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Gartner Peer Insights “Voice of the Customer”

OVERALL EXPERIENCE

Cloud Database Management Systems

MARKET AVERAGE

Each quadrant is sorted alphabetically.

Strong Performer @ Customers’ Choice
Couchbase
IBM
MongoDB
OceanBase Neodj
Tencent Cloud Oracle
Tessell PingCAP
Cloudera Amazon Web Services (AWS)
Databricks Cockroach Labs
Google Microsoft
SAP Snowflake
SingleStore Teradata
Aspiring Established
USER INTEREST AND ADOPTION =——> As of Mar 2025 @ Gartner, Inc
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Methodology ( 5i%it )
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X#h (User Interest and Adoption ) : Z&EEiFiICHE. APEEEREURETL. AFENEXA™
InEEE,

Y#i (Overall Experience) : Z&EE “BMFR” | “Tmaeh” M B/ BFHRPIES .
|IREX
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Bifl= (Tencent Cloud ) ZEf&gshinRMANEZTROM, KINETE Customers' Choice KIR.
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A,

A LIEERRE
EF Gartner B&%IE, B SESREEMHENE SHNEFREEIRARESHE
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BN Z=mIIAE Customers' Choice RIR, XEKERE “AFPXESRARE" M “BMFE” BIKEErL
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NFERECAEERMEA (2iliThae) , EREFBXTBABAAE (TCO, 82%) MAFKIEHZ AL
(52%)

WFRRAB/EZERMEAR (MISTHhEE) , EREBXFOF (62%) MF-RIEEZE (57%) -

A LEFRIRE
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Gartner BBffigH, BRI XMREN=IRSIZMAE (leading cloud service provider in the
Asia/Pacific region ) , BIRFESIRE (& OTT HiREE) . BE. HBER Al ERABRME—EXBRAER .

EARGHIES Al 81F
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&, SSFSAARRTERSIZE, FalfHEXIERATHT TR
R STIFEMITENAR LRSS HERSIER
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RERRMBR
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REER

Market Definition/Description ( ThiBEN /iR )

Magic Quadrant ( BHSRR )

Vendor Strengths and Cautions ( #tERS{ESEFERS )
Context (E®)

Market Overview ( %1% )

Evidence (iEg)

kit
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M178E7 (Ability to Execute): i#Er=m/IRSS (SIE) . BEEFED (SE) « HEWT/EN. hHia
MEHER . EHEiT. EPERRIEERD.
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pi Al EEEGEIRE
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AT = Fhk RS SR L 2RI RS =

hizR SR

KEZFERSHTERERES, NEFEHRIRN/\RENEHEST7TENZEMIRETFSRSHIHEE 7 %15
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Gartner EX T UM ZHANRE (HABN. ZRERA. =l WSEER) , SHREREFRNZRSH
Bo BERPFNEERATE, ERHGHNEEDIKEKESEKEREED.

ERZRIIBER

BNZERREPHITA Niche Player (RIETHIZS5E ) . ESBERETRARRZEERS, XERSF
(NS EHBE =SS, EIRSS T ENIZREF PIERRIE R S3ERI] (aRHREkFNt 3T RA ) o

AT LEFBRE
IRIE Gartner IRESH, BREEHEUTRORAMERLESN, BABEELERHNENIEE:
Al RS U IR S5 R

KT RIS KB AMME RN RE AR ANFEERRE, BAZFLTHUST BES AR AR TRAHTEER
5. IRESFRIEE T HE Cloud Media Services ( =iE#8r35 ) #1 Super Application Solutions (84
BRRAER) FEMNEARKSE, EaNEHE. SitetErEaTERNLSHS.

ERREXRO TME ES

B RREM T BEBARXZ O ZNEFEE—ME (WeChat) #1 QQ HIRIRIZENED . EWEFTILIFIA
XEERANASIKED 1012AF, X—IEBNESRENTHREEFRERITMNHEERE B2C SR EBRS
A9EREEAE

BERRRIMMERRE

iIREIEL, 2023F108, EREtHERRHHBSEHN ¥ KIEERNEAERE, &= Cloud Virtual Machines
(=BR$538 ) « Cloud Object Storage (XI57=Ffi#) #1 TDSQL #iEE. MFIKUREAFHZXAIER

IRIFRE: BR=IE (16F) BREEAR 820 #*27m



O BHS

I IT THEFTS, BA=RETBRIRS|DRIEILIEDR,

SRR AR SC R

SrImRS

BAZEERHZ LBE ZHNABRRSES, HFEEAETERN Paas RS . XMMALERFEERN
B, fEEAEISRIFMSTIHERIMCICSATIEEFRRIEER,

i) Amazon Web Services

@ Google
@ Microsoft
Oracle
Alibaba Cloud T g
IBM @
Huawel Cloud (@
@ Tencent Cloud
i
(=
-
o
L
>
w
=]
=
-
=
-
o
=X
COMPLETENESS OF VISION As of August 2024 © Gartner, Inc
Gartner

