITHE A B ERINE A, BRI 2% L UISDK #l4a l MK 5% s,

B AR IM eI B N S TR B 5 S AT &S, eSS 5t SDK EEN = A E|
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@ B FIRE(S IM

HFIKS | BERERS IM AP BAHEBTHT IM KSR, S ERE 5 SDK o, BIzs IM G
BREMEE IM A, FR, TUERBINZ IM 2RSS b AP S E] IM BT RR A,

fE  BIHADYIE, IMBRIERRIZ SR, 2487 sMEERE, AAERERS, BRI IREITRE,
[EIARLE @ FFRFERR T RILLESNEM IM $24519% F i SDK 5:-ARS5 U API,  IM 2 3R E R 551858 R INHF
WEIE B RIFISH R E RS . RFREFRETEE NI IM 2 [REACE SRS AN ARCE R, B IM
feft Y EENEREE, HHERIERIEEISE, THAE s EIELHIRZ BE LFHK.

HEX 7B BNER T, B IM ST LE B T EREER R LR TR, MAAFREY RYER, BH=
IM oA MRER B T HE— 7B, A0

R B ST B

0P R EE X 7B

BEEE T B

BRI B E 7B

PiHA :

RPEER BE X 7B, PTEEERI A TECE, A SDK\API #1725 AN,

£ RE &R SDK

1ESCFH Discord AH X HUTHRERY, TEEMK IMSDK, BNz IM 24t & H.5 Y SDK LUK ARSS Ui API, A IR —
SDKAppID RN, 1E& D EIHE R E, A E I RYE B RIS T K7 R DU BB TITAY, 558
i SDK,

Discord JIgE 7 #T

Discord FIIREEZ MRS 4. AUE. LUNTIX, ARS5E5-ARFS a2 B2 NAE LK, 1T RIS 4, A1
FERARS AR, EARFF AN A] DA FRZERINGNE, WSy Ind, EEH0E, RIuES, M isking e
BWOEHRATHY, 4PN SRR — N NAE EZHRER, a] UG Z N A A XK T EZ R
Discord FIRDETIEBLAN AT AR, $2 T RAZRERIZE — o iriiEd IRz IM SR SCEHE X I EEE,

PiHA :

WHRBINEER, F8HEL Android % (Java SDK) ABHTRER, HARAKSDKEOEATSE X L Ul
ESDYE - 5

AR5 8

IR &

2853 5t AT UATIE, Discord HIARSS a8l A —2Re 1

1. MR 55 aa T ABRTRERF A 2

2. P SRR A RTEIRSS d b2, RARTEIRSS SNRIE S+ XHIR,
3. AR5 A rh IR g 5 7 2 A7 o

4. ATHHBEA,
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https://console.intl.cloud.tencent.com/im/callback-setting
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https://console.intl.cloud.tencent.com/im/friends-diy-vars
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https://console.intl.cloud.tencent.com/im/qun-setting
https://intl.cloud.tencent.com/document/product/1047/34306
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5. AJLMEAR S5 25 T B ATGE,

AR IM 1t T AR FEIZEEIAYEE, B Discord ARG 2eFiERE, HA tHif (Community) FFE RS AR,
I IM A ORI ARE R, RZIFI0WA, SR SLIEEfEME, P REE ID KEMHHRIER, LF
A H LR AT R

ALET IS IM 3245509 createGroup #2ETARSS 28 (BF) A, FTEFENZE, QERTIEAHNCommunity,
setSupportTopic FRZIRE N true, XY AITEARSS A3 HOIEMUE, ERIELDAIT :

V2TIMGroupInfo groupinfo = new V2TIMGroupInfo ();
groupinfo.setGroupName ("MIXARSEEE") ;
groupinfo.setSupportTopic (true) ;
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// WIGERERLA
List<V2TIMCreateGroupMemberInfo> memberList = new LinkedList<V2TIMCreateGroupMember

// HABBCE, 4RSS 4 kESF

V2TIMManager.getGroupManager () .createGroup (groupinfo, memberList, new V2TIMValueCal

@Override
public void onError (int i, String s) {

// BIEEERIK

@Override
public void onSuccess (String s) {

// QIR REIARSS# 1D
P
BOVERRIN)G, &1F onSuccess [AIHIREIARSS 25 ID, 1E/GLEMITEARSS da b G| @SB N e 2 R E,

R
FRFEWRTLUER IM 2 LIRSS 00 API, (RIS Um AR 5. REESBUANT
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"Type": "Community", // FEHIEAL (pIH)
"Name": "TestCommunityGroup", // BFHHAFR (WIH)

"SupportTopic": 1
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444 RSSIRYITR
£ Discord WEMA MRS Z]RYIRIIIEE, B2 EmANRS SRR, S 54HR, BHs 1

java
V2TIMManager.getGroupManager () .getJoinedCommunityList (new V2TIMValueCallback<List<V
@Override
public void onSuccess (List<V2TIMGroupInfo> v2TIMGroupInfos) {
// IREUARSS 8832, IR[EIList <V2TIMGroupInfo>fREBARSG EFIRINEEARER
}
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@QOverride

public void onError (int i, String s) {

// REUARSS #RH112REIK
}
)i

FERIEIF V2TIMGrouplnfo 51138, RERIVERFSRVERERE. HREERBRP, HRAERFEHNREBLIKHE
SCRASFA KB R AIHARZISCIY Discord —FEAVRURTE ZAEED IM $2MLATHAM API SRCEL,  IRSS aa 8 RIVARIREL,
TEE /N R,

AR %5 2 02

OEARSS B, X MIRSAROIEIRINN 22, Ol E AT fEQEN D2, RS BEBHIS IM AR L2 — Mt
B, KIERT DS B E AR B BRI T, (ER#E B E L FB A 5 AR

