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Copyright Notice

©2013-2024 Tencent Cloud. All rights reserved.

The complete copyright of this document, including all text, data, images, and other content, is

solely and exclusively owned by Tencent Cloud Computing (Beijing) Co., Ltd.（"Tencent

Cloud"); Without prior explicit written permission from Tencent Cloud, no entity shall

reproduce, modify, use, plagiarize, or disseminate the entire or partial content of this

document in any form. Such actions constitute an infringement of Tencent Cloud's copyright,

and Tencent Cloud will take legal measures to pursue liability under the applicable laws.

Trademark Notice

This trademark and its related service trademarks are owned by Tencent Cloud Computing

(Beijing) Co., Ltd. and its affiliated companies("Tencent Cloud"). The trademarks of third

parties mentioned in this document are the property of their respective owners under the

applicable laws. Without the written permission of Tencent Cloud and the relevant trademark

rights owners, no entity shall use, reproduce, modify, disseminate, or copy the trademarks as

mentioned above in any way. Any such actions will constitute an infringement of Tencent

Cloud's and the relevant owners' trademark rights, and Tencent Cloud will take legal measures

to pursue liability under the applicable laws.

Service Notice

This document provides an overview of the as-is details of Tencent Cloud's products and

services in their entirety or part. The descriptions of certain products and services may be

subject to adjustments from time to time.

The commercial contract concluded by you and Tencent Cloud will provide the specific types

of Tencent Cloud products and services you purchase and the service standards. Unless

otherwise agreed upon by both parties, Tencent Cloud does not make any explicit or implied

commitments or warranties regarding the content of this document.

Contact Us

We are committed to providing personalized pre-sales consultation and technical after-sale

support. Don't hesitate to contact us at 4009100100 or 95716 for any inquiries or concerns.
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Identity Verification

Introduction to Account Ownership

in Real-name Authentication
Last updated：2024-08-16 19:28:49

Tencent Cloud account real-name authentication is divided into individual and enterprise 

verification. The following videos and documents will introduce the differences between 

personal and enterprise authentication.

Watch video

Account Ownership Differences

Type
Individual Identity 

Verification Guide
Enterprise Identity Verification Guide

Applica

ble 

Entities

Individuals

Enterprises, individually owned businesses, 

government agencies, public institutions, schools, 

organizations, etc

Accoun

t 

Owners

hip

Individuals Enterprises

Authent

ication 

Method

﻿

WeChat QR Code 

Authentication

QQ QR Code 

Authentication

 Face Recognition 

Authentication

WeChat Official Account Authentication

Corporate Legal Person WeChat QR Code 

Authentication

Corporate Legal Person Face Recognition 

Authentication

Tencent Cloud Recharge Authentication

Corporate Public Remittance Authentication

Real-

name 

Authent

ication 

Differen

ce

Eligible for Personal 

Operations Activities

Cannot apply for 

Value-Added Tax 

Special Invoice

Eligible for Corporate Operations Activities

Can apply for Value-Added Tax Special Invoice

Warning

https://cloud.tencent.com/edu/learning/quick-play/3441-60612?source=gw.doc.media&withPoster=1&notip=1
https://cloud.tencent.com/document/product/378/56757
https://cloud.tencent.com/document/product/378/56757
https://cloud.tencent.com/document/product/378/56759
https://cloud.tencent.com/document/product/378/56759
https://cloud.tencent.com/document/product/378/56760
https://cloud.tencent.com/document/product/378/56760
https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56764
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Identity verification directly affects the ownership of accounts and resources in 

Tencent Cloud. If an enterprise account uses individual identity verification, then future 

changes in personnel or other account issues may have an impact on the enterprise's 

business operations and may lead to financial losses. Before performing identity 

verification, make sure to confirm whether the Tencent Cloud resources you purchase 

are used for individual or enterprise operations.

Note

For individual identity verification, the same identity information (ID number) can be used to 

verify up to three Tencent Cloud accounts.

For enterprise identity verification, the same enterprise identity information (enterprise 

name/business license) can be used to verify up to ten Tencent Cloud accounts. If the 

number of verified accounts does not meet business requirements, please contact your 

account manager for assistance.

To apply for ICP, ensure that the name used in identity verification matches the name of the 

filing entity; otherwise, the ICP application will fail.

After completing identity verification, you must wait 30 days to submit a request for identity 

information change; there is no time restriction for changing an individual entity to a 

corporate entity.

Individual identity verification can be changed to another individual or enterprise 

verification. For specific steps, please see Change Individual Authentication Information .

Individual users from Hong Kong (China), Macao (China), and Taiwan (China) can complete 

identity verification by authorizing reserved identity information via WeChat scan code. The 

WeChat account must use the Hong Kong and Macao Residents' Travel Permit to Mainland 

China or the Taiwan Residents' Travel Permit to Mainland China for real-name 

authentication and must be linked to a Mainland bank card.

Individual real-name authentication supports Chinese mainland residents using ID cards, 

Hong Kong and Macao users using the Mainland travel permit, and Taiwan (China) users 

using the Travel Permit to Mainland China. For other types of international ID, please verify 

your identity at the International Site .

Individual identity verification is available for users aged 18 and above.

https://cloud.tencent.com/document/product/378/34075
https://tencentcloud.com/
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Individual Identity Verification Guide

Authentication Method Overview
Last updated：2024-08-16 19:29:12

If you want to participate in Tencent Cloud's individual business activities or wish to have the 

account and Tencent Cloud resources under your name, you need to perform personal 

identity verification.

