&2 Tencent Cloud Chat

Chat
Atele &34

A F EA]

Tencent Cloud

©2013-2022 Tencent Cloud. All rights reserved. Page 1 of 282



&2 Tencent Cloud Chat

Copyright Notice
©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

2y Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by

their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in

Tencent Cloud's applicable terms and conditions.

©2013-2022 Tencent Cloud. All rights reserved. Page 2 of 282



&2 Tencent Cloud Chat

Ay e &84
Live Room
Zto] B & 1% o=
Live Chat Room
Al Chatbot
End-to-end encrypted chat with Virgil
2 AEEJIHE FA ARYE
How to integrate Tencent IM with Salesforce
How to integrate Tencent IM with Zendesk
How to integrate chat widget to your Shopify online store
Discord 7-& 7o =

IMS AlY ol 585t+= 4

©2013-2022 Tencent Cloud. All rights reserved. Page 3 of 282



@ Tencent Cloud Chat

Auee 24
Live Room
2ho] 8 & & 7jol =

2| Z Add|o|E &} : 2024-02-22 12:03:44

A4 A = =
| 9 Z, 2fo|H EsHATY 2lo]|H & A, 2lo|H AE

glol B & M (o: Eot , HE L 35
C}. o] #AJof|A]= Tencent Cloud A& (Instant Messaging, Cloud Streaming Services)& |2 £0] glo]|H &
7 5

&7
SHe W I} ZhS 8 BA 9 w3 AR st glo]l B AE Y H|ZYA W @ A 7] ougtU o)

@0 125K+

@ Oscar

Charlie:

Daniel

Charlie:

1. £H] 2

oiEZAo1d 84

Tencent Cloudol|A] 2Fo] B &2 A7 st ™ ofaljel o] F&oj| A IM ol 2] Aol A & A dshioF & Ut

©2013-2022 Tencent Cloud. All rights reserved. Page 4 of 282


https://console.tencentcloud.com/im
https://console.tencentcloud.com/live/livestat
https://console.tencentcloud.com/im

&2 Tencent Cloud Chat

eliEnA X
RIFARFR * R A=E )
s @ + 750

thE

gol 2 2E3 FA] 9 A4 =6l 27}

&5t 2to] B 7] 5 0] B2 oW CSSE &3l FholB 7|5& AP 4 syt ot 2™ 2
3 A g = Qlg F7tsfoF gt

o
=
FA

THfiEE: BEEAGE , BIREIRIE A BEREEHTHR.
%??ﬁiﬁ% BHRBAMBEEERYBHTAREER, BSHIEREMHESNEEEE 2 ACNAMEERE (2
EREREE, TESBRTEAEN 2 RRERETEGEE,

P EpEE Qo

HE CNAME ® ®R Y 3 3 i Y RS Y BR8] B
som [ R .. _mwoud.com EREE ~HEE ;;ﬂﬂi = ERER 2020-10-13 17:15:57 [ =
:“"- e L R HREE ZHEE SRIE Rl 2020-09-21 17:32:50 wE 2R
$o%, BT 10 v %/ 1 AN

718 g=
Z] Aol A A E B e Aol AL ALelur A8 22 WYYk 2 e d B0l Waof ajet m2
C

| 2
= SO ol A& Z/d3tslof Yot v Xfo| Hof| thgh ApA| S &2 2 U E st Al 2.
o|B AE Y ALtg] oA = of Z | A o] S st & E 7pA] 7} F/do] Haghrt,

7|2 UserSig AlAts17]

IM A Al AEIo| A AFEA} 23910 "R 3TH AT = IMoJ| A A| &5t 7] S AF8-5Fo] Ao A AlARSHU T Z}A S U
82 Generating UserSigg 2115t A1 2. 7% G0 Al Sekol AL E9] 7 2 A2 WA|517] S48} ofefet Zo] 24
o] A UserSig AlAte 4% Q&4 th

©2013-2022 Tencent Cloud. All rights reserved. Page 5 of 282


https://console.tencentcloud.com/live/livestat
https://www.tencentcloud.com/document/product/267/35970
https://www.tencentcloud.com/document/product/1047/34350
https://www.tencentcloud.com/document/product/1047/34385
https://console.tencentcloud.com/im/tool-usersig

&2 Tencent Cloud Chat

&) BT N s TR § 3
RIE{E 1M € UserSigiEmatts - Test v MBRESSRR 4
EFEE
&R (Usersig) £RETH BRLANME R Z& (Usersig) BISTH
EREEaE
UserSigaEpads
B

Fiakls

A AR 4

gto] B AE T Fof Te|at= eto] B Foll A A& EHAY AR S S40HA] e AFEAFE S4A (A B4 sl
of & 4= F Yt} o] Y2 RESTiUl APISE &3l £33 4= 5 Ut o] APIE S &ote™ IM 22 2| A7 AY

7
Syt Z 2ol w2t of w2k A S

ox.

A o n
[e)
o

1
)

sfjof gt 7|24 0 2 M-S UserID7} administrator®! A4S A|
(@)

o, 2t 57)e] el AL v > s

lly

o2 e AE 2, vAA A 24, U 2ex 4R 5 27 A Tt
| H

IM =8} 253 AFgafjof YT HTTP APIE A

©2013-2022 Tencent Cloud. All rights reserved. Page 6 of 282


https://www.tencentcloud.com/document/product/1047/34621
https://console.tencentcloud.com/im/account-management
https://console.tencentcloud.com/im/callback-setting

@Tencent Cloud Chat

SEAE n=s == 1

RIS 1M ¢ EFEE v mERmsR ' EXEE
BHEARS

ExES

EHEURLELE WELNEREER 2 HTTPSHENBER TS &8

http:/i123. 123.123/imcallback

SB=HEiEEE wE
B

HEEEEER ) BHRET=EE @ FRINEZEER 3 BRESZEEE 3
EEAEZEER @ SEFEATRER @ BANEZEER @ BHRAZEZAERE @
FEEFZEEE ) HEERZEER @ FWESEEZEERE @ HESZRAEERTER @
FHAEFTEHENCZ REhRE

BIELEURLZEER @ BEENMEZEER @ BEEERIEEE 3 BEELECEEE @
B EE

FEIMRELZEEA @ FIFEZEER @ BERREZEER @ e RRER @

T REERE B I EENAER 3 BrRENTEEER @

PENEE

EEWEEZHERE @ EEWERZEEA @ EYEETEER @ HREEZEER @
TERARTS

FEra ()

HFPREZ BRI R

@ = i

E

BPREZ BEIEEANE SR

B OER ST

mu

2lo]AE SDK 53t

TH|7F 24 IM 2CSS S2to| 1 E SDKE Z2A Eof Fotafiof iyt oo et o & &9 S A8 4
AEHTH

M- Instant Messaging Al 2571 & & Al

CSSE MLVB SDK A| 2617 & 1 stAl A Q..

che-2 2ol B o AurAel /)& Ayt @ Leek Al m ARl & AT EUC

2. 2ol 2 5 7] Ak tol=

No. glo] 2 F A E)

1 A2} ol

©2013-2022 Tencent Cloud. All rights reserved. Page 7 of 282


https://www.tencentcloud.com/document/product/1047/34552
https://www.tencentcloud.com/document/product/1071/41929

&2 Tencent Cloud Chat

2 glo|n
3 A A] =X
4 =5
5 Y
2lol B & Aol e 22 Ego] gt
No. EA
1 glo] B Fof| Jl= AREALo| A 2hol B & 4B & AAIRte 2 draof gyt
2 gho| B &2 3 AHEShe AR ARE 2hol B F2o] Al A E & Eelsof .

T3 7)o} s e

H|ZU A wlol e

saolB &4 gto| B & JEHIE 2k 7HA et Bl 2YA WdlE = glo] B & EI S ola 7] 9t =
Bl S §A5taL of st= AL B zYAwdle 7t 2EES AFSoF gt dloj g & HZ2Y A Hidl e
IM A H] APIE of FEiE A5t IM L& oM I1F 2 RERo|X 74 7] w20 gfo] B &
AFg3to] Abgx ™o A S A st Al tlolE{ & 7HA & uf of| 9] 7} WAy 7Hs/d o] o Fyth.
oA JEIE & Ht} IM SDKE S&5t= 1 AbEAE Aol MAIA S B uf] £AE 5 Syt B2
2]7] ¢35l T7tZojE Yt o] 3+ & o] A7} Qe A A7 F2 wAI A 7|
Sending 7|02 AR5 IM SDK7} #| At =] o] 2lo] B & A E Ao Y-S FUoh w2t
Ordinary SHEA] G H ol HE AN M7 w2 AFE A Ao AR E AFESHE A
Messages in a BHIE IS 4 dEYTh o] #5Yrth

Group &Yt

AH2E el 1

FEEE= glo|H Z A E 9l 11 A7)

£ 442 59 .

aholn = Arey At FtEES AT R ] - ]

= AAsln 2 ZheSUthol28og2 0F  1kFE BEOAN 1§ Z2YU S AF Jtxeop ez
;O];E SD; &/ Mo gt Fule A IMojl Tigh o] AZ Y Th IM SDK ZE©] %%J_HZI %
ol ztg——éxg . 2] &yt gl B %_tﬂl 2 73 H| 2 Y 2 W]l Eof A M _*1H1 SDK_%— S E5to
A =us E4 o] Eié?;li%_fﬂ%%i ] 5 X293 7tA ook ot 5& 7t AlstE Yt
TF AR Aol A f_jz; o A1 714] ;L_ng

ddssd T o

c}.

©2013-2022 Tencent Cloud. All rights reserved. Page 8 of 282


https://www.tencentcloud.com/document/product/1047/34959
https://www.tencentcloud.com/document/product/1047/48175

&2 Tencent Cloud Chat

871 24 S Bt o B etol B 5 JElE RAI5H] sl the F 7HA] A7|vkE A9 S AR
1.2t B Fo A A7|okZ Abgste] gto] B & ARl S 7hA s U

2.2fo| B & 9 FollA A7|ut2E AE-Sto] 2to] B 5 ARl S 7hA 3o

3. H[ZY 2 Wl Eo A gho] B & AFE|7t 7 E & RESTiUl APIsE AHESH] BBl & IM 1§ Z2d (715 44

2 AH8A o) L B el S B7sE YT

ot

=Y

aF /9 A4
gfo|n A= g Alife) 2 o] ALgAF A Ao

t}
1. A8 AP} AF g0l b ek el shn] 18 thsh (A S 314 U lastMessage) S B2 F W2} 9lay)

4. 4Rk 3 s4rh
5. 1% Y AEE AEE Bart sy
webA IMO] T1E SAdo] whet gho] B g OF P22 20 2 /M|t 2 15 (AVChatRoom) S A &S 4 &Y.

IM 2t] 2 H|t] 2 715 (AVChatRoom) T} 7+2 EXJo] Ql& Ut
A Agto] glom, Hut Fro| e ghol B Bt AU 2 & FEE 4+ &Y

BB 5
HE 2a}ol AR AL thAF FEA] AR (LE A AE ) 2] gt
OF o A% 5 B2 Ao 5l Qlo] vh2 o 4 sy

Ad

Web& IM SDKE AH-85H ARgAL7} o ol 3kute} 2tf 2 /)] 2 1§ (AVChatRoom)el 2 ol & 4 Q&Y th A
|27} Z2to] A Eo 21915}0] gho] B & Ao| 5 &0 A HE] S2to|dE 21l0] A5t T AF&A7}
th2 Z2to]dd Eof 2191510 gho] B & Bof| A5 sl A& Ak 2ho] B 2 Acj A | AF YUt

bt BestH, ol AL T ALEATF B 4 YT EE, 2022 1
= B 2 Abefe} ubrhr) & H| 2y A el s M
B g 92 g AR 4 Yeuch Teit 2007 Be s 9 7] 27h Algo] g,
L

A
2 =
1. 15 T2 99| 11& notification 2 1 introduction & E+= ZF7F 2|0} 2404} 0] E 2} 300H}0] EE x5S 4~ Q145U

2. & Z =24 ] & notification 2 71 introduction € == string F- T A L&t oju| x| et HIAE R A S
A/d 5t ™ json string @8 = AHEE 4= 1o m o] x| = 22} urlol]l HA| AT 4= glojof fry .

3. Web©l| A editors £3l &S AA3t= 49, Bt FAZ O 2 html 1S Z35F= 42 nativeoll A 72 24 5]

gho| B 5 A2 RESTiul APls £+ Z2}0]1 E SDKe| 15 £/44-5 53

Ag &35 A2 12 2 S A3 GroupListenerol] 4] OnGrouplnfoChange

i
o
_?_lg
4
30
>
L
o
ult|
i)
o
re
[m
rlr
I
izl
ap

©2013-2022 Tencent Cloud. All rights reserved. Page 9 of 282


https://www.tencentcloud.com/document/product/1047/34621
https://www.tencentcloud.com/document/product/1047/44188
https://www.tencentcloud.com/document/product/1047/34962
https://www.tencentcloud.com/document/product/1047/33529
https://console.tencentcloud.com/im/login-message
https://www.tencentcloud.com/document/product/1047/34620

&2 Tencent Cloud Chat

oAl ZE:
Android
iOS & Mac
Flutter
Web

// ZEto|AEM OF Z=2d 7137

V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<Li
@Override

public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults) {
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/) 18 T2 7ixer] &8

@Override
public void onError (int code, String desc) {
// 1F 22 7EH 7] Ao
}
b i
/) S2EOIE OF Z=2d 74
V2TIMGroupInfo v2TIMGroupInfo = new V2TIMGroupInfo();
v2TIMGroupInfo.setGroupID("—)1\—33]@' 1% D");
v2TIMGroupInfo.setFaceUrl ("http://xxxx") ;
V2TIMManager.getGroupManager () .setGroupInfo (v2TIMGroupInfo, new V2TIMCallback () {
@Override

public void onSuccess () {
/) 1% Z2d 23 g8

@Override
public void onError (int code, String desc) {
/0 AE ZE2E 24 A
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[[V2TIMManager

1

V2TIMGroupInfo
info.groupID =
info.faceURL
[ [V2TIMManager

sharedInstance] getGroupsInfo:Q@[Q@"groupA"]
/) 1% T2d 7o) &2

} fail:” (int code, NSString *desc) {
// A ZEE 7FA Q7] A

*info = [[V2TIMGroupInfo alloc] init];
@n_{":?(é?}r_‘]]- _‘j_%_ ID";
@"http://xxxx";

sharedInstance] setGroupInfo:info succ:”{

// AF Z2Y 274 g8

} fail:” (int code, NSString *desc) {

©2013-2022 Tencent Cloud. All rights reserved.

succ:” (NSArray<V2TIMGroup
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/) A5 ZRE 74 A
Hi

// A5 T2 71227
V2TimValueCallback<List<V2TimGroupInfoResult>> groupinfos = await groupManager.getG
/) 1E =28 &F
groupManager.setGroupInfo (info: V2TimGroupInfo.fromJson ({
"groupAddOpt" : GroupAddOpt TypeEnum.V2TIM GROUP_ADD_AUTH
/). 78 Z2E

)i
// EY
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TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onGro
/) AF AE W7 29

1))

/) AF ZEI THA L7
let promise = tim.getGroupProfile({ groupID: 'groupl', groupCustomFieldFilter: ['ke
promise.then (function (imResponse) {

console.log (imResponse.data.group) ;
}) .catch (function (imError) {

console.warn ('getGroupProfile error:', imError); // AlF & Z2I 7K 7] Anj #H!
}) i
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/) AE ZT2E 24

let promise = tim.updateGroupProfile ({
groupID: 'groupl',
name: 'new name', // A& °|& £%
introduction: 'this is introduction.', // AF &7 3
// v2.6.08E AF FH4HL2 IF AR A9 "t ¥HAo izt 2§ © AT Rz g5,

A
groupCustomField: [{ key: 'group_level', value: 'high'}] // & AF&A}F Ao "t £
}) i
promise.then (function (imResponse)
console.log (imResponse.data.group) // 54 €8 T A 1§ =Z=zd
}) .catch (function (imError) {
console.warn ('updateGroupProfile error:', imError); // & =29 £+3 }%—_IJ—JH HE
b i
// v2.6.258F spke BEFE Z47 H 547 dAE AEFUS. A 215 W 2E 740l 347
let promise = tim.updateGroupProfile ({
groupID: 'groupl',
muteAllMembers: true, // true: AY F47, false: Y S4A A
}) i

promise.then (function (imResponse) {

L)

console.log (imResponse.data.group) // £4 ¢85 T AFE 1§ =29
}) .catch (function (imError) {
console.warn ('updateGroupProfile error:', imError); // 1% 29 4\—7@ }é]ﬁﬂ 7§E
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/7 AHEAR o] HIAIA] AP/
V2TIMMessage v2TIMMessage =
// HAIA] EAERE =2 A HAAE 2F
v2TIMMessage.setPriority (V2TIMMessage.V2TIM _PRIORITY_HIGH)
/7 HAIA] EE
V2TIMManager.getMessageManager () . sendMessage (v2TIMMessage,

V2TIMManager.getMessageManager () .createCustomMessage ("A

"receiver_userID", null,

@Override
public void onProgress (int progress) {
// AHERE o] mAIR]o] tigt NP ES A TEEHA| FS
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@Override
public void onSuccess (V2TIMMessage message) {
[/ AHEA BO OF HAIR] HE &=

@Override

public void onError (int code, String desc) {
// AHEAE e OF wAR] HE Ao
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/ HIAE HAIR] A/

V2TIMMessage *message = [[V2TIMManager sharedInstance]

// HIAIA] S

[V2TIMManager.sharedInstance sendMessage

receiver:

grouplD

priority:

onlineUserOnly:

offlinePushInfo

progress

succ: ™ {
// BIAE HAIR] AE &85

fail:” (int code,

// HIAE HAIZ] A Aol

©2013-2022 Tencent Cloud. All rights reserved.
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V2TIM_PRIORITY_NORMAL
NO

:nil

:nil

NSString *desc)

Chat

createTextMessage:@"content"
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/ HAE HAA A
V2TimValueCallback<V2TimMsgCreateInfoResult> createTextAtMessageRes = await Tencent

text: "test",

atUserList: [],
)
if (createTextAtMessageRes.code == 0) {
String id = createTextAtMessageRes.data.id;

// HIAE HA]Z] HhE
V2TimValueCallback<V2TimMessage> sendMessageRes = await TencentImSDKPlugin.v2TI

if (sendMessageRes.code == 0) {

©2013-2022 Tencent Cloud. All rights reserved. Page 20 of 282
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// A

o

L=

/) HIAE HAZ] g
/7 1. BAR QAAEA A4, ek QAEA SHo| EA 7
let message = tim.createTextMessage ({

to: 'userl',

conversationType: TIM.TYPES.CONV_C2C,
// 15 Aol HE&Exe HAA SHEY (v2.4.2 oldolA 2AY). IFe HAAZ BT Aghs =
// AQE= EA Fr: TIM.TYPES.MSG_PRIORITY_HIGH, TIM.TYPES.MSG_PRIORITY_NORMAL (7|&

©2013-2022 Tencent Cloud. All rights reserved. Page 21 of 282



&2 Tencent Cloud Chat

// priority: TIM.TYPES.MSG_PRIORITY_NORMAL,
payload: {
text: 'Hello world!'
by
// v2.20.0 BE ddfd HAIX] tis] 4l el 7|50l AdHUT. AMgSstETH EIY odA
needReadReceipt: true
ol AFE AREAR ol wWAA] Holg (ARl A AEEHW ofEIACIAS AAstL o
// cloudCustomData: 'your cloud custom data'
P
// 2. HAA HE
let promise = tim.sendMessage (message);
promise.then (function (imResponse)
/) RE SR
console.log (imResponse) ;
}) .catch (function (imError) {
/) AL Aol
console.warn ('sendMessage error:', imError);

)i
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"CallbackCommand": "Group.CallbackAfterSendMsg", // Y By

"GroupId": "Q@TGS#2J4SZEAEL", // & ID

"Type": "Public", // A& 7%

"From_Account": "jared", // Az}

"Operator_Account":"admin", // 83 ZHA|Z}

"Random": 123456, // WH &z

"MsgSeq": 123, // HIAIAQ A|EA WS

"MsgTime": 1490686222, // WA|A A7t

"OnlineOnlyFlag": 1, // %<2 22HQl HA|R] Z& 10|31 IR &2 FL o 7|28 ddd
"MsgBody": [ // HIAIA B&, M HEL TiMMessage AR A F1
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&2 Tencent Cloud Chat

"MsgType": "TIMTextElem", // HIAE
"MsgContent": {
"Text": "red packet"
}
}
I
"CloudCustombData": "your cloud custom data"

MsgBody2] MIA|A] F-& ol whet dut, Fote, & HAA & A ES 4 dFUTh Z& DEof thgh AAIgH U8
Callback After Sending a Group Messages 25t Al 2.
ARGAL 221 4B ' of] T gt ==Y w0 ol Al
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&2 Tencent Cloud Chat

{
"CallbackCommand": "State.StateChange",
"EventTime": 1629883332497,
"Info": {
"Action": "Login",
"To_Account": "testuser3lo6",
"Reason": "Register"
b
"KickedDevice": |
{
"Platform": "Windows"
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&2 Tencent Cloud Chat

"Platform": "Android"

22kl A& AIZHE ALESEZ] 915) Infod] EE 7|HFo &2 ARE AL 220l FElE AT = syt BE o o
3k 2L A3 U-8-2 State Change CallbacksS 2115k Al 2
A

glo|B §] HA|#] 7|15
2t Q/H]H 2 1&(AVChatRoom)ol] o5t | A] A] 7] 2 712402 A=A EFHUTH 2 AFEA) Elol B &
of A5t s At gt A & Hull AR RE 2 £ Q)G UTh AR AL A S 2 X557 95l ol o o] 7HA

Hd
Z ¢ A= AR 71E 25 Y = sy

EENNEAEEANIHEEEE

O mEHR

ENRIBE IM RFTAM R AEEARE 24 N\NASRHEEE, R2FEE 20 &, &RIEENE
RiRARARMER, BATA RUEAR . QULEE [ FFLLINAERY SDK R,

ck:R

o] 7]%-2 Fal 14 ol Mol Mk AL 4 9]
o}

ouemte g vAx 7|2L o2 15T} UG WAl o7 gt AlE R
Android

iOS&Mac

Flutter

Web

[o

A 24412 5 2o 2071 9] HIAIA] 71 & 7P E 4 s Y
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&2 Tencent Cloud Chat

V2TIMMessagelListGetOption option = new V2TIMMessagelListGetOption () ;
option.setGetType (V2TIMMessageListGetOption.V2TIM_GET_CLOUD_OLDER_MSG); // g e

option.setGetTimeBegin (1640966400) ; // 2022-01-01 00:00:005-E A%}
option.setGetTimePeriod (1l * 24 * 60 * 60); // ot ZAQ HAR ZT
option.setCount (Integer.MAX_VALUE) ; /7 ANZE Y Wel 2E HAIA] Rk
option.setGroupID (#you group id#); // A5 HWAIA &Y

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCallba
@Override

public void onSuccess (List<V2TIMMessage> v2TIMMessages) A
Log.i("imsdk", "success");
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&2 Tencent Cloud Chat

@QOverride

public void onError (int code, String desc) {

Log.i("imsdk", "failure, code:" + code + ", desc:" + desc);

// S wAA 715 EY

/7 A AR Eo] s 1astMsgE nilZ AH

// lastMsgv F WA ZFol dis] w&E wAlR] 559 upzet HAAY £ S
[V2TIMManager.sharedInstance getC2CHistoryMessagelList:#your user id# count:20 lastM
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&2 Tencent Cloud

Chat

/) TS EHE Y38l 1astMsg 7|E
V2TIMMessage *lastMsg = msgs.lastObject;

NSLog (@"success, %@", msgs);

} fail:” (int code, NSString *desc) {

NSLog (@"fail, %d, %Q", code,

Pl

desc) ;

// 4 HAA 71E £
// A WA Z2o il 1astMsgIDE
// lastMsgID+ F WA E7ol tjjsf

TencentImSDKPlugin.v2TIMManager.

