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Copyright Notice

©2013-2026 Tencent Cloud. All rights reserved.

The complete copyright of this document, including all text, data, images, and other content, is

solely and exclusively owned by Tencent Cloud Computing (Beijing) Co., Ltd.（"Tencent

Cloud"); Without prior explicit written permission from Tencent Cloud, no entity shall

reproduce, modify, use, plagiarize, or disseminate the entire or partial content of this

document in any form. Such actions constitute an infringement of Tencent Cloud's copyright,

and Tencent Cloud will take legal measures to pursue liability under the applicable laws.

Trademark Notice

This trademark and its related service trademarks are owned by Tencent Cloud Computing

(Beijing) Co., Ltd. and its affiliated companies("Tencent Cloud"). The trademarks of third

parties mentioned in this document are the property of their respective owners under the

applicable laws. Without the written permission of Tencent Cloud and the relevant trademark

rights owners, no entity shall use, reproduce, modify, disseminate, or copy the trademarks as

mentioned above in any way. Any such actions will constitute an infringement of Tencent

Cloud's and the relevant owners' trademark rights, and Tencent Cloud will take legal

measures to pursue liability under the applicable laws.

Service Notice

This document provides an overview of the as-is details of Tencent Cloud's products and

services in their entirety or part. The descriptions of certain products and services may be

subject to adjustments from time to time.

The commercial contract concluded by you and Tencent Cloud will provide the specific types

of Tencent Cloud products and services you purchase and the service standards. Unless

otherwise agreed upon by both parties, Tencent Cloud does not make any explicit or implied

commitments or warranties regarding the content of this document.

Contact Us

We are committed to providing personalized pre-sales consultation and technical after-sale

support. Don't hesitate to contact us at 4009100100 or 95716 for any inquiries or concerns.
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Operation Guide

AI Service Usage Guide
Last updated：2024-08-05 17:32:08

Overview

For data migrating to the cloud, we provide AI analysis services (Currently, only API calls are 

supported, and algorithm applications will be launched soon).

Note:

Factors such as the capture angle of the camera and the clarity of the image will affect 

the accuracy of the algorithm. If you have any issues or other requirements, you can 

, and our professional algorithm team will provide services.contact us

Getting Started

1. Create and start the AI analysis task.

2. AI analysis relies on the video recording plan feature, you need to set up a 

 first to achieve data stream pulling to the cloud and trigger AI analysis tasks.

video recording 

plan

3. After the task is started, it will capture frames from the video stream in High Definition, then 

analyze the captured image, and finally generate results and send callback notifications.

https://cloud.tencent.com/document/product/1344/50441
https://cloud.tencent.com/document/product/1344/83409
https://cloud.tencent.com/document/product/1344/83409
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Capability and Billing Explanation

The AI visual algorithms currently available for sale are listed below, and more types and 

varieties of algorithm capabilities will be launched soon. We charge based on the number of 

successful processing instances of the algorithms, if a captured frame image calls multiple 

algorithms for multiple processing instances, the charges will be based on (number of 

algorithms called x the number of successful processing instances for each); screenshots will 

be charged based on the specific frequency of frame captures.

Note:

Default postpaid billing based on usage, settled daily, for pricing details see 

; you also have the option to pre-purchase algorithm 

resources at a discounted rate for usage deduction, see .

AI 

Recognition Service Fees

 IVC Purchase Page

The introduction of the algorithm and capabilities is as follows:

Algorith

m Types
Description Remarks

Human 

Recogni

tion

Capable of recognizing the position 

(rectangle frame), number, and 

confidence of people in the picture

Able to recognize various human 

postures, including but not limited 

to standing, sitting, running, side 

posture, and partially obscured 

https://cloud.tencent.com/document/product/1344/71759#ai-.E8.AF.86.E5.88.AB.E6.9C.8D.E5.8A.A1.E8.B4.B9.E7.94.A8
https://cloud.tencent.com/document/product/1344/71759#ai-.E8.AF.86.E5.88.AB.E6.9C.8D.E5.8A.A1.E8.B4.B9.E7.94.A8
https://buy.cloud.tencent.com/iss
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(less than 50% obscured) 