Personal identity verification supports the following three methods:

WeChat QR Code Authentication

QQ QR Code Authentication

Face Recognition Authentication

Authentication Process

Notes

The same identity information can be used to verify up to three Tencent Cloud accounts.

Supports Chinese mainland residents using their ID cards for verification, Hong Kong and 

Macau users using Travel Permits for entering the Mainland, and Taiwan (China) users 

using Mainland Travel Permits. For other types of international documents, please go to 

the International Site  for verification.

To apply for ICP, ensure that the name used in identity verification matches the name of the 

filing entity; otherwise, the ICP application will fail.

https://cloud.tencent.com/document/product/378/56757
https://cloud.tencent.com/document/product/378/56759
https://cloud.tencent.com/document/product/378/56760
https://tencentcloud.com/
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Users who have undergone personal identity verification cannot participate in enterprise-

level business activities and cannot apply for Value-Added Tax Special Invoices.

To ensure the security of your account and identity information, the system will 

recommend the most suitable authentication method based on your account's status. 

Please follow the system's recommended method for identity verification.

Individual identity verification is available for users aged 18 and above.
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Authenticate via WeChat QR code
Last updated：2024-08-19 17:12:30

This document will guide you through the process of personal identity verification using 

WeChat QR code.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Personal authentication, click Start Personal Authentication.

3. On the Fill in basic information page, enter your real name, identification type, identification 

number, industry information, and communication address, click Next.

Mainland ID Card

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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Taiwan (China) Resident Travel Permit to Mainland
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4. In the pop-up prompt box, verify personal information, click Confirm.

5. Select "Authentication Method"WeChat Scan Code, open WeChat on your phone with a 

linked bank card, and scan the Mini Program QR Code on the page.

6. On WeChat on your phone, click Authorize Now.
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7. Ensure the submitted identity information matches the real-name information on your 

current WeChat Pay, check You have read and agree to the WeChat Pay User 

Authorization Agreement>, click Authorize, and verification will be completed successfully.

Once you have completed personal identity verification, you can perform various operations 

on Tencent Cloud. Common tasks include:

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

What should I do if the system prompts an error when submitting authentication 

information for real-name authentication?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

Real-name authentication review and processing duration?

For more questions, please see  FAQs .

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E8.AE.A4.E8.AF.81.E4.BF.A1.E6.81.AF.E6.97.B6.EF.BC.8C.E7.B3.BB.E7.BB.9F.E6.8F.90.E7.A4.BA.E9.94.99.E8.AF.AF.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E8.AE.A4.E8.AF.81.E4.BF.A1.E6.81.AF.E6.97.B6.EF.BC.8C.E7.B3.BB.E7.BB.9F.E6.8F.90.E7.A4.BA.E9.94.99.E8.AF.AF.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
https://cloud.tencent.com/document/product/378/109994
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Authenticate via QQ QR Code
Last updated：2024-08-16 19:29:59

This article will guide you through the process of personal real-name authentication using QQ 

QR code.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Personal authentication, click Start Personal Authentication.

3. On the Fill in basic information page, enter your real name, identification type, identification 

number, industry information, and communication address, click Next.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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4. In the pop-up prompt box, verify personal information, click Confirm.

5. Select "Authentication Method" QQ QR Code, open the QQ app on your mobile that is linked 

to a bank card, and scan the QR code on the page.

Note
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6. On the QQ app on your mobile, confirm the real-name information, click Confirm, and the 

authentication is successfully completed.

Once you have completed personal identity verification, you can perform various operations 

on Tencent Cloud. Common tasks include:

Users in China, Hong Kong (China), Macao (China), and Taiwan (China) please 

complete personal real-name authentication via WeChat QR code .

Note

 If your QQ number is not linked to a bank card, click Confirm, and you will be 

redirected to an H5 page guiding you to link a bank card. Please click Link Bank 

Card Now and follow the page instructions to complete the bank card linking and the 

real-name authentication.

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

What should I do if real-name authentication review fails?

How long is the review process for real-name authentication submission?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

https://cloud.tencent.com/document/product/378/56757
https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E5.AE.A1.E6.A0.B8.E4.B8.8D.E9.80.9A.E8.BF.87.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
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Through Face Recognition

Authentication
Last updated：2024-08-16 19:30:19

This guide will show you how to perform personal real-name authentication using Face 

Recognition.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Personal authentication, click Start Personal Authentication.

3. On the Fill in basic information page, enter your real name, identification type, identification 

number, industry information, and communication address, click Next.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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4. In the pop-up prompt box, verify personal information, click Confirm.

5. Select "Authentication Method" Face Recognition, open WeChat and scan the Mini 

Program QR Code on the page to perform Face Recognition. If the verification is 

successful, the real-name authentication is completed.
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Once you have completed personal identity verification, you can perform various operations 

on Tencent Cloud. Common tasks include:

Note

Users in China, Hong Kong (China), Macao (China), and Taiwan (China) please 

complete personal real-name authentication via WeChat QR code .

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

What should I do if the Face Recognition Authentication method fails repeatedly during 

real-name authentication?

How long is the review process for real-name authentication submission?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

https://cloud.tencent.com/document/product/378/56757
https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
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Enterprise Identity Verification Guide

Authentication Method Overview
Last updated：2024-08-16 19:33:09

If your Tencent Cloud account and resources belong to your enterprise, or if you want to 

participate in enterprise-related activities on the Tencent Cloud official website, you need to 

complete enterprise real-name authentication. The enterprise authentication supports the 

following methods:

Attention:

Non-industrial and commercial enterprises cannot use the Corporate Legal Person 

WeChat QR Code Authentication method. They can authenticate via Corporate Legal 

Person Face Recognition.