©2013-2022 Tencent Cloud. All rights reserved.

null® AA
HrekeE mAIZ] EE0] mA| HAlZ] idY 4 A&

getMessageManager () .getC2CHistoryMessageList (
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&2 Tencent Cloud

userID: "userId",

count: 10,
lastMsgID: null,

Chat

// HE7E 29 g HAIA 55 59
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', count: 15});

promise.then (function (imResponse) {
const messagelList = imResponse.data.messagelList; // H AR YAE

const nextRegMessageID = imResponse.data.nextRegMessagelD; // O] UH7H%??$5 E}%§ ﬂ

const isCompleted = imResponse.data.isCompleted; // ZE HA|X7} EHEHS

©2013-2022 Tencent Cloud. All rights reserved.
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&2 Tencent Cloud Chat

b) i
// HAIA AES F oot o B2 HAA] K7
let promise = tim.getMessagelist ({conversationID: 'C2Ctest', nextReqgqMessageID, coun
promise.then (function (imResponse) {
const messagelList = imResponse.data.messagelList; // H AR YAE
const nextRegqMessageID = imResponse.data.nextRegMessageID; // ©| miZi¥4E o3 Ho
const isCompleted = imResponse.data.isCompleted; // BE HA|X7l EHEHAE=R] ARE
}) i

Ch2 SDKe] B A %] 7|2 744 @ 7] o A] A=

shol2 Bo] 22}l A8 4
gholH Fo] 22l AR 5 EAISH= A2
S4t
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A2 5 7HA s Y o
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e
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AL 45 BAISH7] 9ol B2 & A7 HRgh gto] B Fo] o 7 Q= A F A A7|nkE HAE Yo
kI

AUl o8 Sof 5xulth 3 M%) AAEH WA 0.2 22kl Ag AL 4 BA B4 & Fetol o] B 4 5y
ch 22l efol s o) 2okl 8 47} 3491 WS A ol 3h =R oML PUTUCE ¥ YR
}

mot
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&2 Tencent Cloud Chat

2TIMManager.getGroupManager () .getGroupOnlineMemberCount ("group_avchatroom", new V2T

QOverride

public void onSuccess (Integer integer) {
// YL /HH 2 & (avChatRoom) 2| =22kQl Y & 71X 7] &

@Override
public void onError (int code, String desc) {
// 2Y2/H|H 2 IF (AvChatRoom) 2] 22l Y 4 7HH27] Ao

©2013-2022 Tencent Cloud. All rights reserved. Page 34 of 282



&2 Tencent Cloud Chat

[ [V2TIMManager sharedInstance] getGroupOnlineMemberCount:@"group_avchatroom" succ:”
// Y2 /HHL & (AvChatRoom) 9 22HQl 9 4 7HA 7] ¥

} fail:” (int code, NSString *desc) {
// Y2 /HHLQ IF (AvChatRoom) 2] 22Ql /Y 4 71X 27] A

1
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groupManager.getGroupOnlineMemberCount (groupID: '');
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// 2Ye/HYge 359 229l ARgAL 4 7 R7] (v2.8. 05 E A9)
let promise = tim.getGroupOnlineMemberCount ('groupl') ;
promise.then (function (imResponse) A

console.log (imResponse.data.memberCount) ;

}) .catch (function (imError) {

console.warn ('getGroupOnlineMemberCount error:', imError); // SLQ£E/HU451L]€§(AVC
)i

2ol B FollA] g 847
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@ Tencent Cloud Chat

ghol B Foll A& bRt Alue] oAl B AREAF = A H AFEARE 4T 4 AsUH

A A AbgE Yt AA| 2475 W Modifying the Profile of a Groupoll A ¥ thZ 1
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OF Y £4S 2AsHA L.
ghol B F #e|xp7t Wi Eo M 25 475 AT w ol E= 9 o|HEE £AS S BHAl AREAL] o
FAHE disable S EI 2 A7 SloF Tk 17 %] R o AFE A= HAIAE B o HAJA] AE Ao 2R EE T
Al FYTh AR ALY S AA7F A= SEto] A EE ] AFAHE enable 4B 2 A7 sijoF gy Th.
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&2 Tencent Cloud Chat

// 12 % AF F/4Y userB 547
V2TIMManager.getGroupManager () .muteGroupMember ("groupA", "userB", 60, new V2TIMCall
@Override

public void onSuccess () {
/) 2w 7Y &4 B

@Override

public void onError (int code, String desc) {
// 1E FEYE 247 A
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&2 Tencent Cloud Chat

P

/) BE Y &F4A

V2TIMGroupInfo info = new V2TIMGroupInfo();

info.setGroupID ("groupA") ;

info.setAllMuted (true) ;

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override

public void onSuccess () {
/) BE Y gaA 83

@Override
public void onError (int code, String desc) {
/) B Y 47 A
}
}) i

V2TIMManager.getInstance () .addGrouplListener (new V2TIMGroupListener () {
@Override
public void onMemberInfoChanged (String grouplID, List<V2TIMGroupMemberChangeInfo>
/) AE T8EY g4A A
for (V2TIMGroupMemberChangeInfo memberChangeInfo : v2TIMGroupMemberChangeInfoli
/) S2719 AHERS 1D
String userID = memberChangeInfo.getUserID();
/] e A& AR

long muteTime = memberChangeInfo.getMuteTime () ;

@Override
public void onGroupInfoChanged (String groupID, List<V2TIMGroupChangeInfo> changel

/) BE 7Y 544 #4
for (V2TIMGroupChangeInfo groupChangeInfo : changelInfos) {
if (groupChangeInfo.getType () == V2TIMGroupChangeInfo.V2TIM GROUP_INFO_CHANGE
/) BE F8YE a7 AR
boolean isMuteAll = groupChangeInfo.getBoolValue () ;
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// 1% ¢ AF FAHY userl 547

[ [V2TIMManager sharedInstance] muteGroupMember:Q@"groupA" member:Q@"userl" muteTime:6
/) AE 78YE a2 4T

} fail:” (int code, NSString *desc) {
/7 AE 78E a7 A

1

/) BE FEY &F4A

V2TIMGroupInfo *info = [[V2TIMGroupInfo alloc] init];
info.groupID = @"groupA";

info.allMuted = YES;
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[[V2TIMManager sharedInstance] muteGroupMember:@"groupA" member:@"userl" muteTime:6
/1 BEe Y F4aA AE

} fail:” (int code, NSString *desc) {
/) B Y a7 A

1

[[V2TIMManager sharedInstance] addGrouplistener:self];

(void) onMemberInfoChanged: (NSString *)groupID changeInfolList: (NSArray <V2TIMGroup
/) AF e A Al

for (V2TIMGroupMemberChangeInfo *memberChangeInfo in changeInfolist) {
/) S&A" AR 1D
NSString *userID = memberChangeInfo.userID;
/] &&A A& AT

uint32_t muteTime = memberChangeInfo.muteTime;

(void) onGroupInfoChanged: (NSString *)groupID changelInfolist: (NSArray <V2TIMGroupC
/) BE FEYE 54 4

for (V2TIMGroupChangeInfo groupChangeInfo in changeInfolist) {

if (groupChangeInfo.type == V2TIM_GROUP_INFO_CHANGE_TYPE_SHUT_UP_ALL) {
/] BE Y S4A A7

BOOL isMuteAll = groupChangeInfo.boolValue;
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// 108 ¢ OF F49Y userB 547

groupManager .muteGroupMember (groupID: '',userID: 'userB',6 seconds: 10);

/) BE Y 547
groupManager.setGroupInfo (info: V2TimGroupInfo (isAllMuted: true,grouplID: '',groupTy

TencentImSDKPlugin.v2TIMManager.addGroupListener (listener: V2TimGroupListener (onMem
//1E 7Y HE H7

by
onGroupInfoChanged: (grouplID,info) {
// AF E2E A
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tim.setGroupMemberMuteTime (options) ;
let promise = tim.setGroupMemberMuteTime ({
groupID: 'groupl',
userID: 'userl',
muteTime: 600 // 102 &% AREA 547; 022 HAAHH AREA 547 A
P
promise.then (function (imResponse) {

console.log (imResponse.data.group) // M 1§ ZT=d
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console.log (imResponse.data.member); // M 15 FAY ==2g

}) .catch (function (imError) {

console.warn ('setGroupMemberMuteTime error:', imError); // sS4 Al

1)

/7 FA W 35 FEY S84 AS ARE AF

let promise = tim.setGroupMemberMuteTime ({

groupID: 'topicID',

userID: 'userl',

Chat

r
i
lo
3
o
[z

muteTime: 600 // 108 B AEA S4A; 002 HAAHEH AR S4A s{A|

P
promise.then (function (imResponse) {

console.log(imResponse.data.group)

// M AF =g

console.log (imResponse.data.member); // M D1F FAY ==22

}) .catch (function (imError) {

console.warn ('setGroupMemberMuteTime error:', imError); // 247 A

)i

// v2.6.28F spkE BE 247 B 247 M AL¥Ych. WA 1F W ZE 74

let promise = tim.updateGroupProfile ({

groupID: 'groupl',

£

muteAllMembers: true, // true: AY 24

P

promise.then (function (imResponse) {
console.log(imResponse.data.group)

}) .catch (function (imError) {

console.warn ('updateGroupProfile error:',

P

Ch2 SDKe] 18 4241 ol A] A=

B IM DA 71 (- v MBS
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&2 Tencent Cloud Chat

2holz & xjeh
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&2 Tencent Cloud Chat

List<String> userIDList = new ArrayList<>();
userIDList.add ("userB");
V2TIMManager.getGroupManager () .kickGroupMember ("groupA", userIDList, "", new V2TIMV

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOpera

/] Y AA AF

QOverride
public void onError (int code, String desc) {

/8L AA A
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}
)i

V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {
@Override

public void onMemberKicked (String groupID, V2TIMGroupMemberInfo opUser,

List<V2TIMGroupMemberInfo> memberList) {
// 1E T+8Y AAHE
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[[V2TIMManager sharedInstance] kickGroupMember:@"groupA" memberList:@[Q@"userl"] rea
/1 F8E AA BF

} fail:” (int code, NSString *desc) {
/7 T8 AA Aol

i

[[V2TIMManager sharedInstance] addGrouplListener:self];
— (void) onMemberKicked: (NSString *)groupID opUser: (V2TIMGroupMemberInfo *)opUser me
/7 AE 789 AAH

©2013-2022 Tencent Cloud. All rights reserved. Page 49 of 282
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groupManager.kickGroupMember (groupID: '',memberList: []);

tim.deleteGroupMember (options) ;

eho| 8 o4 WAE EHXE B ot 2L T Zo] TUL 4 Uk T O F23 7 5YU
1.8 tAA S Buj7] Hel 292 g gt
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"CallbackCommand": "Group.CallbackBeforeSendMsg", // =H T
"GroupId": "@TGS#2J4SZEAEL", // F 1ID
"Type": "Public", // 1§ ¥%
"From_Account": "jared", // BAIA}
"Operator_Account":"admin", // 2% 7HA|A}
"Random": 123456, // WY =A}
"OnlineOnlyFlag": 1, // &< 22l HAIXQ] B¢ 10|21 2¥A &2 3¢ o7]&zh ddd
"MsgBody": [ // WAIA E&, AANT W82 TiMMessage HWIAIA] A Fi
{
"MsgType": "TIMTextElem", // HIAE
"MsgContent": {
"Text": "red packet"

1,

"CloudCustombData": "your cloud custom data"

MsgBody2] MsgType ZE5 7|HFo 2 HAIZ] & AET 4+ 5yt B Eo] g AAgH Wl-§-2 Callback
Before Sending a Group MessageS J1L5HA Al Q..
T AR A A E E WA o2 Hste s AT 4 9lom, o= IM I EE ghets] = 9] o] g o3l S

s8] 7ES 4 d&UT

N
19
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&2 Tencent Cloud Chat

"ActionStatus": "OK",

"ErrorInfo": "",

"ErrorCode": 0 // & ErrorCode %< th

i
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g
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// filter WSS 53 1% 2f7e TR BYstES A
int role = V2TIMGroupMemberFullInfo.V2TIM_GROUP_MEMBER_FILTER_OWNER;
V2TIMManager.getGroupManager () .getGroupMemberList ("testGroup", role, O,
new V2TIMValueCallback<V2TIMGroupMemberInfoResult> () {
@Override

public void onError (int code, String desc) {

/7 HAA 7t 7] Aol

@QOverride

public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {
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// WSt 7tH e A

[[V2TIMManager sharedInstance] getGroupMemberList:@"groupA" filter:V2TIM_ GROUP_MEMB
// AE 7HH 7] AE

} fail:” (int code, NSString *desc) {
// HAIA] 7k 7] Al

1
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// filter WIZHHSE ARESIY OF 4&FAe Z2dT V=S AU, filters AllR A
groupManager.getGroupMemberList (count: 10, filter: GroupMemberFilterTypeEnum.V2TIM G
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Chat

tim.getGroupMemberList (options) ;

2ol o] 3 2 Futo 2 3 AE 23
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Live Chat Room

ZZF Aol E YA} 1 2024-05-13 17:58:07

Foreword

This article is based on the Tencent Cloud AV Chat Room plug-in, combined with the Live Flutter SDK Realized live

broadcast business scenario.

Tencent Cloud AV Chat Room

Tencent Cloud AV Chat Room isa Ul component based on Tencent Cloud Chat SDK and implemented
around chat interaction scenarios.

You can use this component to quickly implement an application with tens of millions of interactions.
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Say something...

Introduction

Preconditions

Have registered Tencent Cloud account and completed [identity verification]
(https://www.tencentcloud.com/zh/document/ product/378/3629).

Create an application by referring to Create and upgrade an application, and record SDKAppID

Select your application in IM Console, click Accessibility Tools -> UserSig Generation & Verification in the left
navigation bar, and create a UserID and its corresponding UserSig ,copy the three UserID , Signature
(Key) , UserSig , which will be used in subsequent logins.

Create a Flutter app.

Add tencent_cloud_av_chat_room in the pubspec.yaml file under dependencies. Or execute the following command:
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/// step 1:

flutter pub add tencent_cloud_av_chat_room

/// step 2:
flutter pub get

Step 1: Initialize and login to IM

There are two ways to initialize and log in to IM:

External component: The entire application is initialized and logged in only once.
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Inside the component: pass parameters into the component through configuration.
If you are integrating this plugin in an existing IM flutter project, you can skip this step.
Outside the component (recommended)

Initialize IM in the flutter app you created, note that the IM app only needs to be initialized once. This step can be

skipped if integrating in an existing IM project.

import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';

class _MyHomePageState extends State<MyHomePage> {
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final int _sdkAppID = 0; // SDKAppID of the IM application created in the prec

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override
void initState () |

super.initState();

_initAndLoginIm() ;

_initAndLoginIm() async {
await TencentImSDKPlugin.v2TIMManager.initSDK (
sdkAppID: _sdkAppID,
loglevel: LogLevelEnum.V2TIM LOG_ALL,
listener: V2TimSDKListener());
TencentImSDKPlugin.v2TIMManager
.login(userID: _loginUserID, userSig: _userSig);

Inside the component

You can also pass SDKAppID , UserSig , UserID intothe component through configuration to initialize and

log in IM.
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import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // SDKAppID of the IM application created in the preco

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSiqg))
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Step 2: Using Components

Use that component in your appropriate module.

import 'package:tencent_cloud_av_chat_room/tencent_cloud_av_chat_room.dart';

class _TencentAVChatRoomKitState extends State<TencentCloudAVChatRoom> {
final int _sdkAppID = 0; // SDKAppID of the IM application created in the preco
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final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

Widget build(BuildContext context) {
return TencentCloudAVChatRoom (
data: TencentCloudAvChatRoomData (anchorInfo: AnchorInfo()),
config: TencentCloudAvChatRoomConfig (
loginUserID: _loginUserID, sdkAppID: _sdkAppID, userSig: _userSig,

Cooperate with Tencent Cloud View Cube to build a live broadcast
room

Live streaming is ubiquitous in life, and more and more companies and developers are building their own live
streaming platforms. The following will introduce how to build a live broadcast room with Tencent Cloud View Cube.
The live broadcast room mainly includes two parts: live broadcast and interaction. In the live broadcast part, we will
use Tencent Cloud View Cube mobile live broadcast to realize live streaming, screen playback, etc. Interaction uses
this plug-in to achieve live broadcast likes, gift giving, barrage sending and receiving, etc.

The relevant code of this article can be downloaded and viewed in Github.

Live streaming and screen playback

The live broadcast SDK is one of the sub-products of the Tencent Cloud View Cube product family. The live broadcast
SDK supports live streaming push, pull streaming, host-audience interaction with hosts, host cross-room PK and other
capabilities, providing users with stable and extremely fast live broadcast terminal services.

See Live Streaming Flutter SDK Standard Live Streaming to realize the functions of live streaming and screen
playback.

1: Set License

©2013-2022 Tencent Cloud. All rights reserved. Page 70 of 282


https://github.com/TencentCloud/chat-demo-flutter/tree/main/lib/src/pages/live_room
https://www.tencentcloud.com/document/product/1071/50587

&2 Tencent Cloud Chat

// live.dart
class Live extends StatefulWidget {

const Live ({Key? key}) : super (key: key);
@override
State<Live> createState () => _LiveState();

class _LiveState extends State<Live> {

@override
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void initState () |
super.initState () ;

setupLicense () ;

/// Tencent Cloud License Management Page (https://console.tencentcloud.com/liv
setupLicense () {

// The currently applied License LicenseUrl

final licenseUrl = "";

// License Key currently applied

final licenseKey = "";

V2TXLivePremier.setLicence (licenseUrl, licenseKey) ;

2: Live streaming, screen playback
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// live_player.dart

class _LivePlayState extends State<LivePlayer> {

@override

void initState () {
super.initState () ;
initPlayer();

h

initPlayer () async {

_livePlayer = await V2TXLivePlayer.create();
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@Qoverride
void dispose () {
super.dispose();

_livePlayer.destroy () ;

@override
Widget build (BuildContext context) {
return Container (
color: Colors.black.withOpacity(0.7),
child: V2TXLiveVideoWidget (
onViewCreated: (viewId) async {
_localViewId = viewId;
startPlay () ;

by

void startPlay () async {

if (_isPlaying) {
return;

}

if (_localViewId != null) {
debugPrint ("_localViewId $_localViewId");
var code = await _livePlayer.setRenderViewID (_localViewId!);
if (code != V2TXLIVE_OK) {

debugPrint ("StartPlay error . please check remoteView load");

}

var url = widget.playUrl;

debugPrint ("play url: S$url");

var playStatus = await _livePlayer.startLivePlay (url);
debugPrint ("play status: $playStatus");

if (playStatus != V2TXLIVE_OK) {
setState (() |

_onError = true;
}) i

debugPrint ("play error: $playStatus url: S$url");
return;
}
await _livePlayer.setPlayoutVolume (100);
setState (() |
_isPlaying = true;

P
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Live interaction (like, give gifts, send and receive barrage)

Live interaction is particularly important in live broadcast scenarios. Users interact with the anchor through barrage,
gift giving, etc.

Next, see Introduction to integrate this plugin.