situations

Pet 

Recogni

tion

Capable of recognizing the position 

(rectangle frame) of cats and dogs in 

the picture, cat and dog categories, 

and confidence levels

Does not support recognition of 

cat and dog facial features, nose 

prints, etc

Vehicle 

and 

license 

plate 

recogniti

on

Capable of recognizing the type of 

motor vehicles in Chinese mainland, 

vehicle brands, vehicle series (sub-

brands), model year, body color, 

vehicle coordinate information, 

license plate type, license plate 

color, license plate number, license 

plate coordinate information, and 10 

other attributes along with their 

confidence levels

Does not support recognition of 

vehicle rear direction, vehicle 

ornaments, using mobile phone, or 

not wearing a seatbelt

Mask 

recogniti

on

Capable of recognizing whether 

people in the picture are wearing 

masks, such as common disposable 

medical masks or other styles of 

masks

Does not support recognizing 

transparent masks (e.g., made of 

acrylic material)

Chef's 

hat 

recogniti

on

This algorithm can recognize 

whether people in the picture are 

wearing chef's hats, such as 

common white brimless chef's hats, 

other styles (high-top, etc.), and 

colors (gray, etc.) of chef's hats.

-

Chef's 

uniform 

recogniti

on

Capable of recognizing whether 

people in the picture are wearing 

chef's work uniforms, such as 

common white chef's uniforms, 

black chef's uniforms, etc

-

Smoking 

recogniti

on

This algorithm can recognize 

smoking behavior in the picture, 

such as common cigarettes, pipes, 

e-cigarettes, etc

-

Phone 

call 

Can recognize actions such as using 

mobile phone and answering calls in 

the picture

Currently does not support 

recognition of phone calls using 

Bluetooth headphones
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recogniti

on

Notes

The AI Interface is a multi-algorithm integration interface, offering AI analysis and 

screenshot features. All communication is via HTTPS and requires authentication identity. 

For details, see .AI Analysis Related Interfaces

A single AI Task can add up to 1000 video channels; AI Analysis frame capture frequency 

can be set between 1 to 20 seconds; each algorithm can set up to 5 time periods (for 

overlapping time periods, we will ultimately use the union time period for analysis).

https://cloud.tencent.com/document/product/1344/95951
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View Access Gateway User Guide
Last updated：2024-08-05 17:32:45

Overview

In reality, customers' devices are from various brands, scattered across different areas, and 

lack professional operation and maintenance, making it impossible to configure each device 

individually. Additionally, there are higher security requirements for data to be uploaded to the 

cloud. To address these issues, we have introduced the View Access Gateway (Software). It 

plays a crucial role in product access at the edge end.

Product Value

Quickly connect multiple brand devices within the LAN without manual configuration—

currently, it is built-in with major vendor access SDKs such as Hikvision SDK, Dahua SDK, 

Yuview SDK, and also supports Onvif protocol access (which allows most brand devices to 

connect).

Stream Conversion—convert the RTSP protocol stream of the device to RTMPS protocol 

stream to the cloud.

Traffic Monitoring, device management, and remote operation and maintenance.

Secure encryption for cloud upload.

Compatible with most IPC/NVR/DVR products on the market.

Getting Started
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The overall usage process is shown in the diagram below. If you need gateway usage and 

billing consultation, you can , and we will provide professional services. Based on 

your hardware deployment, our software makes it easier for you to control costs and manage 

profits. We also welcome partnerships in various vertical scenarios.

contact us

3. Software Installation Guide

3.1 Software and Hardware Configuration Requirements

Note:

The gateway software currently only supports X86 architecture servers. The 

environment requirements are as follows.

Config

uration 

Requir

ement

s

Acces

s 

Specifi

cations
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Docker 

Engine - 
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https://cloud.tencent.com/document/product/1344/50441
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chann

els

Communit

y Version: 

20.10.14

3.2 Installing Software and Activation

1. Contact us to obtain the Gateway Software Package, then deploy it to your X86 Server (You 

need to connect the server to the public network in advance and install the recommended 

Linux Operating System and Docker service)..

2. Run the following commands (recommended to use XShell or MobaXterm tools).

tar zxvf ivc_gateway.tar.gz

sudo ./install.sh

To Uninstall Software, run the following command.

sudo ./uninstall.sh

3. After installation, enter the server's Local Area Network IP Address:9901 in the browser. For 

example, if the customer's server's LAN IP address is 192.168.0.2, enter: 192.168.0.2:9901 in 

the browser. A QR Code will then appear, as shown below:
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4. On your phone, log in to  Tencent Cloud Assistant - Mini Program, then follow the steps 

below to activate the gateway.

