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Copyright Notice
©2013-2026 Tencent Cloud. All rights reserved.

The complete copyright of this document, including all text, data, images, and other content, is
solely and exclusively owned by Tencent Cloud Computing (Beijing) Co., Ltd. ("Tencent
Cloud"); Without prior explicit written permission from Tencent Cloud, no entity shall
reproduce, modify, use, plagiarize, or disseminate the entire or partial content of this
document in any form. Such actions constitute an infringement of Tencent Cloud's copyright,
and Tencent Cloud will take legal measures to pursue liability under the applicable laws.

Trademark Notice

¢y Tencent Cloud

This trademark and its related service trademarks are owned by Tencent Cloud Computing
(Beijing) Co., Ltd. and its affiliated companies("Tencent Cloud"). The trademarks of third
parties mentioned in this document are the property of their respective owners under the
applicable laws. Without the written permission of Tencent Cloud and the relevant trademark
rights owners, no entity shall use, reproduce, modify, disseminate, or copy the trademarks as
mentioned above in any way. Any such actions will constitute an infringement of Tencent
Cloud's and the relevant owners' trademark rights, and Tencent Cloud will take legal
measures to pursue liability under the applicable laws.

Service Notice

This document provides an overview of the as—is details of Tencent Cloud's products and
services in their entirety or part. The descriptions of certain products and services may be
subject to adjustments from time to time.

The commercial contract concluded by you and Tencent Cloud will provide the specific types
of Tencent Cloud products and services you purchase and the service standards. Unless
otherwise agreed upon by both parties, Tencent Cloud does not make any explicit or implied
commitments or warranties regarding the content of this document.

Contact Us

We are committed to providing personalized pre—sales consultation and technical after-sale
support. Don't hesitate to contact us at 4009100100 or 95716 for any inquiries or concerns.
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FAQs
FAQs About New Billing

What Is the New Billing Model For Cloud Development?

The new billing for cloud development adopts a basic package + pay—as—you—go mode:
You can first purchase a basic package with a certain quota, and then pay for the excess
usage based on actual consumption.

For details, see the new pricing documentation.

Is There a Free Period For New Users?

If you are using Tencent CloudBase for the first time, you can try the personal edition for free
for one month.

When Will the New Billing For Cloud Development Take Effect?

The new billing for cloud development took effect on August 8, 2022. For details, see the
pricing documentation.

How Can Existing Users Upgrade?

From the effective date of the billing mode upgrade (August 8, 2022), prepaid environments
and pay—as—-you—go environments with resource packages will continue to be serviced until
the resource expiration date. You can upgrade to the new billing before the resource expires.
For free environments and pay—as—-you—go environments without resource packages, a buffer
period of at least one month is provided, during which you need to actively upgrade to take
effect under the new billing, and a voucher will be provided as a subsidy.

During the buffer period, reminders and a switch entry will be provided, allowing you to choose
whether to switch to the new billing mode. If the switch is not made in time, the TCB
environment will be suspended and released.

After the buffer period, the environment will first enter isolation, and will be released after 7
days of isolation. Data cannot be recovered after the environment is released. If you still need
to use this environment, you can perform environment restoration during the isolation period.

After the Announcement, Is It Impossible To Purchase Resource
Packages Other Than SMS or Prepayment For More Than One Month?

From the date of the announcement of the Cloud Development New Billing Package Upgrade,
users who have already purchased prepaid plans and resource packages can continue to use
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the originally purchased resources until the original agreed package expires or is used up.
Existing old prepaid plans will no longer support renewals for more than one month, and
existing old resource packages will no longer support new purchases.

What Is the Estimated Cost After the New Billing Upgrade?

You can estimate the fees under the new billing based on your past usage according to the
new pricing documentation. According to the estimation, the personal edition quota meets
the needs of most developers. If your actual usage does not exceed the basic quota and you
do not use extended features, the monthly fee is 19.9 CNY.

Can the Current Paid Environment Continue To Be Used?

After the new billing takes effect, prepaid plans that have been purchased can be used
normally until the original expiration time, and pay—as—-you—go environments with purchased
resource packages can be used normally until the original resource package expiration time.
There will be no direct invalidation or automatic refund. You can switch to the new billing
before the prepaid plan expires.

Will Fees Continue To Be Deducted During the Grace Period or Isolation
Period?