1: Initialize, log in to IM

We log in to IM outside the plugin, and usually the entire application only needs to initialize and log in to IM once.
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import 'package:tencent_av_chat_room_kit/tencent_cloud_chat_sdk_type.dart';
S I g

class _MyHomePageState extends State<MyHomePage> {

final int _sdkAppID = 0; // SDKAppID of the IM application created in the prec

final String _loginUserID = ""; // UserID in precondition
final String _userSig = ""; // UserSig in preconditions
@override

void initState () |

super.initState () ;
_initAndLoginIm() ;

_initAndLoginIm() async {
await TencentImSDKPlugin.v2TIMManager.initSDK(
sdkAppID: _sdkAppID,
loglevel: LogLevelEnum.V2TIM_ LOG_ALL,
listener: V2TimSDKListener());
TencentImSDKPlugin.v2TIMManager

.login(userID: _loginUserID, userSig: _userSig);

2: Use plugins
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// live_room.dart

class LiveRoom extends StatelessWidget {
final String loginUserID;
final String playUrl;

final String avChatRoomID = ''; // A live broadcast room is essentially all use

LiveRoom ({Key? key, required this.loginUserID, required this.playUrl})
super (key: key);

@override
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Widget build (BuildContext context) {
return Stack (
children: [
LivePlayer (playUrl: playUrl), // Live streaming and screen playback
TencentCloudAVChatRoom (
config: TencentCloudAvChatRoomConfig (
avChatRoomID: avChatRoomID,
loginUserID: loginUserID, //Login user ID
),
data: TencentCloudAvChatRoomData (
isSubscribe: false,
notification: "Broadcast Room Announcement",
anchorInfo: AnchorInfo (
subscribeNum: 200,
fansNum: 5768,
nickName: "stormy life",

avatarUrl:""

Above we use Stack Widget tocombine LivePlayer (live broadcast) and LiveRoom
(interactive) through cascading.

3: How to customize
The plug-in itself provides a default Ul, but users often have different Uls during actual use. Next, we will introduce

how to customize this plug-in.
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@override

Widget build(BuildContext context) {

return Stack (

children: [

LivePlayer (playUrl: playUrl), // Live streaming and screen playback
TencentCloudAVChatRoom (

TencentCloudAvChatRoomCustomWidgets (
roomHeaderAction: Container (), // The area custom component is displayed in the upp

roomHeaderLeading: Container (), // The area custom component is displayed in the up
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roomHeaderTag: Container (), // Below roomHeaderAction and roomHeaderLeading, it is
onlineMemberListPanelBuilder: (context, id) { // Customize the panel that expands a
return Container();

b

anchorInfoPanelBuilder: (context, id) { // Customize the expanded panel after the a
return Container();

b

giftsPanelBuilder: (context) { // Customize the panel displayed after clicking the
return Container();

b

messageltemBuilder: (context, message, child) { // Customize bullet chat messages
return Container();

b

messageltemPrefixBuilder: (context, message) { // Customize the prefix of bullet ch
return Container();

b

giftMessageBuilder: (context, message) { // Custom gift message, gift message that
return Container();

Hy

textFieldActionBuilder: (// Customize the lower right area of the screen
context,

) A

return [Container()];

o
textFieldDecoratorBuilder: (context) { // Customize the input box at the bottom lef

return Container () ;

}
)
)
]
)
}

4: Gift

Giving gifts is a very important scene in the live broadcast scene. This plugin provides analysis of three types of gifts
by default, users only need to send a custom message in a specific format to display the gift message on the interface.
The default gift panel of this plug-in is only used to display the gift message parsing function. Usually, gifts will involve
the logic of user billing and measurement, so users need to call the server interface to send gifts according to their
business needs. information. The gift giving process is as follows:

The short connection request from the client to its own business server involves billing logic.

After billing, the sender directly sees that XXX sent XXX a gift. (To ensure that the sender sees the gift they sent, when
there is a large amount of messages, the abandonment strategy may be triggered)

After billing and settlement, call the server interface to send a custom message (gift)

Gift Messages We do this by sending custom messages. Three gift formats are defined as follows:
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// Gifts with special effects (the details of the gift will slide into the left sid
final customInfoRocket = {

"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // Business ID field
"data": |

"cmd" :

"send_gift_message", // must be send_gift_message
"cmdInfo": {

"type": 3, // gift type

"giftUrl": "", // URL of gift image

"giftCount": 1, // number of gifts
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"giftSEUrl": "assets/live/rocket.json", // gift special effect address, if it start
"giftName": "Super Rocket", // gift name

b

}

bi

// The gift does not have special effects (it will slide in on the left side of the

final customInfoPlane = {
"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // Business ID field
"data": {
"cmd" :
"send_gift_message", // must be send_gift_message

"cmdInfo": {
"type": 2, // gift type
"giftUrl": "", // URL of gift image
"giftCount": 1, // number of gifts
"giftName": "Airplane", // gift name
by

Fi

// Ordinary gift (the gift will be displayed in the barrage, and will not slide in

final normalGift = {
"version": 1.0, // protocol version number
"businessID": "flutter_live_kit", // business ID field
"data": {
"cmd" :
"send_gift_message", // must be send_gift_message

"cmdInfo": {

"type": 1, //Ordinary gift

"giftUrl": "", // URL of gift image
"giftCount": 1, // number of gifts
"giftName": "flower", // gift name
"giftUnits": "Duo", // gift units

bo
bi

5: Theme
In addition to customization, this plugin also provides the capability of theme . The theme is divided into two parts:

color and font .Theme can be customized according to your needs.

APl Docs
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TencentCloudAvChatRoomData

The data that the component needs to use, such as anchor information, broadcast room announcements, etc.

TencentCloudAvChatRoomData (
anchorInfo: AnchorInfo (), // anchor information
isSubscribe: false, // whether to subscribe

notification: "Live Room Announcement" // Live Room Announcement

)

TencentCloudAvChatRoomConfig
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Component configuration information.

TencentCloudAvChatRoomConfig (
avChatRoomID: '', // AV Chat Group. Group ID of AV Chat Room type.[https://cloud.
loginUserID: '', // login user ID
sdkAppID: 0, // IM application ID
userSig: '', // sig generated by user ID and secretKey
barrageMaxCount: 200, // The maximum number of barrage. The default is 200. When
giftHttpBase: '', // Gift message http base.
displayConfig: DisplayConfig() // Can control the display and hiding of some comp

)
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TencentCloudAvChatRoomController

Component controller, which can be called outside the component to update data, send messages, etc.

final controller = TencentCloudAvChatRoomController () ;
final _needUpdateData = TencentCloudAvChatRoomData (

anchorInfo: AnchorInfo(), // anchor information
isSubscribe: false, // whether to subscribe
notification: "Live Room Announcement" // Live Room Announcement
)

final _textString = "I am a text message";
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final customInfoRocket = {

"version": 1.0, // protocol version number
"businessID": "flutter_ live_kit", // Business ID field
"data": {

"cmd" :

"send_gift_message", // command

"cmdInfo": { // Information carried by the command

"type": 3, // gift type

"giftUrl": "1e8913f8c6d804972887fcl179falfbd7.png", // gift image address
"giftCount": 1, // number of gifts

"giftSEUrl": "assets/live/rocket.json", // gift special effect address
"giftName": "Super Rocket", // gift name

b

}

bi

final customInfoPlane = {
"version": 1.0,
"businessID": "flutter_ live_kit",
"data": {
"cmd" :
"send_gift_message",

"cmdInfo": {

"type": 2,
"giftUrl": "5el175b792cd652016aa873270278402b.png",
"giftCount": 1,
"giftName": "Airplane",
o
}
bi
final customInfoFlower = {
"version": 1.0,
"businessID": "flutter_live_kit",
"data": {
"cmd" :
"send_gift_message",
"cmdInfo": {
"type": 1,
"giftUrl": "8f25a2cdeae92538ble0e8a04£86841a.png",
"giftCount": 1,
"giftName": "Flower",
"giftUnits": "Duo",
by
}

bi
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// Update the data information of the incoming component.
controller. updateData (_needUpdateData);

// send text message

controller. sendTextMessage (_textString);

// Send a gift message, the gift message needs to follow the specific format above.

controller.sendGiftMessage (jsonEncode (customInfoFlower)) ;

// Send any type of message, [message] needs to be created by yourself

controller. sendMessage (message) ;

// Play special effects animation (Lottie, SVGA).
controller.playAnimation ("assets/live/rocket.json"):

TencentCloudAvChatRoomCallback

Event callback,
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TencentCloudAvChatRoomCallback (
onMemberEnter: (memberInfo) {}, // someone enters the live room

onRecvNewMessage: (message) {} // received barrage message

)

TencentCloudAvChatRoomCustomWidgets

custom components
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TencentCloudAvChatRoomCustomWidgets (

roomHeaderAction: Container (), // The area custom component is displayed in the upp
roomHeaderLeading: Container (), // The area custom component is displayed in the up
roomHeaderTag: Container (), // Below roomHeaderAction and roomHeaderLeading, it is

onlineMemberListPanelBuilder: (context, id) { // Customize the panel that expands a

return Container () ;

ty

anchorInfoPanelBuilder: (context, id) { // Customize the expanded panel after the a
return Container();

b
giftsPanelBuilder: (context) { // Customize the panel displayed after clicking the
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return Container () ;

b

messageltemBuilder: (context, message, child) { // Customize bullet chat messages
return Container ();

b

messageltemPrefixBuilder: (context, message) { // Customize the prefix of bullet ch
return Container();

Hy

giftMessageBuilder: (context, message) { // Custom gift message, gift message that
return Container();

ty

textFieldActionBuilder: (// Customize the lower right area of the screen
context,

) A

return [Container()];

b

textFieldDecoratorBuilder: (context) { // Customize the input box at the bottom lef
return Container();

}

)

TencentCloudAvChatRoomTheme

Theme
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TencentCloudAvChatRoomTheme (

backgroundColor: Colors.black, // The background color of the widget,

hintColor: Colors.red, // hint text color

highlightColor: Colors.orange, // highlight color

accentColor: Colors.white, // foreground color

textTheme: TencentCloudAvChatRoomTextTheme (), // font theme
secondaryColor: Colors.grey, // secondary color
inputDecorationTheme: InputDecorationTheme () // input box theme

)
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TencentCloudAvChatRoomTextTheme

font theme

TencentCloudAvChatRoomTextTheme (
giftBannerSubTitleStyle: TextStyle(), // gift message drawn on the left side of the

giftBannerTitleStyle: TextStyle(), // The title font theme of the gift message draw
anchorTitleStyle: TextStyle(), // Anchor name font theme

anchorSubTitleStyle: TextStyle(), // like font theme

barrageTitleStyle: TextStyle(), // barrage message sender name subject

barrageTextStyle: TextStyle() // Barrage message content theme
)
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contact us

If there's anything unclear or you have more ideas, feel free to contact us!
Telegram Group

WhatsApp Group
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Al Chatbot

ZF Aol E YA 2024-02-07 17:30:51

With the global popularity of ChatGPT, artificial intelligence (Al) has become the focus of developers today, and
mainstream vendors in China have launched their own big model (BM) applications and products. Many vendors have
combined their applications with Al to discover new opportunities. The powerful conversational communication
capabilities of next-generation large language models (LLMs) are naturally compatible with all kinds of instant

messaging scenarios, which brings broad imagination space for the combination of Tencent Cloud Chat and Al.

In office scenarios, users can chat with conversational Al to efficiently make work notes, write documents, collect
information, and more. In customer service scenarios, Al-powered smart customer service can provide a
conversational experience similar to human customer service and guide users to purchase and use products more
effectively. In social scenarios, Al chatbots can provide users with 24-hour online psychological counseling and
emotional companionship, increasing user engagement and more. Tencent Cloud Chat, the world's leading provider of
communication cloud services, has also seen the huge potential of Al in the instant messaging scenario, and quickly
released Al capability call APls. Based on the communication base provided by Tencent Cloud Chat, developers can
freely call industry-leading BM capabilities and empower themselves with rich Al capabilities to efficiently implement

scenario-specific innovations.

This document describes how to integrate Al service capabilities into Tencent Cloud Chat through the webhook
feature of Chat to build an Al chatbot for users to implement features such as intelligent customer service, creative
assistance, and work assistant. (The procedure in this document takes the MiniMax LLM as an example. You can use

the same method to integrate other ChatGPT-like services.)

Preparations

Creating a Tencent Cloud Chat account

Log in to your Tencent Cloud account, go to the Tencent Cloud Chat console, create an application, get the

application's SDKAppID and key (Tencent Cloud Chat key), and create an admin account administrator .

Signing up for an account with the corresponding Al service provider

Sign up for an account with the provider of the Al service to be integrated, log in, and get the API key

( AI_SECRET_KEY ).

Creating a Tencent Cloud Chat chatbot account
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Create a Tencent Cloud Chat chatbot account through the RESTful API. The Tencent Cloud Chat chatbot is a special

user whose user ID begins with @RBT# .

curl —-d '{"UserID":"@RBT#001","Nick":"MyRobot"}' "https://console.tim.qqg.com/v4/ope

Replace sdkappid={} and usersig={} inthe command above with your SDKAppID and the UserSig

generated based on the Tencent Cloud Chat key. For more information, see Generating UserSig. After you run the

command in Linux, the Tencent Cloud server returns the following information:
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{"ActionStatus": "OK", "ErrorCode": 0, "ErrorInfo": ""}

The information above indicates that the chatbot @RBT#001 with the nickname MyRobot was created

successfully.

Configuring Tencent Cloud Chat webhooks

A Tencent Cloud Chat webhook is a request sent by the Tencent Cloud Chat backend to the backend server of the
corresponding application before or after an event. The application backend can then perform the necessary data

synchronization or intervene in the subsequent processing of the event. We will use a "robot event webhook" to listen
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for and react to user messages sent to the chatbot or @RBT# events in group chats. You need to locate and click

"Robot Event Webhook" in the Tencent Cloud Chat console to enable the feature and save the settings.

Writing the Application Backend Service

Taking a one-to-one chat as an example, the overall working process is as follows:

1. The user1 user sends the "hello" message to the chatbot @RBT#001 .

2. The Tencent Cloud Chat backend sends a webhook to notify the application backend of the event.

3. The application backend receives the event notification which contains information such as the message sender
userl , message recipient @RBT#001 , and message content hello .

4. The application backend calls the Al service API (MiniMax API) and receives the response containing the reply

message, such as "nice to meet you".

5. The application backend calls the Tencent Cloud Chat RESTful API (APl sendmsg for a one-to-one chat and

APl send_group_msg for a group chat) to send the reply messageto userl1 as @RBT#001 .

send msg———» Callback » —completion request—»

[L]-i—recewe response— +——REST AFI «—esponse———

ser Tencent IM App Server

I=

Take the Go programming language as an example, the key code of the application backend is as follows.
Note:
The following code is for demonstration only and omits a lot of exception handling code. It cannot be used directly in

production environments.

Distributing and processing the webhook command

We create an HTTP service which is listened to on port 80 and register a handler with the /im URL that handles all
requests sentto http://im . All webhook requests sent by Tencent Cloud Chat containa CallbackCommand
parameter, with different values representing different webhook commands. The handler performs processing

accordingtothe CallbackCommand parameter set by Tencent Cloud Chat.
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func handler (w http.ResponseWriter, r *http.Request) {
command := r.URL.Query () .Get ("CallbackCommand")
regbody, _ := io.ReadAll (r.Body)
var rspbody []byte
switch command {
case "Bot.OnC2CMessage": // Chatbot’s webhook command word for a one-to-one mess

dealC2c (context.Background(), regbody)

rspbody = []lbyte ("{\\"ActionStatus\\": \\"OK\\", \\"ErrorCode\\": 0, \\"Erro
default:
rspbody = []byte("invalid CallbackCommand.")
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w.Write (rspbody)

func main() { // Register a handler to process the webhook command sent to the app
http.HandleFunc ("/im", handler)
http.ListenAndServe (":80", nil)

Processing the one-to-one message received by the chatbot

When processing a one-to-one message, we first check that the sender is not a chatbot (generally a chatbot does not
send a message to another chatbot) to prevent infinite webhook loops. We then parse the body of the message to
obtain the content text of the message sent by the user to the chatbot, save the sender's UserID into the context to

facilitate the subsequent action of calling the RESTful API to reply, and finally call askAI torequest the Al service.
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func dealC2c (ctx context.Context, regbody []lbyte) error {

root, _ := simplejson.NewJson (regbody)
jFromAccount := root.Get ("From_Account")
fromAccount, _ = JjFromAccount.String/()

// Check the sender's ID to avoid processing requests sent by one chatbot to anot
if strings.HasPrefix (fromAccount, "W@RBT#") {

return nil

}

jJToAccount := root.Get ("To_Account")
toAccount, _ := JjToAccount.String()
msgBodyList, _ := root.Get ("MsgBody") .Array ()
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for _, m := range msgBodyList {

msgBody, m. (map[stringlinterface{})

msgType, _ := msgBody["MsgType"]. (string)
if msgType != "TIMTextElem" {
continue
}
msgContent, _ := msgBody["MsgContent"]. (map[string]interface{})

text, _ := msgContent["Text"]. (string)

ctx context.WithValue (ctx, "from", fromAccount)
ctx = context.WithValue (ctx, "to", toAccount)

go askAI (ctx, text)

}

return nil

Calling the Al service API

In this step, we use a third-party Al service, MiniMax LLM, to implement intelligent chat. Any other Al service can be

used instead of the MiniMax LLM service. Note that here we demonstrate a simple completion APIthat does not

contain the context of the conversation, and you can see the MiniMax documentation for details on other APls as
needed.
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type MiniMaxRsp struct {
Reply string "~ Jjson:"reply"®

// Send a request to MiniMax and get a reply

func askAI (ctx context.Context, prompt string) {

url := "https://api.minimax.chat/vl/text/completion"
var regData = []byte( {
"model": "abab5-completion",

"prompt": prompt
)
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request, _ := http.NewRequest ("POST", url, bytes.NewBuffer (regData))

request .Header.Set ("Content-Type", "application/json; charset=UTF-8
request.Header.Set ("Authorization", API_SECRET_KEY)

client := &http.Client{}

response, _ := client.Do(request)

defer response.Body.Close ()

body, _ := ioutil.ReadAll (response.Body)

rsp := &MiniMaxRsp{}

json.Unmarshal (body, rsp)

reply (ctx, rsp.Reply) // Send the content replied by the AI service to the user

Returning the result replied by the Al service to the user

After receiving the reply from the Al service, we only need to call the sendmsg RESTful APl of Tencent Cloud Chat
to simulate the chatbot to reply to the user, specifying the sender of the message as @RBT#001 and the recipient

as userl .
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// Send a RESTful API request
func doRestAPI (host string,

sdkappid int, admin, usersig, command, body string) {

url := fmt.Sprintf ("https://%$s/v4/%$s?sdkappid=%ds¢identifier=%s&usersig=%s&random=

host, command, sdkappid, admin, usersig, rand.Uint32())
req, _ := http.NewRequest ("POST", url, bytes.NewBufferString (body))

req.Header.Set ("Content-Type",
cli := ghttp.Client{}
rsp, err := cli.Do(req)
if err != nil {
log.Printf ("REST API failed.

return
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}

defer rsp.Body.Close ()
rsptext, := io.ReadAll (rsp.Body)

log.Printf ("rsp:%s", rsptext)

// Call the RESTful API of Tencent Cloud Chat to reply to the user

func reply(ctx context.Context, text string) {

rsp := make (map[string]interface{})
msgbody := []Jmap[string]interface{}{{
"MsgType": "TIMTextElem",

"MsgContent": map[string]interface{}{"Text": text},
Fr

// For the implementation of 'GenUserSig' , see the Tencent Cloud documentation.

usersig, _ := GenUserSig(IM_SDKAPPID, IM_KEY, "administrator", 60)
rsp["From_Account"] = ctx.Value("to"). (string) //"Q@RBT#001"

rsp["To_Account"] = ctx.Value ("from") . (string)

rsp["SyncOtherMachine"] = 2

rsp["MsgLifeTime"] = 60 * 60 * 24 * 7

rsp["MsgSeq"] = rand.Uint32 ()

rsp["MsgRandom"] = rand.Uint32 ()

rsp["MsgBody"] = msgbody

rspbody, _ := Jjson.Marshal (rsp)

doRestAPI ("console.tim.gg.com", IM_SDKAPPID, "administrator", usersig, "openim/se

Effect Demonstration

The following demonstrates the final implementation effect of the Tencent Cloud Chat chatbot demo:
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hello, can you tell me someth J
iIng about Tencent Cloud's IM
service?

J Hello! Yes, | can give you

| some information about
Tencent Cloud's IM service.
Tencent Cloud's IM service
is a high-performance,
high-availability and secure
messaging service that
allows users 1o easily create
and maintain a distributed
message-passing network.

With the above steps, we have implemented one-to-one chat connectivity between the Tencent Cloud Chat server
side and the MiniMaxAl open platform. It is also possible to integrate Al services from another Al service provider
following the above steps by simply replacing the askAI function with the corresponding API call from that Al
service provider. For group chat chatbots, only the implementation of the Bot.OnGroupMessage webhook

command processing needs to be supplemented.
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End-to-end encrypted chat with Virgil

ZF Aol E YA 2024-02-07 17:30:51

End-to-end encrypted chat with Virgil

Overview

This solution should be implemented by the customer's application based on the E3Kit of virgin security and Tencent
Cloud Chat Sdk. The E3Kit document link: Virtual gild E3Kit|Virtual gild Security

Learn about the GroupEncryption-End-to-End-Encryption-E3Kit|Virtual Security documentation before reading the
following solutions, especially the JWT token (JSON Web Token) , create channel/create group, encrypt and
decrypt messages.

Open application in virgin security console before using. This product is a paid product. See Pricing|Virgin Security for

specific pricing.

C @ dashboard.virgilsecurity.com/apps/cec79fe19ec747f3ac69daa8c2bb5ba9/keys

testim App Keys

App keys consist of a public-private key pair specific to &
backend and used to sign unique JWTs for each user, an

SRS verify the signature of the JWTs to allow those usersto
E3Kit.
E3Kit CREATE NEW
PureKit
Name Credentials
testim APP Kev TN
App Tokens H Bl = |
Settings

The diagram below shows the high-level communication flow :
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Tencent clout

User Your Server (

4. sendC2CCustomMessage

2. createGroup _

create group © _ @

add member .-.

1. init sdk
L 848 T | >
Ini .-. p . return jwt ! i
! |
1. login with password i :
o ... > 2. Iogin} E
g ola : |
I
i
|
send o o i
one-to-one @%a |
msg & i
I
I
:
I

2. joinGroup/inviteUserToGroup

e_©O
group msg .&. 2. sendGroupCustomMessage

Broad implementation overview(example:Android)

Initialization

1.Tencent Cloud imsdk initialization
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// 1. Get the 'SDKAppID' from the Chat console.