5. At this point, the gateway is activated and successfully registered on our platform. Next, 

follow the  guide to start connecting devices.Edge Gateway Management Function

https://cloud.tencent.com/document/product/1344/87917
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Mini Program User Guide

Tencent Cloud Assistant Mini

Program
Last updated：2024-08-05 17:33:23

Overview

This product now supports users accessing devices and performing corresponding operations 

on mobile terminals via the Tencent Cloud Assistant Mini Program (excluding the screen 

retrieval feature).

Note:

"Tencent Cloud Assistant" Mini Program is a tool provided by Tencent Cloud for 

users to manage cloud resources and Tencent Cloud accounts on mobile devices. 

For more details, please refer to the 

.

 Tencent Cloud Assistant Mini Program User 

Guide 

 Operations performed in the Mini Program are associated with the product Web 

Console; please proceed with caution.

Operation step

1. Search and log in to the "Tencent Cloud Assistant" Mini Program via WeChat.

2. Follow the steps in the image below to select the "IVC" product.

https://cloud.tencent.com/document/product/871/18132
https://cloud.tencent.com/document/product/871/18132
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3. You can perform an Information Overview, Search, and Status Filtering for all the devices 

under your account.

4. Manage Device Organization (add, delete, modify, and view)
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5. Devices can access using different protocols, such as GB28181 Protocol, RTMP Protocol, 

Gateway Access, and IVCP Protocol.

6. View detailed information and perform corresponding operations on specific devices (such 

as obtaining the Streaming Address).
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Console User Guide

Overview
Last updated：2024-08-05 17:34:03

Prerequisites

New users logging in for the first time need to create a service preset role and grant product-

related permissions. After completing this operation, the product can be used.

Overview

When you log in to the , the Overview page is displayed by default. This page 

displays data from various dimensions to help you better manage business status.

IVC dashboard

https://console.cloud.tencent.com/iss
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Module Description

Device 

Statistics

Displays the status of devices and video channels across various 

protocols.

Recording 

Statistics

Displays the usage of recording templates, recording schedules, and 

recording retrieval tasks.

Usage 

Overview

Displays the storage capacity and network consumption usage for 

yesterday.

Current billing 

mode

Displays the current network consumption billing method selected for 

device access, with support for switching billing methods as needed.

FAQs and 

Help
Displays explanations for common questions.

Latest Notice Displays descriptions of new product features.

Trend
Displays storage and network consumption trends, defaulting to the 

past 7 days trend, with records available up to the past 6 months.

Switching network billing mode
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You can switch the network billing method according to your business needs at Overview - 

Current Billing Method.

Note:

Applicable for postpaid (daily) billing by usage.

If you have purchased a prepaid - annual/monthly subscription package, the 

network mode in the package must be consistent with the network mode here. 

Otherwise, the network usage in the purchased package cannot be deducted.

Switching rules: The upstream and downstream network billing methods can only 

be switched once per day and take effect at midnight (i.e., effective the next day).

Device status explanation

Device refers to the abstract entities you created in our services, which can correspond to 

your physical terminal devices, such as IPC/NVR. Channel is the physical location of signal 

input under the device, specifically referring to video channels here.

Note:

Due to network or device-side reasons, the device status on the platform side may 

not be accurate in real-time.

RTMP devices and channels have a strong binding relationship, meaning if the 

device is online, the channel is also online, and vice versa. After creating an RTMP 

device, the default number of channels is 1.
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Ty

pe

Stat

us
Explanation

De

vic

e

Not 

Regi

ster

ed

You have created a device on our platform but have not configured it on 

the device side, so the device is still not successfully registered.

Onli

ne

You have completed the configuration operation on the device side, and 

the device has been successfully registered to our platform.

Offli

ne

Unexpected situations (such as power outage/network disconnection, 

etc.) cause the device to lose all contact with the platform (including 

registration status and data flow).

Disa

ble

When in a disabled state, we will interrupt device registration and pull 

stream, but still retain the device configuration information.

Ch

an

nel

Onli

ne
Conditions suitable for transport stream.

