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Enterprise ID

Each drive possesses a unique Enterprise ID, utilized for authentication and issue identification, which can be viewed 
within the control panel and cloud drive management center.

Super Administrator

Each cloud drive exclusively maintains a single super administrator account, which is capable of viewing and 

managing all users and organizations within the cloud drive.

Public Network Downstream Traffic

Public network downstream traffic refers to the data flow generated when data is downloaded from the cloud drive and 
loaded onto the user's local system or client via the public Internet. Operations such as file download, file preview, and 
file editing will all consume this traffic.