1. ERERIB TEE BE T keyo

2. % P i SDK\WIRSSH API MEF T35,

B RE B E SCEBHN IRS506 AP LUK 75 i SDK,

TR

HBENATRREE 1, BN B E B TR e SERAIAR

MRS 2R H BRIER & BB RSB

b NIREIERIE M ARIIRSS 825132 API H, AIREIRBERELINRFGFRINEFE R FTEERNE, JIMA
PUNEARIELZ R, SEFFE MV MR T A MBS Fim UL, BT ARG A EIMALRESCE,  HAL
BEE IM R 2P ERTE, RINTRESF A DA ER 2TE IR FAAFGE X152, #3d V2TIMTopicnfo #Y
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HIEF3E(E IM

A BT
getUnreadCount ZREXNNE SGERIA R, HTRAVE E B work FESCERAT AT @it getConversation SRIKEUEA G A58
AT EL

/1 WHEBGE

List<String> conversationIDList = new LinkedList ();

conversationIDList .add ("GROUP_S$SGROUPID") ;
V2TIMManager.getConversationManager () .getConversationlList (conversationIDList,

new V

@Override
public void onError (int i, String s) {

/7 FRERIRSS 2 LY RIS BRI
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HIEE(E IM

A BT

@Override
public void onSuccess (V2TIMConversationList List<V2TIMConversation>) {

/7 FRERARSS o X LY X1 SRR

)i

// RNESIGE
V2TIMManager.getGroupManager () .getTopicInfolList (groupID, topicIDList, new V2TIMValu

@Override
public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResu

@Override
public void onError (int i,

}

String s) {

P
XN T ARG 2209 B E CIRASTIEE, AILLUET BB R SS 2R =16 B 8 SRR S, AR API N

setConversationCustomData,
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List<String> conversationIDList = new LinkedList ();
String customData = "jIGEH"
V2TIMManager.getConversationManager () .setConversationCustomData (conversationIDList,

@Override
public void onSuccess (List<V2TIMConversationOperationResult> v2TIMConve

// RERFRE B E KRR

@Override
public void onError (int i, String s) A

// RERFRE HE XEHERIK

RN R @ BRI R (sd) ARTERH] #5233 3£30371



M

@ Hﬁizﬂﬁ g =

}
)i

MRS AR 2 TEAAE X BRSO, &P s 2R T U R, AT IRITARSS g R TEICE,  IM 245 TR B
M LE IR B AL addConversationListener, 4 LU ERBCRIN, Sk % B B,

1. ARS541H B

2. IR&5 AR iH B AR e

3. Mk55#s BE XAE B

4. RS54 E TN

5. MR55 a3 1H B AL i

6. IRF5ZRpnic iz

7. [R5 25 TR

8. ..
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V2TIMConversationListener conversationLister
@Override
public void onSyncServerStart ()

}
@Override
public void onSyncServerFinish ()

}

@QOverride

public void onSyncServerFailed ()

RN R @ BRI R (sd) ARTERH]
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@Override

public void onNewConversation (List<V2TIMConversation> conversationList)

}

@Override
public void onConversationChanged (List<V2TIMConversation> conversationL

}
@Override
public void onTotalUnreadMessageCountChanged (long totalUnreadCount) {

}

@QOverride

public void onConversationGroupCreated (String groupName, List<V2TIMConv

}

@Override

public void onConversationGroupDeleted (String groupName) {

b

@Override
public void onConversationGroupNameChanged (String oldName, String newNa

}

@Override
public void onConversationsAddedToGroup (String groupName, List<V2TIMCon
}

@Override
public void onConversationsDeletedFromGroup (String groupName, List<V2TI
}

}

V2TIMManager.getConversationManager () .addConversationListener (conversationLister);

Zx_bamid getdoinedCommunityList, getConversationList #2121} addConversationListener [AliE, AL SZEE Discord
HI R RAR S5 2R HI R Y HTRE,

SiE

fEMRSS aa, AIOIEZMIGE, £k eI 7 iE, H BRI MIuERE 70 3E,
XFHE, P RTDGEGE P AU RO OB A TR AR B, P RZ RIS AEE N THY,  RIESUE R
AE/17E Discord 2 iREE M, XN FIEINZ IM, BIZ2IEHIVAES . £ IM AR SRR E LR N QIS BT RE

MINIIGE
Discord RTEOIEARST AR, FOAGIZEIIMIGE, EABIHZ IM AT DB TIRE, BAATUEANT -
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1. ER O FE)S a1E s@ AL 55 AR 55 b B AR 55 2 o

2. Mk S5 MR 2 S O AERE, DUSTRoM AR % AL 55,

3. iR SS A im ik, (EARSE b Gl 1,
AR 55 S QA i = S RN T

HIEE(E IM

"GroupId": "Q@TGS#_R@TGS#cQVLVHIM62CJ", // IGEFTEIELID (WIH)
"TopicId": "QTGS#_QTGS#cQVLVHIM62CJQTOPICH#_TestTopic",
"TopicName": "TestTopic", // TEEHIARS (E)
"From_Account": "1400187352", // GlERIEHAIAG
"CustomString": "This is a custom string", // BRENXTFRE
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"FaceUrl": "http://this.is.face.url", // E8KE vrL (J%E3H)

"Notification": "This is topic Notification", // THEANE (%EH)
"Introduction": "This is topic Introduction" // IH@EfRIST (JFEIH)
}
E=HERER
7|
HRABRAZEERE @ FRANEZEER @ BAERSZEER @
BIERIE

1£ Discord % F¥i, F PRI LUEAGE 7728 T QI AGE,
A0_EPRoAT, QUEATGETE IM HRRUSTEA B R QIEIE, JF BAEOIEENT, wT OISR T 57
AJLUER createTopicinCommunity 2 SZEIAH X I IHEE,

e

, BEIHHEAER,
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String groupID = "R EsID"