Offli

ne
Conditions not suitable for transport stream.

Str

ea

m

Tran

smitt

ing

Data flow is being transmitted to our platform side.

Not 

tran

smitt

ed

Data flow not transmitted to our platform side.
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Service Configuration
Last updated：2025-03-19 20:34:05

1. Domain Configuration

Prerequisites

Why do customers need to provide their own domain names that have already 

been filed?

In accordance with Order No. 292 of the State Council <Internet Information Service 

Management Regulations> and Order No. 33 of the Ministry of Industry and Information 

Technology <Non-commercial Internet Information Service Filing Management Regulations>, 

the state enforces a licensing system for commercial Internet information services and a filing 

system for non-commercial Internet information services. Engaging in Internet information 

services without obtaining a license or completing the filing procedures is prohibited and 

considered illegal. Therefore, domains that have not been registered cannot use the service. 

Please apply for domain registration as soon as possible. If you do not have a domain of your 

own, you can apply for registration through . If this is your first time 

registering, you can refer to .

Tencent Cloud Domains

First-time Domain Registration

Why do you need to upload an SSL digital certificate?

SSL Certificates (SSL Certificates), also known as digital certificates, can switch your site 

from HTTP (Hypertext Transfer Protocol) to HTTPS (Hyper Text Transfer Protocol over 

Secure Socket Layer), an encrypted version of HTTP based on the Secure Socket Layer (SSL) 

protocol. This effectively ensures the security of data transmission. If you do not have a digital 

certificate, you can purchase or apply for a free certificate through 

.

Tencent Cloud SSL 

Certificate

Operation step

Note:

Overall, there are two steps: provide a domain name that has been filed and configure 

a CNAME record (used to point the domain name to another domain name, which then 

resolves to an IP address), and upload an SSL digital certificate.

1.Add a domain name

1. Log in to the product console and go to the Service Configuration page. Click Add Domain.

https://cloud.tencent.com/product/domain
https://cloud.tencent.com/document/product/243/37402
https://cloud.tencent.com/product/ssl
https://cloud.tencent.com/product/ssl
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2. Copy the CNAME record value we have generated to your domain DNS service provider for 

the CNAME record.

Note: Herewe take Tencent Cloud DNS resolution as an example,specificallyexplaining 

theCNAME operation process. Please refer to the guidance of other providers for their 

specific operations.

1. Log in to the .Tencent Cloud DNS Resolution Console

2. In the "Domain Resolution List", select the domain name that needs CNAME record 

forwarding, and click Resolution in the action column to enter the Record 

Management page of that domain.

https://console.cloud.tencent.com/cns
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3. Click Add Record and fill in the following record information as shown in the figure 

below:

Configura

tion Item
Description

 Host

The host record is the prefix of the domain name. For example, to 

add resolution for test.123.com, you can choose "test" here; but if 

you just want to add resolution for 123.com, you can choose "@" 

here.

Record 

Type
Choose "CNAME"

Line Type Select "Default" 

MX 

Priority
No need to fill in

Record 

Value

The CNAME record value generated by our platform in the 

aforementioned Step 2

TTL
For cache time, the smaller the value, the faster the record changes 

take effect globally. The default value is 600 seconds (10 minutes) 

4.Click Save to complete the addition.

3. After about 10 minutes, once the resolution is complete, return to the console and click 

Verify, then proceed to Next.

2.Select SSL Certificates

1.Please select the certificate you have hosted on Tencent Cloud SSL Certificate Product 

here. After confirmation, the certificate will be automatically deployed to the product 

resources. Subsequently, your client will be able to access videos via HTTPS encryption 

protocol, ensuring data security.

Note:
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Tencent Cloud SSL Certificate Product offers unified certificate management, 

expiration alarms, renewal capabilities. If no certificate is hosted, refer to 

 for uploading.

Uploading 

(Hosting) SSL Certificates Guide

To avoid certificate expiration, it is strongly recommended to configure expiration 

alarm notifications by referring to .SSL Certificates Custom Expiration Notification

2.If the certificate is updated or replaced in SSL Certificate Product, rebinding the certificate in 

this product is still necessary to ensure uninterrupted business usage.