IRIRERE: BR=ITE (1bF) BRSEAE

21 #27]



@ Hﬁ \_L:H E BHTITRES

ZHIEEEERS "BPZF" 2024, Bifl
IR KX ERZik
mIEE#AYE: 2026-04-10 18:16:21

REERER

REStRER: Voice of the Customer for Cloud Database Management Systems
E#miiE: Gartner

EfAdiE: 2024%E5824H

Tz HARIRSS, BATH

Fming: #BAZEUEE TDSQL, #=FEEEHIERE TDSQL-C, #=#UBE MySQL, #=EHiERE
PostgreSQL, #z=#1IEF Redis, #=#iEE MongoDB, #&iBEEIERSS

RERRMBR

KIREETF Gartner Peer Insights FF&1E 181N BAERN2,201RE I ENREBPITFE, BESEANHE
R=HIEEEERS (Cloud DBMS) BIthia®ll, IRGEE “ER2E” (Voice of the Customer) Fix
it, AEIRHNSHTREHFRHETFETAPIESIEZERRIER, (FAERESHEBHRIRARIEH T,

REER

What Are Cloud Database Management Systems? (H42=8IBEEERRS%? )

What Is Gartner Peer Insights “Voice of the Customer” ? ({t4&Gartner Peer Insight “&F
ZE” ?)

Cloud Database Management Systems Peer Reviews and Ratings ( Z¥iEEEERRARTIEH
5% )

Vendor Summaries ( SR )
Methodology ( 5i%i€ )

Hikiciii

WREE

XEEESEREANSAZE, BF Gartner Peer Insights FEHIRBEITFICEIE
HEARUIR

SFiTREREE2024F3831HI181M B, N2, 201FREBHIELHITL

PN -7

IRIFRE: BR=IE (16F) BREEAR 22 #27]



@ Hﬁ \_L:H E BHTITRES

NESENEHRAFEE205 LEETE (BE “GEH” M “STF/3MT” FEB15FULETS ) RISMNE; A
{£EF 50005 IR BFECHHARTES N o

PiiRs

X# (User Interest and Adoption) : APXEBSRAE, RIFCHE. ARPHEERE (Willingness to
Recommend ) REETIl/HtE/MXATHIAE SR -

Y # (Overall Experience ) : Z{{§iE, AEMTOFIER “TREN" « “STHEMN BFAESES
B4Rk

IR

9373 Customers’ Choice (EPR2i%) . Established ( #/ & ) . Strong Performer ( 3&zh&RM
#) . Aspiring (B8R ) .

O
SRIREEN S XN

ZHEEEERAEEIL Saas AT, FESUFSTMETIERHE, ZOEHEEERNAERNARRN
IWBZRFELHAAY, UREFHERPNSIEEE (IFlaaS £E) ©

AR ERERED

HIHBEERNERSHNAPHERE, SUHNEHHEESE (Wilingness to Recommend ) #i390%, RIXT
SERERAER RN AFRIRARESHMEAT .

XiRhinERA

FRXE (ATAXR. 6=, EMEA) HAPREFENERKSH, BO BEREXBRILERNZFASE
SHEEMRE.

A LIEFERRE
EF Gartner 20244 “BFZE" BENE, BRSESNEERHRENE SN EFAERSRIGHIA:
HEITAR “BR2ZE" R

£ 2024 F Gartner® TARASHIHNE R, BAZEEEUNARBSRIAMFE, BIRRIK
Customers’ Choice (BERZiE) S, XBRBNRESES FERYIERFNIRIRSZINEFMUEIAT o

s

TEE2EEUED, Bi=UF Strong Performer (3231%MN%E ) KIR, EBEEFRSSKEEZFFIENR, IE
FE A 2IRHIAAIRZINA o

FERE AR

IRIFRE: BR=IE (16F) BREEAR $23 #27]



@ Hﬁ \.L:HE PFITRES

2815 (Overall Rating) : BRIXET4.95 (HH557 ) BIREIEN, AT HAPMEFRSKRSHIR
BEATT,

wEERE (Willingness to Recommend ) : Eix96 % AREREEEORTEEFEN=EIEEm.
LHBHSBEE

EERRTESEED, BAZEUTOMXRARISRET4.9057, BT TERIRSEED:
Product Capabilities ( #=&EEH )
Sales Experience ( {H&141g )
Deployment Experience ( Ef&{&1g )
Support Experience (ARZIHFIE)

AT SXE

TFCHIERER, BAZNERPEEESRE Services (RS, 60%) . Finance ( &R/, 18% )
Manufacturing (#ligdk, 16% ) , BERRFIHHEERD 100%F KRBT XK, BRTHEZRHZOT
W ASRETRRE

