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Copyright Notice

©2013-2018 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy

or distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the

prior written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by Tencent Cloud Computing

(Beijing) Company Limited and its affiliated companies. Trademarks of third parties referred to in this

document are owned by their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and

services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products

or services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Billing

The queue service and topic mode of Tencent Cloud CMQ are free for use. If you access CMQ service via

public network, the inbound traffic is free, while the outbound traffic is charged. For more information

about traffic price, please see "Charge for traffic consumption" in

https://intl.cloud.tencent.com/document/product/215/3079. If you access the CMQ service via private

network, both inbound and outbound traffic are free of charge. We recommend that you access the CMQ

service via private network.

Pruchasing Guidelines
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Arrears Processing

1. If your account has been in arrears for less than two hours, CMQ is still available.

2. Two hours later, CMQ service is suspended (only query for details is available).

3. After CMQ is suspended, all features of CMQ become unavailable. When the account balance has been

topped up to an amount greater than 0, CMQ service will become available. Unprocessed and

accumulated message data will be automatically released based on the expiration time of the message

set in the queue, and the released data cannot be recovered. If all messages in the queue have expired,

the queue will be deleted automatically.

4. Tencent Cloud account creator and all the collaborators are notified of the deletion of CMQ queues via

email and SMS.

Notes

1. After CQM messages have been removed, the data is cleared and cannot be recovered.

2. Since your actual resource consumption changes from time to time, some errors in balance alerts may

exist.

3. The attribute "msgRetentionSeconds" of the queue identifies the number of seconds for which the

message can be retained in the queue. The message is deleted after this time has elapsed since the

message has been sent to this queue, regardless of whether the message has been pulled or not.

Arrears processing
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