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Copyright Notice

©2013-2024 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or distribute

in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing (Beijing)
Company Limited and its affiliated companies. Trademarks of third parties referred to in this document are owned by
their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and services
only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or services are
subject to change. Specific products and services and the standards applicable to them are exclusively provided for in
Tencent Cloud's applicable terms and conditions.
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Bill Management
Bill Overview
Last updated：2024-08-07 18:05:40

Bills

To provide a better experience of viewing the bills, we have comprehensively upgraded the bills function in the billing 
center. The new version of the bills will provide you with richer data content, more flexible data retrieval tools, and 
more convenient data query views, allowing you to understand your cloud costs in a more detailed and intuitive 

manner.
The primary enhancements in this new version of the Bills include:
The original Bill Overview and Bill Details page in the left sidebar of the Billing Center have been consolidated, 
making different levels of bills clearer and reducing the steps needed to switch between bills.
The Bill Overview now unifies the monthly expenditure trend and cost structure across various dimensions into a 

single visual chart, providing users with a clearer and more intuitive understanding of their costs.
The multi-dimensional Bill Summary has been separated into a more concise detailed table page, allowing for a 
more convenient view of cost structure details.
Both the Bill by Instance and Bill Details support two types of filtering modes at the top and in the header, with 
additional filtering dimensions and multi-selection support to ensure efficient filtering during reconciliation queries.
The Bill by Instance provides detailed analysis down to the resource level, facilitating users in querying and 

analyzing the detailed cost structure and expenditure trends of resources.
The Bill Details has been enriched with more field attribute information, including configuration description, price 
attributes, original usage/duration, deductible usage/duration (including resource packages), calculation notes, and 
billing rules, totaling six fields. This allows for a more transparent restoration of the billing process, supports detailed 
reconciliation, and ensures consistency in the naming of fields across all levels of bills, guaranteeing uniform 

interpretation and user experience. For a detailed explanation of the fields, please refer to the Fields in Bills.

Bill Overview

Note:
The data of Bill Overview is issued on T+1 and does not represent real-time data. For real-time data, please go to the 
Bill Details page.
You can gain insights into the composition of your monthly cost, the trend of monthly expenditure, and the breakdown 

of costs across various dimensions through the overview interface.

https://www.tencentcloud.com/document/product/555/37506
https://console.tencentcloud.com/expense/bill
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The comprehensive view across various dimensions supports the following aspects: by product, by project, by billing 

mode, by region, and by tag.
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Bill viewing for member accounts within the organization account: You may opt to switch to an organization member 
account from the top-right corner of the page as per your requirements, to review the billing charges associated with 

the member account.
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Note:
The member account bills found on this page pertain to Self-pay expenses. For bills paid on behalf of members by the 

organization administrator, please refer to Tencent Cloud Organization > Financial Management > Order 
Management page.

Bill Summary

Note:
The data of Bill Summary is issued on T+1, and does not represent real-time data. For real-time data, please refer to 
the Bill Details page.

The billing costs are consolidated across multiple dimensions, including product name, project, region, billing mode, 
and tags. It supports viewing the sequential rate of change and trend of total costs. It also supports viewing the trend 
of consolidated costs across various dimensions over the past six months.

https://console.tencentcloud.com/organization
https://console.tencentcloud.com/expense/bill
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Explanations for each dimension:
Summary by product: Bills are broken down by product name.

Summary by project: Bills are broken down by project name.It is necessary to create project groups on the Project 
Management page and allocate resources to the corresponding project groups on the main page of each cloud 
resource console.
Summary by region: Bills are broken down by region.
Summary by billing mode: Bills are broken down by billing mode.

