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I 2RARAE QueuedSkillGrouplD F B BRI
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RN R @ BRI R (sd) ARTERH] 556 1611



A BT

AcceptTimestamp

EndedTimestamp
StartTimestamp
IVRKeyPressed
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SkillGroupName TR HR FiREdH AR

SkillGroupPriority BUE FREH D ECIL S
TelLocation ##E#E X
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RESPONSE :
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@ ﬁﬁfﬂﬁ ZIELEUD

"SessionId": "99alc8f8-eb3d-4xxx-8401-5f6aa8761232",
"Caller": "0086400xxx6666",
"Callee": "0086184xxxx7605",

"Direction": 1,

"Duration": 0,
"SeatUser": {
"Mail": "zhangsan@tencent.con",

"Name" : "SJKE",
"Nick": "1ji1i"’

"Phone" . n ",
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"UserId": "zhangsan@tencent.com",
"StaffNumber": "8546",
"SkillGroupNameList": [
[ S
]
by
"CallerLocation": "",

"IVRDuration": O,
"RingTimestamp": 1677140072,
"AcceptTimestamp": O,
"EndedTimestamp": 1677140081,
"IVRKeyPressed": null,
"IVRKeyPressedEx": null,
"HungUpSide": "seat",
"ServeParticipants": [
{
"Mail": "zhangsan@tencent.com",
"Phone": "",
"RingTimestamp": 1677140068,
"AcceptTimestamp": 1677140069,
"EndedTimestamp": 1677140081,
"RecordId": "dbe87035-019c-4xxx-bfdf-c29701ad315d",
"Type": "miniProgramSeat",
"TransferFrom": "",
"TransferFromType": "",
"TransferTo": "",
"TransferToType": "",
"SkillGroupId": 2734,
"EndStatusString": "ok",
"Sequence": 0,
"StartTimestamp": 1677140068,
"SkillGroupName": "JHi[a]&fiEy,
"SkillGroupPriority": O

1y

"EndStatusString": "numberNotExist",
"StartTimestamp": 1677140068,
"QueuedTimestamp": O,
"PostIVRKeyPressed": null,
"QueuedSkillGroupId": 2734,

"QueuedSkillGroupName": "Fi[a]4FIEr,
"SdkAppId": 1400482256,
"RecordId": "f65472d9-400a-4xxx-a51f-a49a55dab9%9%a",
"UserRemark": "***x*x*x*xx7605",
"Uui": "abc",
"TelLocation": {
"TelNumber": "008618486147605",
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"Country": "|:F|n,
"Province": lli,f—'\")}\l\lll,
"City": uﬁ“lﬁ‘iu’
"Operator": "FE@f"
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FEBIEURIEN S ERNGNERE, GV REN NGRS, EEREREFEUT, B maEsEdE, H
Sessionld [, #33 EndpointUser [X 53 A,

BRERE®E, K277 Sessionld #H[A], EndpointUser 4% 77 48 58 = 25 & KdiE, 1@5d Sessionld.,
EndPointUser 1 Recordld BEf# 2R 5 | | & imHY 5% & URL,

URL: https://{custom_url}?action=records&version=1

METHOD : POST

Content-Type: application/json;charset=utf§

REQUEST:
2R i) Wi
SdkAppld BE (REEAY) kg O SEI 1D
Recordld T ER & ID
Sessionld TAFH RIEID
Timestamp B (KEAD S AR RS TR
EndpointUser TIFER PERFHIRNR (PN THLS, A0 HRF)
RecordURL FRFH SKE URL il (& BRI B AR I K31 )
CustomRecordURL FRFE SREHIFCOS URL UFEREHEFIREY AN TE)
RESPONSE :
SR i) Wik
ErrMsg FIFER FER LA
ErrCode BE TR
BHERER
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@ ﬁﬁfﬂﬁ ZIELEUD

{

"SdkAppId": 1400264214,

"RecordId":"1608130650",

"SessionId": "e97belab-lef6-4ad2-a8c4-2b2bbfbl18e55",

"Timestamp": 1608130650,

"EndpointUser": "lululing@tencent.com",

"RecordURL": "http://recorder-10018504.cos.ap-shanghai.mygcloud.com/def/monthl2
}

RN R @ BRI R (sd) ARTERH] #14 31617



@ A EIRLE AL
B BRRE TR

ol E N TE] © 2024-04-01 18:19:33

BEEEHXERENIVRAIES RIS AEN TR, @it Sessionld BEB RS I EIEHFEMHIVTE URL,
URL: https://{custom_url}?action=voicemail
METHOD : POST

Content-Type . application/json;charset=utf8

REQUEST :
SR e iR
SdkAppld BE (REEAY) kg0 SE I 1ID
Sessionld TR XIEID
Timestamp B (KEA) S A AR TRV
RecordURL T ER K URL itk
EndpointUser FIYE BERERA R (HPMEFHLS)
RESPONSE
SR SN Wi
ErrMsg FAFE BRI
ErrCode B TR
HAERER
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"SdkAppId":

"SessionId":
"Timestamp":
"RecordURL":

1400264214,
"e97belab-lef6-4ad2-a8c4-2b2bbfbl18e55",
1608130650,
"http://recorder-10018504.cos.ap-shanghai.mygcloud.com/def/monthl2

"EndpointUser": 13123456789
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