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Copyright Notice
©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

2y Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by

their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in

Tencent Cloud's applicable terms and conditions.
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Product Introduction
Product Overview

Last updated : 2023-09-22 15:25:12

Tencent Cloud International Service Support Plan is a package of after-sales service products that cater to the needs
of customers with different scales and technical capabilities, providing cloud service technical support. By purchasing
the designated support plan product for a specific duration, you can receive cloud service technical support during
that period. The technical personnel of Tencent Cloud Support Plan will provide comprehensive service support,
including product usage guidance, troubleshooting, and architecture optimization.

Tencent Cloud is committed to helping you accelerate development and achieve success, no matter when or where,

and regardless of your specific needs.
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Service Plan

Tencent Cloud Support Plan is a series of after-sales product packages, included four support levels: Basic,

Developer, Business and Enterprise.

You can choose the support plan product that best suits your needs based on project budget, your own cloud

technology reserves, company size, and business importance.

Support Level

Basic

Developer

Business

Enterprise

Product Features

Provides ticket consultation
service

Provides all standard
services,

Faster and more efficient
response to technical issues.

Provides some advanced
services and expert services,
Offers multi-channel rapid
response and value-added
services.

Provides exclusive services,
dedicated technicl account
manager and round-the-clock
expert group support,
Customizes various
architecture support for
enterprises.
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Applicable Scenarios

Individual users or small enterprises,
Lightweight cloud business scenarios, basic use and
deployment of cloud products.

Develpoer or small enterprises,

Cloud business scenarios with massive computingand
deployment of experiments, testing environments, or non-
critical production environments.

Medium to large enterprises,

Large-scale cloud deployment scenarios, high
performance, high stability, fast problem response speed
and higher business availability required.

Large enterprises or critical production environments,
Ultra-large-scale cloud deployment scenarios, extremely
high security, controllability, and high availability required,
the fastest problem response speed, higher business
availability demanded, professional technical support and
comprehensive management services.
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