Authenticatio

n Method

Authent

ication 

duratio

n

Description

WeChat 

Official 

Account 

Authenticatio

n

Immedi

ate 

comple

tion

For enterprises with registered WeChat official accounts 

that have undergone WeChat real-name authentication, 

this method allows immediate authentication.

Corporate 

Legal Person 

WeChat QR 

Code 

Authenticatio

n

Immedi

ate 

comple

tion

Using the corporate legal person’s personal WeChat for 

QR code authentication. Upon WeChat scan authorization 

by the legal person, the authentication is completed.

Corporate 

Legal Person 

Face 

Recognition 

Authenticatio

n

Immedi

ate 

comple

tion

Using the corporate legal person’s personal WeChat for 

Face Recognition. After successful Face Recognition, the 

authentication is completed.

https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56762
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56765
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
https://cloud.tencent.com/document/product/378/56766
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Tencent 

Cloud 

Recharge 

Authenticatio

n

1 

busines

s day

By recharging a specific small amount randomly generated 

by the system (less than 1 yuan) into the corporate bank 

account (the amount will be credited to the balance), the 

authentication will be completed once Tencent Cloud 

receives the payment.

Corporate 

Public 

Remittance 

Authenticatio

n

1−5 

busines

s days

Enter the corporate bank account information. After 

Tencent Cloud successfully makes the payment, fill in the 

payment amount to complete the authentication.

Authentication Process

https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56763
https://cloud.tencent.com/document/product/378/56764
https://cloud.tencent.com/document/product/378/56764
https://cloud.tencent.com/document/product/378/56764
https://cloud.tencent.com/document/product/378/56764
https://cloud.tencent.com/document/product/378/56764
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Notes

The default enterprise identity information (enterprise name/business license) supports the 

identity verification of up to 10 Tencent Cloud accounts. If this is insufficient for your 

business needs, please contact your account manager for assistance.

Hong Kong (China), Macao (China), and Taiwan (China) enterprise users and overseas 

users please proceed to the International Site  for authentication.

To apply for ICP, ensure that the name used in identity verification matches the name of the 

filing entity; otherwise, the ICP application will fail.

Users with enterprise real-name authentication can participate in enterprise-level 

operation activities and apply for Value-Added Tax Special Invoices.

https://tencentcloud.com/
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Authenticate via WeChat Public

Platform
Last updated：2024-08-16 19:38:37

This article will guide you through the enterprise real-name authentication process via the 

WeChat Public Platform.

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Corporate Certification, click Start Corporate Certification.

Operation scenarios

Prerequisites

You have registered a Tencent Cloud account .

WeChat official accounts that have already completed real-name authentication on the 

WeChat Public Platform.

Operation step

https://console.cloud.tencent.com/developer/auth
https://cloud.tencent.com/document/product/378/17985
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3. On the "Fill in Basic Information" page, upload and fill in the following information.

License type:

Business License: A certificate issued by the industrial and commercial 

administration authority to industrial and commercial enterprises and individual 

businesses, permitting them to engage in certain business activities.

Non-business License: Various types of business registration certificates, 

licenses, business licenses, three-in-one certificates, and other types of non-

business licenses for enterprise organizations.

Business License: Upload a color photocopy of the enterprise's business license.

Enterprise Name: After uploading the organization license, the system will 

automatically recognize and fill it in. If inaccurate, please correct it manually.

Social Credit Code/Other Institution Code: A unique, unchanging code identifier issued 

to legally registered organizations, enterprises, institutions, social groups, and other 

organizational entities within the People's Republic of China. After uploading the 

organization license, the system will automatically recognize and fill it in. If inaccurate, 

please correct it manually (i.e., fill in the Unified Social Credit Code, Registration 

Number, or Organization Code).

Communication Address: Fill in the location address of the enterprise.

Enterprise Contact Person's Name: Fill in the name of the enterprise contact person.

Enterprise Contact Person's ID Number: Fill in the ID number of the enterprise contact 

person.
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4. click  Next .

5. Select the "Authentication Method" WeChat Official Account Platform Authentication, click 

Next.

6. Open the Public Platform bound administrator's personal WeChat and scan the QR code for 

account authorization.

7. In Mobile WeChat, complete the real-name authentication through the WeChat Official 

Account Platform.

After completing enterprise real-name authentication, you can perform the required 

operations on Tencent Cloud. Common tasks include:

Enterprise Contact Person's Mobile Phone Number: Fill in the mobile phone number of 

the enterprise contact person.

Subsequent Operations
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Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

How to handle a blank page after WeChat scan authorization?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

How long is the review process for real-name authentication submission?

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/12037#.E5.BE.AE.E4.BF.A1.E6.89.AB.E7.A0.81.E6.8E.88.E6.9D.83.E5.90.8E.EF.BC.8C.E8.B7.B3.E8.BD.AC.E9.A1.B5.E9.9D.A2.E7.A9.BA.E7.99.BD.E6.80.8E.E4.B9.88.E5.A4.84.E7.90.86.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
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Corporate Legal Person WeChat QR

Code Authentication
Last updated：2024-08-16 19:43:39

This article will guide you through the process of corporate real-name authentication via 

Corporate Legal Person WeChat QR Code Authentication.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Corporate Certification, click Start Corporate Certification.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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3. On the "Fill in Basic Information" page, upload and fill in the following information.