// 2. Initialize the ‘config' object.

V2TIMSDKConfig config = new V2TIMSDKConfig () ;

// 3. Specify the log output level.

config.setLogLevel (V2TIMSDKConfig.V2TIM_LOG_INFO) ;

// 4. Add the V2TIMSDKListener event listener. "sdkListener’' is the implementatio
V2TIMManager.getInstance () .addIMSDKListener (sdkListener);

// 5. Initialize the IM SDK. You can call the login API as soon as you call this AP
V2TIMManager.getInstance () .1initSDK (context, sdkAppID, config);
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2.E3Kit initialization, passing in the console configuration information, and generating jwt. Corresponding operation
document link: GenerateClientTokens-GetStarted-E3Kit | VirgilSecurity

The server generates jwttoken and sends it to the client

// generate Jjwt

// App Key (you got this Key at the Virgil Dashboard)

String appKeyBase64 = "MC4CAQAWBQYDK2VWBCIEIN1K4BhgsijAbNmUqU6us0ZU9MGi+HxdYCA6TdZe
byte[] appKeyData = ConvertionUtils.base64ToBytes (appKeyBase64) ;

// Crypto library imports a key pair
VirgilCrypto crypto = new VirgilCrypto();
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VirgilKeyPair keyPair = crypto.importPrivateKey (appKeyData) ;

// Initialize an access token signer that signs users JWTs

VirgilAccessTokenSigner accessTokenSigner = new VirgilAccessTokenSigner () ;

// Use your App Credentials you got at the Virgil Dashboard:

String appld = "be00el0edelfdbf58£f9b4dc85d79c77a";

String appKeyId = "70b447e321f3a0£fd";

TimeSpan ttl = TimeSpan.fromTime (1, TimeUnit.HOURS); // 1 hour - JWT's lifetime

// Setup a JWT generator with the required parameters:
JwtGenerator jwtGenerator =

new JwtGenerator (appld, keyPair.getPrivateKey (), appKeyId, ttl, accessTokenSign

// Generate a JWT for a user

// Remember that you must provide each user with a unique JWT.

// Each JWT contains unique user's identity (in this case - Alice).
// Identity can be any value: name, email, some id etc.

String identity = "Alice";

Jwt alicedwt = jwtGenerator.generateToken (identity);

// As a result you get user's JWT, it looks like this: "eyJraWQiOiI3MGIONDdIMzIxZjN
// You can provide users with JWT at registration or authorization steps.

// Send a JWT to client-side.

String jwtString = alicedJwt.stringRepresentation();

The Android client initializes the E3Kit, tokenCallback is the jwttoken returned by the above server, and User1 is the

user ID
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// initialization E3Kit

// create EThreeParams with mandatory parameters

// such as identity, tokenCallback and context

EThreeParams params = new EThreeParams ("Userl",
tokenCallback, context) ;

// initialize E3Kit with the EThreeParams

EThree ethree = new EThree (params);

User Login
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1.Call Tencent Cloud Chat Sdk login method for account login

String userID = "your user id";
//Generating UserSig | Tencent Cloud
String userSig = "userSig from your server";
V2TIMManager.getInstance () .login (userID, userSig, new V2TIMCallback () {
@Override
public void onSuccess () {
Log.i("imsdk", "success");
}

@Override
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public void onError (int code, String desc) {
// The following error codes indicate an expired “userSig , and you need to
// 1. ERR_USER_SIG_EXPIRED (6206)
// 2. ERR_SVR_ACCOUNT_USERSIG_EXPIRED (70001)
// Note: Do not call the login API in case of other error codes; otherwise,

Log.i("imsdk", "failure, code:" + code + ", desc:" + desc);

}
P

2.Call the eThree.register method to register the user to virgilsecurity. The corresponding operation document link:

UserAuthentication-E3Kit | VirgilSecurity

Note : User of im_ ID and user registered on virtilsecurity_ The id should be consistent

Start a one-to-one chat

1.Call the ethree.createRatchetChannel method in the E3Kit to create a one to one session (User1 and User2), and
the corresponding operation document link: https://developer.virgilsecurity.com/docs/e3kit/end-to-end-
encryption/double-ratchet/?#create -channel

User1 creates a channel with User2
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// create one-to-one channel
ethree.createRatchetChannel (users.get ("User2"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel) {

// Channel created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling

©2013-2022 Tencent Cloud. All rights reserved. Page 115 of 282



&2 Tencent Cloud Chat

User2 can join the channel

// join channel
ethree.joinRatchetChannel (users.get ("Userl"))
.addCallback (new OnResultListener<RatchetChannel> () {
@Override public void onSuccess (RatchetChannel ratchetChannel) {
// Channel joined and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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One-to-one chat message encryption and decryption

1.Use the channel created above to encrypt messages and link documents :
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/double-ratchet/?#encrypt-and-decrypt-

messages

// one-to-one chat message encryption

// prepare a message
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String messageToEncrypt = "Hello, User2!";
String encrypted = channel.encrypt (messageToEncrypt) ;

2.The encrypted message content is sent to Tencent Cloud Chat Sdk and sent with a customized message

// “msgID’ returned by the API for on-demand use

String msgID = V2TIMManager.getInstance () .sendC2CCustomMessage ("virgil encrypted ms
@Override

public void onSuccess (V2TIMMessage message) {

// The one-to-one text message sent successfully
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@Override
public void onError (int code, String desc) {

// Failed to send the one-to-one text message
}
P i

3.After the peer receiving the customized message

// Set the event listener

V2TIMManager.getInstance () .addSimpleMsglListener (simpleMsglListener) ;

/**
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* Receive the custom one-to-one message

* @param msgID Message ID

* (@param sender Sender information

* @param customData The sent content

*/

public void onRecvC2CCustomMessage (String msgID, V2TIMUserInfo sender, byte[] custo
Log.1 ("onRecvC2CCustomMessage", "msgID:" + msgID + ", from:" + sender.getNickName ()
//call E3Kit to decrypt msg

}

4 the peer calls E3Kit to decrypt and render it, as follows:
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// Decrypt message
String decrypted = channel.decrypt (encrypted) ;

Start a channel(group)

1.Call the ethree.createGroup to create group, document link : https://developer.virgilsecurity.com/docs/e3kit/end-to-

end-encryption/group-chat/?#create-group-chat

// create group

ethree.createGroup (groupld, users) .addCallback (new OnResultListener<Group> () {
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@Override public void onSuccess (Group group) A
// Group created and saved locally!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling

P

2.If you need to add group members, the code below is as follows. You can call the remove method to delete a group
member. Document link : https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/?#add-

new-participant
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// add group member
group.add (users.get ("Den")) .addCallback (new OnCompletelListener () {
@Override public void onSuccess () {
// Den was added!

@Override public void onError (@NotNull Throwable throwable) {
// Error handling
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3.Call createGroup of Tencent Cloud Chat Sdk to create a group, joinGroup or inviteUserToGroup to add group

members

V2TIMManager.getInstance () .createGroup (V2TIMManager .GROUP_TYPE_WORK, null, "groupA"
@Override
public void onSuccess (String s) {
// Group created successfully
}
@Override
public void onError (int code, String desc) {

// Failed to create the group
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t

P

// Listen for the group creation notification
V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {

@Override
{

public void onGroupCreated (String grouplID)
“groupID® is the ID of the created group.

// A group was created.

"groupA’ group

// Invite the “userA’ user to join the
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= new ArrayList<>();

List<String> userIDList

userIDList.add ("userA");
userIDList,

V2TIMManager.getGroupManager () .inviteUserToGroup ("groupA", new V2TIMVal

@Override
public void onSuccess (List<V2TIMGroupMemberOperationResult> v2TIMGroupMemberOperat

// Invited the user to the group successfully

t

@Override

public void onError (int code,
// Failed to invite the user to the group

String desc) {

}
P

// Listen for the group invitation event
V2TIMManager.getInstance () .addGroupListener (new V2TIMGroupListener () {
List<V2TI

@Override
public void onMemberInvited(String groupID, V2TIMGroupMemberInfo opUser,

// A user was invited to the group. This callback can contain some UI tips.

Group chat message encryption and decryption

1.Use the group created above to encrypt messages and link documents
https://developer.virgilsecurity.com/docs/e3kit/end-to-end-encryption/group-chat/?#encrypt-and-decrypt-messages
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//Group message encryption
// prepare a message
String messageToEncrypt = "Hello, Bob and Carol!";

String encrypted = group.encrypt (messageToEncrypt) ;

2.The encrypted message content is sent to tencent Chat Sdk and sent with a customized message
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String msgID = V2TIMManager.getInstance () .sendGroupCustomMessage ("virgil encrypted
@Override

public void onSuccess (V2TIMMessage message) {

// The custom group message sent successfully

3.After the peer tencent cloud Chat Sdk receiving the customized message,
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// Set the event listener

V2TIMManager.getInstance () .addSimpleMsgListener (simpleMsgListener) ;

/**

* Receive the custom group message

* (@param msgID Message ID

* @param groupID Group ID

* (@dparam sender The group member information of the sender

* (@param customData The sent content

*/

public void onRecvGroupCustomMessage (String msgID, String groupID, V2TIMGroupMember
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Log.1i ("onRecvGroupCustomMessage", "msgID:" + msgID + ", groupID:" + groupID + ", fr
//call E3Kit to decrypt msg

t

4. The peer decrypt and render it, as follows

//Group message decryption

String decrypted = group.decrypt (encrypted, users.get ("Alice"));
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Note: After using this end-to-end encryption scheme, the local chat record search function of imsdk will not be

available

IM - Developer Groups

Join a Tencent Cloud IM developer group for:
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® Reliable technical support
® Product details

® Constant exchange of ideas

Telegram group (EN): join
WhatsApp group (EN): join
Telegram group (ZH): join
WhatsApp group (ZH): join
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How to integrate Tencent IM with Salesforce

ZZF Aol E YA 2024-02-07 17:30:51

Introduction

This tutorial aims to demonstrate an approach to integrate the Tencent Cloud IM SDK into Salesforce's workflow to

leverage the communication between a Salesforce agent and an end user.

Preliminary

1. Sign up for Tencent Cloud, register IM service and create an app, see guidence.

2. Sign up for a Salesforce developer account in case you don't have, click here.

Road Map

Three parts are essential to achieve the goal.

1. An end user application for end user to start an conversation.

2. An online server for creating a Salesforce case and creating an Tencent Cloud IM chat group. Also provide APIs for
invite/delete Salesforce Agent to the group and dismiss the group when case is closed.

3. An custom Salesforce utilities component for in-Salesforce communication.

Here's the integration map:
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real-time communication

R

End —Create ticket——» —Create casg———»
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User < \ Caseld
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k"_") Craate group MNew case
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Join group v
Leave group —————
Dismiss group
Omni Channel Case
Queue
Apex Callouts
P FTriggar&i—Assign agent to case
Manual Assignment
e S

End User Application

Tencent Cloud IM provides a variety of SDKs for the most popular platforms, and you can simply choose the one for
your platform, check out our SDKs here: Android, iOS, Web, Flutter, Windows, Unity, Unreal Engine. The
recommended way to build your application from scratch is to utilize our TUIKit to layer up the interface, see here:
Android, iOS, Web, Flutter.

Online Server Relay

In here, we will guide you step by step to create a web server to allow an end user to submit a Salesforce case and
create an Tencent Cloud IM chat group, also allow Salesforce agents to be invited/removed from Tencent Cloud IM

chat group and also delete the group when case is closed.

Agent Chat Interface
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This tutorial will give you the instructions to create an chat interface in Salesforce and invite agent into the Tencent

Cloud IM chat group. Also, you can use our Web UIKit to build this plug-in widget.

Step 1. Create an online server

The online server is for the purpose to connect Salesforce and Tencent Cloud IM, and enables the end user to create
a Salesforce case and create an corresponding Tencent Cloud IM chat group.

The example Node server is shown below:
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const express = require ("express")
const axios = require("axios")
var TLSSigAPIv2 = require ("tls-sig-api-v2") // Generate UserSig for Tencent Cloud I

const sf = require("node-salesforce") // Salesforce API Connection Library for Node

const YOUR_SDKAPPID = 1400000000
const YOUR_SECRET = ""
const ADMIN_USERID = ""

const app = express|()

app.use (express.json())
const port = process.env.PORT || 3000
app.use (express.json())

app.use (function (req, res, next) {
res.header ("Access—-Control-Allow-Origin", "https://YOUR_DOMAIN")
res.header ("Access-Control-Allow-Headers", "*")
next ()

H)

// End user calls /createticket to create a Salesforce case and a Tencent Cloud IM
app.post ("/createticket", async (req, res) => {
const { userId, caselInfo } = reg.body

if ('userId) return res.status(500).send("Missing userId")

const auth = await getSalesforceAccessToken ()

if (auth.error) return res.status (500) .send("Salesforce auth error")

const salesforceCase = await createCase (auth.token, caselInfo)
if (!salesforceCase.success)

return res.status (500) .send ("Case creation failed")

const groupName = salesforceCase.id
const result = await createGroup (groupName, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Group creation failed")

res.status (200) .send (result)

H)

// When detect a new agent assigned to the group, Salesforce sends a request to joi
app.post ("/joingroup", async (req, res) => {

const { groupld, userId } = reqg.body

if (!userId) return res.status(500).send("Missing userId")
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if (!'groupld) return res.status(500).send("Missing groupId")

const result = await joinGroup (groupId, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send ("Join group failed")

res.status (200) .send (result)

H)

// When detect an agent removed from the group, Salesforce sends a request to remov
app.post ("/leavegroup", async (req, res) => {

const { groupId, userId } = req.body

if ('userId) return res.status (500).send("Missing userId")

if (!groupId) return res.status(500).send("Missing groupId")

const result = await leaveGroup (groupId, userId)
if (result.ErrorCode !== 0)

return res.status (500) .send("Leave group failed")

res.status (200) .send (result)

H)

app.post ("/deletegroup", async (req, res) => {
const { groupId } = reqg.body
if (!'groupId) return res.status (500).send("Missing groupId")

const result = await deleteGroup (groupld)
if (result.ErrorCode !== 0)

return res.status (500) .send("Delete group failed")

res.status (200) .send (result)

H)

const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {
await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) A

return { error: e, token: undefined }

const createCase = async function (token, caseInfo) {
const { subject, desc, name, email } = caselInfo

const body = {
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Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,
I3
const headers = {
headers: {
"Content-Type": "application/json",
Authorization: "Bearer " + token,
b
}
const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/C
try {
const result = await axios.post (url, body, headers)
return result.data
} catch (e) A

return { id: undefined, success: false, error: e }

const generateUserSig = function () {
const expires = 600
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

const generateRandom = function () {
return Math.floor (Math.random() * 4294967295)

const createGroup = async function (groupName, userId) {
const sig = generateUserSig()
const random = generateRandom ()

// Use salesforceCase.id as group ID

const data = { Owner_Account: userId, Type: "Public", Name: groupName, Groupld: g
const url = “https://console.tim.qqg.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

const joinGroup = async function (groupld, userId) {

const sig = generateUserSig()
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const random = generateRandom ()

const data = { GroupId: groupld, MemberList: [{ Member_ Account: userId }] }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/add_group_member?s
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const leaveGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel_ Account: [userId] }

const url = “https://console.tim.gq.com/v4/group_open_http_svc/delete_group_membe
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

const deleteGroup = async function (groupId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/destroy_group?sdka
try A
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e }

app.listen(process.env.PORT || port, () =>
console.log (" Example app listening on port S${port}!’)

The server supports a route /createticket for the end user to create a case in Salesforce and a chat group in Tencent
Cloud IM. Here's what we do here:

1. Fisrt we fetch an accessToken from Salesforce, more about SF TOKEN.
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const getSalesforceAccessToken = async function () {
const url = "https://{your_instance}.salesforce.com"
const conn = new sf.Connection({ loginUrl: url })
try {

await conn.login ("SF_EMAIL", "SF_PASSWORDSF_TOKEN")
return { error: undefined, token: conn.accessToken }
} catch (e) {

return { error: e, token: undefined }

}

©2013-2022 Tencent Cloud. All rights reserved. Page 148 of 282



&2 Tencent Cloud Chat

2. Create a Salesforce case.

const createCase = async function (token, caseInfo) {
const { subject, desc, name, email } = caselnfo
const body = {
Subject: subject,
Description: desc,
SuppliedName: name,
SuppliedEmail: email,
}

const headers = {
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headers: {
"Content-Type": "application/json",

Authorization: "Bearer " + token,

b

I3

const url =
"https://{your_instance}.salesforce.com/services/data/v{api_version}/sobjects/Case
try {
const result = await axios.post (url, body, headers)
return result.data

} catch (e) {
return { id: undefined, success: false, error: e }

}

3. Generate UserSig for Tencent Cloud IM
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const generateUserSig = function () {

const expires = 600

const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET)
return api.genSig (ADMIN_USERID, expires)

4. Create a Tencent Cloud IM chat group by case ID and user ID
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const createGroup = async function (groupName, userId) {
const sig = generateUserSig()

const random = generateRandom ()

const data = { Owner_Account: userId, Type: "Public", Name: groupName }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap
try {

const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}
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In addition, the web server provides routes to join/leave/delete a Tencent Cloud IM chat group by case ID and agent
ID. These are used when Salesforce trigger detects the changing of case agent. More details will be discussed in Step
3.

const joinGroup = async function (groupld, userId) {
const sig = generateUserSig()
const random = generateRandom ()
const data = { Groupld: groupld, MemberList: [{ Member_ Account: userId }] }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/add_group_member?s
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try A
const groupRes = await axios.post (url, data)
return groupRes.data

} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const leaveGroup = async function (groupId, userId) {
const sig = generateUserSig()
const random = generateRandom ()

const data = { GroupId: groupld, MemberToDel_ Account: [userId] }

const url = “https://console.tim.gg.com/v4/group_open_http_svc/delete_group_membe
try A
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

const deleteGroup = async function (groupId) A
const sig = generateUserSig()
const random = generateRandom ()
const data = { GroupId: groupld }

const url = “https://console.tim.qq.com/v4/group_open_http_svc/destroy_group?sdka
try {
const groupRes = await axios.post (url, data)

return groupRes.data
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e }

}

That's all for the web server side. Once you set up the server, call the endpoint /createticket and
Check in Salesforce that a case is created.

Check in the Tencent Cloud IM console for the group with the case ID as the group ID.

Step 2. Use the Tencent Cloud IM Web Ul Kit to build a Salesforce
utilities component

Here we show the steps to create a Salesforce utilities component with Tencent Cloud IM Ul Kit. In Salesforce you

may use Lightning Container to upload a third-party i-frame as a static resource, and host the content in an Aura
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componentusing lightning:container .Andyou can use Tencent Cloud IM Web UIKit to build an agent chat
component, and deploy it in the Lightning Container as a Salesforce utilities bar widget at the bottom.
1. First develop a chat component by using Tencent Cloud IM Web UIKit. Build it as a static resource with a root

index.html and compress it as an zip file. Case agent's ID will be transmitted to the chat component, use that ID to init
and login Tencent Cloud IM in the chat component.

+
- | 3
P |,

TUIChat

TUIConversation

OBE0O®@

2. Create a Lightning Container for your component, details arehere.
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2.1 Go to Salesforce Developer Console

2.2 Click File -> New -> Lightning Component
2.3 Name = "tim__utilities_bar"

2.4 Click submit

3. Render the custom component to your bar widget. 3.1 Set aura:component as a utility bar and provide an aura:id

<!-— tim_utilities_bar.cmp —-—>
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<aura:component implements="flexipage:availableForAllPageTypes" access="global">
<lightning:utilityBarAPI aura:id="utilitybar" />

</aura:component>

3.2 Upload the static resource to the Lightning Container

a. Go to Salesforce static resources and create a new resource called "tim_bar"

b. Upload the zip file of the resource and set "Cache Control" to "Public"

c. Click Save

Notes:

Index.html should always be at the root level of the .zip file

Be sure to click “save” after uploading your file.

Salesforce saves the resource name, not the name of the .zip file.

100% of the code and assets you use in a Lightning Component will need to be included in the .zip file. Any external
code dependencies will not work even if they are whitelisted in the CSP trusted sites list.

3.3 Reference the static resource "tim_bar" in the Utilities Bar widget

a. Add a lightning:container tag to the Utilities Bar widget. The aura:id should be "TIM_Bar".

b. Reference the static resource. "!$Resource.tim_bar + '/index.html'}" . Note that tim_bar is the saved "static

resource", not the name of the uploaded .zip file.
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<!—— tim utilities_bar.cmp —--—>

<aura:component implements="flexipage:availableForAllPageTypes" access="global">

<lightning:utilityBarAPI aura:id="utilitybar"
<aura:attribute name="recordId" type="String"
<aura:attribute name="data" type="String" />
<lightning:navigation aura:id="navService" />
<lightning:container

aura:1d="TIM Bar"

src="{!SResource.tim bar + '/index.html'}"
/>

</aura:component>
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3.4 Add the Utilities Bar Widget to display in Salesforce

a. Click "Setup" and search for "App Manager" to set where the Ultilities Bar widget will appear

b. Click "v" and "Edit" in the App called Service Console
c. In App Setting, click "Utility ltems (Desktop Only)"

d. Click "Add Utility Item"

e. Select the "tim_utilities_bar"

f. Set the width and height

g. Check "Start automatically”

h. Click -> "Save"

3.5 Update the Salesforce CSP file to grant permissions to Access Tencent Cloud IM in Salesforce

a. Go to Salesforce -> Setup -> Search -> "CSP Trusted sites"
b. Add "New Trusted Sites" (allow all CSP Directives):
wss://wss.im.qcloud.com

c. Go to Salesforce -> Setup -> Search -> "CORS"

d. Add "New" Allowed Origins List:
https://*.qg.com

https://*.qcloud.com

e. Go to Salesforce -> Setup -> Search -> ™

f. Add "New Remote Site" List:

The Url of the web server!