V2TIMTopicInfo info = new V2TIMTopicInfo () ;
info.setCustomString ("{'categray': 'IF "', "type':'text'}") // KBEHE
// XEAPILEV2TIMTopicInfoVEARER
V2TIMManager.getGroupManager () .createTopicInCommunity (groupID, info,
@Override

public void onSuccess (String s) {

// BIEAE R
@Override

RN R @ BRI R (sd) ARTERH]
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public void onError (int i, String s) {

// BIESE R
}
P

CIEHER, ATLGES WA V2TIMTopicinfo RIRR G 7T R IZEGERME R, WuE 02 DUNAEIER, AT LGES
setCustomString, H1Ti%E&E,

TEQIEAGER, FIIREME 2 R ARE, AR E A @ e A F,

1. AP IIARRSS 28)5, NRMATAZEGE.,

2. RN AIGE 75 R 55 4 E B UBIE HE A,

KItk, FBATAT LA A — > work BERSCIMAA BB IIRE, (H2—MRSAIE T A ETHER(E B FHZ 55k
o

FEIE

Discord fEAIFEMUERS, ANEFHUESRAINTE S HUESHE X7 H0E, CTuERDEEN T, RIG, AR, 18
EAEN N E IR, FEERNE, F—HPR—NRINSRGEE—MEEIEN. HP AR S E T
B H Y ATE AR E S50,

I A4 MR

1. QUESEN FRIRESCESY, EOIESUE/ N A HERI A EEE R,

2. P I AE S SR F RN & CA e KRS e,

3. EEILER =R,

4. JERZ IM BN ARIE A PR S ETE & W0E DA MEEOERT AP, PRI SR o R 7 22k 55 MR 44
XS4, THRETLERERZT IM 2 AR mE DURORBEEE, 4571 2 SRR EUERIRE, FFHRF
ZARSIHEN S MITF BN, FEERNZ, BT IM EEATREFEER, AP RHIESEH0ES, R RPN A]
REANBEANALATE SIS, Rt r] DUREE P i By sORMEE,  BIRRE AT A5 R 1E B OB RS SN s
b 55 AR5 St

BB P HASGE

R P AER =AM

18R P REAIRSS 85, ARS8 P 2 AR A R A ITRIS6E,
2. FI a5 1 ERE AR SS #o

3. AVESUE T R 55 o B B BB IEE A

AL RERFE AT, P EASCESE, RFIARSS aEA],

1. SCRAFRHEREEREE 1D A

2. XHPEATH NRE A,

3. LA HIEEA, HEFRHM,

WERE
A] DU ATE A TR 1B DRSO AIAE 1% &, MY APL A setAllMute MU setGroupReceiveMessageOpts,
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https://im.sdk.qcloud.com/doc/en/classcom_1_1tencent_1_1imsdk_1_1v2_1_1V2TIMMessageManager.html#a2735427ac22485626aea278a9d465b3e

I BGAE

// BESCEEARER
V2TIMManager.getGroupManager () .setTopicInfo (topicInfo,

@Override
public void onSuccess () {

// RERY

@Override
public void onError (int i,

// BRI

String s) {

RN R @ BRI R (sd) ARTERH]

new V2TIMCallback () {
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// BB EAMAHZ IR

String groupID = "topicid"

int opt = 0;

V2TIMManager.getMessageManager () . setGroupReceiveMessageOpt (grouplD,
@Override

public void onSuccess () {

RN R @ BRI R (sd) ARTERH]

opt,

new V2TIMC
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@Override

public void onError (int i, String s) {

P

WEHBFIR
A[j@ getHistoryMessagelist SRARBUFIE Y 5 B0 5%,

final V2TIMMessagelListGetOption option = new V2TIMMessageListGetOption () ;
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@ B FIRE(S IM

option.setGroupID ("HLEID") ;
option.setCount (20) ;

// HAPRCE

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCallba

@Override
public void onSuccess (List<V2TIMMessage> v2TIMMessages) {

// FREUIGE 7 52 T S

@Override
public void onError (int code, String desc) {

/7 FREUIGE 7 52 T R IR

P

B B AR
BIE PN SRR S e TH SR BN A, IRSS S R BEBUE RTRE R, THUERIARAESUEREAE R,

7]

Y BT IM YEELE[EE onTopiclnfoChanged &SI FREA I 5L,
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HIEE(E IM

String groupID = "ARZESID";

List< String > topicIDList= new LinkedList (); // SUHEEEFIFR

V2TIMManager.getGroupManager () .getTopicInfolist (grouplID,

@Override

topicIDList,

new V2TIMValu

public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResults) {

// BEGGERER, WELd, FUEH T RIEREEE

@Override

public void onError (int i, String s) {

RN R @ BRI R (sd) ARTERH]
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}
)i

FE R R4
ARSI P BOA I AZIFTE N ASES, KItEF RS AR ARSI RN AT, DHRESUEZRIUR RS

String groupID = "fRESID";

int filter = 0; // BGAAE BHE HENKR ...

long nextSeq = 0;// BB

V2TIMManager.getGroupManager () .getGroupMemberList (groupID, filter, nextSeq , new V2
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@Override
public void onError (int i, String s) {
CommonUtil.returnError (result, i, s);

}

@Override

public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {

}
P

N STE TR R 5 R 2 getGroupMemberList, & ARNESTGENIEE ID BIA],

T

TN THOENHERA TS THeREH, F el DUEEARRE—MIUEN A P TSIV E R, ESUEPTHES R
H, WA EIF X, FXEBRSIMERERIBES, — N XD — 8,

tEFX

T XA AT LUEAGEN N —2RTHE, R DU, rTLGET BN IM $2 5 AR createGroup #2116l
T EFEERLL T LA

