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Service Statement
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Customer Service

Please contact customer representatives for assistance if you have problems with TencentDB for MongoDB.

Ticket System

If you have any OPS or technical problems with our product, log in to Tencent Cloud official webiste and submit a
ticket as guided. We will get back to you as soon as possible, and your feedback would be appreciated.

Related APIs:

- Submit a ticket: Submit a ticket

- Query status: Ticket list
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