License type:

Business License: A certificate issued by the industrial and commercial 

administration authority to industrial and commercial enterprises and individual 

businesses, permitting them to engage in certain business activities.

Non-business License: Various types of business registration certificates, 

licenses, business licenses, three-in-one certificates, and other types of non-

business licenses for enterprise organizations.

Business License: Upload a color photocopy of the enterprise's business license.

Enterprise Name: After uploading the organization license, the system will 

automatically recognize and fill it in. If inaccurate, please correct it manually.

Social Credit Code/Other Institution Code: A unique, unchanging code identifier issued 

to legally registered organizations, enterprises, institutions, social groups, and other 

organizational entities within the People's Republic of China. After uploading the 

organization license, the system will automatically recognize and fill it in. If inaccurate, 

please correct it manually (i.e., fill in the Unified Social Credit Code, Registration 

Number, or Organization Code).

Communication Address: Fill in the location address of the enterprise.

Enterprise Contact Person's Name: Fill in the name of the enterprise contact person.
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4. click  Next .

5. Choose "Authentication Method" Corporate Legal Person WeChat QR Code Authentication, 

click Next.

6. Enter the basic information of the corporate legal person, click Complete the filling.

Enterprise Contact Person's ID Number: Fill in the ID number of the enterprise contact 

person.

Enterprise Contact Person's Mobile Phone Number: Fill in the mobile phone number of 

the enterprise contact person.

Note
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7. Open the personal WeChat of the corporate legal person, and scan the mini-program code 

on the page.

8. On mobile WeChat, click Authorize.

9. Ensure that the submitted real-name information matches the real-name information 

reserved in current WeChat Pay, check You have read and agree to the WeChat Pay User 

Authorization Agreement, click Authorize, and the certification is complete upon successful 

verification.

After completing enterprise real-name authentication, you can perform the required 

operations on Tencent Cloud. Common tasks include:

Not supported for Hong Kong (China), Macao (China), Taiwan (China), and 

international legal persons.

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436


About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 29 of 67

Proceed with Domains  or ICP .

Problem?

What should I do if the corporate legal person WeChat QR Code authorization or legal 

person Face Recognition fails?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

How long is the review process for real-name authentication submission?

https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E6.B3.95.E4.BA.BA.E5.BE.AE.E4.BF.A1.E6.89.AB.E7.A0.81.E6.8E.88.E6.9D.83.E6.88.96.E8.80.85.E6.B3.95.E4.BA.BA.E4.BA.BA.E8.84.B8.E8.AF.86.E5.88.AB.E9.80.9A.E8.BF.87.E5.90.8E.EF.BC.8C.E6.8F.90.E7.A4.BA.E8.AE.A4.E8.AF.81.E5.A4.B1.E8.B4.A5.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E6.B3.95.E4.BA.BA.E5.BE.AE.E4.BF.A1.E6.89.AB.E7.A0.81.E6.8E.88.E6.9D.83.E6.88.96.E8.80.85.E6.B3.95.E4.BA.BA.E4.BA.BA.E8.84.B8.E8.AF.86.E5.88.AB.E9.80.9A.E8.BF.87.E5.90.8E.EF.BC.8C.E6.8F.90.E7.A4.BA.E8.AE.A4.E8.AF.81.E5.A4.B1.E8.B4.A5.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
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Authenticate through corporate legal

person's Face Recognition
Last updated：2024-08-16 19:44:00

This article will guide you on how to perform enterprise real-name authentication using the 

corporate legal person's Face Recognition method.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Corporate Certification, click Start Corporate Certification.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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3. On the "Fill in Basic Information" page, upload and fill in the following information.

License type:

Business License: A certificate issued by the industrial and commercial 

administration authority to industrial and commercial enterprises and individual 

businesses, permitting them to engage in certain business activities.

Non-business License: Various types of business registration certificates, 

licenses, business licenses, three-in-one certificates, and other types of non-

business licenses for enterprise organizations.

Business License: Upload a color photocopy of the enterprise's business license.

Enterprise Name: After uploading the organization license, the system will 

automatically recognize and fill it in. If inaccurate, please correct it manually.

Social Credit Code/Other Institution Code: A unique, unchanging code identifier issued 

to legally registered organizations, enterprises, institutions, social groups, and other 

organizational entities within the People's Republic of China. After uploading the 

organization license, the system will automatically recognize and fill it in. If inaccurate, 

please correct it manually (i.e., fill in the Unified Social Credit Code, Registration 

Number, or Organization Code).

Communication Address: Fill in the location address of the enterprise.

Enterprise Contact Person's Name: Fill in the name of the enterprise contact person.
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4. click  Next .

5. "Authentication Method" select Corporate legal person's Face Recognition, click Next.

Enterprise Contact Person's ID Number: Fill in the ID number of the enterprise contact 

person.

Enterprise Contact Person's Mobile Phone Number: Fill in the mobile phone number of 

the enterprise contact person.
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6. Enter the basic information of the corporate legal person, click complete the form.

7. Open the corporate legal person's personal WeChat, scan the Mini Program code on the 

page for Face Recognition ; successful verification completes the real-name 

authentication.