Before you upgrade to the new billing, both the grace period and the isolation period will still
follow your previous billing mode. For details, see the old billing pricing.

Can the New Billing Be Automatically Upgraded After Receiving the New
Billing Notification?

From the effective date of the billing mode upgrade (August 8, 2022), we will provide you with
at least a 1-month grace period. During the grace period, you need to manually upgrade in the
TCB Console. After the grace period ends, if you still need to use this environment, you can
restore the environment within the 7-day isolation period.

Can the Previous Resource Package Still Be Used or Purchased?

During the grace period, you can continue to use or renew the resource package until the end
of the grace period. After the new billing takes effect, the concept of the resource package will
be canceled, and the basic package + pay—as—you—go mode will be used. Existing old
resource packages will no longer support new purchases.

How To Upgrade To the New Billing?

From the effective date of the billing mode upgrade (August 8, 2022), we will provide you with
at least a 1-month grace period. During the grace period, you need to manually upgrade in the
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TCB Console.
1. Log in to the Cloud Development Console to claim the voucher.
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A Note:
Only the primary account can claim this voucher; sub—accounts and collaborators
cannot claim it.
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2. After claiming the voucher, select the environment to upgrade and click Upgrade.
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3. Select the package version, click Purchase Now to switch the package.
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4. Use the voucher claimed in Step 1, click Submit Order, and confirm the payment.
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5. After a successful purchase, it takes three to five minutes to allocate cloud services. Click
to enter the console to check if the upgrade is complete.
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6. After a successful upgrade, your environment package will change to the package version
selected in Step 3.
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@® Note:
Prepaid old packages will be refunded based on the remaining time. The basic
resource package will be refunded if it meets the refund conditions (unused within 7
days). SMS resource packages can still be used normally under the new billing
package.
You can directly upgrade the billing package in the WeChat IDE (console version
1.4.96 or above).

Why Did the Order Submission Fail When Upgrading To the New Billing
Package?

If you created the TCB environment using the WeChat Developer IDE, you need to switch the

original payment method to Tencent Cloud Payment in the WeChat IDE, and then perform the

package upgrade in the Tencent Cloud Console.

1. You can go to WeChat IDE, click Cloud Development to enter the Cloud Development
console.
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3. Switch to the Payment Method tab and select Tencent Cloud Payment.

©2013-2026 Tencent Cloud. All rights reserved. Page 11 of 45




> Tencent Cloud Tencent CloudBase

4. Log in to the Tencent Cloud Cloud Development Console to upgrade to the new billing
package.

@® Note:
If you are unable to switch the payment method to Tencent Cloud Payment, you can
directly upgrade the billing package in the WeChat IDE (console version 1.4.96 or
above).

How To Enable Logs?

1. Click to enter the environment card, go to the Log Management page, and click Enabling
Log Tracking.
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The Maximum Log Retention Period
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Starting from August 31, 2025, logs will no longer be charged on a pay—as—-you—go basis. The
log service will provide log storage duration based on the package. Detailed rules can be
viewed in the Introduction to Billing Capabilities.

How To Delete Logs?
1. Access the TCB console, go to the Log Management page, and click Delete Logs.
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2. After confirming the risk, click the secondary popup OK.
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3. After clicking OK, the log is successfully deleted. After deletion, you cannot set the storage
period and one—click delivery. If users need to use the log feature, they can click Enabling
Log Tracking to enable it.

How To Switch From WeChat Pay To CPay and Enable Auto—Renewal?

1. Log in to the Cloud Development Console, click the environment card to enter the
environment Resource Purchase page, and click Switch for the payment channel.
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2. After clicking Switch, there will be a secondary confirmation pop-up to switch to Tencent
Cloud Payment. Please read the content and click Yes.
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3. Confirm the Tencent Cloud order, click Submit Order, and then make the payment.

A Note:
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The remaining balance of the original WeChat Pay order will be refunded through the
original payment channel. Only cash will be refunded, and vouchers will not be
returned.
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4. After completing step 3, re—enter the console. The payment channel for the environment
has been changed to Tencent Cloud Payment, and you can set up auto-renewal.
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5. Click Auto—Renewal on the environment card.
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When the yellow renew appears, the auto—-renewal setting is completed.
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FAQs About Billing

How To Issue an Invoice For Cloud Development?