II. Authentication Configuration

Based on the timestamp hotlink protection method, an encryption algorithm is used to encrypt 

your custom key, expiration time, and other information to generate a token value, which is 

added by default to all push/broadcast stream addresses. This ensures each stream address 

has a certain "timeliness" to prevent stream links from being hijacked after expiration

Note:

The authentication configuration will apply to all stream links. For security reasons, 

it is enabled by default for initial users. You can choose to disable it if not needed.

https://cloud.tencent.com/document/product/400/48790
https://cloud.tencent.com/document/product/400/48790
https://cloud.tencent.com/document/product/400/54767
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We will generate stream links of different protocols for each video channel. You can 

check the Device Details Page or obtain them via API.

1. In the Authentication Configuration, click Edit.

2. Enter the streaming and broadcast stream key content, URL validity period (refers to the 

validity period of the broadcast stream address. For example, if set to 10 minutes, the 

address will be invalid after 10 minutes on the next replay, further preventing data leakage).

3. After completion, a token-encrypted string will be generated for the stream address URL 

of all devices, as shown in the figure below.
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Device Connection
Last updated：2024-08-05 17:35:07

Overview

Using the Device Access feature, you can add and manage various types of terminal devices.

Prerequisites

Please configure the domain first, otherwise, you will not be able to add devices! For detailed 

instructions, refer to .Domain Configuration

Operation step

Device Organization

Device Organization is a logical tree for mounting devices. Subsequent use of various features 

will revolve around Device Organization.

Note:

The number of organizations is unlimited, but the vertical hierarchy is restricted to 6 

layers (it is suggested to classify as Province—City—District/County—

Township/Street—Village/Household—Specific location).

The organization name must be globally unique and non-repetitive.

Each organization shows the number of online and total mounted devices, for 

example, (1/100) means there are 100 devices in total under this organization, with 1 

device online.

1. log in to .IVC Console

2. In the left navigation bar, click Device Access to enter the device access management 

page. You can perform the following operations on this page:

https://cloud.tencent.com/document/product/1344/83450
https://console.cloud.tencent.com/iss
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Click the "+" icon to create a device organization and define the organization name.

Hover over a specific organization to edit the organization name quickly, delete it, or add a 

subordinate organization.

Click the Include Suborganization option to display all devices mounted under the current 

and subordinate organizations. Otherwise, only display devices under the current 
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organization.

Device addition and viewing

1. Select a specific device organization, click Add device. Currently supported protocols 

include GB28181 Protocol, RTMP Protocol, Gateway Access, and IVCP Protocol. For 

protocol definitions, refer to .Term Explanation

 

https://cloud.tencent.com/document/product/1344/83044
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2. Click the device name to enter the Device Details Page, where you can view basic 

information, configuration information, and stream address information.

Note:

Features applicable to GB28181 protocol devices:

Audio Switch: The platform supports whether to accept device audio

Directory Subscription: The platform supports active subscription to the real-

time status of video channels under NVR devices (some brands may not 

respond)

Stream Transmission Protocol: The platform supports selecting TCP or UDP 

protocols for stream transmission

We generate three types of real-time streaming addresses (HTTP-FLV, RTMP, 

HLS) for each video channel for customer application integration.

Export Device Information

Select a specific device organization, click Export Device Information, and you can export 

configuration information for all or selected devices.
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Batch Device Operations

Select devices (multiple selections allowed) for various operations, including device mobility, 

enablement, disablement, deletion, and synchronizing video channels under the device.

View Channel Information

1. Click the number of channels to view information on all video channels under the device, 

including channel name, status, encoding, and stream status.
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2. Click the "Synchronize Channels" button to refresh and obtain the latest video channel 

information.
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Live Overview
Last updated：2024-08-05 17:44:44

Overview

Using the Live Preview feature, you can play live video from the video channels of the 

connected devices.

Operation step

Note

Live Preview uses an on-demand pulling mechanism. Click the video channel to 

start pulling the stream; close the player to stop pulling. 

The console player uses the HTTP-FLV protocol and is compatible with H.264 and 

H.265 video encoding formats.

1. Select the device organization and locate the device you want to access. (A blue icon 

indicates the device is online and accessible; a gray icon indicates the device is offline and 
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inaccessible.)