Summary by tag: Bills are broken down by tag. You need to complete the following operations first:
Create tags on the Tag List page and assign corresponding tag values to resources on each cloud resource console;
Go to the Cost Allocation Tags page and set the tag keys you want to apply to the bill as cost allocation tags. For more 
information about tag functions, please refer to the cost allocation tags.
Click a product name to go to the Bill Details page, where you can view costs for corresponding resources. This 
operation is also supported by project, region, billing mode, and tags.

https://console.tencentcloud.com/project
https://console.tencentcloud.com/tag/taglist
https://console.tencentcloud.com/expense/tag
https://www.tencentcloud.com/document/product/555/32276


About Billing

©2013-2022 Tencent Cloud. All rights reserved. Page 9 of 53

A product's resources on bill by instance page are shown below:

Click a project name to go to the Bill Details page, where you can view costs for corresponding resources.This 
operation is also supported by region, billing mode, and tags.
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A product's resources under a project on bill by instance page are shown below:

Bill by Instance
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Note:
The data of Bill by Instance is issued on a T+1 basis and does not represent real-time data. For real-time data, please 
refer to the Bill Details page.

Bill by Instance, consolidated by Instance ID, offers a wealth of billing data to provide you with a more detailed 
understanding of your cloud expenses. 
Bill Retrieval: Supports two filtering modes, top and header, with the addition of more filtering dimensions and multi-
selection capabilities. It also supports cascading filtering, accurately defining the filtering range based on the selected 
items, making operations more convenient.

After entering a product name in the search bar, click confirm to be redirected to the detailed billing information of the 
product.

https://console.tencentcloud.com/expense/bill
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Custom Fields: Categorize field information into five types: Settlement Information, Product Information, Order 
Information, Billing Information, and Deduction Information. Click on the settings in the upper right corner to set the list 

display fields as needed.
Field Explanation: The headers of Bill by Instance and Bill Details have added field explanations, facilitating a quick 
understanding of the meaning of each field. For more field explanations, please refer to the Fields in Bills.

Details: By clicking on the details in the operation column of each resource, you can view the details, cost structure, 
and expenditure trend over the last 6 months or last year.

https://www.tencentcloud.com/document/product/555/37506
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Bill Details
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Note:
The data of Bill Details is real-time, with an approximate delay of 20 minutes compared to the time of deduction. It is 
recommended to review the complete bill for the previous month after 19:00 on the first day of the following month. 

Before the bill is completed, the billing fee is not final and is for reference only.
The Bill Details represents the most granular level of deductions, with each deduction constituting a single record.
The display of field information on the page can be customised via the settings in the upper right corner;
Both the top and header filtering modes are supported, with additional filtering dimensions added and multi-selection 
filtering capabilities enabled.

Billing Rules: By clicking on the billing rules in the operation column of each deduction record, you will be redirected 
to the product pricing page, enabling a swift comprehension of the product's billing regulations.
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The billing rules for a product are shown below:
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Bill Introduction
Last updated：2024-05-15 10:31:36

Note: 
All settlement dates and times on Tencent Cloud International are subject to Beijing time (UTC+08:00).
The monthly bill is issued on the 1st day of the following month. The charges listed on the bill prior to its issuance are 

not final and should be considered for reference only. It is recommended to review the complete bill for the previous 
month after 7:00 PM on the 1st day of the subsequent month.

Bill Summary

Summary by product

Bills are broken down by product.
You can view your monthly costs for different products and their proportion of your total costs, compare costs to the 
previous month, and view project/product cost trends for the last six months.

Click a product name to go to the Bill Details page, where you can view costs for corresponding resources. 
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Summary by project

Bills are broken down by project.
You can view your monthly costs for different projects and their proportion of your total costs, compare costs to the 

previous month, and view project/product cost trends for the last six months.
Click the arrow on the left of a project name to view product details. Click the project/product name to go to the Bill 
Details page, where you can view costs for corresponding resources. 
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Summary by region

Bills are broken down by region.
You can view your monthly costs in different regions and their proportion of your total costs, compare costs to the 

previous month, and view project/product cost trends for the last six months.
Click the arrow on the left of a region to view product details. Click a region/product name to go to the Bill Details 
page, where you can view costs for corresponding resources. 
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Summary by billing mode

Bills are broken down by billing mode.
You can view your monthly costs for different billing modes and their proportion of your total costs, compare costs to 

the previous month, and view project/product cost trends for the last six months.
Click the arrow on the left of a billing mode to view product details. Click a billing mode/product name to go to the Bill 
Details page, where you can view costs for corresponding resources. 
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Summary by tag
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For details, see Cost Allocation Tags.

https://www.tencentcloud.com/document/product/555/32276
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Fields in Bills
Last updated：2024-08-07 10:57:34

1. Fields

Field Description

Payer Account ID The account ID of the payer, which is the unique identifier of a Tencent Cloud user.