There are two payment methods for TCB environment: WeChat Pay and Cloud Pay. Invoices
can be issued in the following two ways based on the payment method:
If you choose Tencent Cloud payment, you need to issue an invoice on the Tencent Cloud
official website.
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If you choose WeChat Pay during payment, you need to issue an invoice in the WeChat
Developer Tools.

@® Note:
WeChat Pay orders only support invoicing in the WeChat Developer Tools, not on
the Tencent Cloud official website. Please note.

You can go to the WeChat Developer Tools, open the TCB Console, and enter the Cost
Management page to find the invoicing application entry. For related documentation,
please refer to the Weixin Mini Program documentation.
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Why Did | Receive a Bill For 0.01 CNY Minimum Consumption Of
Resources?

Since March 12, 2021 (adjusted to March 17, 2021), in the pay—as—you—go environment, if there
is resource usage on the day and the billing amount is less than 0.01 CNY, it will be rounded up
to 0.01 CNY.

(® Note:
For pay—as—you—go environments with free quotas:
If the environment's amount does not exceed the free quota, it remains a free
environment.
If the environment's amount exceeds the free quota and the billing amount for the
excess resources is less than 0.01 CNY, it will be rounded up to 0.01 CNY.

Must-Knows

It is recommended to first check whether the static hosting and cloud managed services have
expired. If the free quota is used up, fees will be incurred. Resource usage can be viewed in
the Resource Overview of the TCB Console:
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Bills can be viewed in the Revenue and Expenditure Details for all deduction information:
Find the deduction bill in the income and expenditure detail, and click Details to view

specific deduction information.
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In the details, you can see a transaction with a billing item named Resource Low

Consumption. If you need to check the reason for the resource low consumption, find the

transaction with the same instance name prefix as the Resource Low Consumption

transaction and check the specific billing item name to know the deduction reason.
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Since the Resource Low Consumption has been deducted, other billing items causing
resource low consumption will be erased in the monthly billing accuracy difference.
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Does Pay—As-You—-Go Charge After Free Quota Is Exhausted?

If the free quota for any or all resources is exhausted, charges will be deducted according to
the pay—as—you—go billing standard. For details on the fee deduction rule, see pay—-as-you-

go.

When To Use Pay—-As-You—Go and When To Use Monthly Subscription?

For details on the use cases of pay—as—-you—go and monthly subscription billing, see Billing

Overview.

Can Resource Packages Be Refunded?

©2013-2026 Tencent Cloud. All rights reserved.
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If the TCB resource pack you purchased has not been used, you can request a refund within 7
days of purchase. Resource packs that exceed 7 days or have been used (regardless of the
amount used) are not eligible for a refund. For details, see Requesting Refund for Resource
Pack.

Why Is There a Deduct Fee For Pre—Configured Concurrent Services and
Where Does It Come From?

Provisioned concurrency configuration can be viewed in the TCB Console > Serverless Cloud
Function page by clicking Provisioned Management.
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The provisioned concurrency feature only charges small idle fees for the instances that have
been configured and started but are not in use, while no additional fees are charged for the
instances that have been configured and are in use. In other words, only when the number of
provisioned instances is greater than the number of concurrent instances for the current
version will idle fees be incurred.

® Note:
Idle provisioned concurrency fees = number of idle instances x configured memory x
idle duration x idle provisioned concurrency pricing. For more details, please see Idle
provisioned concurrency fees.

How Are the Account Period and Logical Month Cycle Calculated For
Monthly Subscription Package Resources?
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Billing date: After the user purchases a monthly subscription TCB resource, the purchase date
is recorded as the resource billing date. Monthly accumulated resources in TCB will be reset
on each billing date.

For example: Xiaoming purchased a 2-month enterprise edition 1 resource package on
November 1, 2019, with an expiration time of January 1, 2020. Xiaoming's resource billing date
is the 1st of each month, meaning the monthly resources will reset on December 1.

<Billing period: After the user purchases a yearly or monthly subscription TCB resource, the
logical month from one billing date to the next billing date is considered a billing period.

For details, see Monthly Subscription Package Description.

How To Top Up When WeChat Mini Program Cloud Development Shows
Arrears?

