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Copyright Notice
©2013-2018 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy
or distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the
prior written consent.

Trademark Notice
2y Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing
(Beijing) Company Limited and its affiliated companies. Trademarks of third parties referred to in this

document are owned by their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and
services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products
or services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Reference
Change History

Last updated : 2018-07-27 17:16:19

Update History

2017

e Read-only instance supports elastic specifications and can be different from master instance in
specifications.

e CDB for MySQL supports data monitoring at the granular level of 60 seconds.

e DTS supports data subscription.

¢ Physical backup is supported for instance.

e Manual backup is supported. Users can customize backup time and storage period, with up to 732 days
for storage period.

e DTS is supported in multiple network environments.

e DTS supports CDB data migration.

e DMC has launched.

e DMC supports real-time monitoring and instance session management.

e CDB supports security group.

2016

e Read-only instance went online

e Postpaid instance was supported

2015

e High IO went online, with a performance 10 times higher than the previous Standard version
¢ Web rollback, and batch database management were supported

e Public network access and Web data import/export were supported

e CDB was renamed to CDB for MySQL

2014

e Multi-project for one user was supported for CDB; more billing methods were put into use

e Underlying storage was optimized with improved performance
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2013

e 2nd generation high-performance version went online

2012

e High-performance version went online

e Standard version went online; MySQL kernel was optimized

2011

e st generation CDB went online; MySQL management feature was improved
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SLA

Last updated : 2018-07-27 17:18:05

CDB for MySQL Service Level Agreement

1.Persistency of Data Storage

During the term of this Agreement, the persistency of data storage for the instances applied for by a user
every month shall be 99.9996%. This means every month there are only 4 instances that have the

possibility of data loss out of 1,000,000 instances of a user.
2.Destroyable Data

When a user requests for deletion of data or before a device is discarded/resold, Tencent Cloud will
completely delete all of the data of the user by performing a low-level formatting on the disk. The deleted

data cannot be recovered and the disk will be demagnetized upon expiry or being scrapped.
3.Data Migration

Tencent Cloud will provide data service in a standard MySQL database format, and allow users to save the
files as standard sql files using the import/export tools provided by Tencent Cloud so as to migrant these

files into cloud database or to user's virtual host or a local server.
4.Data Privacy

Tencent Cloud achieves network isolation by configuring firewall policy and using white list filtering
mechanism, and ensure that the data of a user is not visible to any other user within the same resource
pool by means of username and password of database instance and permission control mechanism for

disabling database instance.
5.The Right to Know

(1) The location of data center where the data is stored. You can make an inquiry about this by submitting
a ticket.

(2) The number of data backups and the location of data center where the backup data is stored. You can
make an inquiry about this by submitting a ticket.

(3) Tencent Cloud will help users select the data center that is most suitable for their network environment
to store data. Cold backup will be dynamically allocated according to the resource usage. By default, users
does not need to choose data center and cold backup center location. If a user needs to do so, he or she
can make an inquiry about this by submitting a ticket.

(4) Local laws and regulations and applicable laws and regulations of PRC with which the data centers
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shall comply. (Users can make an inquiry about this by submitting a ticket).

(5) Any of users' data will not be disclosed to any third party, unless such disclosure is required by
regulatory authorities for supervision and auditing purposes. User's behavior log is used for data analysis
for keeping track of database status, and will not be used to disclose any of users' personal information to

any third party.
6.Audit of Data

In accordance with the applicable laws and regulations and on condition of compliance with relevant
process and availability of all necessary documents, Tencent Cloud may disclose information regarding
Cloud Database, including operation log of key components, operation records of operation &
maintenance personnel and operation records of users, if required by regulatory authorities or if it is
necessary to do so for other reasons such as collection of evidences during investigation into security
accidents.

7.Features of Service

The features of cloud database instances provided by Tencent Cloud include: CDB instance application;
login; addition, deletion, modification and query of database; cold backup extraction; data rollback; data
import; multi-thread data import/export tool; O&M data query API; password reset. All features come with
detailed descriptions and documentation. Users will be notified of any change of each feature that can

affect user's data result via internal message.
8.Service Availability

(1) We guarantee a service availability of 99.95% for cloud database, which means the service availability
duration in each month shall be 30(d) 24(h)60(min)*99.95%=43,178.4 minutes, and the unavailability
duration is 43200-43178.4=21.6 minutes. The statistics of service unavailability is calculated based on
user's single service instance.

(2) If the service recovery from failure takes less than 5 minutes, it will not be counted in the calculation of
service unavailability. Unavailability duration refers to the period from the moment the failure occurs to

the recovery of service, including the maintenance duration.
9.Resource Allocation Capability

Tencent Cloud guarantees that when a user applies for the expansion of capacity for computing resources
by less than 50% of existing resources and the number of requested instance resources is less than 10, the
expansion will be completed within 1 hour; in case of less than 30 instance resources requested, the
expansion will be completed within 24 hours; and in case of more than 30 instance resources requested,
please submit a ticket to make an inquiry about the completion time. A maximum of 100% of existing

capacity and a minimum of 25GB can be added for an expansion for a single user at a time.

10.Fault Recovery Ability
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Tencent Cloud's professional team provides maintenance support on a 24/7 basis

©2013-2018 Tencent Cloud. All rights reserved. Page 8 of 8



