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Copyright Notice

©2013-2018 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy

or distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the

prior written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing

(Beijing) Company Limited and its affiliated companies. Trademarks of third parties referred to in this

document are owned by their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and

services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products

or services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Which statistical data can be viewed?

Users can view the whole data for all the videos, including total capacity and traffic. We will provide

detailed analysis data in the future, including statistical analysis for a single file (e.g. number of clicks,

views in peak hours).

What is the number of requests?

The number of requests refers to the total number of playback requests submitted to CDN in a period of

time. It includes the statistics of all the origins, including Tencent Cloud player, web page and customized

player. The number of requests is related to the video format. If the format is MP4, the number of requests

equals to the number of playbacks; if the format is HLS, the number of requests equals to the number of

requests for m3u8 and TS slices. This value is updated every 5 minutes.

What are the number of playbacks and statistics of traffic?

Users can view the information about the number of playbacks and the statistics of traffic on the file

analysis page.

Note: The number of playbacks is reported by the Tencent Cloud player with only the source

information about the use of Tencent Cloud player; this value is updated every 3 hours. The

information about the statistics of traffic is reported by CDN node with the statistics of all the

origins (including Tencent Cloud player, web page and customized player); this value is updated

every 1 hour.
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