Method 1: topping up via wechat developer tools

1. Open WeChat Developer Tools, click WeChat Developer Tools > Check for Updates, and
update the developer tools to the latest version.
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2. Click Cloud Development to enter the Cloud Development Console, on the Cost
Management page, click Recharge and Billing, and go to the Expense Center to click
Recharge and Remit Funds to top up the corresponding account.
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Method 2: topping up via scanning code to log in to the cloud development console
through the mini program wechat official account
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1. Log in to the Cloud Development Console, click WeChat Mini Program, and scan the code
to log in. Select the Mini Program you need to top up, and click authorize to log in.
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2. Enter the Cloud Development Console, click the top-right corner Fees > Top Up Now to top
up the corresponding account.
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Scaling Capability Issues

What To Do If Granted Permissions Are Accidentally Deleted?

Different scaling capabilities in cloud development require different permission policies to
operate. We follow the principle of least privilege to obtain your authorization. If related roles
or permissions are deleted, it will affect the operation of scaling capabilities. You can view the
required permissions on the corresponding scaling capability introduction page and then reset
the relevant permissions.

How Is the Scaling Capability Charged?

We provide practical tutorials for developers to quickly build their own applications.
Developers only need to pay for basic cloud resources. Cloud development is billed separately
from other cloud resources. You can view specific information in the expense center.

How To Uninstall an Installed Extension?

Go to the Extension Application page, and in the installed list, click the Uninstall button in the
upper right corner to uninstall.
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How To Allow a Subaccount To Install and Use Scaling Capabilities?

1. Log in to Tencent Cloud with the root account, then open Cloud Access Management and
select the subaccount to be authorized.

2. Click Authorization to associate the permission policy: AdministratorAccess for the
subaccount.

How To Allow a Subaccount To Use Scaling Capabilities?

® Note:
Only scaling capability is allowed, installation operation is not permitted.

Different scaling capabilities have different permission policy requirements. You can visit the
Extension Introduction page to view them. Then, the root account can grant permissions to
the subaccount as required.

How To Resolve Garbled Characters In Chinese During File Import?
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Scene

After modifying the CSV file exported by CMS with an editor like Excel and then importing it,
garbled characters may appear in the Chinese part.
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Reason

Because the CSV file directly exported by the CMS content management system is of UTF-8
type, after being modified by an editor like Excel, the file type will be forcibly changed to
GB18030. Converting GB18030 directly to UTF-8 will result in garbled characters.

Solution

1. Modify the export file using an editor like Excel, then create a new txt text document
(default UTF-8 encoding).

2. Open the modified CSV file with a file editor (such as notepad++, vscode, or hbuilderX),
select all, copy, and paste into the new txt text document.

3. Finally, save the new txt text document and change the extension to CSV. You can then
import the new CSV file normally.
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Issues Related To SCF

How To Handle SCF Execution Timeout?

The client will directly disconnect and report an error upon timeout. It is recommended to
control the function execution time and avoid placing time—consuming operations in SCF
directly called by the client.

How To Use Built—-In Modules In Cloud Functions?

The built-in modules of cloud functions are integrated into the runtime environment and
can be used directly.

If the version of the built-in module does not meet the requirements, you can install the
module into the cloud function yourself, and it will be used by default.

® Note:
The currently supported built-in module is request 2.87.1.

What To Do If Long-Time Processing Is Needed In SCF Execution?

To ensure the client experience, direct calls to long—duration SCF are not allowed.
It is recommended to adjust the required timeout (up to 20s) in the cloud console, and use
callback() to return success in SCF, so the client does not wait for the execution result.

SCF will continue to execute within the timeout until completion or timeout, write the
execution result into storage services such as databases, and then the client can retrieve
the result.

Why Does the Cloud Function Return Exit Status 11 During Update?

Please check the packaging method and entry method of the function.
When creating SCF, the default execution method is index.main, with the entry file being
index.js, and index.js must expose the main method using export.

When updating SCF, if you choose to upload using a zip package, pay attention to the
packaging method. Ensure that the first-level content after unzipping the zip package must
include the entry file (a common packaging error is placing the SCF code in a folder and
compressing this folder, resulting in an unzipped folder that does not contain the entry file
index.js).

Are Some Logs Missing During the Cloud Function Test?
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When testing SCF with synchronized invocation (timeout less than 20 seconds), the
returned logs are up to 4k. Logs exceeding 4k are not displayed.

If using asynchronous invocation (timeout greater than or equal to 20 seconds), the
returned logs are up to 6M. Logs exceeding 6M are not displayed.
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Database Issues

What To Do When the Database Capacity Reaches the Upper Limit?