Owner Account ID The account ID of the actual resource user.

Operator Account ID The account or role ID of the operator who purchases or activates a resource.

Product Name The name of a Tencent Cloud product purchased by the user, such as CVM.

Subproduct Name The subcategory of a Tencent Cloud product purchased by the user, such as CVM – 
Standard S1.

Billing Mode The billing mode, which can be monthly subscription or pay-as-you-go.

Transaction Type The detailed transaction type, such as pay-as-you-go hourly settlement. For more valid 
values, see "Enumerated values of key fields".

Transaction ID The bill number for a deducted payment.

Transaction Time The time at which a payment was deducted.

Usage Start Time The time at which product or service usage starts.

Usage End Time The time at which product or service usage ends.

Instance ID The object ID of a billed resource, such as a CVM instance ID. This object ID may vary 
due to various forms and contents of resources in different products.

Instance Name The resource name set by the user in the console. If it is not set, it will be empty by 
default.

Instance Type The instance type of a product or service purchased, which can be resource package, 
RI, SP, or spot instance. Other instance types are not displayed by default.

Project Name The project to which a resource belongs, which is user-designated. If a resource has 
not been assigned to a project, it will automatically belong to the default project.

Region The region to which a resource belongs, such as South China (Guangzhou).

Availability Zone The availability zone to which a resource belongs, such as Guangzhou Zone 3.
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Component Type The component type of a product or service purchased, such as CVM instance 
components including CPU and memory.

Component Name The specific component of a product or service purchased.

Component List 
Price

The listed unit price of a component. If a customer has applied for a fixed preferential 
price or contract price, this parameter will not be displayed by default.

Component 
Contracted Price

The contracted unit price of a component, which is "List price x Discount".

Component Price 
Measurement Unit

The unit of measurement for a component price, which is composed of USD, usage 
unit, and duration unit.

Component Usage The actually settled usage of a component.

Component Usage 
Unit

The unit of measurement for component usage.

Usage Duration The resource usage duration.

Duration Unit The unit of measurement for usage duration.

Reserved Instance ID of the RI matched, such as s2-RI-1234567890

Original Cost The original cost of a resource, which is "List price x Usage x Usage duration".

RI Deduction 
(Duration)

The usage duration deducted by RI. The unit of measurement for deduction is the same 
as that for usage duration.

RI Deduction (Cost) The amount deducted from the original cost by RI.

Savings Plan 
Deduction

The savings plan deduction amount.

Savings Plan 
Deduction Rate

The discount multiplier that applies to the component based on the remaining 
commitment of the savings plan.

SP Deduction (Cost) The amount of cost deducted by a savings plan based on the component's original 
cost. SP Deduction (Cost) = Cost deduction by SP / SP Deduction Rate

Discount Multiplier The discount multiplier applied to the cost of the resource.

Blended Discount 
Multiplier

The final discount multiplier that is applied after combining multiple discount types, 
which is "Total amount after discount / Original cost".

Currency The currency used for the settlement of a component.

Total Amount After The total resource cost (not including tax) after discounts have been applied, which is 
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Discount (Excluding 
Tax)

"Component original cost x Discount multiplier" or "Component unit price x Usage x 
Usage duration".

Voucher Deduction The voucher deduction amount.

Amount Before Tax The pretax amount after voucher deduction.

Tax Rate The tax rate.

Tax Amount The tax amount.

Total Cost (Including 
Tax)

The total resource cost (including tax) after discounts have been applied, which is 
"Component original cost x Discount multiplier x (1 + Tax rate)" or "Component unit 
price x Usage x Usage duration x (1 + Tax rate)".

Additional Attributes
Attribute remarks, such as the instance type and transaction type of a reserved 
instance (for example: s1.18px, One-off RI fee) or the two regions associated with a 
CCN instance (for example: Shanghai - Beijing).

Configuration 
Description

The billable item names and usage of a resource, which are displayed on the resource 
bill only.

