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Copyright Notice

©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by
their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in
Tencent Cloud's applicable terms and conditions.
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Billing Overview
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Billing Mode

TencentDB for Tendis supports pay-as-you-go billing mode.

Pay-as-you-go

For pay-as-you-go, the billable usage time is accurate down to the second. 
TencentDB for Tendis supports tiered pricing. The longer you use it, the more you save. 

The pay-as-you-go tiered pricing model is based on usage duration.
Tier 1: 0 days < usage duration ≤ 4 days
Tier 2: 4 days < usage duration ≤ 15 days
Tier 3: Usage duration > 15 days
Note: 

 Prices revert to tier 1 for instances that are scaled or isolated.
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TencentDB for Tendis supports the pay-as-you-go billing mode.

Hybrid Storage Edition Pricing

Hybrid Storage Edition fees = Cache node fees + Storage node fees + Disk fees
Cache node fees = Total cache x Cache unit price

Storage node fees = Shard quantity x Storage unit price
Disk fees = Total disk capacity x Disk unit price

Cache node pricing

Region
Pay-as-you-go Price

Tier 1 (USD/GB/Hr) Tier 2 (USD/GB/Hr) Tier 3 (USD/GB/Hr)

Storage node pricing

Region
Pay-as-you-go Price

Tier 1 (USD/GB/Hr) Tier 2 (USD/GB/Hr) Tier 3 (USD/GB/Hr)

Disk pricing

Region
Pay-as-you-go Price

Tier 1 (USD/GB/Hr) Tier 2 (USD/GB/Hr) Tier 3 (USD/GB/Hr)

https://www.tencentcloud.com/document/product/1083/39355
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Payment Overdue Policy
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Pay-as-You-Go TencentDB Instance

Note: 
After you stop using pay-as-you-go resources, terminate them as soon as possible to avoid further fee incursion. 
Since your actual resource consumption is constantly changing, some slight discrepancies may exist for your stated 

balance.

Alerts

Pay-as-you-go resources are billed on the hour. When your account balance becomes negative, the system will send 
an alert to your Tencent Cloud account creator, global resource collaborators, and financial collaborators via email, 
SMS, and other methods as configured in message subscription in the Message Center.

Overdue Payment Processing

1. When your account is overdue:

TencentDB instances are still available for 24 hours, meanwhile the billing continues. 
After being overdue for 24 hours, your TencentDB instance will be automatically shut down, and the billing will 
stop.
2. After automatic shutdown:
If the overdue payment is paid within 3 days, you can start up the instance and the billing continues.
If you failed the pay the overdue payment in 3 days, the TencentDB instance will be repossessed by Tencent Cloud. 

All data will be erased and cannot be recovered. Tencent Cloud account creator, global resource collaborators, and 
financial collaborators will be notified via email, SMS, etc.

https://console.tencentcloud.com/message

