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Copyright Notice
©2013-2019 Tencent Cloud. ALl rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify,
copy or distribute in any way, in whole or in part, the contents of this document without Tencent

Cloud’s the prior written consent.

Trademark Notice

2y Tencent Cloud

ALl trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing
(Beijing) Company Limited and its affiliated companies. Trademarks of third parties referred to in

this document are owned by their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud’ s products
and services only and does not form part of Tencent Cloud’s terms and conditions. Tencent Cloud s
products or services are subject to change. Specific products and services and the standards

applicable to them are exclusively provided for in Tencent Cloud’s applicable terms and conditions.
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SLA
Cross—-region Interconnection Service
Terms

Last updated : 2017-10-12 21:19:52

Welcome to Tencent Cloud Cross-region Gonnection Servicel

To use Tencent Cloud Cross-region Connection Service (hereinafter referred to as "Service”), you must
read and abide by Tencent Cloud Cross-region Connection Service Agreement (hereinafter referred to as
"Agreement”). Please make sure to carefully read and fully understand the terms and conditions

herein, especially the restrictive or Liability exemption terms, as well as any separate agreement or
rules on the activation or use of a certain service. Restrictive or liability exemption terms may be

highlighted in bold or with underlines for your attention.

Only after you have read and accepted all the terms and conditions of this Agreement as well as
related agreements and rules can you use the Service. You agree to be subject to the terms and
conditions of this Agreement as well as related agreements and rules by selecting ”I have read the

agreement” to go to the creation process or using the Service in any manner.

In the event of your violation of this Agreement, in any manner or by any means whatsoever, Tencent
Cloud has the right to unilaterally take actions to restrict, suspend or terminate the provision of
this Service to you depending on the severity of your violation, and to hold you liable for such

violation.

1. Definition of Service

The ”"Service” herein refers to the Tencent Cloud Cross-region Connection Service as well as related

technical and network support services.

2. Service Fee

The billing method and standard (in RMB) are subject to the price published on Tencent Cloud official

website, unless otherwise agreed by both parties.

3. Customer’s Rights and Obligations
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3.1 You have the right to use the Service you purchase as well as the technical support and after-

sales services provided by Tencent Cloud in accordance with this Agreement.

3.2 During the use of the Service, you shall abide by any applicable laws or regulations, and
maintain the order and security of the Internet, and shall not engage in or facilitate any activity

in violation of such laws or regulations, including but not Llimited to the following activities:

o Any Illegal activities involving lottery, gambling, "private server”, "plug-in”, etc.;

e Fraud or false or misleading behaviors or any behavior that infringes on any legitimate rights and
interests of others such as intellectual property right;

e Release and dissemination of SPAM or reactionary, superstitious, obscene, pornographic, vulgar
contents or illegal information;

e Any activities in violation of the operational rules of network, device or service linked with
Tencent Cloud network;

e Any activities that take up much of the cross-region connection resources and result in a heavy and
unreasonable load on Tencent Cloud cross—region connection products or other users, or prevent
Tencent Cloud network from running normally;

e Any illegal or unauthorized interception, theft, interference or surveillance;

e Any activities that undermine or attempt to undermine the network security, including but not
limited to malicious scanning over website and server, intrusion into a system and illegal
acquisition of data by means of viruses, Trojan-horse programs, malicious codes, phishing and other
methods;

e Any activities that change or attempt to change the system configuration provided by Tencent Cloud
Cross—-Region Connection Service or that compromise the system security;

e Any activities that prevent or disrupt the operation of Tencent Cloud Cross-region Connection
Service or the use of such service by others by technical or other means;

e Any activities that disturb or attempt to disturb the normal operation of any of Tencent Cloud
products, services and features in any way, or creation, release, dissemination of any tools and
methods for such purposes;

e Any activities (including but not Limited to "DNS resolution, "security service”, "domain
reselling” reverse proxy”) that lead to frequent exposure of your business to such attacks as DDoS
attack and affect Tencent Cloud service platform or others due to your failure to correct such
activities in a timely manner or eliminate the effect of such activities as required by Tencent
Cloud.