1IN T IX, RSSESRNIIATAERR R, BOAEE XA,

2. FIX QIS AR SS 889 A AR 2N A E X,

3. JEHAF XA REE 2 7 X QIR 5 09 I SRR IE 5%

b, QDT FEAERN, RIRS SR EIMATX, FPIAMRS &N, T2 i E
W, R PIIAZIIRSS 8 FTE § X, XN D BRI R E S5 IR it T, FEMEIRY APIATT

1. & RS a8 R

2. QR IR ERE LR,

3. EAIH PR,

AR5 S [l e Dy R [l )

FREE

TEAGESIZR S, ATDURIREIGE R XAI3R, RIETE R E X SRS SR —1Y % R, AR+ DO R A 7 52
HE, HEIETFXEHRN—N—X%R, BINE IMEREMRIE LR RIEES, KL S MRS, @
PSS TRIEAT HTTP $2 DR 7 XAV DU 7 XA 3%, i AR ELRIHE, SRR Rl T~ (X513,

FRBEE

W — SR R T AR T X, RTEHESIRPE S F X HE S
1. ZFREZDEHEL,

2. %1 [XH lastMessage AH %13 .,

3. B R FRELN BRTEH AT R,
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S EYREE AP RTERIEE b,

HEMEX
R Rt
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TR, PRIVETBURTF BRI LS %
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"reaction": {

"simle": ["userl", "user2"]

V2TIMManager.getMessageManager () .modifyMessage (modifiedMessage, new V2TIMCompleteCa
@Override

public void onComplete(int i, String s, V2TIMMessage v2TIMMessage) {
// BB GERK
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}
)i

HE %8

THEYR 5B RIR IR — R, (OO E R B E BEE L AR, FRER T ATE S ERREASE N S g, Y
Yt cloudCustomData FEt, BIEZANT :

"isEdited": true
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V2TIMManager.getMessageManager () .modifyMessage (modifiedMessage,

@QOverride

new V2TIMCompleteCa

public void onComplete(int i, String s, V2TIMMessage v2TIMMessage) {

// THEGHETER

RN R @ BRI R (sd) ARTERH]
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THESRERTH P AEREI RS R TARTE,  HAH P T UGB BIBARER IR R, TR SRR R, R E
{5 B ST R ST B AR TERE AT,

(A B E AR R EIE BT IM 2265 HATRCE,

HRHATIRE !

V2TIMGroupInfo info = new V2TIMGroupInfo();

info.setCustomInfo ("pin data");

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override

public void onError (int i, String s) {

// RBRW
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@ B FIRE(S IM

}

@Override
public void onSuccess () {
// RERRY
}
1)

B B e R R FTIRE onMemberinfoChanged S, FIEF, RAEZRAYH P AT DUE s B RREEIFRERHE R
WA
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@ B FIRE(S IM

List< String > groupIDList = new LinkedList () ;
V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<Li
@Override

public void onError (int i, String s) {

}

@QOverride
public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults) {

}
P

TEERNE, HATEE X TERAR I EERS & L, THERCEENE L,

EFERMARRE

LafRAEERE AR, HAH P s ] DR WA FOEAE s AR RRES, A BANAR, Al DA ISR IMIR BHIVTELTH R
fefit, IHHE

1 AEL P F 2UE),

2. NERTFATHIE &I

ANy, T IEetkse, FATHATLUE —L R LAl

20s 2 NA AL THIE I FORUT o Rk EAE R A IRSTH R R & E,

[l —SCARTH B AN 2 RAELRIH AR

N

FAMSED Discord I 5-H P Z[ART LUEATHR, & H P ZIA Emﬁﬁ?ﬁ%%’%o

MNP EEFR R R, REHERTRENER - ID 24, EFREEBHT IM SIS K AR % R5E
YRR, 752 T BRI

PR DUSEE addFriend B2 ONINGF &, 833 getFriendList SRIKEN H VAR KA5R,

FHARREANT
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@ B FIRE(S IM

// TSR
V2TIMManager.getFriendshipManager () .addFriend(info, new V2TIMValueCallback<V2TIMFri
@Override

public void onError (int i, String s) {

/7 BINEFRRIK

@Override
public void onSuccess (V2TIMFriendOperationResult v2TIMFriendOperationRe

/] BINEF RS
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// FRERETRHNFR

V2TIMManager.getFriendshipManager () .getFriendList (new V2TIMValueCallback<List<V2TIM

@Override
public void onError (int i, String s) {

// FREGF RHNZRKIK

@Override
public void onSuccess (List<V2TIMFriendInfo> v2TIMFriendInfos) {
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// FREET BRI

)

PAFD

ELERE

Discord F P HIMRFITESARASRE ), AILUGEE BT IM SR BEHITESRIRAS API RS

Wi setSelfStatus SKRILE H O HE XAELIRTS, HFHEONELR\ELIRESR IMILER, FEERREFER,
T getUserStatus SRIREUTF R INTELIRS

i3t onUserStatusChanged SR HEWTAF R ITE SRS,

FHEARRSANT
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HIEE(E IM

/) WEDNNELIRTS

V2TIMUserStatus customStatus = new V2TIMUserStatus();

V2TIMManager.getInstance () .setSelfStatus (customStatus,
@Override

public void onSuccess () {

@Override

public void onError (int i, String s) {

RN R @ BRI R (sd) ARTERH]

new V2TIMCallback () {
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// IREUF RAELIRS
List<String> userIDList = new LinkerList ();
V2TIMManager.getInstance () .getUserStatus (userIDList,

@Override

new V2TIMValueCallback<List<V2

public void onSuccess (List<V2TIMUserStatus> v2TIMUserStatuses) {

RN R @ BRI R (sd) ARTERH]
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@Override

public void onError (int i, String s) {

P

WNEISYiEES

ANNAE B R IYIHRE A AT = IM FR ALY R 6 R BEMH K1Y API SLFT
IREUDN NERE getUsersInfo,

BENANER setSelflnfos,
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// WEDNNEE
final V2TIMUserFullInfo userFulllInfo
V2TIMManager.getInstance () .setSelfInfo (userFullInfo,