After completing enterprise real-name authentication, you can perform the required 

operations on Tencent Cloud. Common tasks include:

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
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What should I do if the corporate legal person WeChat QR Code authorization or legal 

person Face Recognition fails?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

How long is the review process for real-name authentication submission?

https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E6.B3.95.E4.BA.BA.E5.BE.AE.E4.BF.A1.E6.89.AB.E7.A0.81.E6.8E.88.E6.9D.83.E6.88.96.E8.80.85.E6.B3.95.E4.BA.BA.E4.BA.BA.E8.84.B8.E8.AF.86.E5.88.AB.E9.80.9A.E8.BF.87.E5.90.8E.EF.BC.8C.E6.8F.90.E7.A4.BA.E8.AE.A4.E8.AF.81.E5.A4.B1.E8.B4.A5.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E6.B3.95.E4.BA.BA.E5.BE.AE.E4.BF.A1.E6.89.AB.E7.A0.81.E6.8E.88.E6.9D.83.E6.88.96.E8.80.85.E6.B3.95.E4.BA.BA.E4.BA.BA.E8.84.B8.E8.AF.86.E5.88.AB.E9.80.9A.E8.BF.87.E5.90.8E.EF.BC.8C.E6.8F.90.E7.A4.BA.E8.AE.A4.E8.AF.81.E5.A4.B1.E8.B4.A5.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
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Enterprise authentication via

Tencent Cloud Recharge
Last updated：2024-08-16 19:44:34

This article will guide you on how to perform enterprise real-name authentication through 

Tencent Cloud Recharge.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Corporate Certification, click Start Corporate Certification.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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3. On the "Fill in Basic Information" page, upload and fill in the following information.

License type:

Business License: A certificate issued by the industrial and commercial 

administration authority to industrial and commercial enterprises and individual 

businesses, permitting them to engage in certain business activities.

Non-business License: Various types of business registration certificates, 

licenses, business licenses, three-in-one certificates, and other types of non-

business licenses for enterprise organizations.

Business License: Upload a color photocopy of the enterprise's business license.

Enterprise Name: After uploading the organization license, the system will 

automatically recognize and fill it in. If inaccurate, please correct it manually.

Social Credit Code/Other Institution Code: A unique, unchanging code identifier issued 

to legally registered organizations, enterprises, institutions, social groups, and other 

organizational entities within the People's Republic of China. After uploading the 

organization license, the system will automatically recognize and fill it in. If inaccurate, 

please correct it manually (i.e., fill in the Unified Social Credit Code, Registration 

Number, or Organization Code).

Communication Address: Fill in the location address of the enterprise.

Enterprise Contact Person's Name: Fill in the name of the enterprise contact person.
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4. click  Next .

5. Select Tencent Cloud Recharge Authentication under "Authentication Method," click Next.

Enterprise Contact Person's ID Number: Fill in the ID number of the enterprise contact 

person.

Enterprise Contact Person's Mobile Phone Number: Fill in the mobile phone number of 

the enterprise contact person.
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6.  account, click confirm and verify.

7. Check the amount to be transferred, and use the payment account in Step 6  to make an 

offline remittance of this amount to the designated Tencent Cloud account. After Tencent 

Cloud receives the payment (usually within one working day), the authentication will be 

completed.

After completing enterprise real-name authentication, you can perform the required 

operations on Tencent Cloud. Common tasks include:

Confirm Payment

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
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Problem?

What are the supported transfer methods for real-name authentication via Tencent Cloud 

Recharge?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

How long is the review process for real-name authentication submission?

https://cloud.tencent.com/document/product/378/12037#.E9.80.9A.E8.BF.87.E8.85.BE.E8.AE.AF.E4.BA.91.E5.85.85.E5.80.BC.E6.96.B9.E5.BC.8F.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E6.94.AF.E6.8C.81.E7.9A.84.E8.BD.AC.E8.B4.A6.E9.80.94.E5.BE.84.E6.9C.89.E5.93.AA.E4.BA.9B.EF.BC.9F
https://cloud.tencent.com/document/product/378/12037#.E9.80.9A.E8.BF.87.E8.85.BE.E8.AE.AF.E4.BA.91.E5.85.85.E5.80.BC.E6.96.B9.E5.BC.8F.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E6.94.AF.E6.8C.81.E7.9A.84.E8.BD.AC.E8.B4.A6.E9.80.94.E5.BE.84.E6.9C.89.E5.93.AA.E4.BA.9B.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
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Corporate Public Remittance

Authentication
Last updated：2024-08-16 19:48:41

This article will guide you on how to perform corporate real-name authentication through 

corporate public remittance.

You have registered a Tencent Cloud account .

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. Select Corporate Certification, click Start Corporate Certification.

Operation scenarios

Prerequisites

Operation step

https://cloud.tencent.com/document/product/378/17985
https://console.cloud.tencent.com/developer/auth
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3. On the Fill in Basic Information page, upload and enter the following information.

License type:

Business License: A certificate issued by the industrial and commercial 

administration authority to industrial and commercial enterprises and individual 

businesses, permitting them to engage in certain business activities.

Non-business License: Various types of business registration certificates, 

licenses, business licenses, three-in-one certificates, and other types of non-

business licenses for enterprise organizations.

Business License: Upload a color photocopy of the enterprise's business license.

Enterprise Name: After uploading the organization license, the system will 

automatically recognize and fill it in. If inaccurate, please correct it manually.

Social Credit Code/Other Institution Code: A unique, unchanging code identifier issued 

to legally registered organizations, enterprises, institutions, social groups, and other 

organizational entities within the People's Republic of China. After uploading the 

organization license, the system will automatically recognize and fill it in. If inaccurate, 

please correct it manually (i.e., fill in the Unified Social Credit Code, Registration 

Number, or Organization Code).

Communication Address: Fill in the location address of the enterprise.

Enterprise Contact Person's Name: Fill in the name of the enterprise contact person.
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4. click  Next .