Additional Field 1-5 Extended attribute information of a product, which is displayed on the resource bill only.

Cost Allocation Tags 
1-N

The cost allocation tags bound to a resource. For details, see Cost Allocation Tags.

Associated 
Transaction 
Document ID

The document ID associated with this transaction, such as the original purchase order 
corresponding to the refund order.

Price Attribute Other attributes of the component that affect the list price, in addition to product and 
region.

Original 
usage/duration

The original usage of the component before being deducted by resource packages. 
(Currently only Tencent Real-Time Communication (TRTC), Tencent Cloud Elastic 
Microservice (TEM), Tencent Cloud Contact Center (TCCC), and Cloud Dedicated 
Zone (CDZ) support display of this information. Other products are still being 
integrated.)

Deducted 
usage/duration 
(including resource 
packages)

The usage of the component deducted by resource packages. (Currently only TRTC, 
TEM, TCCC, and CDZ support display of this information. Other products are still being 
integrated.)

Calculation 
description

Detailed billing and settlement calculation instructions for special transaction types, 
including refunds and configuration adjustment.

https://www.tencentcloud.com/document/product/555/32276
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2. Enumerated values of key fields

Field Valid values

Transaction 
Type

PurchaseRenewal,Modify,Refund,Deduction,Hourly settlement,Daily settlement,Monthly 
settlement,Spot,Offline project deduction,Offline deduction,adjust-CR,adjust-DR,One-off RI 
Fee,Hourly RI fee,New monthly subscription,Monthly subscription renewal,Monthly subscription 
specification adjustment,Monthly subscription refund,Hourly Savings Plan fee,Guarantee 
deduction,Pay-as-you-go reversal
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Bill Download
Last updated：2024-01-02 15:14:59

Overview

Bill Download became available in the Billing Center in January 2022. You can download your bill data generated 
after Bills 3.0 (released in July 2021). Specifically, you can:
1. Download bill packs, PDF bills (L0), bill summary (L1), bills by instance (L2), and bill details (L3).

2. Download bill data for multiple months.
3. Download bill data for an account and selected sub-accounts.
4. Download aggregated bill data (the data of hourly/daily billed products can be aggregated by month before 
download to reduce the number of bill entries).

Directions

PDF bills (L0)

L0 bills are in PDF format and can be used for your financial records or for sending to other departments to request 

payment. You can download the L0 bills of a multiple months at a time.
1. Download the L0 bills of your account:

2. Download the L0 bills of your account and selected sub-accounts:
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Bill summary (L1)

L1 bills offer bill data by product, project, region, tag, etc., allowing you to view bill information by different metrics. You 
can download the bill summary of multiple months in one file and can specify whether to aggregate the data of different 

accounts.
1. Download the L1 bills of your account:

2. Download the L1 bills of your account and selected sub-accounts:
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Bills by instance (L2)

L2 bills offer bill data by resource ID (instance). You can download the L2 bills of multiple months in one file and can 
specify whether to aggregate the data of different accounts.

1. Download the L2 bills of your account:

2. Download the L2 bills of your account and selected sub-accounts:
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Bill details (L3)

L3 bills offer bill data at the component level. You can download the L3 bills of multiple months at a time and can 
specify whether to aggregate the data by month.

1. Download the L3 bills of your account and specify whether to aggregate the data by month:
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2. Download the L3 bills of your account and selected sub-accounts and specify whether to aggregate the data by 
month:

References

How aggregation by month works for L3 bills

Products billed by resource used

For components (e.g., those with “bandwidth” in their names) billed by the amount of resources used during a fixed 
billing period, aggregation by month aggregates the usages and costs of the same instance ID in a month into one bill 
entry.
1. Data is aggregated only for transactions whose type is  Hourly settlement ,  Daily settlement , 

 Spot ,  Hourly RI fee , or  Hourly Savings Plan fee .

2. Components with “traffic”, “bandwidth”, “storage”, and “times” in their names are billed by the amount of resources 
used, but depending on the situation, some of these components may also be switched to billing by time used.
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3. Data is aggregated by the following dimensions:
Billing month, billing mode, transaction type, product, subproduct, component type, component name, instance ID, 
region, discount, component list price, component unit price, usage duration, and tax rate.