= new V2TIMUserFullInfo();
new V2TIMCallback () {

@QOverride

public void onError (int i, String s) {

@Override
public void onSuccess () {
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// IREUH Bk

List<String> userIDList = new LinkedList ();

V2TIMManager.getInstance () .getUsersInfo (userIDList,
@Override

public void onError (int i, String s) {

@Override

new V2TIMValueCallback<List<V2T

public void onSuccess (List<V2TIMUserFullInfo> v2TIMUserFullInfos) {

RN R @ BRI R (sd) ARTERH]
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<« UserSig Generation & Verification - -shl v Current Region: China (D Join us on Telegram

Signature (UserSig) Generator Login authentication introduction I

This tool can quickly generate a UserSig, which can be used to run through demos and to debug features.
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// REREBOE R FE T 2R
Tencent IMSDK.AddRecvNewMsgCallback ( (List<Message> messages,
foreach (Message message in messages)
{
foreach (Elem elem in message.message_elem_array)
{
// BT—DNHE
if (elem.elem_type == TIMElemType.kTIMElem_ Text)
{

string text = elem.text_elem_content;

RN R @ BRI R (sd) ARTERH]

string user_data)=>{
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}
}
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BiBA :

“ERHER” N IM BRARINRE, FF WSCII HAE 6l S > TIRERCE > SR E5HA > ERHERIRE, fTT R
AIE
Horp, {EREH PR @ TR R IE K A BT 2RI AR

IR L BRI (bR ARSUERT] 55270 3£30371


https://intl.cloud.tencent.com/document/product/1047/48573
https://intl.cloud.tencent.com/document/product/1047/34919
https://intl.cloud.tencent.com/document/product/1047/34920
https://intl.cloud.tencent.com/document/product/1047/34959
https://intl.cloud.tencent.com/document/product/1047/37165
https://intl.cloud.tencent.com/document/product/1047/34577
https://console.intl.cloud.tencent.com/im/login-message

@ B FIRE(S IM

"GroupId": "Q@TGS#2C5SZEAEF",
"Random": 8912345, // FENIEF, A EBEFMHREIANZEZHE
"MsgBody": [ // {HEM, H— element FEHARK, HEWFBLHAH
{
"MsgType": "TIMTextElem", // XA
"MsgContent": {
"Text": "red packet"

b
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M

@ Hﬁizﬂﬁ g =

"MsgType": "TIMCustomElem", // HEX
"MsgContent": {

"Data": "message",
"Desc": "notification",
"Ext": "url"’

"Sound" :"dingdong.aiff"
}

}
MsgBody (JHEMA) N—NHEEE, RILURSORTHEMNT B E SHEA MsgBody HAZIATH R

HRAFZZ

D3 SEHRAFARAAAERIHEAEE, w0y coc BRBIPISRIHELEE A1 BRI SEHEEME o BT RER N N RON2
N, AU E BB AEE MK S SIS PF A A P R A T (7 0

HiHH :

(RIS R R KON 7R, RN 30 Ko L MERRRTMERSCRFAE I o RIS P20 5 BT R ACE,
FIER P SRIH BRI KGR A B EIRSS, BT ERRITIES DL B 55 01 2

TEMES IEH T R PR RO, 45 P4 B R [ A HUE R DT SR T R AR SR o0 DU, R ERTs S
51 Unity 7REIRESANT

RN R @ BRI R (sd) ARTERH] 55272 3430371


https://console.intl.cloud.tencent.com/im
https://intl.cloud.tencent.com/zh/document/product/1047/34350

HIEF3E(E IM

// PIECAT SRR
// BXHE, msg_getmsglist_param_last_msg KEAN null

// BRPEES, msg_getmsglist_param_last_msg AJRUEFLREIEESIRPREG—&EE

var get_message_list_param = new MsgGetMsgListParam
{

msg_getmsglist_param_last_msg = LastMessage
bi
TIMResult res = TencentIMSDK.MsgGetMsglList (conv_id,
// SCER[EEEE
P

RN R @ BRI R (sd) ARTERH]

TIMConvType.kTIMConv_C2C, get_m
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@ B FIRE(S IM

BRI EHERNE, WEES W )R- Unity,

HRAFAR IR

—MHP-RGHBAIE A S T — MR R, BINE IM SRR TERBE T RON6E, $REEFH Mo B R TH R
M A REZ R EREI ZITESIRE, REGHEBRBEER, Unity_BHCRDATT

// IRERERATTEL

TIMResult res = TencentIMSDK.ConvGetTotalUnreadMessageCount ( (int code, string desc,
// REFEREEHE

P
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https://intl.cloud.tencent.com/document/product/1047/48871

M

@ Hﬁizﬂﬁ g =

// AR @A

TencentIMSDK. SetConvTotalUnreadMessageCountChangedCallback ( (int total_unread_count,
// SCFRENEE S

P

// TBZEFTA RTEIARBEIE R
TIMResult res = TencentIMSDK.MsgMarkAllMessageAsRead( (int code, string desc, string
// WS B
}) i
HZNEES I Unity-21EATL I B2,
2R
4 GUHHAE 24 TR NPT A DL AGEIB AN R BB IM $2 LIRSS 0 2Rk DiRE, REIRASANT

RN R @ BRI R (sd) ARTERH] 55275 3£30311


https://intl.cloud.tencent.com/document/product/1047/48846

@ ﬁﬁfﬂﬁ EREAE IM

https://console.tim.qgg.com/v4/all_member_push/im_push?usersig=xxx&identifier=adminé

FRLROIATT

RN R @ BRI R (sd) ARTERH] 55276 3£30371



HIEF3E(E IM

"From_Account": "admin",
"MsgRandom": 56512,
"MsgLifeTime": 120, // BZirR{E120s (270%h)

"MsgBody": [
{
"MsgType": "TIMTextElem",
"MsgContent": {
"Text": "hi, beauty"
}

RN R @ BRI R (sd) ARTERH]