5. Authentication Method Select Corporate Public Remittance Authentication,  click  Next .

6. , including corporate bank card number, bank of 

account opening, bank location, name of branch where account is opened, name of 

corporate legal person, ID number of corporate legal person, color photo of legal person 

holding ID card with national emblem side, color photo of legal person holding ID card with 

portrait side, etc.  click Complete the Form.

Enterprise Contact Person's ID Number: Fill in the ID number of the enterprise contact 

person.

Enterprise Contact Person's Mobile Phone Number: Fill in the mobile phone number of 

the enterprise contact person.

Enter Corporate Bank Account Information
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7. Tencent Cloud will remit an amount ranging from 0.01 - 0.99 yuan to the bank account 

filled in  Step 6   within 1 - 3 business days.
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8. After filling in the handler information,  click  Next .

  ﻿

9. Complete handler  Face Recognition .

  ﻿
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10. Wait for the review materials.

﻿

11. After approval, once your bank account has received the payment from Tencent Cloud, go 

to the  Enterprise Real Name Authentication   page, enter the amount of the remittance,  

click I have received the payment, start verification.

 If the amount you enter matches the remittance amount issued by the system at that time, 

the authentication is completed. If the amounts you enter do not match the system's 

issued remittance amount twice in a row, the authentication fails.

https://console.cloud.tencent.com/developer/auth
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After completing enterprise real-name authentication, you can perform the required 

operations on Tencent Cloud. Common tasks include:

Note

This bank account is only used for real-name authentication remittances and 

refunds, and not for offline remittances.

Subsequent Operations

Manage account information .

Purchase Tencent Cloud products, such as CVM , Lighthouse , COS , etc.

Proceed with Domains  or ICP .

Problem?

What should I do if I haven't received the remittance for corporate authentication within 3 

business days?

What should I do if the identification or mobile number for real-name authentication 

exceeds the limit and I want to authenticate or bind a new account?

How do Hong Kong (China), Macao (China), Taiwan (China), and international users 

perform real-name authentication?

How long is the review process for real-name authentication submission?

https://cloud.tencent.com/document/product/378/55639
https://cloud.tencent.com/document/product/213
https://cloud.tencent.com/document/product/1207
https://cloud.tencent.com/document/product/436
https://cloud.tencent.com/document/product/242
https://cloud.tencent.com/document/product/243
https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E8.AE.A4.E8.AF.81.E8.B6.85.E8.BF.873.E4.B8.AA.E5.B7.A5.E4.BD.9C.E6.97.A5.E6.9C.AA.E6.94.B6.E5.88.B0.E6.89.93.E6.AC.BE.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/12037#.E4.BC.81.E4.B8.9A.E8.AE.A4.E8.AF.81.E8.B6.85.E8.BF.873.E4.B8.AA.E5.B7.A5.E4.BD.9C.E6.97.A5.E6.9C.AA.E6.94.B6.E5.88.B0.E6.89.93.E6.AC.BE.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E7.9A.84.E8.AF.81.E4.BB.B6.E6.88.96.E6.89.8B.E6.9C.BA.E5.8F.B7.E7.A0.81.E8.B6.85.E9.99.90.EF.BC.8C.E6.83.B3.E8.A6.81.E8.AE.A4.E8.AF.81.E6.88.96.E7.BB.91.E5.AE.9A.E6.96.B0.E7.9A.84.E8.B4.A6.E5.8F.B7.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E6.B8.AF.E6.BE.B3.E5.8F.B0.E5.8F.8A.E5.A2.83.E5.A4.96.E7.94.A8.E6.88.B7.E5.A6.82.E4.BD.95.E8.BF.9B.E8.A1.8C.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.EF.BC.9F
https://cloud.tencent.com/document/product/378/55619#.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.8F.90.E4.BA.A4.E5.AE.A1.E6.A0.B8.E5.A4.84.E7.90.86.E6.97.B6.E9.95.BF.EF.BC.9F
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Changing Personal Authentication

Information
Last updated：2024-08-16 19:49:14

This document guides you on how to change the real-name authentication information for 

your Tencent Cloud account that has already completed personal real-name authentication. 

Real-name authentication information determines account ownership. After completing real-

name authentication, it is recommended not to change the authentication information 

arbitrarily.

After verifying your identity with your personal account, it can be changed to another individual 

or to a business. The detailed steps are as follows:

Operation scenarios

Notes

There is no time limit for changing personal authentication to enterprise authentication. 

Other real-name authentication change scenarios require a 30-day gap after the last real-

name authentication before making changes.

Once personal authentication is changed to enterprise authentication, it cannot be 

reverted to personal authentication.

From the start of the real-name authentication change to the approval/rejection period, 

you can revoke the change request at any time, and the real-name authentication 

information will revert to the original authentication subject.

From the start of the real-name authentication change to the approval/rejection period, 

resources and any incurred debts belong to the original authentication subject.

Flowchart

Operation step
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1. log in to Tencent Cloud Console, and go to the Account Information  page.

2. In the Basic Information section, find the authentication status, click View or Modify 

Authentication.

3. On the authentication information page, click Change Authentication Subject.

4. On the page for modifying personal real-name authentication, check I have read and agree 

to the <Real-Name Authentication Subject Change Agreement>, click Start Modification.