4. Aggregation logic for different fields:
 Component Usage ,  Original Cost ,  Total Amount After Discount (Excluding Tax) , 

 Voucher Deduction ,  Amount Before Tax ,  Tax Amount ,  Total Cost (Including Tax) : add 

up the values of all aggregated entries.
 Usage Start Time : display the earliest usage start time of the aggregated entries.

 Usage End Time : display the latest usage end time of the aggregated entries.

 Order ID ,  Transaction ID ,  Transaction Time : display  -  .

Other fields: display the same as in bill details.

Products billed by time used

For components (e.g., those with “CVM” in their names) billed by the period of time a fixed amount of resources is 
used, aggregation by month aggregates the usage durations and costs of the same instance ID in a month into one bill 
entry.

1. Data is aggregated only for transactions whose type is  Hourly settlement ,  Daily settlement , 

 Spot ,  Hourly RI fee , or  Hourly Savings Plan fee .

2. Components not billed by the amount of resources used are billed by time used.
3. Data is aggregated by the following dimensions:
Billing month, billing mode, transaction type, product, subproduct, component type, component name, instance ID, 

region, discount, component list price, component unit price, usage, and tax rate
4. Aggregation logic for different fields:
 Usage Duration ,  Original Cost ,  Total Amount After Discount (Excluding Tax) , 

 Voucher Deduction ,  Amount Before Tax ,  Tax Amount ,  Total Cost (Including Tax) : add 

up the values of all aggregated entries.

 Usage Start Time : display the earliest usage start time of the aggregated entries.

 Usage End Time : display the latest usage end time of the aggregated entries.

 Order ID ,  Transaction ID ,  Transaction Time : display  -  .

Other fields: display the same as in bill details.

Data not aggregated

Data is not aggregated for transactions whose type is not  Hourly settlement ,  Daily settlement , 

 Spot ,  Hourly RI fee , or  Hourly Savings Plan fee  and such data is displayed the same as in bill 

details.
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Cost Allocation Tags
Last updated：2024-08-05 17:13:07

Overview

Tags help you manage your resources. You can use tags to categorize, search for, and aggregate your Tencent Cloud 
resources. Tags are the labels you attach to Tencent Cloud resources and can be used for cost allocation. A tag 
consists of a tag key and a tag value. A tag key can have multiple values.

To display a tag in your bills, you need to set the tag as a cost allocation tag. Each cost allocation tag is a column in 
bills, and the values of a tag are displayed in the corresponding rows of the resources they are attached to. Tags not 
set as cost allocation tags are not displayed in bills.

Prerequisites  

You have logged in to the Tag console.

Directions

Creating tag

1. On the left sidebar, click Tag List.

2. Click Create Tag.
3. In the pop-up window, enter a tag key and value, and click OK.

https://console.tencentcloud.com/tag
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Attaching tag

1. On the left sidebar, click Resource Tag.
2. Select a region and resource type based on your needs and click Query resource.

Note: 
 You can query and tag resources on this page. A tag can be attached to multiple resources, and a resource can have 
multiple tags.

Setting cost allocation tag

1. Go to the Billing Center. On the left sidebar, click Bills > Cost Allocation Tags.
2. Select the target tag keys and click Set as Cost Allocation Tag.

https://console.tencentcloud.com/expense


About Billing

©2013-2022 Tencent Cloud. All rights reserved. Page 34 of 53

3. In the pop-up window, click Confirm.

Note: 
 You can set up to 15 cost allocation tags, but we recommend you set only one as this makes cost management 
easier. Each cost allocation tag occupies a column in bills, based on which you can filter and categorize your costs.

Tag Display

You will see tag information in your bills starting from the month of setting cost allocation tags.
Note: 

 Bills generated before the setting will not change and will not include tag information.

