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Presales inquiry

If you have any questions before purchase, contact us for presales inquiry. A dedicated account manager will answer 
your questions online and recommend professional cloud migration solutions to you.

You can also submit a ticket for assistance.

Aftersales support

If you encounter any problem, you can contact our 24/7 online technical support.

You can also submit a ticket for assistance.

Q&A community

The Q&A community is a communication platform provided by Tencent Cloud to developers. It features popular tags 
such as cloud computing, AI, and product documentation.

You can log in to the Q&A community to ask questions, and product experts or enthusiastic users will provide 

answers, discussions, and guidance.
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