You shall not install or use any pirated software on Tencent Cloud service, and shall take effective
measures to protect the security of your computer information system according to applicable national
regulations, including but not Llimited to the installation of approved products specially designed

for the security of computer information system.
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You shall make payments on time. In the event of a late payment for a post-payment service, in
addition to the fees due under the Agreement, you shall be liable to pay a late penalty to Tencent
Cloud at a rate equal to 0.3% per day on the unpaid amount from the time due until the time the full
outstanding amount including the penalty is paid. If you fail to make such payment within 15 days
after the payment becomes due under this Agreement, Tencent Cloud has the right to unilaterally
terminate this Agreement. If you have purchased pre-payment service at the same time, the paid amount

for the unused service period will be owned by Tencent Cloud as such late penalty.

4. Tencent Cloud’ s Rights and Obligations

4.1 Tencent Cloud shall provide you with Tencent Cloud services and after-sale support according to

this Agreement.

4.2 Tencent Cloud is only responsible for the operation and maintenance of Tencent Cloud services. It
is your responsibility to ensure the security and stability of your network and devices. In the event
of any of the following situations, you shall deal with the problem immediately and avoid the effect

of such problem on Tencent Cloud services:

Any problem with your internal network, including but not limited to overload;

A failure of your self-owned device or a third-party device;

Network interruption caused by your detach of devices or other operations without the content of

Tencent Cloud;

Any failure or network interruption on account of you.

4.3 If Tencent Cloud finds by itself or based on the information provided by competent authorities
and the complaint filed by any right owner that you have violated any applicable laws or regulations
or this Agreement, Tencent Cloud has the right to unilaterally take one or more of the following

actions at its discretion:

e« Request you to remove or modify any violating content immediately;

e Directly remove or block any violating content or disconnect the link;

o Restrict or suspend the provision of Tencent Cloud services to you (including but not limited to
directly making some of your services offline and taking back related resources, setting
restrictions on the operations of your Tencent Cloud account);

e In serious cases, Tencent Cloud has the right to terminate the provision of Tencent Cloud services
to you or terminate this Agreement (including but not limited to directly making all of your
services offline and taking back related resources). The amount paid by you for the unused service
period will be owned by Tencent Cloud as the liquidated damages paid by you for the breach of the

Agreement.
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4.4 Tencent Cloud has the right to transfer the rights and obligations under this Agreement to a
third party, in part or in whole, by giving a prior written notice of at least 90 days to you. Both
parties agree to sign all the reasonably necessary documents and take all the reasonably necessary

measures to bring this provision into effect.
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Peer Connection SLA

Last updated : 2018-12-14 18:34:07

1. Tencent Cloud Peering Connection Service

Tencent Cloud Peering Connection is a cloud-resource interconnection service featuring large
bandwidth and high quality, allowing you to connect resource communication links on Tencent Cloud,

details of which shall be subject to the introduction on the official website of Tencent Cloud.

2. Guaranteed Indicators of Service

Tencent Cloud sets up the service level indicators for the service purchased by you, and has the

right to adjust certain indicators in response to the change of situations in due course.

2.1 Service Avai lability

Service Availability of Peering Connection is calculated based on each Service Period from the

perspective of a single instance as follows:

Service Availability = ((Total Time of a Service Period Calculated in Minutes - Service Downtime

Calculated in Minutes) / Total Time of a Service Period Calculated in Minutes) *x 100%

Peering Connection availability at the level of Platinum, Gold and Silver is set forth in the chart
below. You are entitled to the compensation set forth in Section 3 hereunder if the guaranteed

availability is not met.