In Bill Overview

1. Go to Bill Overview.
2. Select the By Tag tab and choose a tag key. You will see a list of the tagged resources and a bar graph.

https://console.tencentcloud.com/expense/bill/view?tab=overview
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In View bills

1. Go to View bills.
2. Based on your needs, select the Bill by Instance or Bill Details tab. You will find in the list below a column for 

each cost allocation tag.
The column name is in the format of “Tag Key: xxx”. You can filter bills by tag.

https://console.tencentcloud.com/expense/bill/view
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In bill files

After setting cost allocation tags, you will see the tags in the bill files you download, regardless of the bill type. You can 
use tag keys to filter your bills or perform other operations.
1. Tag display in L1 bills (by product and project). 

In L1 bills, you will find a sheet named “summaryByTagAndProduct”, in which you can view bill details by tag key. If 
you haven’t assigned a tag value for a resource, the content of the corresponding cell will be  - .

2. Tag display in L2 bills (by resource ID). 

In L2 bills, you will see tag key columns on the right and tag values in the cells of the columns. If you haven’t assigned 
a tag value for a resource, the content of the corresponding cell will be  - .
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3. Tag display in L3 bills (bill details). 
In L3 bills, you will see tag key columns on the right and tag values in the cells of the columns. If you haven’t assigned 

a tag value for a resource, the content of the corresponding cell will be  - .
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Products Supporting Split Billing

Product

Direct Connect TencentDB for CTSDB Cloud-native etcd

Tencent Real-Time 
Communication

Cloud Block Storage Snapshot Tencent Container Registry (TCR)

Cloud Block Storage (CBS) Tencent Kubernetes Engine (TKE) TencentDB for Tendis

Cloud Log Service TencentDB for MongoDB Global Application Acceleration 
Platform (GAAP)

TencentDB for SQL Server TencentCloud Lighthouse TencentDB for Redis

Stream Computing Oceanus TencentDB for PostgreSQL IM

TencentDB for MySQL Tencent Interactive Whiteboard TencentDB for KeeWiDB
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Bandwidth Package TencentDB for MariaDB Public IP

CDWPG Cloud Load Balancer Cloud Data Warehouse Doris

Service Mesh Tencent Cloud House-C Tencent Distributed SQL for MySQL

Cloud Connect Network CCN Distributed Framework TSF- Public 
Cloud

Cloud Development

Video On Demand (VOD) Tencent Cloud Observability 
Platform

Cloud Storage Gateway (CSG)

SCF VPN Gateway Cloud Virtual Machine (CVM)

T-Sec-Bastion Host(BH) Cloud Automated Testing: New 
Version

T-Sec-Cloud Hardware Security 
Module (CloudHSM)

Voice Message T-Sec-Cloud Workload 
Protection(CWP)

Game Database TcaplusDB

T-Sec Web Application 
Firewall (WAF)

Game Multimedia Engine T-Sec-Anti-DDoS (Anti-DDoS)

Application Observation TSE Service Registry Center TPNS

TDSQL-C for PostgreSQL HttpDNS TDSQL-C for MySQL

Message Service CKafka TencentDB for TBase TDMQ

SSL Certificate Cloud File Storage (CFS) Tencent Kubernetes Engine for 
Serverless

TencentCloud TI Platform TI-
ONE

NAT Gateway Tencent Cloud Block Chain TBaaS

HTAP Database TDSQL-H Tencent Cloud Elastic Microservice  Elasticsearch Service

Elastic MapReduce Cloud Object Storage (COS) Cloud Infinite (CI)

API Gateway Database Backup Service SMS

WeData Data Development 
and Governance Platform

Cloud Streaming Services (CSS) Data Lake Compute

Content Delivery Network 
(CDN)

Data Subscription (DSS) Enterprise Content Delivery Network 
(ECDN)

Data Transmission Service 
(DTS)

TencentCloud EdgeOne Tencent Cloud VectorDB 
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TAE API_SDK Cloud Hosting Cluster (CHC) TSE Cloud Native Gateway

T-Sec- CSC (Csip) T-Sec- CFW (CFW) -

Note:
Products to be allowlisted: Short Message Service (SMS), Cloud Streaming Service (CSS), Content Delivery Network 

(CDN), Enterprise Content Delivery Network (ECDN), TencentCloud EdgeOne, Cloud Block Storage Snapshot, and 
TencentDB for MySQL Backup - Pay-as-you-go.
For some products, the resource ID bound with tags cannot be used for corresponding cost allocation if it is not a push 
volume settlement resource ID or a prepaid resource ID.       