4. Initialize the Lightning Container

Once Lightning Container is ready, send an LLC message to inform Utilities Bar Widget
Utilities Bar Widget needs to send Agent's id to our component

Once received messages from Utilities Bar Widget, we render the UIKit

Follow the code shown below:
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// tim_utilities_barController.]s

({

handleMessage: function (component, message, helper) {
var payload = message.getParams () .payload

// Once container is ready, 1initUIKit

if (payload === "READY") helper.initUIKit (component, message, helper)
}

P i

({

initUIKit: function (component, message, helper) {

// Get Agent's ID
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var userId = S$SA.get ("$SObjectType.CurrentUser.Id")
var message = { userId: userId }

try {

// Send the ID to the component

component .find ("TIM Bar") .message (message)

} catch (err) {

console.error ("Error from Utilities Bar:", err)

}

b

})

Add onMessage handler to the Utilities Bar Widget :
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<!—— tim utilities_bar.cmp —--—>
<lightning:container

aura:id="TIM_Bar"

src="{!SResource.tim bar + '/index.html'}"
onmessage="{!c.handleMessage}"

/>

In your script, use LLC package to render your app when Lightning Container has loaded.
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// index.7js

try {

const clientState = "READY";

LLC.sendMessage (clientState);

console.warn ("Lightning Container —--> TO SALESFORCE --> Sent:", clientState);
} catch (e) A

console.error ("LLC NOT WORKING", e);

}

try {
LLC.addErrorHandler ((error) => console.log("LLC ERROR:", error));
LLC.addMessageHandler ( (salesforceMessage) => {
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console.warn ("SALESFORCE —--> Lightning Container --> Arrived:",
const app = createApp (App,

user: salesforceMessage
}) i

app

.use (store)
router)
TUIKit)

.use (Aegis)

(
.use (
.use (
(
.use (ElementPlus)
.mount ('#app');
P
} catch (e) {

console.error ("Error from LLC!!",

}

{

Chat

salesforceMessage) ;

Step 3. Listen for Salesforce Case assignment and set IM Chat

Group members

In Salesforce, a case is assigned to an agent manually or automatically. Hence we need to invite new agent to the

group and make the previous agent leaves the group. We use Salesforce Apex Callous to listen for the changing of the

case agent assignment. Here's what to do by calling the Salesforce Apex Callout.

1. Listen to manual case assignment

When the designated agent to one case is changed, the Apex Case Change Trigger calls the Apex Callout. In the

callout, we a. delete the previous agent from the Tencent Cloud IM chat group and b. invite the new agent to the

group. And when case is deleted, dismiss the Tencent Cloud IM group accordingly.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AssignAgent" & sObject = "Case"
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// AssignAgent.apxt
trigger AssignAgent on Case (after update, after delete) {
if (trigger.isUpdate) {
// Case is updating
System.debug ('Case Update Fired:');
for (Case a : trigger.new) {
Case oldCase = trigger.oldMap.get (a.ID);
if (String.valueOf (a.0OwnerId) .substring (0, 3) == '005") {
// Owner Agent ID is changed, 005 prefix means agent ID
System.debug ('Agent invited :' + a.OwnerId);

// Assign new owner to the Tencent Cloud IM group
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String[] data = new String[2];

data[0] = a.Id; // Case ID is group ID
data[l] = a.OwnerId;
TimCallouts.joinGroup (data); //Custom callout class

}

// New case agent is different fromthe current agent

if (String.valueOf (oldCase.OwnerId) .substring (0, 3) == '005' && oldCase.Own
// Delete the old agent from the group.

// Note: A Case's very first owner will be the system owner.
System.debug ('0ld Agent will be removed from group' + a.Id);
System.debug ('leaveGroup: ' + oldCase.OwnerId);

String[] removeData = new String[2];

removeData[0] = a.Id; // Case ID is group ID

removeData[l] oldCase.OwnerId;

TIMCallouts.leaveGroup (removeData) ;

}
if(trigger.isDelete ) {
// Case is deleting
System.debug ('Case Delete Fired:');
for (Case a : trigger.old) {
if (String.valueOf (a.OwnerId) .substring (0, 3) == '005") {
System.debug ('Delete Group :' + a.Id);
String[] data = new Stringl[l];
data[0] = a.Id;
TimCallouts.deleteGroup (data); //Custom callout class

2. Listen to automatic case assignment by Salesforce Omni Channel

Omni Channel detects a case assignment and Salesforce automatically creates an AgentWork object. If an agent
accepts the assignment, the AgentWork Trigger may use Salesforce Callout to join the group.

Go to Salesforce Developer console -> New -> Apex Trigger -> Name = "AgentOmniChannel" & sObject =
"AgentWork"
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// AgentOmniChanne.apxt
trigger AgentOmniChannel on AgentWork (after update, after insert) {
if (Trigger.isUpdate) {
for (AgentWork a : Trigger.new) {
AgentWork oldCase = Trigger.oldMap.get (a.ID);
if (a.Status == 'Opened' && String.valueOf (a.OwnerId) .substring(0, 3) ==
String[] data = new Stringl[2];
data[0] a.WorkItemId;
datal[l]
TIMCallouts.joinGroup (data);

a.OwnerId;
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3. Set Salesforce Callout to invite/remove agents.

Go to Salesforce Developer console -> New -> Apex Class -> Name = "TIMCallOuts"

// TIMCallOuts.apxc
public class TIMCallouts {
@future (callout=true)

public static void JjoinGroup (String[] data) {
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String groupId = data[0];

String userId = datalll];

Http http = new Http();

HttpRequest request = new HttpRequest ();

request.setEndpoint ('https://{your_web_server}/joingroup');
request.setMethod ('POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8');
request.setBody ('{"userId":"'+ userId +'", "groupId":"'+ groupId +'"}');
HttpResponse response = http.send(request);

// Parse the JSON response

if (response.getStatusCode() !'= 200) {

System.debug ('Join group failed: '+response.getStatusCode()+' '+response.ge
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@future (callout=true)
public static void leaveGroup (String[] data) {
String groupId = datal0];
String userId = datall];
Http http = new Http();
HttpRequest request = new HttpRequest ();
request.setEndpoint ('https://{your_web_server}/leavegroup');
request.setMethod ('POST"') ;

request.setHeader ('Content-Type', 'application/json;charset=UTF-8");
// Set the body as a JSON object
request.setBody ('{"userId":"'+ userId +'", "grouplId":"'+ groupId +'"}');

HttpResponse response = http.send(request);
// Parse the JSON response

if (response.getStatusCode() != 200) {

System.debug ('Leave group failed: ' + response.getStatusCode() + ' ' + resp
} else {

System.debug ('Tencent Cloud IM Response: ' + response.getBody());

@future (callout=true)
public static void deleteGroup (String data) |
String grouplId = data;
Http http = new Http();
HttpRequest request = new HttpRequest();
request.setEndpoint ('http://{your_web_server}/deletegroup');
request.setMethod ('POST"') ;
request.setHeader ('Content-Type', 'application/json;charset=UTF-8'");
// Set the body as a JSON object
request.setBody ('{"groupId":"'+ groupId + '}"');
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HttpResponse response = http.send(request);
// Parse the JSON response

if (response.getStatusCode () !'= 200) {
System.debug ('Delete group failed: ' + response.getStatusCode() + ' ' + res

} else {
System.debug ('Tencent Cloud IM Response: ' + response.getBody());

}

}
}
Conclusion

That's all you need to know to allow end users from any appliction to start chatting with a Salesforce agent. If you have
any further questions please send an e-mail at tencentcloud_im@tencent.com, we'd be delighted to give you more

details about the solution or any other solutions to build a modern real-time communication system via Tencent Cloud
IM.
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How to integrate Tencent IM with Zendesk

ZF Aol E YA 2024-02-07 17:30:51

Introduction

Zendesk, one of the most prevalent SaaS products in customer support, sales, and other customer communications.
Meanwhile, according to Gartner, Tencent Cloud Instant Messaging made the champion in Chinese market and one
of the most compotent providers in Communication Platform as a Service (CPaaS) in the global market. Naturally, it
comes to us to bring you the solution of integrating Tencent Cloud IM with Zendesk.

In this essay, we will discuss how to build an client-agent-real-time communication system that extends the boundary
of support team in Zendesk and enables support team to chat with clients in any platforms. We have accomplished
Tencent Cloud IM App for Zendesk ticket bar and all you need to do is to install it as well as publish your own client
side by the following instructions.

If that's not the integrate solution on your interest list, don't rush to the close button. Go through the essay and build
your own private App for Zendesk by TUIKit, which is not a painstaking errand on your ticket list but instead a few

man hours or days depending on the complexity of the App you want to build.

Prerequisites

If you haven't registered for Zendesk, try free trail.
To use any service of Tencent Cloud IM, you must register for Tencent Cloud, which contains so many cloud-based

services other than IM. After that, click Create Application onthe M Console to getyour SDKAppID ,that's
what you need to initiate an IM service.

For client side construction, you'll need a web server as well, which will not be included in this article.

Integration Map

The goal of this integrate soluion is straight and clear: listen to the assignment of agent and invite the agent to the

conversation with the client outside Zendesk to discuss the issue or consultation in the ticket.

Here is the general integration map:
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O

4. Sign an agent

1. Submit a ticket: —2. Create the ticket—» ‘ '
|

I
Your Server Zondesk

+
End User
3. Create a group by the ticket.id

ﬁ «—— 5 Agent joins the group

TIM Zendesk App

6. Real-time communication

{. Login »>

Tencent Cloud IM server

The general workflow is:

1. End user logs in to Tencent Cloud IM.

1. End user submits a ticket to your backend server.

2. According to the submitted information, create the ticket for Zendesk.
3. Create a group in Tencent Cloud IM, waiting for agent to join the group.
4. An agent takes the ticket or it is assigned to an agent.

5. The assignee joins the Tencent Cloud IM group.

6. Now client and agent can chat freely.

The workflow for the client side is:
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5 new ticket Was— Craate the ticket—— ‘ '

«— Retum ticketid———

I
Your Server Zendesk

End User

Login, Create group

v
Mo
I_Login_,.

Tencent Cloud IM server

Before logged in, client may choose to reuse the ticket created last time. And for that, just login to Tencent Cloud IM
server.

Otherwise submit a new ticket to Zendesk.

Login to the server and use the returned ticket.id to create a group.

The process of Tencent Cloud IM for Zendesk is:

O

Sign an agent

'l '—Jﬂil‘l the grou Chat with client——» : .:‘

fendesk TIM Zendesk App Tencent Cloud IM server

The process of updating the ticket:
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~ '—.a.ssign a new agent—» @ —Join the group—m Wcha' with clignt—» @
A A

Zendesk TIM Zendesk App Tencent Cloud IM server
' —Remove an agent— @ —Leave the group— u—'ﬂwa the group—» @
‘ A
Zendesk TIM Zendesk App Tencent Cloud IM server

Client Side Construction

You'll need to develop a frontend project to accomplish the chatting features, and a backend project to invoke

Zendesk requests. Don't be panic about the works need to do, the frontend can be done smoothly with TUIKit like

piling up blocks. TUIKit is a set of TUI components based on IM SDKs, which provides independent components

including conversation, chat, searching, relationship chain, group, and audio/video call. TUIKit currently covers

platforms including iOS, Android, Web and Flutter, and we're working on React Native as well. Stay tuned on the

channel to get the lastest status. By applying TUIKIit, you just have to define your strategy to invoke the
createTicket AP

Here's all the code to build the backend project:
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const express = require ('express');
const axios = require('axios').default;
var TLSSigAPIv2 = require('tls-sig—api-v2'); // Generate UserSig for TIM

require ('dotenv') .config();

const app = express|();

app.use (express.json()) ;
const port = process.env.PORT || 15000;
const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;

const YOUR_SECRET = process.env.YOUR_SECRET || '';

©2013-2022 Tencent Cloud. All rights reserved. Page 175 of 282



&2 Tencent Cloud Chat

const ADMIN_USERID = process.env.ADMIN_USERID || '';
const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',

password: process.env.TOKEN || "'

by

headers: {

'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000

P

app.use (express.json());

app.use (function (req, res, next) {
res.header ('Access-Control-Allow-Origin', '*');

res.header ('Access-Control-Allow-Headers', '*');

next () ;

P

app.post ('/createticket', async (req, res) => {
const { userId, caselInfo } = reqg.body;

if ('userId) return res.status (500).send('Missing userId');

const zendeskCase = await createTicket (caselInfo);

if (!zendeskCase.success) return res.status (500) .send('Case creation failed');

const groupld = zendeskCase.id;
const result = await createGroup (
groupld,
userld,
caselInfo.subject || groupIld
)
if (result.ErrorCode !== 0)
return res.status (500) .send('Group creation failed');

sendGreeting (result.Groupld);

res.status (200) .send (result) ;

P

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {

requester: {
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name: name || 'Anonymous customer',
email: email

b

subject: subject,

comment : {

body: desc
}
}
i
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
I
return {

id: result.data.request.id,
success: true
bi
} catch (e) {
return { id: undefined, success: false, error: e };

bi

const generateUserSig = function () {
const expires = 600;
const api = new TLSSigAPIv2.Api (YOUR_SDKAPPID, YOUR_SECRET) ;
return api.genSig (ADMIN_USERID, expires);

bi

const generateRandom = function () {
return Math.floor (Math.random () * 4294967295);

Fi

const createGroup = async function (groupId, userId, groupName) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: ~ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_ Account: userId }]

bi
const url = “https://console.tim.qq.com/v4/group_open_http_svc/create_group?sdkap

try |
const groupRes = await axios.post (url, data);
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return groupRes.data;
} catch (e) {

return { ErrorCode: -1, ErrorInfo: e };
bi

const sendGreeting = async function (groupId) {
const sig = generateUserSig();
const random = generateRandom() ;
const data = {

GroupId: groupld,

Content: "We're assigning an agent to your subject, please wait..."
bi
const url = “https://console.tim.qgq.com/v4/group_open_http_svc/send_group_system_
try {

const groupRes = await axios.post (url, data);

return groupRes.data;
} catch (e) {
return { ErrorCode: -1, ErrorInfo: e };
bi
app.listen(process.env.PORT || port, () =>

console.log( Example app listening on port S${port}!’)
)

Let's break down the code.
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const port = process.env.PORT || 15000;

const YOUR_SDKAPPID = process.env.YOUR_SDKAPPID || O;
const YOUR_SECRET = process.env.YOUR_SECRET || '';
const ADMIN_USERID = process.env.ADMIN_USERID || '';

The first part requires you to set your Tencent Cloud IM identification information as the environment variables. You
can find all the information here.
Caveat: Do not note down your Secret in your code for it might be leaked to the

Internet.
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const zendeskAxioInstance = axios.create ({
baseURL: “https://${process.env.SUB_DOMAIN}.zendesk.com/api/v2/",
auth: {
username: process.env.EMAIL || '',
password: process.env.TOKEN || "'
by
headers: {
'Content-Type': 'application/json;charset=utf-8'
by
timeout: 35000
P i
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Secondly, config Zendesk request.

Chat

// Create zendesk ticket

const createTicket = async function (caselInfo) {
const { subject, desc, name, email } = caselInfo;
const data = {

request: {
requester: {
name: name || 'Anonymous customer',
email: email

Hy
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subject: subject,

comment : {

error: e

Chat

bi

userId, groupName) {

body: desc
}
}
bi
try {
const result = await zendeskAxioInstance ({
method: 'POST',
url: '/requests.json',
data: data
P
return {
id: result.data.request.id,
success: true
bi
} catch (e) A
return { id: undefined, success: false,
I3
bi
// Create IM group
const createGroup = async function (groupld,
const sig = generateUserSig();
const random = generateRandom() ;
const data = {
Type: 'Public',
Name: groupName,
GroupId: "~ ZENDESK#${groupId}",
ApplyJoinOption: 'FreeAccess',
MemberList: [{ Member_Account: userId }]

Fi

Last, create the Zendesk ticket by the input parameters and create an IM group with returned

i
const url =
try {
const groupRes = await axios.post (url,
return groupRes.data;
} catch (e) {
return { ErrorCode: ErrorInfo: e

_j-l };

as the grouplD, which uses ZENDESK# as the grouplD prefix.

Test and publish the server code online for the client side.
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data) ;

zendeskCase.id
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TIM for Zendesk Instaliment

Chat

Install Tencent Cloud IM for Zendesk by searching Tencent Cloud IM for Zendesk on Zendesk marketplace.

Next, type your SDKAppld for the App to complete the installation.

Y|4
# Home
@ Recently viewed -
Q
ﬁ Account o
2%  Ppeople ~
T_’ Channels v
|;| Workspaces v
a Objects and rules v

an
+8

Apps and integrations ~

Apps
Zendesk Support apps

Channel apps

Integrations
Integrations

Logs

APls
Zendesk API

Webhooks
Webhooks

Targets

Targets

©2013-2022 Tencent Cloud. All rights reserved.

Zendesk Marketplace

TIM-Test

Play the famous zen tunes in your help desk.

L ]
1A\
App details
Version: 1.0.0
Framework Version: 2.0
Installed: September 14, 2022

Email: tencentcloud_im@tencent.com
Location: Ticket

INSTALLATION

Title*

TIM

sdkappid*

Enable role restrictions?
Select the roles that should have access to this app:

Enable group restrictions?
Select which groups should have access to this app:

By installing this app you hereby agree to the Zendesk
Marketplace Terms of Use.
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&2 Tencent Cloud Chat
The App will show on the ticket bar area.

Darren Chan
o &7 X+ Add Conversations 0 top_bar ﬂ
Docs Test  Darren Chan (GG Ticket #141

Help! My printer is on fire!

Brand 9 i Apps
ran EET) | Vi system o B
[ Obscura v =]
Darren Chan octzsoone 438 Requester X-ray
@ Assion Customer: m
— Hit My printer is on fire. Can you help? Tags
Added:
Darren Chan Last signed in
Assignee* take it
Followers follow ticket sidebar
new_ticket_sidebar
Form  Publicreply ~ To  DarrenChan 2 cc

organization_sidebar

Default Ticket Form

Tags

e o ticket_editor

v High ~ # Apply macro v Close tab Submit as Open -

It uses agent's ID as UserlD for Tencent Cloud IM, and you need to acquire UserSig for this UserID. See how to
retrieve UserSig. Once logged in, the username in IM is automatically updated by the agent's name, which can be
updated with other profile information on the profile page. Once logged in, you'll stay logged in until UserSig is expired

or log out triggered.

©2013-2022 Tencent Cloud. All rights reserved. Page 184 of 282


https://www.tencentcloud.com/document/product/1047/33517?from=zendesk

&2 Tencent Cloud Chat

" ;:;k x|+ Add Q Conversations 0 H &% 4O B

Test (create) Jack @ Ticket #15

Requester Issuel v 0 TIM ~ Q
Via API
Jack
Assignee* take it Jack Wednesday CE)
16:45 Tencent Cloud
€ Support/IM TencentCloud 7o Jack Show more M
I
Followers follow Help !
\,, @ \
[ ]
IA\ I 4
Tags - -
Authentication
Type Priority

How to find my UserSig

Login
T ® 0 &
# Apply macro Stay on ticket Submit as Open .

And when an agent is assigned to the ticket, he/she will be invited to the IM group and chat with clients with various

types of messages.
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Jack
+
I s ® Add

Test (create) Jack m Ticket #15

Requester

Jack

Assignee* take it

€ Support/IM TencentCloud

Followers follow

Tags

Type Priority

# Apply macro

©2013-2022 Tencent Cloud. All rights reserved.

Issuel o
)]
Via API voT
Jack Wednesday
16:45

To: Jack Show more

Help !!

To J. /# ccC

0 & =

Chat

Conversations 0 1 & O B ®

o~
Q Issuel it
group

prompt message

Stay on ticket Submit as Open
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Jack
+
I -1 ® x Add

Test (create) Jack m Ticket #15

Requester Issue

Via API
Jack

Assignee* take it

€ support/IM TencentCloud

Followers follow

Tags

Type Priority

& Apply macro

Y O

Jack Wednesday
16:45

To: Jack Show more

Help !!

To J. # ccC

0 & =

Chat

Conversations 0 1 & A 28

Hi, how can | help you

My printer's on fire!

|
O B B O &

Stay on ticket Submit as Open .

Also you can install the App privately, contact tencentcloud_im@tencent.com to get the lastest TIM package or the

source code. Follow the instructions to upload private App here.

If the provided App is not what you expect, you may also develop your own private App. You may apply TUIKit to

boost Ul construction, and follow the instructions to create your own App. More Zendesk API References are listed

here.

Conclusion

That's all you need to integrate Tencent Cloud IM with Zendesk. By now, you may have apprehended the process of

the integration and the workflow of Zendesk and established your own client-agent-real-time communication App for

Zendesk. If there's anything unclear or you have more thinkings about the integration with Zendesk, feel free to

contact us!

©2013-2022 Tencent Cloud. All rights reserved.
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&2 Tencent Cloud Chat

How to integrate chat widget to your Shopify
online store

z|Z ddlo|E E#: 1 2024-02-07 17:30:52

Try it now with our Demo, password is tencentim .

Introduction

Shopify, the world's leading e-commercial SaaS platform, with numbers of merchants building their online shops
based on it globally. Meanwhile, according to Gartner, Tencent Cloud Chat became the champion in the Chinese
market and one of the most competent providers in Communication Platform as a Service (CPaaS) in the global
market.

Naturally, it comes to us to bring you the solution of building the chat widget on your Shopify online store based on
Tencent Cloud Chat, in order to convert more online shop visitors to your customers, and deliver personal customer
support at any scale no matter where they are from.

After the integration, the effect is shown below. Also, you can experience it with our Demo, password is

tencentim .
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&2 Tencent Cloud Chat

The Tencent Cloud chat widget at the bottom right of the pa

Start with Email Chat with visitors Reference to a previous message

Hi. v Hi. v Hi. v
Welcome to Tencent Welcome to Tencent Welcome to Tencent

Hi, how can | help you?
HI, welcome to Tencent Cloud

Chat
@
Enter 1 for self-serving doc,
T while 2 to chat with our agents
Afternoon 03:51
Introduce yourself Clopluitetd ok Hi, welcome to Tencent Cloud
Enter 1 for self-serving doc, while 2 to Chat
chat with our agents
Email address... 2, | am wondering about the
platform supports Enter 1 for self-serving dt , gack to the bottom

enter 2 to chat with our a_

Send
_ We supports all platforms

Enter your message... I am wondering about the price]

L e e M
& Tencent Cloud (& Tencent Cloud

Tencent Staff:Hi, how can | help you?