Q0S Service Availability
Platinum 99.95% (0.36 h)
Gold 99.50% (3.6 h)
Silver 99.00% (7.2 h)

Relevant Explanations:

e Service Period: One calendar month will be counted as one service period.
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e Total Time of a Service Period Calculated in Minutes: the number of days of the Service Period X
24 (hours) X 60 (minutes).

e Service Downtime Calculated in Minutes: When all the continuous attempted communication made by a
client within one minute via designated Peering Connection fail, the Peering Connection instance
service during such one minute shall be deemed unavailable. The sum of the unavailable minutes of
the Peering Connection instance during a Service Period shall be the service downtime calculated in
minutes for such Service Period. The guaranteed Service Availability indicator requires Peering
Connection packet loss rate data, of which the original data shall be subject to Network Detection

& Tencent Cloud backend monitoring data. Please enable the Network Detection service.

e« Monthly Service Fee: the total service fee paid by a client in one calendar month for a single

Peering Connection instance.
e The service downtime due to any of the following reasons is not eligible for compensation:

e any system maintenance with prior notice by Tencent Cloud to a client, including system cutover,

maintenance, upgrade and failure simulation test;
e any failure or configuration adjustment of network or equipment that is not Tencent Cloud facility;
e any hacker attack targeting the application or data information of a client;
e any improper route configuration of a client;

e any loss or leak of any data, pin or password due to improper maintenance or improper

confidentiality measures of a client;
e any upgrade of the operation system by a client on its own;
e any application of a client or the installation;
e any negligence of a client or any operation authorized by a client;
e« any force majeure event or accident;
e any other reason not attributable to Tencent Cloud.

2.2 Privacy of Service
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Clients may control and segregate external access by configuring access authentication settings in

accordance with actual needs to ensure data privacy.

2.3 Review of Service

In accordance with the current laws and regulations, and provided that procedure and formality
requirements are fully satisfied, Tencent Cloud may provide certain information (including operation
log of key components, operation records of operation and maintenance personnel, operation records of
the client, etc.) of the Peering Connection service, due to the need to cooperate with the
supervision by the governmental supervisory authority or security evidence collection and

investigation or otherwise.

3. Service Compensation

3.1 Scope of Compensation

Compensation is applicable when the guaranteed Service Availability of Peering Connection for a

client is not met by the end of a month due to malfunction of Tencent Cloud.

3.2 Standards and Principles of Compensation

The compensation amount shall be calculated according to the standards set forth in the chart below
based on monthly Service Availability of a single Peering Connection instance. The compensation will
be made in the form of coupon only, and the total amount of the compensation shall not exceed the
Monthly Service Fee (excluding the portion deductible by the coupon) paid by the client for such

Peering Connection instance for such month of which the guaranteed Service Availability is not met.

Q0S Service Availability Compensation Ratio
99.95% > Av = 99.00% 10%
Platinum 99.00% > Av = 98.00% 25%
98.00% > Av 100%
99.50% > Av = 99.00% 10%
Gold 99.00% > Av = 95.00% 25%
95.00% > Av 100%
Silver 99.00% > Av = 98.00% 10%
98.00% > Av = 95,00% 25%

©2013-2019 Tencent Cloud. ALl rights reserved. Page 10 of 19



@Tencent Cloud Virtual Private Cloud
95.00% > Av 100%

3.3 Application for Compensation

e If a client believes that Tencent Cloud fails to meet certain guaranteed service indicator set
forth under the service level agreement (SLA), the client shall notify the customer manager in

writing / by e-mail within twenty (20) business days following the occurrence of such failure.
e Upon verification and confirmation by Tencent Cloud of such failure to meet the indicator under the
SLA, Tencent Cloud shall make corresponding compensation to the client according to the terms of

the SLA.

e The coupon of an amount equivalent to the confirmed deductible fee will be accounted to the client

during the following billing circle.

4. Miscel laneous

Tencent Cloud shall have the right to amend any provision of this SLA in response to the change of

situations in due course, and such amendment will be concurrently published on the official website.
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NAT Gateway Service Level Agreement

Last updated : 2019-07-11 11:56:09

In order to use the Tencent Cloud NAT Gateway service (the "Service”), you should read and observe
this NAT Gateway Service Level Agreement (this "Agreement”, or this “SLA”) and the Tencent Cloud
Service Agreement. This Agreement contains, among others, the terms and definitions of the Service,
Service availability, compensation plan and release of liabilities. Please carefully read and fully
understand each and every provision hereof, and the provisions restricting or releasing certain
Liabilities, or otherwise related to your material rights and interests, may be in bold font or

underlined or otherwise brought to your special attention.

