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Billing Center Payment

88 Account Info
G) 1.You can tep-up your available credit via Credit Card or Bank Transfer. Please note that any added credit cannct be withdrawn.
@ Order 2.After the bank transfer is completed, you can check the status on the Bank Transfer Query page.
Management
3.Bank transfers may incur additional bank charges. Any additional charges will be borne by customers, If you have any queries, please submit a ticket.
[# Renewal
Management Available Credit -9471.11USD | Balance alert

B Reserved Instance

[Z Payment Credit Card
Management
Paymen u
= Payment

- @

= Transactions

= Bank Transfer
Query

2. IS 2HEEZBEIRL, Fr—YREEANLTEIF¥—I% 7V v L, Fr—YOEHETT LE
ED

TR AR H IR

HRRFZOWTIE, = RELAFIZBHWEDE LRIV, BARNLMEENFEO B L2 h 7,

HIEAW-D Y — 2%y 7

VY —=2ZARy 27i&, ayY =V ETTHETHANCERNTE X9, BRNZRETFTIEZXD B D T,

©2013-2022 Tencent Cloud. All rights reserved. Page 19 of 25


https://www.tencentcloud.com/document/product/1041/33478#day
https://console.tencentcloud.com/account/recharge
https://www.tencentcloud.com/document/product/1041/33478#month

@ Tencent Cloud Media Processing Service

1. ATy 7 gy —viza 4>y L, ayy —ilER—JHEHO VY —2y ZBA 2270y 2L, Y
=2y VHEAR—JIZEREIL T,

2. VY —ARy ZIEAR—IT, BEWZIGLTY Y —ARy ZEBBALTLLE W,

EE

e UV ANy ZIZEHLTHATEES, DFHWEMHIRADY Y —RERBEZEPLT LN TEET,
VY —Z %y IR D 25513, BRHIROFE NS DH 5 ITHKR SN E T,

o BUY 2Ry ZOEMMIEH L CGGHEINE T, BV Y -2y 70EMHBREEEL $8
Ao

o XT 4 TIPSR T VY =2y 71, X7 4 7R OERY — CADEHEICOWTOAME
HATRET 3,

o« UY—Z20%y Z7DEBRIIFTEBE TIEERE OFSHRICEBEh, ZLIIPNET,

©2013-2022 Tencent Cloud. All rights reserved. Page 20 of 25


https://console.tencentcloud.com/mps
https://buy.tencentcloud.com/mps
https://www.tencentcloud.com/document/product/1041/33478

@ Tencent Cloud Media Processing Service

SR D F5E A

EEEH ¢ - 2023-07-21 15:37:29

IR
If you are a customer of a Tencent Cloud partner, the rules regarding resources when there are overdue

payments are subject to the agreement between you and the partner.
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Media Processing Resource pack management

Service
N Resource packs Usage details
Overview —_—
Task Management Q
ez SEEE Resource pack ID Type T Total minutes ma minutes Start time ¥ End time T
Workflow
80002-25000007-40573 Valid TESHD transcoding pack 3000 3000 2022-07-05 2023-07-04
Scheme
Marsge et 70001-25000007-40542 Frozen General transcoding pack 300 300 2022-06-23 2023-06-22
Buckets
70001-25000007-40545 Exhausted General transcoding pack 300 300 2022-06-23 2023-06-22
Workflow
Management
70001-25000007-40557 Exhausted General transcoding pack 300 0 2022-06-27 2023-06-26
Template
Management 80002-25000007-40562 Exhausted TESHD transcoding pack 3000 0 2022-06-28 2023-06-27
10 v / pac 1

Audio/Video
Transcoding
Templates

Watermark
Templates

Screenshot

EE
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|

Submit Ticket
o Select the related product @ Select the issue type @ Create ticket
@ Cloud Virtual Machine (@) Account Center E SMS
[ =
Account real-name authentication, modify account infor. Helps most developers achieve fast and flexible access t.

Stable and secure and highly easy-to-use computing ser.

? CDB for MysSQL
(A)

MySQL relational database stably hosted

v All categories of problems reported by tickets
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©2013-2022 Tencent Cloud. All rights reserved.

Page 24 of 25


https://console.tencentcloud.com/workorder/category?step=0&source=0

@ Tencent Cloud Media Processing Service

FBAICEE S 32 BRIWEDEZEIRL £75°

° Select your products o Select the issue type |;\ Submit Ticket

Problem Types

purchase enquiry v Function consulting Upload exceptions

Download exceptions Console problems Other configuration exceptions

3. 4> 74 VHH#%
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T E W

° Select the related product ° Select the issue type o Create ticket

VOD > billing problem

Priority ° Low
General
High
Urgent

Problem description =

Supported attachment format: .png, jpg, .jpeq, .txt, .rar, .doc, xIs, xIsx, zip, .7z; up to 50 MB

Add attachments

Confidential Info (Optional)

Mobile number = Canada+1 v

Reminder 9:00 - 18:00 every day O Anytime Never

Submit Ticket

A
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