What you'll learn

In this tutorial, we will discuss how to build this chat box on your Shopify online store with the codes we provided.
Initialize a Shopify app.

Building this app with the codes, related to the chat module, we provided.

Install this app to your Shopify store.

Enable it to communicate with your existing chat APP, for agent serving purposes.
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@ Simulator File Edit Device |/0 Features Debug Window Help 2 B A 21 @ (358

@ Tencent IM Chat X +

@ tencent-im-chat.myshopify.com

iA\ Home Page  ChatSDK  About Tencent Cloud Chat  Contactus
Agent Side

® iPhone 13 Pro Max = i0OS 15.5

chat@tencent.com

| H, welcome to Tencent Cloud Chat

Enter 1 for self-serving doc, while 2
ta chat with our agents

J
2, 1 am wondering about the platform
supports

:Wa supports all platforms - I

Tencent Cloud Chat

Shows the|integratioh of Tencent Cloud IM Chat with Shopify

Shop all

You can try the Tencent Chat widget

Note:

For the agent side shows on the left of the picture above, you can implement it with our TUIKit or DEMO easily, or you

can build your own APP with our Chat SDK.

Requirements

You've created a Tencent Cloud Chat APP, with the specific SdkAppID.

You've built a chat APP with the SDKs we provided, binding with this SdkAppID. It's recommended to build it based
on our DEMO, if you do not have one.

You've created a Shopify Partner account and a development store.

You've installed Node.js 14.13.1 or higher.

You've installed a Node.js package manager: either npm, Yarn 1.x, or pnpm.

You've installed Git.
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You're using the latest version of Chrome or Firefox.

You've installed an Online Store 2.0 theme, such as Dawn, that uses JSON templates.

You have at least Ruby 2.7.5 installed on your system.

Note:

The Shopify Partner account used in this tutorial is only for developing your own app purposes, you don't need to
publicize this app to the Shopify App store.

The development store is only for testing and previewing your app while developing, we will guide you to install your

app to your online store by the end of this tutorial.

Let's get started

Step 1: Create a new Shopify app

You can create a new Shopify app using an npm, yarn, or pnpm command. Using npm as an example in this tutorial.
1. Navigate to the directory where you want to create your app. Your app will be created in a new subdirectory.

2. Run one of the following commands to create a new app, and select node as the template.
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npm init @shopify/appRlatest

A new app is created, and Shopify CLI is installed along with all of the dependencies that you need to build Shopify
apps. Shopify CLI is also added as a dependency in your app's package.json.

The following image shows an app being successfully created in the terminal:
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» Tencent with Shopify yarn create @shopify/app
yarn create v1.22.19
Resolving packages...
# Fetching packages...
¢& Linking dependencies...
“ Building fresh packages...

success Installed "@shopify/create-app@3.13.0" with binaries:
— create-app

Welcome. Let’s get started by naming your app. You can change it later.
v Your app's name?
v Which template would you like to use?
v Downloaded template from https://github.com/Shopify/shopify—app—-template—node#cli_three
v App initialized

v Liquid parsed

v Updated package.json

Dependencies installed with yarn

v Installed dependencies in /

v Installed dependencies in /web/

v Installed dependencies in /web/frontend/

Completed clean up

Git repository initialized

tencent-with-shopify is ready for you to build! Remember to cd tencent-with-shopify

Check the setup instructions in your README file

To preview your project, run yarn dev

To add extensions, run yarn scaffold extension

For more details on all that you can build, see the docs: shopify.dev (https://shopify.dev) 't

For help and a list of commands, enter yarn shopify app --help

‘+ Done in 178.84s.
» Tencent with Shopify []

Step 2: Start a local development server

After your app is created, you can work with it by building the app and starting a local development server.
Shopify CLI uses ngrok to create a tunnel that allows your app to be accessed using a unique HTTPS URL. You need
to create an ngrok account and auth token to preview your app using Shopify CLI.

1. Navigate to your newly-created app directory.
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cd your—app

2. To start a local server for your app, run the following command:

©2013-2022 Tencent Cloud. All rights reserved. Page 194 of 282



&2 Tencent Cloud Chat

npm run dev

Shopify CLI walks you through the following:

Logging into your Shopify Partner account and, if needed, selecting a Partner organization

Creating an app in the Partner Dashboard, and connecting your local app files to the app

Storing your ngrok token, and then creating a tunnel between your local environment and the development store using
ngrok

Note:
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If you encounter ngrok errors in your browser when you try to preview your app or app extension, then consider using
a tunnel created with your own tunneling software instead. Shopify recommends using Cloudflare Tunnel.

To use your own tunnel, pass your tunnel URL and port to the dev command with the --tunnel-url flag.

The following image shows a development server being started using dev

-» tencent-with-shopify X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

v Dependencies installed

Looks like this is the first time you're running dev for this project.

Configure your preferences by answering a few questions.

Before you preview your work, it needs to be associated with an app.

v Create this project as a new app on Shopify?

v App Name

® Success! tencent—chat-box has been created on your Partners account.

v Using your default dev store (Tencent IM Chat) to preview your project.

For your convenience, we've given your app a default URL: http://localhost:57122.

You can update your app's URL anytime in the Partners Dashboard (https://partners.shopify.com/2612231/apps/11232313345/edit). But once your app|

access.

App URL

http://localhost:57122?shop=tencent-im—chat.myshopify.com&host=dGVuY2VudC1lpbS1jaGFoLm15c2hvcGlmeS5jb20vYWRtawW4

frontend
frontend
frontend
frontend
backend
backend
backend
backend
backend [nodemon] 2.0.20

backend [nodemon] to restart at any time, enter “rs’

|
| > dev
|
|
|
|
|
|
backend | [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

> vite

> dev
> cross—env NODE_ENV=development nodemon index.js —-ignore ./frontend

backend [nodemon] watching extensions: js,mjs,json
backend [nodemon] starting “node index.js

frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend
frontend

vite v2.9.15 dev server running at:

> Local: http://localhost:57122/

> Network: http://10.21.14.30:57122/

> Network: http://192.168.255.10:57122/

ready in 232ms.

Step 3: Install your app on your development store

With the server running, open the URL in the App URL section of the terminal output in the previous step.
The URL follows the format https://[tunnel_url] ?shop=[dev_store] .myshopify.com&host=
[host] ,where [host] isthe base64-encoded host parameter used by App Bridge, and represents the
container the app is running in.

When you open the URL, you're prompted to install the app on your development store.

Click Install app to install the app in the store.
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&> Tencent Cloud

ﬂl l».Shopify.

M Home

& Orders

& Products

« Customers
ull Analytics

@& Marketing

€ Discounts

Sales channels

73 Online Store

Apps

ten

Q& Settings

o Store transfer disabled
Global Nav preview
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Chat

Q search

Install (o

tencent-chat-box

by Tencent

o

Tencent IM tencent-chat-
Chat box

This app needs to

° Access store information ﬂ Edit store informatic

You're agreeing to share personal information with this app.

Deleting this app from your store will remove its access, but customer personal
be erased. Contact the developer to request the removal of customer and other
Learn more about data privacy.

Contact Tencent for support

PRIVACY DETAILS

What this app can access in your store

Store owner information

‘. CONTACT INFORMATION ° LOCATION
Name Physical address
Email address

Phone number

Page 197 of 282



&2 Tencent Cloud Chat

gl l#.Shopify, Q Ssearch
A Home tencent-chat-box
&) Orders
App name
& Products PP

« Customers

nll Analytics . . : Y
' g Nice work on building a Shopify app &
@ Marketing
€ Discounts Your app is ready to explore! It contains everything you need to
get started including the Polaris design system, Shopify Admin
API, and App Bridge Ul library and components.

Sales channels >
% Online Store Ready to go? Start populating your app with some sample
products to view and test in your store.
Apps >
on Learn more about building out your app in this Shopify tutorial

€

tencent-chat-box

Page name
Product Counter
Sample products are created with a default title and price. You can remoy
time.
TOTAL PRODUCTS
¢ Settings

0 Store transfer disabled
Global Nav previev*

Store transfer is disabled, which means this store can’t be transferred to a merchant or change plans. Learn more about store transfer

Step 4: Modify the frontend code in this admin dashboard

Note:

This step is optional, mainly to replace the default app page on admin with the configuration guidance page.

1. Replace the web/frontend/pages/index.jsx file.

Download the new file, named itas index.jsx andreplace the file of web/frontend/pages/index. jsx
2. Add the guide page.

Download the file, nameditas Guide.jsx ,andmoveitinto web/frontend/components/Guide. jsx

3. Add a line of export classto web/frontend/components/index.js
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Chat

export { Guide } from "./Guide";

4. Add the file resources to web/frontend/assets .
Logo, namedas logo.png .

Demo instructions, named as demo.png .

Add the exportto web/frontend/assets/index.js .

©2013-2022 Tencent Cloud. All rights reserved.
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&2 Tencent Cloud Chat

export { default as logo } from "./logo.png";

export { default as demoImage } from "./demo.png";

Now, the updating of the admin page is finished, you can refresh the page and see the following page.
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e [ rencent Cloud Chat
O arders

Tencent Cloud Chat Integration
& Products =
& Customers
I EEED @ Nice work on supporting you customers with Tencent Gloud CGhat &
G Markeling
@ Discaurts

The chat box wicgetis resdy o uss row. 1 cortaing sverylhing you need Lo Config the widget

2 cammunicate with yeur cLstamars. Inciuding bt massages, inaga m
il Tl e snis LRGeS e, -
'M @ Flease following this puide to configune the chat bex on your orline shep first, on the theme customized pags.

This chat maodula conmeets 1o your Chat AFP (SDEARIDT af Taneant Clou 1M,

Tan For detalls of the implementation, you can reterning to our affical ttedal, m Tutarlal

(& Tencent Cloud Chat

EogeT e, Steps:
1. Enable the “Tencent Chat Widges® fram the “0pa embeds® on the left bar,
2. Canfigure all s 81tiveg s ralated 1o *Tengant Chat Widget”, detsils in sbive,
3. Save and publish on the tep right.

B Omn alba e Hare page:

App embedds. Ehawa tha Inbegrabicn of Tencerk Cios

"%

« [ Tt v gy

AL
1200187 552

Agen User
ASHRSELE

User (B ol fhe customer sepoort

LOG2 LAL
et edzu i iz en <Ssed e
The fogo shows o The tite ba

£ Settings Fi fims

H

Tencent Clo

Shos

@ stoee sranster disabied '
Glokil Nav praview Sacond Bre

Waloarma o Taneast

Step 5: Create a new extension

This extension will be the chat box widget shown at the bottom right of the online store.

You'll use Shopify CLI to generate a new extension first.

1. Navigate to the directory of the app that you want to add your extension to.

2. Run the following command to start creating the extension, choose Theme app extension asthe Type of

extension
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npm run shopify app generate extension

Note:

Please make sure you use Shopify CLI 3.0 or higher, if this command does not work.
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tencent-with-shopify X npm run shopify app generate

> tencent-with-shopify@l.0.0 shopify
> shopify "app" "generate" "extension"

v Type of extension?
v Your extension's working name?
v Your Theme app extension extension was added to your project!

To find your extension, remember to cd extensions/tencent-chat-bo
To preview your project, run yarn dev

After your theme app extension is created, you can preview your changes in real time by starting a local development
server.

The dev command returns a preview URL that reloads local changes, allowing you to preview changes in real time
using the store's data. This preview is only available in Google Chrome.

1. Navigate to your app directory.

2. Run one of the following commands:

©2013-2022 Tencent Cloud. All rights reserved. Page 203 of 282



&2 Tencent Cloud Chat

npm run dev

3. Follow the instructions in the CLI output to enable your theme app extension and set it up in the host theme.

4. Click the URL that's printed at the bottom of the CLI output to preview your extension.
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-» tencent-chat-box-widget X npm run dev

> tencent-with-shopify@l.0.0 dev
> shopify app dev

Dependencies installed
Using your previous dev settings:
- 0rg: Tencent
— App: tencent-chat-box
— Dev store: tencent-im-chat.myshopify.com
- Update URLs: Always
To reset your default dev config, run yarn dev --reset

URL updated

App URL
http://localhost:56610?shop=tencent-im—chat.myshopify. com&ost=dGVuY2VudC1pbS1jaGFOLm15c2hvcGlmeS5jb20vYWRtaW4
tencent-chat-box-widget (Theme app extension)

Follow the (https://shopify.dev/apps/online-store/theme-app—extensions/getting-started#step-3-test-your-changes) by deployind

dev
vite

> dev
> cross—env NODE_ENV=development nodemon index.js - ore ./frontend

[nodemon] 2.0.20
[nodemon] to restart at any time, enter ‘rs'

[nodemon] watching extensions: js,mjs,json

vite v2.9.15

> Local:
> Network:
> Network:

|
|
|
|
|
|
|
|
|
| [nodemon] watching path(s): *.x
|
|
|
|
|
|
|
|
|
|
|

Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctrl-C to stop)

Step 6: Modify the code of extension to build a chat box widget

1. Download our sample code package.
2. Unzip it.
3. Move and replace the assets and blocks directoryto extensions/ (your extension

directory) ,and it will be like:

©2013-2022 Tencent Cloud. All rights reserved. Page 205 of 282


https://comm.qq.com/im/static-files/shopify/live-chat.zip

&2 Tencent Cloud Chat

i‘i FREER chat.css Js index.jsx M README.md ® Al app-embed.liquid X  Js chat.js Js index.js
1

v SHOPIFY_WITH_IM 3 - > nsions > live-chat > blocks > Al app-embed.liquid
> .idea )

2§
vscode ‘chat-button"

v tencent-cloud-chat class="visually-hidden">Start the chat now!
> .vscode button
\ extensions/live-chat
id="chat-box" style="
i box-title"
di ="chat-box-title-left"
chat.css {%- if block.settings.logoUrl -5}
Js chat.js div id="chat title-image"
img src=" block.settings.logoUrl }}" alt=" ock.settings.logoUrl.alt }}" loading="lazy"

Vv assets

.gitkeep

logo_bottom.png

i
logo.jpg {%- endif -%}
 blocks div id="chat-box-title-text"
.gitkeep {%- if block.se 1gs. firstLine -%}
an style="font-size: 26px; font-weight: bold"> {{block.s firstLine}}
{%— endif -%}
) {%- if .settings.secondLine —%}
> snippets span style="font-size: 15px"> {{ k.set gs.secondLine}}
shopify.theme.extension.tom| {%- endif -%}

4l app-embed.liquid
> locales

> node_|
> web
hat-box-title-close-box"

GOCKEIIGNOTE ="' chat-box—title-close" t="1664177772522" class="icon" viewBox="0 @ 1026 1024" version="1.1"

Step7: Start up a server to generate UserSig for each UserID

As you can see in our DEMO (password is tencentim ), visitors are supposed to start a chat with their email

address, and this field will be the user ID for you app of Tencent Cloud Chat.

Both UserID and Usersig are needed for login before chatting, while the Usersig is generated with
UserID , SECRETKEY and SDKAppID dynamically.

As a result, you should start up a server to generate UserSig from UserID , whilethe SECRETKEY and
SDKAppID have been stored on your server for safety purposes.

You could build this service by yourself or using the serverless template we provided.

The communication between the chat box and your server should use RESTful API, with POST request.

The following shows request parameters from the chat widget. The Content-Type is application/json
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"userID": "The User ID"

The response body from your server should be like following:
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"userID": "",

nn

"userSig":

Set up the Usersig generation service with serverless function

You are also encouraged to use our template to create a serverless function on Tencent Cloud, if you find complicating
to build sucha UserSig generation service.

1. Navigate to the console of Tencent Cloud Serverless Cloud Function, choose a region and click Create .
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Video on Demand Anti-DDoS Instant Messaging

@ Tencent Cloud Overview Products Security Operations Center Media Processing Service

Serverless Cloud
Function

Functions| ® Silicon Valley(0) v Namespace: default v oo

Overview
Payment Overdue Notice

@ Function Service

Layer
Notice of SCF Free Tier and Price Adjustment

1. Tencent Cloud will adjust the free tier and price of SCF service from June 1, 2022 at 00:00. In the new free tier, the quota of resource and outbound public traffic are doubled than before

o use SCF service, you can deactivate SCF on your own [Z .

0 functions selected. Up to 10 functions can be deleted at the same time.

No data yet

2. Search by keyword, usersig , choose the following one, then click Next

@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging
Serverless Cloud
: & Create
Function
Overview
@ Function Service Template Create from scratch Use TCR image
Use demo template to create a function or Start from a Hello World sample Create a function based on a TCR image
Layer application
Fuzzy sez usersig Q
generate-usersig-for-t... Learn more
Categor Function
Description  Generating the Usersig for each userID of
Tencent Cloud IM.
Node.js12.16  Tencent Cloud IM
Tencent Cloud Chat
CA 2> Tencent Cloud
Deplo 9,997 time
Next Cancel

3. Specify the Function name based on your needs.

4. Clickthe Advanced configuration module and add the following Environment configuration

key value
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SDK_APP_ID (Your SDKAppID)

SECRET (The Key shows on the main page of the IM console)

Environment configuration

MEM 128MB v ®

Initialization 65 seconds (@

timeout period
Time range: 3-300 seconds

Execution 3 seconds @

timeout period
Range: 1 - 900 seconds

Environment @
variable key value
SDK_APP.D | 77777777 z ) 4
SECRET o JOOgETe, o _msdga ) 4
X

5. After deployment, create a trigger for it by clicking Trigger management on the left bar, thenclick Create

trigger .Use the default settings on the modal opened, then click Submit .

It might require granting permissionsto API Gateway first, please follow the instructions to grant.
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&> Tencent Cloud

Serverless Cloud
Function

Overview
@ Function Service

Layer

Chat

Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging
< generate-usersig-for-tencent-cloud-im-1665216878 Normal

Trigger management
Function

management

Tencent Cloud CMQ will be discontinued by June 2022. No more CMQ triggers can be created. Existing CMQ triggers are not affected. For details, see CMQ D

Version

management )
Create trigger

Alias
Management

Trigger
management

Monitoring
information

Log Query

Concurrency
quota

Deployment logs

Create trigger

CMQ Documentation [

Trigger type o Default trigger Custom trigger
Triggered al sion Default traffic v

est method@® ANY v
Publishing environment(® Publish v
Authentication method® No authentication v
Tag Enable

o Follow the function

Custom tags

6. Find the URL of the API created from Function management => Function codes => Access

path . This URL will be used in the following steps.
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@ Tencent Cloud Overview Products Security Operations Center Video on Demand Media Processing Service Anti-DDoS Instant Messaging

Serverless Cloud <

generate-usersig-for-tencent-cloud-im-1665216878 Normal
Function

Overview
Function
@ Function Service management
Layer Version
management Access path  Triggered alias: Default traffic
Alias https://service-gOuSet5s-1257130497.hk.apigw.tencentcs.com/release/ [2
Management

7. [Optional] You can testitby Postman
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POST v https://service-hju7elsrm | prusw.apigw.tencentcs.com/release/
Params Authorization Headers (9) Body » Pre-request Script Tests Settings
none form-data x-www-form-urlencoded @ raw binary GraphQL JSON v
1 f
2 "userID": "1004 p
3 B
Body Cookies Headers (9) Test Results @ 200 OK
Pretty Raw Preview Visualize JSON -
1
2 "userID": "10c8A MW",
3 "userSig":
"eJyrVgrxCdYrSy1Ss1lIy0jNQOgHzMINS80oy0zLBwoYGBiamxmhGULNi10zEgoLMFCUTQxN
U2MQEIppalzBZBBQ3MwABBMZ6SD7sqKMNE JCk8wDCO ol Bl W 5dfPL

Step 8: Configure this extension

Run the following commands to start the extension:
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npm run dev

Click the second URL that's printed at the bottom of the CLI output to set up the extension.
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Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctr1-C to stop)

Switch to 'App embeds' on the left menu, and enable "Tencent Chat Widget'.

Fill in the settings related to it. The detailed introduction for each field shows below the image.

g Dawn @ Live oo Home page v N
App embeds Shows the integration of Tencent Cloud IM Chat with Shopify
“ Q_ Search app embeds
»N ]
.A\ Home Page  Chat SDK  About Tencent Cloud Chat ~ Contact us
=+
s Tencent Chat Widget
v B roent clova chat 0 = iR e
SDKAppID
1400187352
The APP ID from Tencent Cloud Chat
console.
Usersig generation URL
https://service-nglrzmfe-12587102:
The service to generate Usersig for
each UserlD.
Agent User ID
957085528
The User ID of the customer support
agent.
LOGO URL
https://qcloudimg.tencent-cloud.cn
The logo shows on the title bar.
Tencent Cloud Chat
Hi
The first line of the title. Shows thelintégnation of Tengent Cloud IM Chati with Shopify
Second line
Welcome to Tencent
¢ The second line of the title.
Field Description Required

©2013-2022 Tencent Cloud. All rights reserved. Page 215 of 282



&2 Tencent Cloud Chat

SDKAppID The spkappID from Tencent Cloud Chat console. true

Usersig generation The service to generate Usersig for each UserID. The URL of the APl was

URL created from step 7. true
Agent User ID The User ID of the customer support agent. The user who visitors chat with. true
LOGO URL The logo shows on the title bar. false
First line The first line of the title. false
Second line The second line of the title. false

After the configuration, click the save button on the top right.

Now, you can click the third URL that's printed at the bottom of the CLI output to preview the extension.

Enable your theme app extension:

Setup your theme app extension in the host theme:

Preview your theme app extension:

(Use Ctr1-C to stop)

14:44:33 » to a draft

Make sure the chat widget works well. You can refer to our sample codes, if errors are encountered.