Query by API

You can also use APIs to query tag information starting from the month of setting cost allocation tags.

Call the  DescribeBillDetail ,  DescribeBillResourceSummary , 

 DescribeBillSummaryByProject , or  DescribeBillSummaryByTag  API and you will get bill data and 

the corresponding tag information.

FAQs

When can I see tags in bills after tagging resources and setting cost allocation tags?

Tagging takes effect immediately, but there is a delay in bill data, so tags will not be displayed until the cache data of 
bills is refreshed.
Note：

The resource tag information at the end of the month is taken for the months when bills were generated in the past. 
Subsequent changes to the resource tags will not be refreshed after billing.
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Saving Bills to COS
Last updated：2024-06-25 17:11:54

Overview

Tencent Cloud allows you to save bill data as files to COS buckets on a regular basis. If the volume of your bill data is 
high (for example, if over 200,000 bill entries are generated for a month), bill data query via APIs may be slow. In this 
case, we recommend you enable bill storage so that you can obtain bill files from COS buckets for analysis.

Note: 
You may incur fees for using this feature. For details, see Billing Overview.

Enabling Bill Storage to COS

1. On the Bill Overview page, set Bill Storage to 

.

2. Grant access to the service role. 
In the pop-up window, click Authorize and, on the authorization page, click Grant. 

https://console.tencentcloud.com/expense/bill/view?tab=overview
https://console.tencentcloud.com/expense/bill/view?tab=overview
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3. Set storage information. 
Select a bill type and a COS bucket to save bill files. You can also save the bill files of your member accounts to a 

COS bucket. 
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Bill Type
Daily bills: If you select daily bills, at 3:00 AM each day, new bill details for the period between the first day of the 

month and the previous day will be saved to the specified COS bucket. However, on the first day (billing day) of a 
month, bill data is saved to COS at 8:00 PM. 
 For example, on April 6, a bill summary for the period from April 1 to April 5 will be added, and on April 8, a bill 
summary for the period from April 1 to April 7 will be added.
Monthly bills: If you select monthly bills, on the second day of each month, bill details for the previous month will be 

saved to the specified COS bucket. Data will be saved as multiple CVS files if the volume is high.

Other Operations

To disable bill storage, follow the steps below.
1.1 Set Bill Storage to 
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.
1.2 In the pop-up window, click Disable Storage.
1.3 Click Confirm to disable bill storage. Existing data in the bucket will be kept, but new bill data will no longer be 

saved to the bucket.
To change the bucket, select the new bucket you want to use and click Save. Existing data in the old bucket will be 
kept, while new bill data will be saved to the new bucket.

Related Topics

Querying the names of bill files via a COS API: GET Bucket (List Objects).
Downloading bill files via a COS API: GET Object.

https://www.tencentcloud.com/document/product/436/30614
https://www.tencentcloud.com/document/product/436/7753
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Granting Billing-related CAM Access
Last updated：2024-01-02 15:14:59

Overview

This document shows you how to grant a sub-account (sub-user/collaborator) read-only or read/write access to bills 
via the CAM console.

Directions

Creating sub-user/collaborator

For detailed directions on how to create a sub-user/collaborator, see Creating Sub-user/Creating Collaborator.

Associating preset policy

1. On the User List page, find the target sub-user/collaborator and click Authorize. 

2. Select a billing-related preset policy (e.g., QcloudFinanceBillReadOnlyAccess) you want to associate and click 
Confirm. 

https://www.tencentcloud.com/document/product/598/13674
https://www.tencentcloud.com/document/product/598/32639
https://console.tencentcloud.com/cam


About Billing

©2013-2022 Tencent Cloud. All rights reserved. Page 46 of 53

For detailed directions, see Authorization Management.

Billing-related Preset Policies

Policy Access Description

QcloudFinanceBillReadOnlyAccess
Read-only 
access to 
bills

The sub-user/collaborator can read the bills of the root 
account and its sub-accounts, but are not allowed to 
configure bill storage, confirm bills, apply for stamps, 
or set cost allocation tags.
Note: If a sub-user/collaborator had been associated 
with the QCloudResourceFullAccess policy before July 
29, 2021, you need to disassociate and associate the 
policy again; otherwise, all billing-related permissions 
will be denied.