IRIFRE: BR=IE (16F) BREEAR 824 H27m



@ Hﬁ \.L:HE PFITRES

Magic Quadrant for Cloud Al
Developer Services 2024%%, Bl
Efa Al (ViBRIF R TaEe I ik

IEEFATE: 2026-04-10 18:16:21

REERLIER

IREHFE: Magic Quadrant for Cloud Al Developer Services

E#mtia: Gartner

EAdiEl: 29 April 2024 (Revised 14 May 2024)

TIiRE: FARIRSS, BETH

Fming: #IBNABNE, HENRETKER, #EBN=MZG, #BR= TI FE, #AKRRE, #EREIE,
#ISREIE

RESRMBE

BEE LRI Al (GenAl) BIRARH#E, Ik Al IREAIREIE, Gartner FUNEI2027F 23K Al BR437HISHE
KE297912%7T, EAFEBKEIX19.1%. A, EWHIGFERIIAZERYEE, S55%NRGTEGRSEERT
AlML IEFERFRESNAE . MRESBEIHEZ Al FRERS TS, %IRSEE API 1 SDK WHaeR4H R
EEXFEESRELIERZRENERT, HBESES . MEMREORINENERNA, MREREEE,

REES

Market Definition/Description ( THiAEN /iR )

Vendor Strengths and Cautions ( #tRiEAESEESEN )
Vendors Added and Dropped ( #ii5S#EEOELRRS )
Inclusion and Exclusion Criteria ( NiESHHRIR#E )
Quadrant Descriptions ( SRR#%R )

Context (&%)

Market Overview ( TEizHEM )

kit
FRERARESEREEANNTSE, HEWE Al FRERSHLTIFS,
VS SERE

BT “Dhi78E7 (Ability to Execute)” 5 “BES52EMH (Completeness of Vision)” WXL, HhiTaE
HiEErFmIRS . BAREFRED. HERNT/ENSTMERER; ESSEEEEDIFER. Q. FREREFs,

IRIFRE: BR=IE (16F) BREEAR 8825 H27m



@ Hﬁ \.L;HE PHRIRES

EEtR.
HFRR
HNEREWREFLENZEERSHMN Al IRS™E.
NistrE

HNEFRE2023FEIH CAIDS FafEEM5005 TR, HEE 2023F12B1HEEL =ANEEKX
(gndbsE. B, WXF ) HEEMEN (FEER.

Ui
BiEHMNERIDEERS. WTER. Gartner Peer Insights ERRIE. —RHiHHAFKURAESHITER SN

O
Al RBEFHITRE NI

#=20245F, 228007 WRHTEITHRE14%ER Al RBEIF, ExhaNFEEEMHIIABIA100.8
25T, RERFAEHELI0%RIFIERETIENM, FitRI2025F R, ZhiZRNFEEEEMHIINEZE122(2ET

& Al ERTHIHEE

(HA A IERET B2ESEED (Multimodal Capabilities ) , SIEXAZIEIR. BEHRRMSRAERL . Gartner
Bd, BFHBRESCICIFR, TRITE2024FEMLrHEEEETIHRT “Al KBEFE" HNEHRIR,

SAEREERY Al RRJ9 X

MESFBEIER, ASHENBEANRETRGN., BRAREERZSIINGE, LRR Al REWSHA52

AL RRRIGEFN

HNAEET REFHFETUANSEZIIREE, BEHE . £allSE. SRHSF0E, BEFHIREEINE Al £E
BfTkayiEite,

A LIEFERRE

AR Gartner BARMRITEP, EiA=HITH Niche Player (FIEHHE5%E), BEFIRESH, EEBA=M
ORI

BRERFDAEESEN R

BAZRER T REERTD, B AIRSENMEEEZNHERS, FEE~mEBnESH RS ZrE e
&, PEETEILRM Al 352AREI I

RiEURRESEIRSS

IRIFRE: BR=IE (16F) BREEAR 5526 H27m



@ Hﬁ \.L:HE PFITRES

BAZAZPREHETEENREN, AIFERBITREMIRAMRAN Al RS . B8, BA=RH724h8I2X
&Sz, FERIZTFHERIIRSS KN (SLA), HRERIRSSAIRTSES(IHIE R FERAIRAIIER .

BEERITHIANN RS SR

BRI T MhiZEaBRERNEES, #HET8REXFERER. BEERER. MRS tRIARENEAR—
BEERE LLM RIFFCIFRINGE. LLoh, BRNZERETHIET (Hunyuan) EititRE, S&QEFRMHMSTEREE
Ho

WISHESRRNS

BENZ=EY Al MEEEEHSHTFHEMZEAFERNA (WeChat ) PRURERZMENRAIE, FHEMNELENE
EIRFAISER R IR AR

IRIFRE: BR=IE (16F) BREEAR 5827 #27]