Step 9: Deploy the chat widget extension

After your chat widget extension is ready for online stores, you can deploy the latest code and make the app extension
public to the development store.
1. Navigate to your app directory.

2. Run the following commands:
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npm run deploy

3. After you deploy the extension to Shopify, navigate to your app in the Partner Dashboard, click Extensions ,
and click the draft version that you previously created.
4.Click create version tocreate a version of your theme app extension.

5.Click pPublish beside the version that you want to publish, and click Publish inthe popup modal to confirm.

Step 10: Install this app to your online store

1. From the Shopify Partner Dashboard, go to Apps and then select your newly created app from the list.
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2. In the sidebar, click Distribution.

3. Select "Single-merchant install link" as the distribution method.

8| shopifypartners Q Ssearch...

& ALL APPS

Distribution

Choose how merchants find and install your app. This decision can’t be undone.

tencent-chat-box

Overview

App setup

[ (5} shopify app store

Distribution . .
Publish your app on the Shopify App

Insights Store as listed or unlisted.

Merchants who can install Unlimited
Submit for Shopify review v

Shopify App Store ads v

Billing AP v

Sales channel v

Storefront API If app is a sales channel
App type Public

Choose Shopify App Store

e Learn more about app distribution (2

4. Generate the install link for your Shopify store, by entering your myshopify.com domain here.
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& ALLAPPS — .

Distribution
Distribute your custom app through a single-merchant inst:

Overview for 1 client.

App setup

Extensions Merchant install link

Distribution Choose the store that will install this app. This app can ¢

" store, which can’t be changed later.
Insights

Merchant’s myshopify.com domain

https:// shop1l.myshopify.com

Generate link

e Learn more about app distrik

5. Use the generated link to install the app in your current store.
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Distribution

Distribute your custom app through a single-merchant install link generat
for 1 client.

Merchant install link

Your app can be installed on tencent-cloud-chat.myshopify.com.
Share this link with the merchant to install your app.

https://tencent-cloud-chat.myshopify.com/admin/oauth/install_custc

Expires on Friday, October 07, 2022 at 07:52 AM UTC.

Learn more about app distribution (£

6. Enable and configure the widget onthe Themes section of your admin dashboard. The steps of enabling and

configuring the widget can refer to step 8.
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gl l»_Shopify, Q Search
A Home 1 Online Store

& Orders

& Products Themes

« Customers

hll Analytics A Store access is restricted

@ Marketing While your online store is in development, only visitors with the password can acc

€ Discounts
See store password

Sales channels >

3 Online Store

Themes Current theme Dawn
Last saved: Yesterday at 4:55 pm

Blog posts L
This is the theme customers see when they

- ® Dawn version 7.0.0 available
Pages visit your store.

Navigation

Preferences @

Apps >

ten

Conclusion

That's all you need to add a Tencent Cloud Chat widget to your Shopify store.

If there's anything unclear or you have more thinkings about the integration with Shopify, feel free to contact us!
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ofoltjol7t = AF F7F EES flet 2 EE TE 4 A5 U th&2 Tencent Cloud IM2 53l o]2{3t F2

F st =
Discord 7| 5-& 73st= WS shuba 2703
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AU 98)e FTHIANL,

>
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A
R

4 23} Discord A ¥ 559 thg3t 22 542 < + A5y
1. Aufoll = Jreh gt 42 ARgA}7} 9L
2. A& A= A A 2 A oA AR EAI
3. Avle] e HAIR] 7|22 2y
4, A9 Z A NH| AT Q&)
5 T

Aol Ad S g
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IME 573 -39) TE-8 A EHA| % 77U E] LF (Community)2o] Discord M8l 542 5T IM 7R
UE 15 AS AL AR EA 1Y L 2T 4 9on] Hu) 108 B AL AU BN A 7SS A F T
Uch. Lol 7hshel W AL AHE T1F IDE FAISkD A shok stel, A AL Bel ko] 59l glo] TFel 71U E
& 5yt

createGroup APIE A}-&35to] AH(5)E 4T 4
2 A= oloF MEfoll A 2de] A E 4 syt o

f
o ¢

th 15 792 Community ©] 3 setSupportTopico] true
/\él-l o

FEdyt

olo
i

V2TIMGroupInfo groupinfo = new V2TIMGroupInfo();

groupinfo.setGroupName ("HIAE AH|nm);

groupinfo.setSupportTopic (true) ;

s/ 27 A5 FYE

List<V2TIMCreateGroupMemberInfo> memberList = new LinkedList<V2TIMCreateGroupMemb
erInfo>();

// AH Z2E AR 2R Z]EF 7Y
V2TIMManager.getGroupManager () .createGroup (groupinfo, memberlList, new V2TIMValueC
allback<String> () {

@Override

public void onError (int i, String s) {

// A Ao

}

@Override
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public void onSuccess (String s) {
/7 Y e, A 1p7b BREE U O

}

1)

API7} B4 02 5257 onSuccess 2ol A1 D7} #HEHE] o] o] = Lol Auiol A Ad e A4 e o) AgE Y
=

9
IMoll A A F5t= AMH A/ APIE o] &l = HUth £ w7 se o 25U

{

"Type": "Community", // Z& 7% (¥5)
"Name": "TestCommunityGroup", // Z& °9/& (¥+)
"SupportTopic": 1 // EH £ X8 9B, Fas gl 1 yes, 0 no

Discorde] 9 @10l = @R A&7 7h) & ¥ B2 o] Ql&UTh ARUE AlLhe] 2.9] 29, Tencent Cloud IME
H¥ B2 25 8 APIE A T

V2TIMManager.getGroupManager () .getJoinedCommunityList (new V2TIMValueCallback<List
<V2TIMGroupInfo>> () {

@Override

public void onSuccess (List<V2TIMGroupInfo> v2TIMGroupInfos) {

/) AH BE ZIx e 7] HF, BFEIE 1ist<V2TIMGroupInfo>© AlH 229 7|E FHHII xFZH L]
o

}

@Override

public void onError (int i, String s) {
s/ AfH]2 B2 712]e7] Huf

}

}) i

BHghEl V2TIMGroupinfos 712 A8 A RS A3y ok 12y vhehe ] JRole 9X| o2 WA A 4= 9 ALE
A 217 et 22 HEIF 2RFE A @5 Ut Discordoll A9k 5 A aitE o IMol| A A 35k tHE APIE
AHE5ko] AW 5o tieh 217 &2 HAIA] £=& FrsoF guth 2 FA 9] RE-ZollA ofof sl eyt

[¢)

A 7}e) 212
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H| 270 21d tiahe) A &8 HA|A] £29] A S AlAts o gtk V2TIMTopiclnfo?] getUnreadCount APIS A&
Stof 71 A d o] Y A] b2 HIAIA] =& 7 a1, v 7l A d 9] ¢l A] e HIAIA] = work 1E = 55 7
&0, getConversation APIE AF&5Fo] 7FA 3 U th.

I:HEE_
==
L= A%

/'/,,/ —5—_,‘7 /7] 2/7] LE_]

List<String> conversationIDList = new LinkedList () ;
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conversationIDList.add ("GROUP_S$SGROUPID") ;
V2TIMManager.getConversationManager () .getConversationList (conversationIDList, new
V2TIMValueCallback<List<V2TIMConversation>> () {

@Override

public void onError (int i, String s) {

// Al8le] djsp FH ZpX Q7] 4oy

}

@Override

public void onSuccess (V2TIMConversationList List<V2TIMConversation>) {

// ATHIS] iz} FBE FpA L7 eFE

}

P

// H[E7N AE

V2TIMManager.getGroupManager () .getTopicInfolist (groupID, topicIDList, new V2TIMVa
lueCallback<List<V2TIMTopicInfoResult>> () {

@Override

public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResults) {

@Override

public void onError (int i, String s) {
}
}) g

A e o] TSt AF-8-2F 2| AFE] 752 LA 5H7] 98l setConversationCustomData APIS- AF-8-5F] AF8-Z} 2] A1
o] A&

tighdlole s 24 4 2

List<String> conversationIDList = new LinkedList () ;

String customData = "Z3} Fn
V2TIMManager.getConversationManager () .setConversationCustomData (conversationIDLis
t, customData, new V2TIMValueCallback<List<V2TIMConversationOperationResult>> () {
@Override

public void onSuccess (List<V2TIMConversationOperationResult> v2TIMConversationOpe
rationResults) {

// AFEAE A & gjsp bjojEl HF §F

}

@Override

public void onError (int i, String s) {
/) AFEAF A & dis) lojEl Y Al

}

P
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A tigtet THE = flolEl 7 HAEH Sefo]AE = Ul EA| HUlo| EE A =5lloF syt A st HA AMS
£=A15H7] Y&l IME S o|HIE 2] A §H4 addConversationListenerE A|Zstuch. o] W g4 ey ZHo 4

$of E2)Ag Tt

1. AT A Z] Z27F, AA] =
A 2 A HAIA] 4
3. A 2 AE R 5%

4. Au] 2k 7

5. A Al A 4241 A
6. AH o3 &4

7. 4H 15 %

8. ...

4

N

V2TIMConversationListener conversationlLister = new V2TIMConversationListener () {
@Override
public void onSyncServerStart () {

}

@Override
public void onSyncServerFinish () {

}

@Override
public void onSyncServerFailed () {
}

@Override
public void onNewConversation (List<V2TIMConversation> conversationList) {

}

@Override

public void onConversationChanged (List<V2TIMConversation> conversationList) {
}

@Override

public void onTotalUnreadMessageCountChanged (long totalUnreadCount) {

}

@Override
public void onConversationGroupCreated (String groupName, List<V2TIMConversation>

conversationList) {

}

@Override

public void onConversationGroupDeleted (String groupName) {
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@Override
public void onConversationGroupNameChanged (String oldName, String newName) {

}

@Override
public void onConversationsAddedToGroup (String groupName, List<V2TIMConversation>

conversationList) {.

t

@Override

public void onConversationsDeletedFromGroup (String groupName, List<V2TIMConversat
ion> conversationList) {

}

}

V2TIMManager.getConversationManager () .addConversationlListener (conversationListe

r);

&7] WE8-& Q9FsH, getJoinedCommunityList 2 getConversationList API2} addConversationListener =42 A&
Stof Discord?] M H H5& BA| 7|55 78T 4 AsY

2

Aeol of2] AdS AT 4 AU ofelf o|m| x| e} o] AH ofefiof] 471 9] xE o] A/ = L 47119] 2 d o] 27112
ZHe| L g]of v x| H Yo

AP AP THE AFZES Ao Zofela Ad o) 7])E M AS LA 2 9L U AR AL R o] ES 2y
ol A WgstE 2, 2D 7]5-2 Discordell A 7Hg 52 2T Discord®] #§'d 7]5-2 Tencent Cloud IM2] =2 7|5
71 Ad

A 817} A3 /d =] H Discord Alw ol thsl 4712 7] 2 A d & A3t} Tencent Cloud IME °] &3 7] 5 & st
& AsUth ZRA AL gt 25Ut

1,05 A4 29 Bo) A8 4 HTS HIZYA Aue] Z-YTh
2 HZUAZL YAE 1F0| ARUE 1EA Tekstol the 153 Bale vz 0] 43S o)X gEs

3. AH] £/44& 7|9t e. 2 A # o)A Creating TopicZ4 T
Ale B A o7 H = oS 25U o

{

"GroupId": "@TGS#_@TGS#cQVLVHIM62CJ", // EZO] TIF 1p(¥+)
"TopicId": "Q@TIGS#_@TGS#cQVLVHIM62CJRTOPIC#_ TestTopic", // AFE&AF XF EX 1D (F4)
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"TopicName": "TestTopic", // EX o/E (¥

"From_Account": "1400187352", // EZS AHol= F2H¥
"CustomString": "This is a custom string", // AFE&XF XF ZXFE
"FaceUrl": "http://this.is.face.url", // EZ ZZT XX yRrRL (F49)
"Notification": "This is topic Notification", // EX 2 (F4)
"Introduction": "This is topic Introduction" // EX 270 (&549)

}
B=HERRE
A

BIEEHAY BEHE (O ERABRZEEE O FRANEZEEE O HARSYEEE @

Ad 378
Discord 20| A E 0| A AF-g-AF= ofal| oju| 2| 2k 2Fo] thefet 2 d ZhE|ae] of2ho] E & s 4 sy

Discordell 419} A'd 442 Mo} AR U e LEelM o) £5 443 2aych Mol A 23 44 A £59] sheae)
ok 7|2 Ju g AAT 4 AxUT

o>

=y

createTopicInCommunity APIE AF-&5td ¥ 7|52 23T 4+ U

r

String groupID = "A|H| 1D"

V2TIMTopicInfo info = new V2TIMTopicInfo () ;

info.setCustomString ("{'categray':'AlY", 'type':'text'}") // // A ZlE 2] & 7
¥ 4%

// V2TIMTopicInfo 7]& FH &7
V2TIMManager.getGroupManager () .createTopicInCommunity (groupID, info, new V2TIMVal
ueCallback<String> () {

@Override

public void onSuccess (String s) {

s/ AE Y HE

}

@Override

public void onError (int i, String s) {

/) AY A Ao

AHd A Al V2TII\/ITop|cInfo HAEE S Eoto] 2Hd FEE A5t setCustomString APIE & Z35to] 2'd 71|
o

AL YT o) 1A A ol B8 AT 4 AETh HIFA A DS D A Y
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1. 4§ 7L AEj ol 7HQ S 3, ]3] A Dol /A E A ekgk,
2. ALGAHE AW TR} 2@ B 9ol w13 Aol FolF 4 A&t

whebA work 15 ALESHo] B2 A 715 TR 4 YUtk Lot Aeeh sil g 827 A Dol o
3 v 2y A %o 474 ofof gyt

A 73

Discordol| M A& BT W A8 S 54 T HLER AT # gUH HlAE @2 HlAE o|REZ,
ojmA| & 7|Rte. &2 A o] 7hsshal 5/ A2 549/9d AT ol 7hHsd U o AHE A= S Aol shute] 244 Aol
o = sy M2 5/ AEel Foishe R AFEARE FA Fofstal 9l &4 AE el yrkok gkt
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1.2 G AT AHE 7de AAsor gyt AHd A/ MM 48 s Zod syt
AREAE 528 Aol ol w) Al A" ARGARE o] ] thE 5/ A2l
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IS
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T o e & AT 4= AF YT Tencent Cloud IMO| A A g-5F+= Z¥oll = A A

Uk &, AF8A7E g 348 AE S wd & F2 AR 5 O E 34 Aol FojskA £ 4+ A5 Y
%

th. w4 o] 2A|S |25} 918] Fetol AES AbgStol ALGAFe] 84 A Fol w5 A

Aol ALEAL )

AF8A] A Foli the Al 4R o] it

1. CHE ARG AFO] 2T wrol Aol ZH R Th AL A7k Aujol 7hel sl AbgAHE AR o] BE B) A Dol 7
SEIY

2. Au 7412 E8) Aol g,
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w
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NES oA Ee ga7 siAstaL Adol tigt &E & T8 4+ AF U sid API= 242} setAllMute

setGroupReceiveMessageOptd U tt.

s/ ZIE AY FE HY

V2TIMManager.getGroupManager () .setTopicInfo (topicInfo, new V2TIMCallback () {
@Override

public void onSuccess () {

/) HE R

}

@Override

public void onError (int i, String s) {
/7 A A

I

P

// WY AEL mAIR] £ 4 A

String groupID = "topicid"

int opt = 0;

V2TIMManager.getMessageManager () . setGroupReceiveMessageOpt (groupID, opt, new V2TI
MCallback () A

@Override

public void onSuccess () {

@Override

public void onError (int i, String s) {

}
)i

Ad AR 25

getHistoryMessageList APIS AF85t0] 2HE 9] 7] & WA A & 714 & 4 5 U T,

final V2TIMMessageListGetOption option = new V2TIMMessagelListGetOption();
option.setGroupID ("XH'E 1ID");

option.setCount (20) ;

// e Y

V2TIMManager.getMessageManager () .getHistoryMessagelList (option, new V2TIMValueCall
back<List<V2TIMMessage>> () {

@Override

public void onSuccess (List<V2TIMMessage> v2TIMMessages) |
/) WY Z|E AR ZRA 2 7] erE
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@Override

public void onError (int code, String desc) {
/7 AE ZIE HAR] Z}A 7] Ao

}

P

Ade] gA @2 HAIA] 4

A ] A g2 HAIA] = A o] A 2 HIA|A] =2F thF U Th A H o] e} A] b2 HA]A] #% o5} g Kol 9l
3 Afge) g7 ek wlAlA] S A 7] A Rel 9l ch Tencent Cloud IMOIA 433k 15 24
onTopiclnfoChangedS AF-&310] Q1A &2 HA|R| 5 A AZFO & 7FH & 4 &5 Uth

String groupID = "A|H| ID";

List< String > topicIDList= new LinkedList (); // Y HjAIX] EZ
V2TIMManager.getGroupManager () .getTopicInfolist (groupID, topicIDList, new V2TIMVa
lueCallback<List<V2TIMTopicInfoResult>> () {

@Override

public void onSuccess (List<V2TIMTopicInfoResult> v2TIMTopicInfoResults) {

// AE 1D, o]F, YA L2 mAX £ 2L AE FE AL

}

@Override

public void onError (int i, String s) {

}
P

Ad 749 28

Aujo] 7HQlshe AHBAHE 71 BA 02 AU ofdle] BE F7) Adol Ztd itk et 3 Y 7Y 252
A oo W Aol 1F 74U B0 /4w Uk e 34 Y PAY 552 7k ot U,

O
7=
fins

String groupID = "A{H| ID";

int filter = 0; // I& 748 9g: #=z}, ¥ 248, ..

long nextSeq = 0;// H[o]3 oj e+
V2TIMManager.getGroupManager () .getGroupMemberList (groupID, filter, nextSeq , new
V2TIMValueCallback<V2TIMGroupMemberInfoResult> ()

@Override

public void onError (int i, String s) {

CommonUtil.returnError (result,i, s);

}

@Override
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public void onSuccess (V2TIMGroupMemberInfoResult v2TIMGroupMemberInfoResult) {

}
P

H 27 99 Y B2S 714 23 getGroupMemberList APIS S&3to] H] 27 AEe] 15 IDE AdstH

A=

2 EEAEe £ Ego gt EE AFUYS AFE A= A8 & Ue] £ Egof thgk HAJA] & ZrotE 4= ]l
o, A E Qok2 AYdo] HAIR] EEAE E 4 FYTH A EX Tencent Cloud IMO| 4] &2 2 7HEEY
o},

2¥= A

selEt MER YYSAL A3 B4 ot ekel g sto] 4 4 A4 U th Tencent Cloud Mol A 4 35H=
createGroup APIZ AF§3to] 22| =8 AT 4 A&tk thg Abgol FolsHAIAl 2.

1. 23 =7 A E R 7|22 0= Al e o] BE /o] A =0 syt
=l

2. 22 E7t AAE T Auiol] s PHYE Ad ol 27hE Y

3. 5ol 23 =of Folste= ARG A 23 =7 A/ o] 9 2= XY 7|52 & 4 A5y

2 Qopshul, e =/a 0] AW Auo] 18 PAY0] A o] kw1, AHg A7 Aujo] Feltel
T Aol A A o] RE Sl AL8AE Fhokob T oh APIE A SR 2 2 A

1. Getting Group Member Profiles.
2. Creating a Group.
3. Adding Group Members.

My & 92 After a User Joins a Group St}

AP E 4

ﬂ”iiwﬁﬂuﬂéﬂEEE%ﬂﬂ%¢%aqqﬂﬂﬁ*ﬂcﬂﬁﬂﬂﬂdﬂgﬂﬂeﬂﬂﬂﬁ“q
th. 22 =of 715 A 17} 9l
A olelgh B 5 AHT 4 9

ly

S AEHA o me, WAL Ao A olelE BAS 3 elelol U
20 2014 ABEE HTTP APLE AF§3lc] A2 40 AR 588 7422, 2okel A1 652 55

[e)
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1, 22 S mA 2] 2
2. 23| E lastMessage TH& HH.
3. 7|E} AA| 7+ 0 & WA A] EE o] FA|E]o]of 5= A K

2P| E HAIA] Qo 7|52 Tt 1F HAIA] HAE S A o A =
HEo A HAIX S Bl & IM A H| A= WA A S WS EQ 76l U JHE
O o3 v 2Y A= A 29 HIAZ] 28 A1, lastMessage B EE 74|
£ m A Aol Aot

HIAIA] B

AR T =
WAl %] 5 22 ofed o] ] x| of Zo] ALEAHE 915 wlA| X 2] EAY LTt

A WA 75 ALg sk Tt A8 A7E &
|ZUAZ0] 575

| A2 WA APIS B K

ol
rlr

offt

>

L2
o II.