277 30371



@ B FIRE(S IM

]
}

£ EHEA A DUR B TH S A ORI TR, SXRERMEREEE ] ALk, (e EEAFIERIIN RIVERY, A7EZH P thAgik
FHE, AREREELRENE, fZE MsgLifeTime , FAF, RZBMRFE7TR (604800s) . BRINNO, Fn
NELAFE,

BEZMH X2 AHEANNEIES W & L,

ERAFE RN

XTI SRR, WRPEEE A RN R L RO 7R, EIRCN30R, L MARATBIRR G IE KN, XTI
SEAFBRTSE 2 NAITES L 7 S S I KL

A, TEARSS UG AETH AR, FHETEIEREANIEE MsglifeTime WEHEBELKRENK (BRENTR) . Hix
TEONO, MFRHERRELH T, THERF. EZNAES I 555 APl

[N EELN

Z N rRisi HA A AT, i MBS ARG S BB R R 70 B T KR BA P B AR I ZH A

HENT R

NS = — o Al T L, - RPN, SR HIERAHIN, BONBA, BEIIAZHBA, MR TE, T iE —24X
7B 53 A A REAN R 27 R B SRR TR

WEXRIFAERTRIBRARN © 55— NEEAWERIN, TEARSS I B 3h QR I ] DO E R KRR R 17 SRIN AN S5
T REH BRI, IR AE BN T e R B E S AENZAE R, 163K URL Z-BIATT
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https://intl.cloud.tencent.com/document/product/1047/37166
https://intl.cloud.tencent.com/document/product/1047/34419
https://intl.cloud.tencent.com/document/product/1047/34919

@ B FIRE(S IM

https://console.tim.qgqg.com/v4/group_open_http_svc/create_group?sdkappid=88888888&id

TR AR ZURBIATT

RN R @ BRI R (sd) ARTERH] 55279 3430371



@ B FIRE(S IM

"Owner_Account": "leckie", // BEERY Usertd (GEIE)
"Type": "Public", // BHHIA . pPrivate/Public/ChatRoom/AVChatRoom/Community

"Name": "TestGroup", // BEHFR (H)
"MaxMemberCount":5 // BABEREEE (FfH)
}

PiBH :
App IR E RSO IR S 191075, B0 MBS — 2 2, MBI (0, E2%T
25 SRS L OIEEREAL,

RN R @ BRI R (sd) ARTERH] #5280 3£30311


https://intl.cloud.tencent.com/document/product/1047/34350
https://intl.cloud.tencent.com/document/product/1047/34895

@ B FIRE(S IM

WIMBERR © QNG EEE FriDT S AR R B R B St E ATV BER 5L, 153K URL 7~ 5140
T

https://console.tim.qgq.com/v4/group_open_http_svc/add_group_member?sdkappid=8888888

TEREANTE -

RN R @ BRI R (sd) ARTERH] #5281 3430311
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M

{
"GroupId": "QTGS#2J4SZEAEL", // EHR{EREIH (WIH)
"MemberList": [ // —RE®ZHM300ERA
{
"Member_Account": "tommy" // BUSIIRYEER G ID (WAH)
Ly
{
"Member_Account": "Jjared"
H]
}

RN R @ BRI R (sd) ARTERH]

%5282 #3031



M= BIINHE(E 1M
A BT .
HZNEIES W H IR 7o
HRARTHENE | UEQIEAAMNIRE TR KRB R EE, WMHANFENRETHREG ] DUTRIR, nfDLEs #f
Hifi A2 5B EEIFF IR 15K URL R~ EIANT

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

THRERBIANT
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https://intl.cloud.tencent.com/document/product/1047/34921

M

@ Hﬁizﬂﬁ g =

"CallbackCommand": "Group.CallbackAfterGroupFull", // [BIf@4S
"GroupId": "Q@TGS#2J4SZEAEL" // #f2H 1D
}

BEZMKRNAIES U BRI 251,
FRRABEEN | YAFHIESE AR D J5, @ HRRAREZEEE  AE AR R AR R, 1
K URL 7RBIAHT

RN R @ BRI R (sd) ARTERH] #5284 3£30311


https://intl.cloud.tencent.com/document/product/1047/34376

@ Hﬁ i:HE BIRE (Z 1M

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

FRLROIATT

RN R @ BRI R (sd) ARTERH] #5285 3£30311



HIEF3E(E IM

"CallbackCommand": "Group.CallbackAfterNewMemberJoin", // (13 Ay
"GroupId" : "QTGS#2J4SZEAEL",
"Type": "Public", // FfZHISA
"JoinType": "Apply", // ABEAR :2pply (FIEARE) ; Invited GERIEARD)

"Operator_Account": "leckie", // #RIEERA
"NewMemberList": [ // HFTABERRSIZE
{
"Member_Account": "jared"
b
{

RN R @ BRI R (sd) ARTERH]
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M

@ Eﬁizﬂﬁ g =

"Member_Account": "tommy

}

PiRe :

S MEDE, HECERHURL, HATIFASEEIADBOS BEYIT %, BLE T ES I 5 =7 nIENCE X ff. BEZAH K
REES I B R AR Z 518,

PR FGR BN © 4 5T5R B HR B s b T s R e, RSSER AT DO B ETEZ S E0E @
SHNHAMETSA NGB HREN, ] DO R 2% Al HE H I BT S AE T R B BT 2 5[ BY1E R URL 7R~
M

RN R @ BRI R (sd) ARTERH] %5287 3£30311


https://intl.cloud.tencent.com/document/product/1047/34520
https://intl.cloud.tencent.com/document/product/1047/34372
https://intl.cloud.tencent.com/document/product/1047/34373