2. Select the device and click its video channel to start pulling the stream and play the live 

video. Player feature highlights:

Note:

Supports full-screen enlargement and 1, 4, 9, 16 split-screen playback with 

customizable drag-and-drop split screen order.

The top left corner displays the current video channel name, video encoding format, 

real-time bit rate, and real-time frame rate.

For dome cameras, PTZ-related features are supported and will be introduced in 

detail below.

Supports area digital zoom feature, creating a picture-in-picture effect for detailed 

viewing.

Supports audio playback.
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3. For multi-channel playback, select the desired number of split-screens first, then click the 

video channels you want to play.

4. To view details, click the shortcut indicated by the arrow in the image to frame the screen 

and perform digital zoom, creating a picture-in-picture effect.
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5. For devices supporting PTZ features, click the shortcut indicated by the arrow in the image 

to perform Direction Adjustment (8 directions), Zoom Adjustment, Focus Adjustment, Aperture 

Adjustment, and Preset Position Setting (each video channel supports setting up to 10 

presets).

6. Click the Close Button at the top right corner of the Player to close the screen, and we will 

also stop the Pull stream.
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Recording Management

Recording Playback
Last updated：2024-08-05 17:45:22

Overview

Using the Recording Playback feature, you can replay or download historical data from video 

channels. The following example explains with cloud recording.

Operation step

1. In the  left side navigation bar, click Recording Management and select the 

Recording Playback feature.

Console

2. Click the video channel you want to replay, select the recording mode and date, then start 

the search.

Note:

There are two recording modes: Cloud Recording and Local Recording. Cloud 

Recording refers to data stored in the cloud through streaming; Local Recording 

refers to footage stored on the local disk of the NVR device or in the IPC storage 

card.

The duration of cloud recordings depends on the lifecycle rules set during the 

recording plan, while the duration of local recordings depends on the storage period 

configured on your device.

https://console.cloud.tencent.com/iss
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3. Drag the playback pointer to play the recording at the desired time.

Note:

Feature Explanation:

Recording health detection bar: Green sections indicate complete and replayable 

data; damaged sections indicate no data and thus non-replayable.

Accelerated Playback: Supports x1/4, x1/2, x1, x2, x4 (both cloud and local 

recordings are supported).

Screenshots: Single screenshot, Multiple screenshots (5 shots per click).

Recording Download: Supports downloading recordings in MP4, TS formats (up to 

60 minutes per download).

Digital zoom: Creates a picture-in-picture effect for detailed viewing.

Audio: Supports audio playback.
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4. For cloud recordings, MP4 and TS formats are supported for download (up to 60 minutes 

per download).
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Recording Plan
Last updated：2024-08-05 17:45:50

Overview

The recording plan is to address the issue of which devices to pull streams from at what times 

and how long to store them. Currently, it is divided into two types: real-time cloud upload plan 

and video recording cloud upload plan, both of which rely on a recording template.

Prerequisites

You need to create a corresponding recording template first. For details, you can refer to the 

.Recording Template Usage Guide

Scenario Solution

\
Real-time Cloud 

Upload Plan
Recording Cloud Upload Plan

Appli

cable 

Scen

ario

Data stored in the 

cloud and 

sufficient device 

uplink network

Data stored in the cloud but insufficient device uplink 

network.

Note:

Essentially, using the device's idle times in the 

night or early morning (customer-defined) to 

upload the previous day's local recordings to the 

cloud.

Differ

ence

s

Real-time data 

cloud storage of 

the device

Local recording to cloud of the device (i.e., recordings 

stored in IPC Camera storage card or NVR hard drive), 

for long-term backup storage.

Best 

Practi

ce

Background:<0>

To store data 

from the store's 

IPC cameras from 

8 AM to 8 PM in 

the cloud for 7 

days, ensuring it 

can be accessed 

and viewed at any 

time.

Background:

The goal is to upload 24 hours of video recordings from 

the hotel's NVR device hard drive every Sunday to cloud 

storage, ensuring accessibility within 7 days for 

immediate review, while also achieving lower-cost 

backup storage for 180 days.

Operation:

1. First, create a cloud upload template. Here are two 

recommended settings for the template:

https://cloud.tencent.com/document/product/1344/83411
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Operation:<1>

1. First, create a 

real-time 

cloud upload 

template with 

the time set as 

Monday to 

Sunday, 8 AM 

to 8 PM.