BE oo HAXL HA g 1 I:HHo] A Y=, ARYE 1§ A o] " e5tE R cloudCustomData H =of| o]
B S A4t ol E5Uh oh3-2 AHAIS dlol 8] 4 P A (F-§)dyTh

{

"reaction": {

"simle": ["userl", "user2"]

}
}

V2TIMManager.getMessageManager () .modifyMessage (modifiedMessage, new V2TIMComplete
Callback<V2TIMMessage> () |

@Override

public void onComplete (int i, String s, V2TIMMessage v2TIMMessage) {

/) HAR] £ eFE

}

P) i

A2 B
WA BAE AR W S 3 5 A 25 st T E AL AL A ol B o] B 7hx) xto] Wt &Y ch BE
w41 %] o] W31 A 25}l ¥ cloudCustomData B E0] A Elo] e & #shs Zlo] E4Uith Hloje] AL thgt

24Ut

{

"isEdited": true

}
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V2TIMManager .getMessageManager () .modifyMessage (modifiedMessage, new V2TIMComplete
Callback<V2TIMMessage> () |

@Override

public void onComplete (int i, String s, V2TIMMessage v2TIMMessage) {
// BAA] BE g2

}

P

wAIA EE
MAA EEE T2 AR EE EAE A S 2 5 UES 15 Aol M s A Ao HES BAISHE AYY
thARUE 15 18 442 AUSHA YO0 ALGAF A WAIA S AP Stol HAA HME 715 FEFY

=

AFEAF A% 18 AR A

ofo
ol

F ™ A Tencent Cloud IM &0 4 of2ff o] n| 2] @} Zro] JL/d afjof g T},
O ohg th3-3t o] A gyt

V2TIMGroupInfo info = new V2TIMGroupInfo();
info.setCustomInfo ("pin data");

V2TIMManager.getGroupManager () .setGroupInfo (info, new V2TIMCallback () {
@Override

public void onError (int i, String s) {
// Ay A
}

@Override

public void onSuccess () {
// BY HF

}

P

A dE % 1F /492 onMemberinfoChanged OJRIES £A1e 4= 9lom @ Rl AMEALE O F Z23 2 &
S HE A HAA] ZRZ2E IS 4 ASUTH

List< String > groupIDList = new LinkedList ();

V2TIMManager.getGroupManager () .getGroupsInfo (groupIDList, new V2TIMValueCallback<
List<V2TIMGroupInfoResult>> () {
@Override

public void onError (int i, String s) {

@Override

public void onSuccess (List<V2TIMGroupInfoResult> v2TIMGroupInfoResults) {
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l
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>
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/) R FF

V2TIMManager.getFriendshipManager () .addFriend(info, new V2TIMValueCallback<V2TIMF
riendOperationResult> () {

@Override

public void onError (int i, String s) {

/7 R F2F Ao

}

@Override

public void onSuccess (V2TIMFriendOperationResult v2TIMFriendOperationResult) {
/) A7+ F GE

s

P
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// U TP L7

V2TIMManager.getFriendshipManager () .getFriendList (new V2TIMValueCallback<List<V2T
IMFriendInfo>> () {

@Override

public void onError (int i, String s) {

oigfz] 7} 27] N

@Override

public void onSuccess (List<V2TIMFriendInfo> v2TIMFriendInfos) {
s/ HER I L] Y

}

1)

ajo]=]o] 7]

22l Ay

Discord AF&82}F 9 o] 22}l Atel 7152 Tencent Cloud IMol| A | 3-51= 221291 Al APIZ t}-8&a} Zho] 13l
A5yt

. seiSelfStatusE E3) AT AF& 2} XA 2810l Al S A 5}7] 95 APIY Ut Ab&21o] 28191/ matol
Z} el = Tencent Cloud IMol| A A5 7| 2k7F 4 S 4= Q& U T

o getUserStatusE 53l 2179 2242 JEf& 743 Ytt.

onUserStatusChangedE 53l X12] 22kl e ¥ S £AI Y

N
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H3c
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rlr

chewt 24Ut

/7 AFRle] 2afQl e 47
V2TIMUserStatus customStatus = new V2TIMUserStatus () ;

V2TIMManager.getInstance () .setSelfStatus (customStatus, new V2TIMCallback () A
@Override

public void onSuccess () {

@Override

public void onError (int i, String s) {

}
P

s/ Re] 2epel YE FpR 2]

List<String> userIDList = new LinkerList();
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V2TIMManager.getInstance () .getUserStatus (userIDList, new V2TIMValueCallback<List<
V2TIMUserStatus>> () {
@Override

public void onSuccess (List<V2TIMUserStatus> v2TIMUserStatuses) {

@Override

public void onError (int i, String s) {

7R A B 7]5-2 Tencent Cloud IMOl| A A|-3-6F= #A] 4| Q1 & APIEZ th5 2 Zo] & 4= JlEY T
o AFEA =2 714 2.7] getUsersInfo.
o AFEZF 2™ A setSelfinfo.

/) AFERE Z2E 4y

final V2TIMUserFullInfo userFullInfo = new V2TIMUserFullInfo();
V2TIMManager.getInstance () .setSelfInfo (userFullInfo, new V2TIMCallback() {
@Override

public void onError (int i, String s) {

@Override

public void onSuccess () {

}
P

/) AFEAF Z2E TP Q7]

List<String> userIDList = new LinkedList ();
V2TIMManager.getInstance () .getUsersInfo (userIDList, new V2TIMValueCallback<List<V
2TIMUserFullInfo>> () A

@Override

public void onError (int i, String s) {

@Override
public void onSuccess (List<V2TIMUserFullInfo> v2TIMUserFullInfos) {
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<« UserSig Generation & Verification - -shl v Current Region: China (D Join us on Telegram

Signature (UserSig) Generator

quickly generate a UserSig, which can be used to run through demos and to debug features.

Chat

Signature (UserSig) Verifier

This tool
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&2 Tencent Cloud

Chat

/7 HIAIA] 241 oRIE BAl A
Tencent IMSDK.AddRecvNewMsgCallback ( (List<Message> messages,
foreach (Message message in messages)
{
foreach (Elem elem in message.message_elem_array)
{
/) THe Q47 UL
if (elem.elem_type == TIMElemType.kTIMElem_ Text)
{

string text = elem.text_elem_content;

©2013-2022 Tencent Cloud. All rights reserved.
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}

)
// “RecvNewMsgCallback' =& A5t AR $£A4]
// HIAA] £A1S FA o™ RemoveRechestgCallback‘% S &5t gAaryE AAFYL. o] ©

ZLA) 8 W82 Unity-Receiving a Message S
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@ Tencent Cloud Chat

"GroupId": "W@TGS#2C5SZEAEF",
/7 DL =AU, = HAA Y] oo A} 5& o]uiof

[ // element HIEZ FAH WAX Z2EUYS. AATE g2 2= 4

"Random": 8912345,
"MsgBody" :

{
"MsgType": "TIMTextElem", // HIAE

"MsgContent": {
"Text": "red packet"

}
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&2 Tencent Cloud
"MsgType": "TIMCustomElem", // AFEAF A|H
"MsgContent": {
"Data": "message",
"Desc": "notification",
"Ext": "url",

"Sound":"dingdong.aiff"
}

MsgBody (HIAIA] #&)E HIAIA HlE Ut B ElAE Bl ARER} 21 HAI A & 74 4= A5U T

oY 25

ol B2 7|2 AL vA A AAT ELFUT coc HAA )2 AR B 2 AN 712 A% o=
TP 15 Aol M4 T P g7t BRSDE BRI A AP A FL A3 olu UL W
AHgAte TP 15 WE 4 AsUT

A7

22 A Y T2 WA 39 AF 7|7 7Y S WA B9 A 717he 302Uy
% Ut 2o 29It B 1S £HT
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HAIZ] 715 A% 713be AFshe 22 5 B2 ARl Ad Uk Aol thet ARA|RE &2 77 AH[ A 2

HES 27} gAbol ™ 24l ZeL9-E ElojE g 7hA &tk v A4 A Q) A9 SDKE 220 A 715 vlA A 5

ST w4 Eelo] AAEYth thg-e o)A olu| Y B2 Ealsh7] A% Unity ol A ZEAY T

QS |
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// UL AR 715 27
/7 A WA ZHo] W3l msg_getmsglist_param_last_msgs nullZ AH
// msg_getmsglist_param_last_msge F+ HA Eo disl| ¥H2E miA[Z] FF9] opx|ak HA| A A
var get_message_list_param = new MsgGetMsgListParam
{
msg_getmsglist_param_last_msg = LastMessage
bi
TIMResult res = TencentIMSDK.MsgGetMsglList (conv_id, TIMConvType.kTIMConv_C2C, get_m
/) 29 27 ZBAA
}) i
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WA A] 7] &S 71 = Wi of] o g zFASH W82 Historical Messages - UnityS FA5H] Al 2.

97 &2 ojH|d 4
AF&AF-A| 2 H] oW A o] 7] =2 g o] tistet 24Ut Tencent Cloud IMS AHE-27} of 2] HIAI A & ] A] ¢k9k2
AREAFO A 7M1 71 = Al @2 HiE 74 7] 52 AlSdUoh ARE A HiEHE 28kl tig 5202 Fotrt

R 917 @2 w| A 2] 27} AU Th -2 Unity ol 4] 2 EQUITh,

// AR & F NS THH L7
TIMResult res = TencentIMSDK.ConvGetTotalUnreadMessageCount ( (int code, string desc,
// HlE7] 23 Z2AA
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P

/7 AR FZ e WA I™

Tencent IMSDK. SetConvTotalUnreadMessageCountChangedCallback ( (int total_unread_count,
// B 2H ZaA2

1)

/) BE gt Al 2 4 A9

TIMResult res = TencentIMSDK.MsgMarkAllMessageAsRead( (int code, string desc, string
/7 HlE7] BE ZBAA

1)

AFA)SF W82 Unity - Total Unread Count of All the ConversationsS ZFIL5HA Al 2.,

2E 74907 ol Buj7]
2E 7490007 o]u|Y Buj7)e Ao} BE Sejolofof A ofu| mAI XS Bt AUtk Tencent Cloud IME
A Zol4 BE T4 FA 7152 MBI heL oA LEAYL,
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https://console.tim.qgg.com/v4/all_member_push/im_push?usersig=xxx&identifier=adming
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"From_Account": "admin",
"MsgRandom": 56512,
"MsgLifeTime": 120, // 120% (2&) ¢ 2zl A%
"MsgBody": [
{
"MsgType": "TIMTextElem",
"MsgContent": {
"Text": "hi, beauty"
}
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}
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https://console.tim.qgqg.com/v4/group_open_http_svc/create_group?sdkappid=88888888&id

e 7|2 2F oAyt
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"Owner Account": "leckie", // 1% A8 2}9] UserId({\jE—.H /\]‘501')
"Type": "Public", // 15 §9F: Private/Public/ChatRoom/AVChatRoom/Community
"Name": "TestGroup", // 1& ©o|& (Z%)

"MaxMemberCount":5 // | 1§ F#4Y &A1Y A

aw :
App i 108719 D55 Ayt 7 2159 3¢ 2= rulol A9 e 2 54 255 A=sioF gyt

|=

MY = 35 Aol g ZFAISE W82 Creating a Group= F L5 Al 2.
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1§ P49 37k 0F Yol 4HE T 2L Seololrt A Yol ARFHE B9 )% 1Fo| MEL Belolo 2
Z7}slloF gt a2 oAl 24 URLIU T

https://console.tim.qgq.com/v4/group_open_http_svc/add_group_member?sdkappid=8888888

the-e 2 Azt
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"GroupId": "@TGS#2J4SZEAEL", // FAYLS F7/HE 1& (2S5
"MemberList": [ // ¥ HWo| o 30089 F+4HY 7t 7t
{
"Member_Account": "tommy" // F7}'& FAYLS 1D (EH)
s
{
"Member_Account": "Jjared"
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A5 W82 Adding Group MembersE ZF115}H4]
AN HAS S S 15 A A 15

UL NFF 4 YUtk Aol 5 # F 2

https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content
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@ Tencent Cloud Chat

"CallbackCommand": "Group.CallbackAfterGroupFull", // =4 &3
"GroupId": "Q@TGS#2J4SZEAEL" // 1% 1ID
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https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content
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"CallbackCommand": "Group.CallbackAfterNewMemberJoin", // =4 T
"GroupId" : "QTGS#2J4SZEAEL",
"Type": "Public", // 1& 7%
"JoinType": "Apply", // L& 7t W : 2pply (AH); Invited(E)
"Operator_Account": "leckie", // <+%9A}
"NewMemberList": [ // M FA4YE 5F
{
"Member_Account": "jared"

Hy
{
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"Member_Account": "tommy
}
]
}
A
o] ZHS %"éi}ﬁﬁi‘ﬁ W URLS /st sl 2 EES EFSoF FUth /4 ®pwol digh 241 e W82
MEate] S8 A S 2SI A 2. AHA|SE W82 After a User Joins a Group= &alsH4 Al 2.

Ad 5§ %’51 Eojoj7} A o 7 Al S HUAY HEH A FAZ Qs AL S Ty B2, A= AHE
A7y A2 2ES & Y & 5o F27H 1E APl BER S 15 o E SojojoA & 4 3le
o, Y ESA A E Q| AU S SE S Zejo]ojof|A] MAI A& B £~ JAFYrTh of3-2 After a User Leaves a
Group2] 2% URL ollA|4d YTt
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https://www.example.com?SdkAppid=$SDKAppID&CallbackCommand=$CallbackCommand&content
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"CallbackCommand": "Group.CallbackAfterMemberExit", // =4 T

"GroupId": "Q@TGS#2J4SZEAEL", // J&F 1ID

"Type": "Public", // 1& 79

"ExitType": "Kicked", // TFAY 9]

"Operator_Account": "leckie", //

"ExitMemberList": [ // A5S BF
{

f8: Kicked-H% TH; ouit-ALH =7
e

:rL

P
2

r-?L'r-{olmll
ox

A 2%

=l

"Member_Account": "jared"
by
{
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&4t} o422 Disbanding a

" t ommy "

&2 Tencent Cloud
"Member_Account":

ok
S

=
TE

}
AY 28 5 A A sk A
Groupell Tt 2% URL oAl Yt}

https://console.tim.qgqg.com/v4/group_open_http_svc/destroy_group?sdkappid=88888888&i
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"GroupId": "Q@TGS#2J4SZEAEL"
}

AA ol etje/H|t)e A2 F5hH of2fjol| A 23] ARty ),

ek EoA g AR kA 2]
§ AR AR ARSI AU APl 1F Z2d HHes] & 535l 189 THY 4L 1E FAA /)R
Aot 7e 15 AR HHE 1A 4 AUth 2 4ol A Fiter BEE AH83to] 1S JHE WE|AY & 9
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o
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https://console.tim.qgqg.com/v4/group_open_http_svc/get_group_info?sdkappid=88888888&
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"GroupIdList": [ // =l AFE 1F 10 55 ($)
"@TGS#1NVIZEAE4",
"@TGS#1CXTZEAET"
1
}
LA G W82 Getting Group Proﬁles% st A Q.
IE L AR AR HAH 7). 749 =2 Q7] APIE SEste] 18 7YY AR HH (AL

=
A A e Z23hE 7%%#2}*1—]@.@—8—%*%3 4 URLY YT},
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https://console.tim.qgqg.com/v4d/group_open_http_svc/get_group_member_info?sdkappid=88
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"GroupId":"@TGS#INVTZEAE4" // & 1D (ZH)

SEoA MemberNum TEE 159 & FAHY &5 UeElH Il AppMemberDefinedData + L& TFAA YUY At
S A4 dE A H S YeEbdYyoh

: I

o] APl:= 24 2-H|t 2 15 (AVChatRoom)= A ¥5tA] k5L th, ZA|SH -8 Getting Group Member ProfilesE

FAstd Al L.

(A
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JEf e 22 AAISH A

GroupGetMemberInfolistParam param

{

new GroupGetMemberInfolListParam

group_get_members_info_list_param_group_id = "group_id",

group_get_members_info_list_param_identifier_ array

{

= new List<string>

"user_id"
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bi

TIMResult res = TencentIMSDK.GroupGetMemberInfolList (param, (int code, string desc,
// Hlg7] B2F Z2AA

P

v

ZLA)SF W82 Unity-Getting the Profile of a Group MemberE 1 5HA A
dF 9 Al Al AF, Y9 ° 7K B 2FH S Z2 Ve AE AEE " 7R A Y E R
A, o] 2|et Y= S Fofl 21Eol SEEYTH

ko

T A B VlE O B o] the AAE WS 1E A A5le B0t Ale. 1§ Tl et A4S U S
o2& tol= - 1F He g BHHIAL

2 153 glo|EE 7|Hlo 2 WA &S AlH5l T Uﬂ/\] A d]o] ] & Tencent Cloud Security == T2 EFAF A7

Ad| Aol HEg

3. WA A7} At A E HA]Z] Q1 7

&2 o BE YEHY = Hlol g w3l S
HAZ & EU7] A 139 A E Hlo]E:

Tencent Cloud Security®] 47 275 7|thd S WA & IMEd =2 A
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"CallbackCommand": "Group.CallbackBeforeSendMsg", // 4 g5y

"GroupId": "Q@TGS#2J4SZEAEL", // 1§ ID

"Type": "Public", // 1& 7%

"From_Account": "jared", // AR}

"Operator_Account":"admin", // 83 ZHA|Z}

"Random": 123456, // W@ XA

"OnlineOnlyFlag": 1, // &< 22kl HIAIRQ] A9 10| I¥A] & A4S o7]&%3) dUd

"MsgBody": [ // WAIR EE, ZAMSH WEL TIMMessage H|
{

>
2
N
==t
i
R

"MsgType": "TIMTextElem", // HIAE
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"MsgContent": {

"Text": "red packet"

I

"CloudCustombData": "your cloud custom data"

Ad .

MsgBody®] MsgType BEE 7|90 2 WAIx] € A8 4 Y&Uth BEo| ofet 4AIG gL 15 o 2

A 20l g FAsHAAl L.
IMuiQlE 2 Whetel 1F 0] wlolH WS o TRE 4 Yk A A0 uES BAAE et deld
& aud
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"ActionStatus": "OK",

"ErrorInfo": "",
"ErrorCode": 0 // TF2 ErrorCode #< OhE 9n|& zZk&yrth

ErrorCode a4
0 2 51, MAIA W Tk
’ 2l A8 Zeo|lE 10016 K
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@‘% :
Qof w2t AFEE £ AEY

=
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o) oA A2 Fol WA AL A AE Y Aslot 2o o BL ojshy )5 2@s] el vA A o) 2H
Ae ArgA Aol 4 dsUrt

Tencent Cloud IM& B4 E, o] R e} 2, 2|2) 4 £1%], o] ] 4|, &4, 5, UGSV, Al A8 &Y 2 ALgAF 2| m]A1 A
o 97}x] 712 WA A §3S AFFUTH ALEAF A B A A S A2l RE oA A o] AL T o] Yo AL

=
A sl R e sk Fuch s A2 §Yol g S AW vl A4 53 FRetA Al L. wlAI] Gl
ohek ARAISE 82 HA 2] A S LS Al 2.

A8 API Sending One-to-One Messages to One User, Sending One-to-One Messages to Multiple Users & Sending
Ordinary Messages in a Groups 53l A&} Al AFEAF XY HAI RS BE 4= &t o232 Fol|A] Lat o
ARE BU7) 91 712 2% MEdU
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"GroupId": "Q@TGS#2C5SZEAEF",
"Random": 8912345, // ¥ xA. F HIAAY <Aoo ATt 5 ojuel| FAsHH FAt
"MsgBody": [ // element HIEE FTAHE WA 2E. AT &2 Z= A9y Hx
{
"MsgType": "TIMTextElem", // HIAE

"MsgContent": {

"Text": "red packet"
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"MsgType": "TIMFaceElem", // °|RE|E
"MsgContent": {
"Index": 6,

"Data": "abc\\u0000\\u0001"
}

1,
"CloudCustombData": "your cloud custom data",

"SupportMessageExtension": 0,
pp g

CloudCustomData & 7d5F0] AL&AF 2|7 HAIA] glo] 8| (Feh-¢-=0 A H)E g ofstal Bd AHEAF A7 |

A A S MsgBody (HIAIA] 2&)of 48 4 5y

g Ul 202/HHL AY

AdollA 2 e/mt e Y2 535t 7] 5 Yy tt Tencent Cloud IM 4-2 Tencent Real-Time
Communication(TRTC) ¥ TUICallKit= At-&5to] AXZE SA/98 58 762 2451 A5

ck:R

Z} SDKAppIDe]l tisl 2t} e/Ht]e 3} 7|52 79 7 & H7heE A3y IM =& oA ZF SDKAppIDe]| o s
stube] R & grhant Ag 4 gyt

TUICallKitol] tgt 2FA| g U-8-2 Integration Solution (Ul Included) - 243/ 4 5515 2134 Al 2.

A AL 7%

A AL RS e Ty
%4 =4
g Ade QuHOR ge 2ol Y AEAE HolA)7n 14 T 50| Ytk AR o

T AEA A RIS Aol U2 4 gtk e Zakel ol AlA) FAI7h H 2o ek
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ARUe 18

ARUE 2ES ALSATT AREA 7H) R 2E S 4 Qo Hr) 1ot o] 32g XY}
. il
(Community)

T WA 78S AFEUC 18] st ALgAE 15 IDS ANt AHME B
Ufok ste, A1 M Telae] $918 W] eot gl 4@ 4 YU T

M

the2 oo wat Aol A& = e IMIF 542 7|jte 2 5t B 7 A E £ S Ay

3 &&A4 £/
A 2 ARUE 152 oo AHEAE A Lste AHgAL
gl Al AR UE ZLEF(Community) 7t Qo] AHFEA 7 S 2 EE 4 e E 9
o] & Sh=
A 14:11717-()HE]+:1J BRI S A7t M 2ol Al WA A & B 4 Gy
1 2 €] + @ 5H o]o o
M8 7H v 1}1;2}7; ; = ?]101 Ugﬁ;ql Ejizo,; = o] sl Aol M 2o HAIA S B 4 9L
Al A = 58 4.
. N : A W LT 2F Aol dHE 5 AFUH 2

g 271 L& (Public) ¥ 8] 9] & (Meeting) Ho.ute A=o] Neg Tt
0] 9.H) 15 FAY $o= A|sto] glom AFE8A}= A A

_  2r02-H|fe 5 (AVChatRoom) A ey e-Hge dF 7tdstAY 2 & 4
Hes 4t

A

©2013-2022 Tencent Cloud. All rights reserved. Page 281 of 282



Chat

&2 Tencent Cloud

e HIALA]

X

HEe 1:1

3

Sk 2hAl

Aloo o

3

A
AFAIRE W&

Ao
s

(0]

i

I5 Aladol o

N
Ho
=K

d

ol

Page 282 of 282

©2013-2022 Tencent Cloud. All rights reserved.


https://www.tencentcloud.com/document/product/1047/33523#.E5.8D.95.E8.81.8A.E6.B6.88.E6.81.AF.E6.9D.83.E9.99.90.E6.8E.A7.E5.88.B6%EF%BC%89
https://www.tencentcloud.com/document/product/1047/33529