@ Hﬁ i:HE BIRE (Z 1M

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content

FRELRBIATT

RN R @ BRI R (sd) ARTERH] #5288 3£303 11



HIEF3E(E IM

"CallbackCommand": "Group.CallbackAfterMemberExit", // [BIJE#R
"GroupId": "@TGS#2J4SZEAEL", // B4H 1D
"Type": "Public", // FfZHIA
"ExitType": "Kicked", // BERBEHA | Kicked-# ; ouit-F3NHREE
"Operator_Account": "leckie", // 1R{EH
"ExitMemberList": [ // BESFHRIEEREYIE

{

"Member_Account": "jared"
o
{

RN R @ BRI R (sd) ARTERH]
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@ B FIRE(S IM

"Member_Account": "tommy"

}

TRES R G FRREEN © e xRES RS, IRSS v v] IEL AR EI, LR EID BRI SR URL ARBIAITT

https://console.tim.qgq.com/v4/group_open_http_svc/destroy_group?sdkappid=88888888&i

R ROIAT -

RN R @ BRI R (sd) ARTERH] %5290 3£30371


https://intl.cloud.tencent.com/document/product/1047/34896

M

@ Hﬁizﬂﬁ g =

"GroupId": "Q@TGS#2J4SZEAEL"
}

XTI A PTE S B, AL 2%, T CH RGN,

JE R IREXEA RS
REHNRAER - N TRNIEAER (EENER ARG, HARGAEARRSE) bR APl REHEE
PEAIGERE ZREL, ] DUETE SR e iR E Filter v BAR EXE TRAVE Eo RBIMEDAN TR

RN R @ BRI R (sd) ARTERH] #5291 3430311
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@ Hﬁizﬂﬁ g =

https://console.tim.qgqg.com/v4/group_open_http_svc/get_group_info?sdkappid=88888888&

FRLROIATT

RN R @ BRI R (sd) ARTERH] #5292 3£30311



I BGAE

M

"GroupIdList": [ // FHAIFR (WKHiH)
"QTGS#1INVTZEAE4",
"QTGS#1CXTZEAET"

t

BEZRAMERIES W AR BTk

REFHRAEHAEE | A HFERAGE (WEHEXTE) , WAIHH REERATEHGR R AT

B RBEAN T AR

RN R @ BRI R (sd) ARTERH]
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https://intl.cloud.tencent.com/document/product/1047/34961

@ Hﬁ i:HE BIRE (Z 1M

https://console.tim.qgqg.com/v4d/group_open_http_svc/get_group_member_info?sdkappid=88

FRELRBIATT

RN R @ BRI R (sd) ARTERH] 5294 3£30371



M

@ Hﬁizﬂﬁ g =

"GroupId":"@TGS#INVTZEAE4" // Bf4l 1D (WHIH)
}

REIFEAH MemberNum AIIREUABHHIYBERR ISR, AppMemberDefinedData RIIREXEERK G B E X FB (S
%\o

ViR :
IO ERERE (AVChatRoom) o BEZIFAMEETES UL ARIUEERL A TEAN TR

AP SRR ERBA A 15 52

RN R @ BRI R (sd) ARTERH] #5295 3£30311


https://intl.cloud.tencent.com/document/product/1047/34948

@ B FIRE(S IM

XFBANR G, PlEs FREGHERCR AR RECEIA A AR B EERE, AR Ry A, HERIRSE, REUHESAN
T

GroupGetMemberInfolistParam param =

new GroupGetMemberInfolListParam

{
group_get_members_info_list_param_group_id = "group_id",
group_get_members_info_list_param_identifier_array = new List<string>
{

"user_id"

}

bi

FRAXFTA @ IR E (ks ARSUERT] il

%5296 30311



@ B FIRE(S IM

TIMResult res = TencentIMSDK.GroupGetMemberInfolList (param, (int code, string desc,
/] REFERAEHE
}) i

ViR :

AN EIEZ W Unity-JREEER R BER)

HAMh X TRMEEAN B ORI . ARGEIA LRI SIS0 21075 56 B AR RE A,

B KRB EEN X TR HA T, 1550 ARG . B A XAEENERIGHER, 550 HdlE e
il E4ER,

BUR(ERT 8

A IEBUE N A RN EE R IE R E R IIRE, KT RATT

1. e R A T B AT R

2. FImrE s [l R R W RS, R R R 1L 325 R IR 5E MRS =5 ke AR 55

3 ANH RN EESCATHE, AIRERERIFEA R A, RS AN BB LR RS IM JEH
RETH BRI B RAER A

RN R @ BRI R (sd) ARTERH] 55297 3£30371


https://intl.cloud.tencent.com/document/product/1047/50320
https://intl.cloud.tencent.com/document/product/1047/33529
https://intl.cloud.tencent.com/document/product/1047/34578

@ Hﬁizﬂﬁ BIRE (Z 1M

{
"CallbackCommand": "Group.CallbackBeforeSendMsg", // [BIE@4S
"GroupId": "Q@TGS#2J4SZEAEL", // #f¢H 1D
"Type": "Public", // BEZHIEAI
"From_Account": "Jjared", // KiEH

"Operator_Account":"admin", // iGKIEEE
"Random": 123456, // KEHIEK
"OnlineOnlyFlag": 1, //TEZiHE, 1, &NIDNo ; ERHEREZARSILEN, NEINMEO,

"MsgBody": [ // {HEM, ZU TIMMessage {HEXNH
{
"MsgType": "TIMTextElem", // XK

RN R @ BRI R (sd) ARTERH] #5298 3£30311



A BT

"MsgContent": {

"Text": "red packet"”

1,

"CloudCustombData": "your cloud custom data"

}

PeBH :
F A& & n]dEid MsgBody H' MsgType =B HIMEERAY, SeB Bt BART 2 UL (0] 18 SR,
H&E A DU N EIENE R T A — AR, mIfERIAH RIS IM G ARk,

HIEE(E IM

RN R @ BRI R (sd) ARTERH]
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https://intl.cloud.tencent.com/document/product/1047/34374