QcloudFinanceBillFullAccess Read/Write 
access to 
bills

The sub-user/collaborator has read/write access to the 
bills of the root account and its sub-accounts.
Notes:

https://www.tencentcloud.com/document/product/598/10602


About Billing

©2013-2022 Tencent Cloud. All rights reserved. Page 47 of 53

If a sub-user/collaborator had been associated with the 
QCloudResourceFullAccess policy before July 29, 
2021, you need to disassociate and associate the 
policy again; otherwise, all billing-related permissions 
will be denied.
To allow the sub-user/collaborator to configure bill 
storage, you also need to associate it with the following 
policies:
QcloudCOSGetServiceAccess (access to COS 
buckets)
QcloudCamSubaccountsAuthorizeRoleFullAccess 
(permission to authorize CAM service roles)

QCloudFinanceFullAccess
All billing-
related 
access

The sub-user/collaborator can perform any billing-
related operation, such as payment or invoicing, for the 
root account and its sub-accounts.

AdministratorAccess
Administrator 
access

The sub-user/collaborator can manage all users and 
their permissions, billing information, and resources 
under the root account.
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Self-Service Invoice
Last updated：2024-05-21 09:42:09

Self-Service Invoice

You can request invoices for your transactions at Tencent Cloud in the console.

Directions

Requesting invoices

Verify your identity: You need to complete identity verification before you submit your first invoice request.
Fill in the information: Go to Billing Center > Bills > Invoicing and fill in your invoice information in the Invoice 

Settings area.
Note: 
If the entity who registered your account is located in Europe (VAT) or Singapore (GST), you need to enter the entity’s 
tax ID in the console as well. Make sure you enter the correct tax ID, or you may fail to submit your tax returns.

Check your monthly bill: The billing statement for the previous month is issued after 19:00 on the 1st of the 
following month. Please ensure to promptly verify the details of your monthly statement after it has been issued. Click 

https://console.tencentcloud.com/developer/auth
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here to confirm your monthly bill.
Note: 
If you cannot find a button to confirm your bill information, continue to the next step.

Request an invoice
: Find the month for which you want to request an invoice and click Apply for Invoice.

Note: 
You can only request invoices for the last six months. After you submit a request, the invoice will be sent to your email 
inbox in 2-3 hours.

View/Download your invoice: Check your inbox to download the invoice. You can also download it in the console.

Auto invoicing

https://console.tencentcloud.com/expense/bill/download
https://www.tencentcloud.com/document/product/555/31993#Request%20an%20invoice
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The Auto Invoicing checkbox is unselected by default. If you select it, on the 6th day of each month, the system will 
automatically issue an invoice (PDF) for your transactions in the previous month and will send a copy to your inbox in 
1-3 business days. 

Requesting invoices for past months

Go to Billing Center and select Bills > Invoicing. Find the month for which you want to request an invoice and click 
Apply for Invoice. You can only request an invoice for the past six months. After submitting your request, the invoice 
will be sent to the email address you specify in 2-3 hours. If you are unable to find the invoice in your inbox, you can 
also download it from the Invoicing page of the console. 
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FAQs

How do I change my invoice information?

How do I change the email address to receive invoices?

In the console, hover your mouse over the profile icon in the top right corner, click Account Information, and then click 
icon next to Contact Email to change your email address. 

https://console.tencentcloud.com/developer
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How do I change my invoice address?

In the console, hover your mouse over the profile icon in the top right corner, click Account Information, and then click 
Modify to modify your invoice address. 

What is the invoicing currency?

Tencent Cloud International issues invoices in USD.

What is the tax rate for international station invoices?

https://console.tencentcloud.com/developer
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The tax rate for invoices issued by the international station varies depending on the product, account entity registration 
location, and channel. Currently, the main tax rates are 0%、6% 、7%、10%、 11%、 20%、 21%、etc. The 
invoice tax rate is subject to the actual invoice tax rate.