Please do not purchase or use the Service unless and until you have fully read, and completely

understood and accepted all the terms hereof. By clicking "Agree”/ “Next”, or by purchasing or using
the Service, or by otherwise accepting this Agreement, whether express or implied, you are deemed to
have read, and agreed to be bound by, this Agreement. This Agreement shall then have legal effect on

both you and Tencent Cloud, constituting a binding legal document on both parties.

1. Terms and Definitions

1.1 Tencent Cloud NAT Gateway Service: is a network cloud service that supports IP address
translation and enables high-performance Internet access for resources in Tencent Cloud. For details,
please refer to the Service purchase by you and the contents of the Service provided by Tencent
Cloud.

1.2 Total Time within a Service Month Calculated in Minutes: equals to the total number of days of
the Service Month for NAT instances X 24 (hours) X 60 (minutes).

1.3 Service Unavai lability: When all incoming and outgoing data packets of NAT Gateway instances
within one minute have been discarded by the NAT Gateway (subject to the monitoring data of Tencent
Cloud), it shall be deemed that the Service is unavailable for such NAT instance within such one

minute.

1.4, Service Downtime Calculated in Minutes: With respect to a NAT Gateway instance, Service Downtime
Calculated in Minutes = the time when the Service Unavailability is fixed —— the time when the
Service Unavailability starts. Such downtime will be calculated in minutes, and when the downtime, or
an unrounded portion thereof, is less than sixty (60) seconds, it will be rounded up to one (1)
minute. For example, if the actual downtime of a NAT Gateway instance is one (1) minute and one (1)
second, the Service Downtime Calculated in Minutes of such instance would be two (2) minutes.

However, when the Service Unavailability is fixed within one (1) minute, which means that the actual
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downtime of the Service is less than one (1) minute, such downtime will not be counted in the Service

downtime defined herein.

1.5 Service Month(s): means the calendar month(s) within the term of the Service purchased by you.
For example, if you purchase the Service for a term of three months starting from March 17, there
will be four (4) Service Months (the first Service Month from March 17 to March 31, the second from
April 1 to April 30, the third from May 1 to May 31, and the fourth from June 1 to June 16). The

availability of the Service will be calculated independently for each Service Month,

1.6 Monthly Service Fee: means the aggregate service fees paid by you for a single NAT Gateway
instance within one (1) calendar month, excluding the portion deducted by a voucher or promotional

credit, due to discounted service fee or otherwise deducted.

2. Service Availability

2.1 Calculation of Service Availability

Service Availability is calculated for each Service Month with respect to each instance as follows:
Service Availability = (Total Time within a Service Month Calculated in Minutes - Service Downtime

Calculated in Minutes) / Total Time within a Service Month Calculated in Minutes * 100%
2.2 Standard of Service Availability

xThe Service Availability of the Service will be no less than 99.99%. You are entitled to the
compensation as set forth in Section 3 below if the Service Availability fails to meet the
aforementioned standard, other than in any circumstance as provided for in the release of liabilities

provisions below. *

3. Service Compensation

In respect of this Service, if the Service Availability fails to meet the abovementioned standard,

you will be entitled to compensations in accordance with the following terms:
3.1 Standards of Compensation

(1) Compensations will be made in the form of couponvoucher by Tencent Cloud, and you should follow
the rules for using the couponvoucher (including the valid term; for details, please refer to the
rules of couponvouchers published on Tencent Cloud’ s official website). You cannot redeem such
couponvoucher for cash or request to issue an invoice for such couponvoucher. Such couponvoucher can
only be used to purchase the Service by using your Tencent Cloud account. You cannot use the

couponvoucher to purchase other services of Tencent Cloud, nor should you give the couponvoucher to a
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third party for consideration or for free.

(2) If the Service Availability for a Service Month fails to meet the standard, the amount of
compensation will be calculated for such month independently, and the aggregate amount shall be no
more than the applicable Monthly Service Fee paid by you for such month (the Monthly Service Fee
referred to herein shall exclude the portion deducted by a couponvoucher or promotional

couponvoucher, due to discounted service fee or otherwise deducted).