5. Open WeChat and scan the mini program code for  Face Recognition .

6. On the Choose Change Type page, select Change to a Business Entity, click  Next .

7. On the Fill in Basic Information page, upload a color photo of the certificate, fill in the 

business name, organization code, and contact address, check I have read and agree to 

Change to enterprise real-name authentication

https://console.cloud.tencent.com/developer
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the <Accept Real-Name Authentication Subject Change Agreement>, and click  Next .

8. On the Choose Authentication Method page, select an authentication method according to 

the actual situation, click  Next .

9. Complete the authentication operation according to the page prompts.

For detailed operations, refer to the  Enterprise Real-Name Authentication Guide  

document.

1. log in to Tencent Cloud Console, and go to the Account Information  page.

2. In the "Basic Information" section, find the authentication status, click View or Modify 

Authentication.

Change to another personal real-name authentication

https://cloud.tencent.com/document/product/378/10496
https://console.cloud.tencent.com/developer
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3. On the authentication information page, click Change Authentication Subject.

4. On the page for modifying personal real-name authentication, check I have read and agree 

to the <Real-Name Authentication Subject Change Agreement>, click Start Modification.

5. Open WeChat and scan the mini program code for  Face Recognition .

6. On the Choose Change Type page, select Change to an Individual Entity, click  Next .

7. On the Fill in Basic Information page, select the ID type, fill in the new personal basic 

information, check I have read and agree to the <Accept Real-Name Authentication 

Subject Change Agreement>, click  Next .

Note:

The changed personal identity information must be at least 18 years old and support 

Mainland ID card, Hong Kong and Macao residents' travel permit to the mainland, 

Taiwan (China) residents' travel permit to the mainland.
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8. In the pop-up prompt box, verify that the filled information is correct, click Confirm.

9. Open WeChat and scan the mini program code on the authentication information 

verification page for  Face Recognition .

After completing the  Face Recognition , the real-name authentication will be immediately 

successful.
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Change Corporate Authentication

Information

Change enterprise entity
Last updated：2024-08-16 19:50:06

This article guides you on how to change the enterprise entity for a Tencent Cloud account 

that has completed enterprise real-name authentication (changing from Company A to 

Company B). The real-name authentication information determines the account ownership. 

Once the account has completed real-name authentication, it is recommended not to modify 

the authentication information casually.

Operation scenarios

Notes

Enterprise real-name authentication can only be changed after 30 days of completion.

Enterprise real-name authentication cannot be changed to individual real-name 

authentication.

From the start of the real-name authentication change to the approval/rejection period, 

you can revoke the change request at any time, and the real-name authentication 

information will revert to the original authentication subject.

The enterprise real-name change process is valid for 7 days. If exceeded, you need to 

resubmit.

From the start of the real-name authentication change to the approval/rejection period, 

resources and any incurred debts belong to the original authentication subject.

After changing the real-name authentication, you will not be able to issue a special VAT 

invoice under the original enterprise name.

Flowchart
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1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. In the "You have completed corporate real-name authentication" section, select Change 

Authentication Subject.

3. On the Change Enterprise Real-name Authentication page, click Start Modification.

Operation step

https://console.cloud.tencent.com/developer/auth
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4. On the change type selection page, select Change corporate entity (Company A becomes 

Company B), fill out the legal representative's information before the change, and the 

actual identity information after the change, click  Next .

5. Proceed with the corporate legal person face verification (pre-change enterprise legal 

person).

6. On the proof materials submission page, upload the following materials.

Change application form: Download the change application form template, fill it out, and 

upload the file.
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 ﻿

Original real-name entity: Upload a color business license certificate photo of the pre-

change enterprise (can upload a certificate issued by the Industry and Commerce 

Bureau or a screenshot proof showing log off on QiChacha or similar websites), a color 

photo of the legal person holding the ID card with the national emblem side, and a color 

photo of the legal person holding the ID card with the portrait side.
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7. click  Next .

8. Wait for review results.

The results will be notified to you within one business day via Email, SMS, and message 

center.

9. On the basic information page, upload the following information.

Review passed, Next fill in the updated entity information.

If the audit fails, please follow the prompts on the page to modify the certification 

documentation and resubmit for review.

 New real-name entity: Select the type of license, upload a color business license 

certificate photo of the updated enterprise, enter the enterprise name, Social Credit 

Code/other organization codes, communication address, corporate contact person 

name, corporate contact person ID card number, corporate contact person phone 

number.
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10. Choose the authentication method. Different methods have different validities. For details, 

please see Overview of Authentication Methods .

https://cloud.tencent.com/document/product/378/10496


About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 58 of 67

11. Certification completed, real-name change successful.

For more common questions about changing authentication, please refer to the Changing 

Authentication  documentation.

FAQs

What should I do if the original enterprise real-name authentication subject information 

changes when modifying enterprise real-name authentication?

What should I do if the original enterprise real-name authentication subject has been 

deregistered and has no business license when modifying enterprise real-name 

authentication?