2. Then create a 

recording 

plan: select 

the device and 

apply the 

above 

template, and 

choose hot 

storage for 7 

days.

Assuming the off-peak hours for cloud upload are 

from 00:00 to 6:00 on Mondays; Cloud upload speed: 

4x. 

Assuming the off-peak hours for cloud upload are 

from 00:00 to 8:00 and 20:00 to 24:00 on Mondays; 

Cloud upload speed: 2x

Note:

The platform will upload the previous day's 

recording data to the cloud at the specified speed 

during the cloud upload timeframe. Thus, to 

ensure data completeness, the template settings 

must at least meet the condition(cloud upload 

timeframe = previous day's recording timeframe / 

upload speed)

2. Then create a recording plan: select the device and 

apply the above template. Choose hot storage for 7 days 

and cold storage for 180 days.

Operation step

Real-time Cloud Upload Plan

1. Click the top leftCreate Plan.

2. Fill in the basic information, select the created real-time cloud recording template, and add 

the video channel.

Note:
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Regardless of whether the device and channels are online, they can be added to the 

plan. Each video channel can only be applied to one plan.

In terms of operation, we support selecting all channels under an organization, and 

we also support custom selection of channels under an organization.

3. Set theLifecycle Rules, which define how long the data will be stored in the cloud.

Note:

Hot data storage type is suitable for scenarios requiring immediate access, with a 

duration of 1-3650 days.

Cold data storage type is suitable for long-term backup with infrequent access, 

with a minimum storage duration of60 daysand a maximum of 3650 days.
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4. After completing the plan creation, the platform will execute the data upload and storage 

according to the settings.

Recording Cloud Upload Plan

Note:

You need to first ensure the integrity of the device's local recording. It is recommended 

that you log in to the Device Configuration End to check.

1. Click Create Plan in the top left corner.

2. Select the created Recording to Cloud Template, and add video channel and storage period. 

After completing the plan creation, the platform will execute the data upload and storage 

according to the settings.
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Recording Retrieval
Last updated：2024-08-15 10:04:57

Overview

For data of the cold storage type, use this feature for data thawing, after which the retrieved 

data can be played back or downloaded.

Operation step

1.In the left navigation bar, select the Recording Retrieval feature, click the top left Create 

Retrieval Task.

2.Fill in the basic information. The retrieval time period is up to 24 hours (retrieve all data for 

the day); replica validity period means the retrieved data will be stored as hot storage type, 

during which it can be played back and downloaded. After expiration, the data will be deleted.
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3.Select the organization and device channels. A single task supports retrieval of up to 32 

video channels.
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Edge Gateway Management
Last updated：2025-02-14 17:55:43

1. INTRODUCTION

This feature is a cloud management platform for the visualization access gateway. Below, we 

will discuss in two parts: how to connect devices via gateway and how to manage the 

gateway.

Prerequisites: You have activated the gateway, and the gateway information has been 

successfully transmitted to the cloud platform. For details, please refer to the 

.

View 

Access Gateway User Guide

2. Operating Steps

2.1 Connecting Devices via Gateway Method

1. In the left sidebar of the console, navigate to the Device Access page.

2. After selecting Device Organization, click Add Device.

3. Select Gateway Access Method, and choose based on the actual type and brand of the 

device.

https://cloud.tencent.com/document/product/1344/87916
https://cloud.tencent.com/document/product/1344/87916
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Note:

The gateway protocol refers to the access protocol used by the gateway when 

connecting devices in a local area network. Currently supported protocols include 

Hikvision SDK, Dahua SDK, Uniview SDK, and the Onvif protocol (this protocol can 

be selected for accessing devices of other brands).

Device username and login password refer to the account and password used to 

log in to the device configuration interface. Please fill in accurately, or the gateway 

will be unable to connect to the device! You may use the admin account, but for 

security reasons, it is recommended to add a regular user according to the 

.username and password modification guide for each brand

Device Intranet IP refers to the IP address of the device within the local area 

network, which you can find on the configuration page of your router.

Device port refers to the open port used by each manufacturer's device when 

connecting via their SDK. Fill in as follows: Hikvision Default 8000, Dahua Default 

37777, Yushi Default 80, ONVIF Default 80.
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4. After the device is created successfully, the gateway will automatically connect to your 

device in the local area network. Once the connection is successful, the device will show as 

online, and the video channels and stream status information will be displayed.