Service Availability (Av) for a Service Month Value of Compensation CouponVoucher
99.99% > Av = 99, 95% 10% of the Monthly Service Fee
99.95% > Av > 99.50% 25% of the Monthly Service Fee
99.50% > Av 100% of the Monthly Service Fee

3.2 Time Limit for Compensation Application

(1) If the Service Availability for a Service Month fails to meet the abovementioned Service
Availability standard, you may apply for compensation through (and only through) the support ticket
system under your relevant account after the fifth (57°th”) business day of the month immediately
following such Service Month. Tencent Cloud will verify and ascertain your application upon receipt
of such application. If there is any dispute over the calculation of the Service Availability for a

Service Month, both parties agree that the back-end record of Tencent Cloud will prevail.

(2) You should apply for such compensation no later than sixty (60) calendar days following the
expiry of the applicable Service Month in which the Service Availability fails to meet the standard.
If you fail to make any application within such period, or make the application after such period, or
make the application by any means other than that agreed herein, it shall be deemed that you have
voluntarily waived your right to apply for such compensation and any other rights you may have
against Tencent Cloud, in which case Tencent Cloud has the right to reject your application for

compensation and not to make any compensation to you.

4. Release of Liabilities

If the Service is unavailable due to any of the following reasons, the corresponding Service downtime
shall not be counted towards Service Unavailability period, and is not eligible for compensation by

Tencent Cloud, and Tencent Cloud will not be held Liable to you:

4.1 any system maintenance with prior notice by Tencent Cloud to you, including system cutover,

maintenance, upgrade and malfunction simulation test;
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4.2 any malfunction or configuration adjustment of any network or equipment that is not Tencent Cloud

facility, such as any malfunction on the part of any operator;
4.3 any hacker attack on your application or data;
4.4 any improper policy configuration including that of a route or firewall;

4.5 any loss or leak of data, passcode or password due to your improper maintenance or improper

confidentiality measures;

4.6 any of your applications or the installation;

4.7 any negligence on your part or any operation authorized by you;
4,8 any event of force majeure or accident;

4.9 any Service Unavailability or failure of the Service to meet the availability standard due to any

reason not attributable to Tencent Cloud;

4.10 any other circumstances in which Tencent Cloud will be exempted or released from its liabilities
(for compensation or otherwise) according to relevant laws, regulations, agreements or rules, or any

terms of service, rules or guidelines published by Tencent Cloud separately.

5. Miscellaneous

5.1 The parties hereto acknowledge and agree that, for any losses incurred by you during the course
of using the Service due to any breach by Tencent Cloud, the aggregate compensation amount payable by
Tencent Cloud shall under no circumstance exceed the total service fees you have paid for the

relevant Service which is not performed.

5.2 Tencent Cloud has the right to amend the terms of this Agreement as appropriate or necessary in
Light of changes in due course. You may review the most updated version of relevant Agreement terms
on the official website of Tencent Cloud. If you disagree with such revisions made by Tencent Cloud
to this Agreement, you have the right to cease using the Service; by continuing to use the Service,

you shall be deemed to have accepted the Agreement as amended.

5.3 As an ancillary agreement to the Tencent Cloud Service Agreement, this Agreement is of the same

legal effect as the Tencent Cloud Service Agreement. In respect of any matter not agreed herein, you
shall comply with relevant terms under the Tencent Cloud Service Agreement. In case of any conflict

or discrepancy between this Agreement and the Tencent Cloud Service Agreement, this Agreement

prevails to the extent of such conflict or discrepancy. (End of Document)
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VPN Connection Service Level Agreement

Last updated : 2019-07-11 11:59:13

In order to use the Tencent Cloud VPN Connection service (the ”Service”), you should read and observe
this VPN Connection Service Level Agreement (this “Agreement”, or this ”SLA”) and the Tencent Cloud
Service Agreement. This Agreement contains, among others, the terms and definitions of the Service,
Service availability, compensation plan and release of liabilities. Unless otherwise stipulated, this
Agreement does not apply to instances and functions of closed beta testing of VPN gateway. Please
carefully read and fully understand each and every provision hereof, and the provisions restricting
or releasing certain liabilities, or otherwise related to your material rights and interests, may be

in bold font or underlined or otherwise brought to your special attention.