https://cloud.tencent.com/document/product/378/55621
https://cloud.tencent.com/document/product/378/55621
https://cloud.tencent.com/document/product/378/55621#.E4.BF.AE.E6.94.B9.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E5.8E.9F.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E4.B8.BB.E4.BD.93.E4.BF.A1.E6.81.AF.E5.8F.98.E6.9B.B4.E4.BA.86.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55621#.E4.BF.AE.E6.94.B9.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E5.8E.9F.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E4.B8.BB.E4.BD.93.E4.BF.A1.E6.81.AF.E5.8F.98.E6.9B.B4.E4.BA.86.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55621#.E4.BF.AE.E6.94.B9.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E5.8E.9F.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E4.B8.BB.E4.BD.93.E5.B7.B2.E6.B3.A8.E9.94.80.E6.97.A0.E8.90.A5.E4.B8.9A.E6.89.A7.E7.85.A7.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55621#.E4.BF.AE.E6.94.B9.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E5.8E.9F.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E4.B8.BB.E4.BD.93.E5.B7.B2.E6.B3.A8.E9.94.80.E6.97.A0.E8.90.A5.E4.B8.9A.E6.89.A7.E7.85.A7.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F
https://cloud.tencent.com/document/product/378/55621#.E4.BF.AE.E6.94.B9.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E6.97.B6.EF.BC.8C.E5.8E.9F.E4.BC.81.E4.B8.9A.E5.AE.9E.E5.90.8D.E8.AE.A4.E8.AF.81.E4.B8.BB.E4.BD.93.E5.B7.B2.E6.B3.A8.E9.94.80.E6.97.A0.E8.90.A5.E4.B8.9A.E6.89.A7.E7.85.A7.EF.BC.8C.E6.80.8E.E4.B9.88.E5.8A.9E.EF.BC.9F


About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 59 of 67

Change Enterprise Name
Last updated：2024-08-16 19:50:25

This article guides you on how to change the enterprise name for a Tencent Cloud account 

that has completed enterprise real-name authentication (enterprise institution code remains 

unchanged).

1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. In the "You have completed corporate real-name authentication" section, select Change 

Authentication Subject.

Operation scenarios

Notes

From the start of the real-name authentication change to the approval/rejection period, 

you can revoke the change request at any time, and the real-name authentication 

information will revert to the original authentication subject.

From the start of the real-name authentication change to the approval/rejection period, 

resources and any incurred debts belong to the original authentication subject.

After changing the real-name authentication, you will not be able to issue a special VAT 

invoice under the original enterprise name.

Flowchart

Operation step

https://console.cloud.tencent.com/developer/auth


About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 60 of 67

3. On the Change Enterprise Real-name Authentication page, click Start Modification.

4. On the Change Type page, select Change Enterprise Name (Enterprise Social Credit 

Code/Organization Code remains unchanged), fill in the new real-name information, click 

Next.
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5. Submit the modifications. Based on the completeness of the enterprise real-name 

authentication information, there are the following methods:

Method 1: Automatic Modification

If your enterprise real-name authentication information is complete (enterprise name and 

institution code are complete) and the institution code starts with 91/92, the name update 

will be completed automatically.

Method 2: Submit Materials

If your enterprise real-name authentication information is incomplete (enterprise name is 

not fully provided, institution code is missing, or institution code does not start with 91/92), 

you need to upload the change application form, change proof from Industry and 

Commerce Bureau or supervisor unit of public institutions, and current enterprise 

business license on the proof materials submission page, click Next.

  



About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 62 of 67

6. Wait for review results.

The results will be notified to you within one business day via Email, SMS, and message 

center.

For more common questions about changing authentication, please refer to the Changing 

Authentication  documentation.

Change Application Form: Download the template for the change application form, 

fill it out, and upload the file.

New Enterprise Name Materials: Upload change proof from Industry and 

Commerce Bureau or supervisor unit of public institutions and a color photocopy of 

the business license.

Once approved, the change is complete.

If the audit fails, please follow the prompts on the page to modify the certification 

documentation and resubmit for review.

FAQs

What should I do if the original enterprise real-name authentication subject information 

changes when modifying enterprise real-name authentication?

What should I do if the original enterprise real-name authentication subject has been 

deregistered and has no business license when modifying enterprise real-name 

authentication?
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Updating Legal Representative

Information
Last updated：2024-08-16 19:50:51

This document guides you on how to update the real-name authentication information for the 

legal representative of a Tencent Cloud account that has already been enterprise 

authenticated. This operation is applicable only when changing the legal representative, while 

the enterprise entity remains unchanged, and the account's resources and ownership are 

unaffected.

Operation scenarios

Notes

Supports updating legal representative information and adding new legal representative 

information for accounts certified with a unified social credit code that is authenticated as 

an industrial and commercial enterprise (i.e., registered with the industrial and commercial 

department, with an 18-digit unified social credit code starting with 91 or 92).

Only supports submitting information from the Resident Identity Card of the People's 

Republic of China for modification.

Legal representative information can be used for account security settings and other 

verifications. If not provided, it is recommended to complete it.

If the business entity type does not have the "Update Corporate Legal Person Information" 

option, please update and supplement the corporate social credit code information through 

"Change Corporate Entity". After the update and supplement are completed, the "Update 

Legal Person Information" entry will appear, through which the legal person information 

can be updated.

Flowchart
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1. log in to the Tencent Cloud console and go to the Real-name Authentication  page.

2. In the "You have completed corporate authentication" column, click Modify Authentication 

Entity.

3. On the Modify Enterprise Real-name Authentication page, click Start Modification.

Operation step

https://console.cloud.tencent.com/developer/auth
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4. On the Select Change Type page, select Update Legal Representative Information, click 

Next.

5. Enter the real-name information of the new legal representative, including the legal 

representative's name and ID number, click Next.



About Account

©2013-2024 Tencent Cloud. All rights reserved. Page 66 of 67

6. Choose the authentication method based on actual needs.

Select WeChat Scan: Open WeChat on the legal representative's personal device, scan the 

mini program code on the page, and complete the update through information confirmation.

Select Legal Representative Face Recognition Authentication: Open WeChat on the legal 

representative's personal device, scan the mini program code on the page, and complete 

the update through Face Recognition.
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