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Copyright Notice
©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

2y Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by

their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in

Tencent Cloud's applicable terms and conditions.
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Purchase Guide
Billing Overview

Last updated : 2023-09-14 16:25:31

Tencent Cloud supports a usage-based billing model for support plans, where the service fees are calculated based
on the usage of cloud service resources. Cloud service resource usage refers to the total amount spent by users on
Tencent Cloud services within a certain period, including services such as servers, cloud storage, network bandwidth,
and databases. However, it does not include support plans, professional services. The billing calculation does not
differentiate between cash payments, credit payments, or voucher payments; all forms of payment are included in the
calculation. During settlement, the billing tiers are determined based on the usage of cloud services, with lower rates

applied for higher usage levels.

For specific pricing details, please contact your business manager.

Documentation

Service Price

Purchase Instructions
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Service Price

Last updated : 2023-09-14 16:25:31

Service Plan

Tencent Cloud Support Plans are billed on a monthly basis, with the support service fees calculated based on the

usage of cloud service resources. During the settlement, the billing tiers are determined by the usage of cloud

services, with lower rates applied for higher usage levels.

The Basic level of Tencent Cloud Support Plan is provided for free, while the other levels are charged based on a

tiered fee structure determined by the consumption amount of cloud services.

Plans

Pricing
(per
month)

Note:

Basic

Free

Developer

Higher fees will
apply:

1. Starting at
$19.99

2. 10% of monthly
Tencent Cloud
usage for the first
$0-$200. 3% of
monthly Tencent
Cloud usage over
$200.

Service fees are charged in natural months

Note:

Business

Higher fees will apply:

1. Starting at $70

2. 10% of monthly Tencent
Cloud usage for the first $0-
$700. 7% of monthly
Tencent Cloud usage from
$700-$5,600. 5% of
monthly Tencent Cloud
usage from $5,600-
$17,500. 3% of monthly
Tencent Cloud usage over

$17,500.

Enterprise

Higher fees will apply:

1. Starting at $8,000

2. 10% of monthly Tencent
Cloud usage for the first $0-
$80,000. 7% of monthly
Tencent Cloud usage from
$80,000-$260,000. 5% of
monthly Tencent Cloud usage
from $260,000-$500,000. 3%
of monthly Tencent Cloud usage
over $500,000.

Tencent Cloud may adjust its price list and charging methods at its discretion. Please refer to the latest information

published on the Tencent Cloud service website for accurate details.
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Purchase Instructions

This document introduces how to purchase a Tencent Cloud service plan.

1. Purchase Method

Purchase via the Official Website

1. On the Tencent Cloud official website page, click Explore More on the top of the page, and select Support Plan

under Support, as shown below:

 Tencent Cloud Promotionsv  Productsv  Solutionsv  Pricingv  Partner Network v Marketplace | Explore Q ® WY Cconsol

’

EXplore More el What's New = Resource Center ‘P

Explore Tencent Cloud special offers, Product & Feature Updates Analyst Reports Support
benefits, and incentives T ourla - -

Support Plan
Whitepaper

Events and Webinars e out the
Tencent Clou

Tencent Cloud Migr

ifferent inc
Cloud Health Dashk

) Customer
Community

Customer Success
Blogs

Find out technical resources and developer trends.

Training and Certification

Certification

2. After entering the service plan product introduction page, click Buy Now to make a purchase.

Purchase via the Product Introduction Page

You can also click Support Plan to enter the product introduction page for purchase.
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&H Tencent Cloud  Promotions v Products v  Solutions v

Pricingv  Partner Network v Marketplace Explore More v

Service Plan

Q ® Y Console

Support Plan

Benefit from highly flexible and comprehensive service support anywhere, anytime for greater

business successes with the aid of Tencent Cloud.

Product Console

Developer

- Features all basic level services.

- Provides quicker and more efficient response time to
technical questions.

2. Purchase Page Introduction

Business

- Perfect for expanded services.

- Designated business promotional support.

- Provides multi-channel rapid response and value-added
services.

On the purchase page, you can perform the following operations:
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Enterprise

- Provide dedicated service and technical mar
enable more effective and rational support. 2«
group support.
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SU ppOI’t Plan Return to product details Produc

| Purchase Notes

Billing Rules The Tencent Cloud Service Support Plan operates on a monthly basis, with support service fees calculated based on cloud service resource usage.
matching the usage with billing tiers, where larger usage results in lower rates. Basic-level support under the Tencent Cloud Service Support Plan

service fees based on consumption amount tiers. For more information on billing, please read the Service Price [2

Refund Rules When subscribing to the Tencent Cloud Service Support Plan, the minimum subscription duration must not be less than 3 natural months, and init

advance.

Effective Notes After purchasing Tencent Cloud Service Support Plan, you will immediately enter the after—sales service access process. The service duration is

renewed before it expires, it will automatically stop at the end of the term.

| Basic Configurations

Support Level Developer Business
Purchase Period 4 months 5 months 6 months 9 months 1 year

Terms and | have read and agreed to Tencent Cloud Terms of Service [2
Conditions

Prepaid

Click Return to Product Details to go back to the service plan introduction page.

Click Product Documentation to learn about the detailed service content, billing rules, and other information of the
service plan.

Click Pricing to enter the billing details page.

Click Product Console to view the service plan's service duration and service details.

3. Choosing a Configuration and Making a Purchase

1. In Basic Configuration on the purchase page, select the service level and duration you need.
2. Click Buy Now to enter the purchase confirmation page.

3. You can enjoy the service after the payment is finished.
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