Please do not purchase or use the Service unless and until you have fully read, and completely

understood and accepted all the terms hereof. By clicking "Agree”/ “Next”, or by purchasing or using
the Service, or by otherwise accepting this Agreement, whether express or implied, you are deemed to
have read, and agreed to be bound by, this Agreement. This Agreement shall then have legal effect on

both you and Tencent Cloud, constituting a binding legal document on both parties.

1. Terms and Definitions

|. Tencent Cloud VPN Connection: means a network-based tunneling technology provided by Tencent Cloud
to you that enables data transfer between customer’s local internet data centers and Tencent Cloud
resources. For details, please refer to the Service you purchase, and the contents of the Service

provided by Tencent Cloud.

). Single VPN Gateway Instance: means one (1) VPN gateway instance. The Service Availability will be

calculated on a Single VPN Gateway Instance basis.

3. Service Month(s) of a Single VPN Gateway Instance: means the calendar month(s) within the term of
the Service purchased by you. For example, if you purchase the Service for a term of three months
starting from March 17, there will be four (4) Service Months (the first Service Month from March
17 to March 31, the second from April 1 to April 30, the third from May 1 to May 31, and the fourth
from June 1 to June 16). The availability of the Service will be calculated independently for each

Service Month.

l. Total Time of a Single VPN Gateway Instance within a Service Month: the total number of days of the

Service Month X 24 (hours) X 60 (minutes).
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5. Single VPN Gateway Instance Service Downtime Calculated in Minutes: If (and only if) all your
continuous attempts to connect a specific Single VPN Gateway Instance fail within one (1) minute,
it shall be deemed that the Service with respect to such instance is unavailable within such one
(1) minute. If the continuous attempts that have failed last less than one (1) minute, such period
will not be counted into the Service downtime, The accumulated Service downtime so calculated in
minutes of a Single VPN Gateway Instance within a Service Month is the Single VPN Gateway Instance

Service Downtime for such Service Month.

). Monthly Service Fee: means the aggregate service fees paid by you for a Single VPN Gateway Instance
within one (1) Service Month, excluding the portion paid yet to be consumed, and the portion

deducted by a voucher or promotional coupon, due to discounted service fee or otherwise deducted.

2. Service Availability

2.1 Calculation of Service Availability

Service Availability = (Total Time of a Single VPN Gateway Instance within a Service Month - Single
VPN Gateway Instance Service Downtime Calculated in Minutes) / Total Time of a Single VPN Gateway

Instance within a Service Month X 100%

2.2 Service Availability Standard

The Service Availability of the Service will be no less than 99.95%. You are entitled to the
compensation as set forth in Section 3 below if the Service Availability fails to meet the
aforementioned standard, other than in any circumstance as provided for in the release of liabilities
provisions below.

Assuming that a Service Month has thirty (30) days, the total available time of a Single VPN Gateway
Instance in such month would be 30 (days) X 24 (hours) X 60 (minutes) X 99.95% = 43,178.4 minutes;
that is, the Service downtime of the instance in such month will be 43,200 - 43,178.4 = 21.6 minutes.

3. Service Compensation

In respect of this Service, if the Service Availability fails to meet the abovementioned standard,

you will be entitled to compensations in accordance with the following terms:

3.1 Standards of Compensation
(1) Compensations will be made in the form of voucher by Tencent Cloud, and you should follow the
rules for using the voucher (including the valid term; for details, please refer to the rules of

vouchers published on Tencent Cloud’ s official website). You cannot redeem such voucher for cash or
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request to issue an invoice for such voucher. Such voucher can only be used to purchase the Service
by using your Tencent Cloud account. You cannot use the voucher to purchase other services of Tencent
Cloud, nor should you give the voucher to a third party for consideration or for free.

