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©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by
their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in
Tencent Cloud's applicable terms and conditions.
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For presales services, please be free to contact us with any of the following methods. For business consultation or 
technical cooperation, you can reach us at our official email, medialab@tencent.com.
Presales Service: If you have any questions before the purchase, you can directly submit them via Presales 

Consultation. A customer service manager will reply you online, offering you professional solutions for migrating to the 
cloud.
Product Inquiry: You can also call our sales staff directly. We offer a round-the-clock customer service and therefore 
can immediately respond to all your product inquiries. For our global customer service hotlines, see the following table:

Region Hotline

Hong Kong 
(China)

+852 800 906 020 (free of charge)

The United 
States

+1 844 606 0804 (free of charge)

Canada +1 888 605 7930 (free of charge)

The United 
Kingdom

+44 808 196 4551 (free of charge)

Australia +61 1300 986 386 (free of charge)

South Korea +82 080-899-3166 (free of charge; available period: 9:00–12:00 and 13:00–18:00 of local 
time)

https://www.tencentcloud.com/zh/contact-us