@ B FIRE(S IM

{

"ActionStatus": "OK",

"ErrorInfo": "",

"ErrorCode": 0 // ARBErrorcode B ARIME X
s
ErrorCode X
0 RS, IEF TEHER
1 gk s, &P uHRE10016
2 FEREF, B UmREIER

WeBH :

TFAE ATARSE B S ML S5 A TI A AT

HEXHEZA (WLEREME. X5)

TEIERIIR I, AMUUERSCAREE, RIEHE, EEHESEBHESE, BE X HESEAA R R E
HE X & HHLE SN AR EIIRE, rhE BE H RS SR = OB BRI IEE, R 5 FEEZ MR
FEIIRE,

BN IM A2 64t 9 M ATH RIS, WE AR, RIFHE, HEMEHE. BAHE BEHE. XHFHE. E
PSR R. RGUEFIA EE IHE. HHERT BHE HEZ A EAE B X O EiE, RFREEAMEMAE R
A, B R THEIR BARMAES I HETE, X THESERMINES W 1R UA,

R3S S rlEsd FR AR L IR B R . (ERF R BT R M PR E B THE. ERHHP R
BiR(EPSVORAN TR SN I LT N

RN R @ BRI R (sd) ARTERH] #5300 $£30371


https://intl.cloud.tencent.com/document/product/1047/33523
https://intl.cloud.tencent.com/document/product/1047/33527
https://intl.cloud.tencent.com/document/product/1047/34919
https://intl.cloud.tencent.com/document/product/1047/34920
https://intl.cloud.tencent.com/document/product/1047/34959

@ B FIRE(S IM

"GroupId": "Q@TGS#2C5SZEAEF",
"Random": 8912345, // BENET, A FHRINAZELZHE
"MsgBody": [ // {HEM, H— element FEHARK, HEWFBLHAH
{
"MsgType": "TIMTextElem", // XA

"MsgContent": {

"Text": "red packet"

RN R @ BRI R (sd) ARTERH] #5301 3£30311
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@ Hﬁizﬂﬁ g =

"MsgType": "TIMFaceElem", // RIF
"MsgContent": {
"Index": 6,

"Data": "abc\\u0000\\u0001"
}
}

1y
"CloudCustombData": "your cloud custom data",
"SupportMessageExtension": O,

}

Hrp, afDUE cloudCustombata EX{HEHEXEIRE (iR , HNEENXHEEA MsgBody (HE
) Kik,

HNEE AFIIR

XS PN VR 5 ARSI R A2 — TR B EL A DRE. IR IM 424545 T RINNE(E IM R St & A0 5 A TRTC &0
suEiEEE (TUICalIKit) , o4 IM IR AR A S e A = A8 i sl AW AT 1

PiHA :

T EAFRIRES S AUE IS DIRE, FATE N 951 SDKApPID $2 48t T EMAUE IS RE /1 7 KKK,  SEATLULE IM 227
3 HON S B SRS ARG T AR T, 21> SDKAppID A HAUE — RGURAR RN =,

BZ KT TUICalKit A, TES UL & Ul SRy - S I i,

IFXRINR =2
TR = 25— R o AN T LR

R

%
g

MR NEOER 2, EEEMRAYIE, EFRBPIEMARD, AIFERA, B, EFROEELHEH
%O

RIT MR N2, RIBERANA. JBH, STRHISEHEE R,

ZHRA WIRNEEZ D, IR RATRENFAAN, ARG RINIIR S HE, LFR AR ELIHEHEE,
593 N C2C MR, MIRIERIRTE, WIRMRIFET AR,

FAE N C2C WK, WA RATREAFAZE N,

15

- MRNECE LR, ATRERANAL SR,

IM $R AR = I R LUT LR

A R

RN R @ BRI R (sd) ARTERH] %5302 3£303 11


https://intl.cloud.tencent.com/document/product/647
https://console.intl.cloud.tencent.com/im
https://intl.cloud.tencent.com/document/product/1047/50025

@ B FIRE(S IM

IR TAERE BV G R RN BT R HIE IR, T FRHEEIE 1 5 B AL it

(work)

FEAE AL B QIEGREE R e ER T EHA, HAERIDLERTIES, SEFalEHEATHE
(Public) SFXHEARE,

I sy 2 IR QEERLEEHE, BN EEARRNEE  EaHTHEMME R, GE&AETR
(Meeting) F 5 E M A, FIHRAHTY ChatRoom,

EREAE Ol fEPTAREERE L, AR GEE BRR, AR AR a5 EE " M
(AVChatRoom) &, HATFHENRZ R,

Fawit GG DR E, RZFF0owA, ZHERHERE, P EREE ID &It
(Community) WBiE, LEEMAFHARHEE,

AR IM BRERFE, SXEIRAURBIBROTEE, TETLIERR RN F Bk

ey {APPES S
BIEN A (Community) MRANEE: %, AldErIRER#H, TR
KT fit
R BAIN A RRZER (R AT K RETHE) KR R AETE R
e s
Hh(E %Hﬁﬂifﬂﬁﬂ“ﬂ%ﬂ (App NAEEMW DN P Z A k&% N
=RNEYSY)
PeIoR FEZE ANt ZCEE (Public) . I &I EE HAWERANHN REEWHEADIKEE, SR
: (Meeting) EHALATIIR
=Xt E#E#E (AVChatRoom) BEEBER A 2k, mIRER HEH RS
yi=1:z

KU ARMFAIRLS IR A B IAN FRPZEHIIE 2 I B SRR
BEZRHARGU K NETES I AR5t

RN R @ BRI R (sd) ARTERH] %5303 3£30371


https://intl.cloud.tencent.com/document/product/1047/33523#.E5.8D.95.E8.81.8A.E6.B6.88.E6.81.AF.E6.9D.83.E9.99.90.E6.8E.A7.E5.88.B6%EF%BC%89
https://intl.cloud.tencent.com/document/product/1047/33529