(2) If the Service Availability for a Service Month fails to meet the standard, the amount of
compensation will be calculated for such month independently, and the aggregate amount shall be no
more than the applicable Monthly Service Fee paid by you for such month (the Monthly Service Fee
referred to herein shall exclude the portion deducted by a voucher or promotional coupon, due to

discounted service fee or otherwise deducted).

Service Availability (Av) for a Service Month Value of Compensation Voucher

99.95% > Av = 99% 10% of the Monthly Service Fee
99% > Av = 95% 25% of the Monthly Service Fee
95% > Av 100% of the Monthly Service Fee

3.2 Time Limit for Compensation Application

(1) If the Service Availability for a Service Month fails to meet the abovementioned Service
Availability standard, you may apply for compensation through (and only through) the support ticket
system under your relevant account after the fifth (57th”) business day of the month immediately
following such Service Month, Tencent Cloud will verify and ascertain your application upon receipt
of such application. If there is any dispute over the calculation of the Service Availability for a

Service Month, both parties agree that the back-end record of Tencent Cloud will prevail.

(2) You should apply for such compensation no later than sixty (60) calendar days following the
expiry of the applicable Service Month in which the Service Availability fails to meet the standard.
If you fail to make any application within such period, or make the application after such period, or
make the application by any means other than that agreed herein, it shall be deemed that you have
voluntarily waived your right to apply for such compensation and any other rights you may have
against Tencent Cloud, in which case Tencent Cloud has the right to reject your application for

compensation and not to make any compensation to you.

4. Release of Liabilities

If the Service is unavailable due to any of the following reasons, the corresponding Service downtime
shall not be counted towards Service unavailability period, and is not eligible for compensation by

Tencent Cloud, and Tencent Cloud will not be held liable to you:
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4.1 any system maintenance with prior notice by Tencent Cloud to you, including system cutover,
maintenance, upgrade and malfunction simulation test;

4.2 any malfunction or configuration adjustment of any network or equipment that is not Tencent Cloud
facility;

4.3 any disconnection with the VPN tunnel due to any of your configuration errors;

4.4 any issue arising out of your back-end server anomaly;

4.5 any loss or leak of data, passcode or password due to your improper maintenance or improper
confidentiality measures;

4.6 any negligence in authorization or mal-operation by you, or any of your equipment, or third-party
software or device;

4.7 any failure of you to abide by user guide or suggestions for using Tencent Cloud products;

4,8 any delayed or discarded packet resulting from using Service capacity exceeding the capacity
Limit indicated for the current paid version of the Service;

4.9 any Service unavailability or failure of the Service to meet the availability standard due to any
reason not attributable to Tencent Cloud;

4,10 any other circumstances in which Tencent Cloud will be exempted or released from its liabilities
(for compensation or otherwise) according to relevant laws, regulations, agreements or rules, or any

terms of service, rules or guidelines published by Tencent Cloud separately.

5. Miscellaneous

5.1 The parties hereto acknowledge and agree that, for any losses incurred by you during the course
of using the Service due to any breach by Tencent Cloud, the aggregate compensation amount payable by
Tencent Cloud shall under no circumstance exceed the total service fees you have paid for the

relevant Service which is not performed.

5.2 Tencent Cloud has the right to amend the terms of this Agreement as appropriate or necessary in
Light of changes in due course. You may review the most updated version of relevant Agreement terms
on the official website of Tencent Cloud. If you disagree with such revisions made by Tencent Cloud
to this Agreement, you have the right to cease using the Service; by continuing to use the Service,

you shall be deemed to have accepted the Agreement as amended.

5.3 As an ancillary agreement to the Tencent Cloud Service Agreement, this Agreement is of the same

legal effect as the Tencent Cloud Service Agreement. In respect of any matter not agreed herein, you
shall comply with relevant terms under the Tencent Cloud Service Agreement. In case of any conflict

or discrepancy between this Agreement and the Tencent Cloud Service Agreement, this Agreement

prevails to the extent of such conflict or discrepancy. (End of Document)
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