2.1 Gateway Management

Devices connected through the gateway will be managed under the corresponding gateway. 

You can perform daily management by following these steps.

1. In the console, select Edge Gateway Management feature, where you can see all registered 

and activated gateways. Click Monitor to view real-time uplink traffic, device, and channel 

status.

2. Click Software Version to view the current software versions of each service and perform 

one-click upgrades.
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3. Click Gateway Configuration to view basic information about the gateway and the managed 

devices.

4. You can also click through the mobile Tencent Cloud Assistant - Mini Program for 

convenient gateway management.
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3. Integration Considerations

3.1 Modifying the username and login password for devices from various 

brands (e.g., Hikvision/Dahua/Yushi)

1. Hikvision considerations are shown in the figure below (taking IPC as an example, NVR 

operations are similar).
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2. Dahua considerations are shown in the figure below

3. Yushi considerations are shown in the figure below
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3.2 Device configuration considerations when integrating via Onvif 

Protocol

The Onvif settings method may vary for devices from different manufacturers. The following 

uses Hikvision/Dahua/Yushi as examples.

1. Hikvision devices require additional operations as shown in the figure below.

2. Dahua devices require operations as shown in the figure below.
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3. Yushi devices only need to add an ordinary user.
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User permission
Last updated：2026-03-12 14:57:55

Overview

This feature is applicable to scenarios where sub-accounts of personnel at different levels are 

authorized to operate products and manage device resources.

Prerequisites

This feature is built on Tencent Cloud Certificate Authority M (Cloud Access Management, 

CAM) and requires an understanding of concepts such as permissions and policies. For 

details, see .CAM Operation Guide

Warning:

As there are multiple types of sub-accounts in Tencent Cloud, this feature is only 

available for "Sub-user" types. Other types of sub-accounts are currently not 

supported.

Operation step

Create a sub-account and authorize it to operate products.

https://cloud.tencent.com/document/product/598/54591
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1. Log in to the , click on Custom Definition, and follow the prompts to create a 

Sub-user. (Typically, this action is performed by the primary account holder, but if a sub-

account is authorized to create users in CAM, it can also perform this action.)

CAM console

2. In the CAM console, select the Policy feature, choose a custom policy, and create it using 

the policy generator.

Note:

A policy is a collection of one or more operation permissions. For relevant 

explanations, please see 

.

Tencent Cloud Certificate Authority M CAM-Policy 

Explanation

https://console.cloud.tencent.com/cam
https://cloud.tencent.com/document/product/598/10600
https://cloud.tencent.com/document/product/598/10600
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3. For product selection, choose ISS (IVC). You can assign different feature operation 

permissions to your Sub-user based on 

. 

 

authorizing different operation permissions to sub-

accounts

4. After the policy is successfully created, you can link it to the Sub-user. At this point, the 

Sub-user has been granted the product operation permissions you authorized. 
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Authorize sub-account device resources

1. Return to the Intelligent Video Computing console under User Permissions feature page. 

You can click on Sub-account Authorization (subsequent operations of the Sub-user will be 

limited within the authorized device resources).

2. You can enable authorization for subsequent added devices, meaning devices added under 

the main account in the future will automatically be authorized to the sub-account.
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3. You can adjust the authorized device resources, such as viewing the device resource 

information of sub-accounts, unbinding device resources, and managing operation 

permissions, etc.
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Resource Packs
Last updated：2024-08-15 09:51:11

Overview

This feature is mainly used to display the usage consumption of various package bundles or 

resource packages you have purchased.

Note:

Currently, we offer various types of resource packages and package bundles to meet 

different usage scenarios. You can purchase them on the . Later, 

during product usage, they will be deducted first, but any excess usage will still be 

billed on a pay-as-you-go basis daily.

IVC Purchase Page

Operation step

1. log in to .IVC Console

2. On the left sidebar, click Resource Package Management to enter the resource package 

management page. Select the resource package or package bundle you have purchased 

for details.

3. You can click Yesterday's usage to check the specific usage deduction details.

https://buy.cloud.tencent.com/iss
https://console.cloud.tencent.com/iss
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Click Usage Details to view the usage data of various types in the past 30 days.