To ensure reasonable use of resources, CloudBase imposes a database storage capacity limit
for each environment. The database storage capacity of each environment is calculated
separately.
If the remaining storage capacity of the database is below 10%, you will be notified via
Short Message Service (SMS), Message Center, and mail. You can upgrade your
environment version to enjoy more database storage capacity and avoid affecting the
normal operation of your business.

If the database storage capacity of the environment is exhausted, writing data to the
database is not allowed, but you can read and delete data.

Is There a Limit On the Number Of Collection Creations?
Up to 300 collections can be created in each environment.
Is There a Limit On the Creation Of Documents Within a Collection?

There is no limit on document creation within a collection, but if the number of documents is
large, it is recommended to create indexes to speed up queries and searches.

Is There a Limit On the Number Of Index Creations?

Up to 100 indexes can be created in each collection, and each index can contain up to 31
fields.

Why Do Databases Have the _openid Field?

Each piece of data written from the WeChat client includes a default _openid field to identify
which user the document comes from.

Why Does Modifying Database Collection Permissions Not Take Effect?

There is data caching in the background, and it will take effect within 1 minute at the latest.

What Are the Limitations On the Format Of Database Document Fields?

Letters + numbers + underscores + dots, no more than 32 characters, and not starting with an
underscore, /, or dot.
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Why Can Some Data In the Database Be Seen In the Console but Not
Retrieved By the Client?

Please check the collection permissions. For permission types other than "public read," the
system will enforce a check on the _openid field to see if it matches the current user identity.
If the data is added in the console, it is considered admin—-added data and does not contain
_openid information, so it does not belong to any user. This data can only be edited by the
admin through the console and cannot be written through the client (even the admin cannot
write through the client).

Can the Database Be Operated Directly Through the HTTP API?

It is not supported.
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Storage Issues

What To Do When the Capacity Of Cloud File Storage Reaches the Upper
Limit?
To ensure the reasonable use of resources, CloudBase imposes a storage capacity limitation
on CFS for each environment. The storage capacity of CFS in each environment is calculated
separately.

If the remaining capacity of file storage is below 10%, you will be notified via SMS, Message

Center, and mail. You can upgrade your environment version to enjoy more file storage
capacity and avoid impacting business operations.

If the database storage capacity of the environment is exhausted, you cannot upload files
to CFS, but you can download and delete files.

Is There a Limit On the Number Of Folder Creations?

There is no quantity limit on folder creation.

Is There a Limit On the Number Of File Uploads Within a Folder?

There is no quantity limit on the number of files that can be uploaded within a folder.
Try not to place too many files in the same folder, as reaching a certain amount will
significantly impact performance.

When deleting a folder, all files within it will also be deleted. If there are too many files in the
folder, it will also affect the efficiency of deleting the folder.

For details, see Request Rate and Performance Optimization.

What Actions Occur When Uploading an Existing File?

It will overwrite the existing file, behaving exactly the same as uploading a non-existent file.

Can | Directly Download a File Using the File Link?

Even if the bucket is publicly readable, it is still not recommended. Using fileid to access files
through the SDK is the safest and most reliable approach.
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Environment—Related Issues

How To Create a TCB Environment?

Please refer to Enable Cloud Development Service.

Can Multiple Resource Environments Be Created?

The resource environment is the resource collection you use during mini program
development, including databases, Cloud File Storage, etc.

The resources of each environment are independent and isolated. You can create multiple
environments based on your needs for development, testing, and production scenarios.

If you have multiple applications with different business data, you also need to create multiple
environments.

Can Different Clients Use the Same Resource Environment?

Currently, environments created on the WeChat side support the development of Mini
Program Platform and web. Environments created on the Tencent Cloud side only support
web development in the Tencent Cloud console. If the environment is converted to a mini
program environment, it can be used on the Mini Program Platform.

A Note:
Environment conversion currently only supports converting from cloud environment to
mini program environment.

Can a TCB Environment Created By WeChat Developer IDE Be Used In
QQ Mini Program?

No. The TCB environment created by the WeChat Developer IDE is deeply associated with
WeChat Mini Program and cannot be used in QQ Mini Program.

What Are the Differences Between Using Cloud Development In QQ Mini
Program and WeChat Mini Program?

The use of Cloud Development in QQ Mini Program is largely the same as in WeChat Mini
Program, but there are slight differences in the call methods (using Cloud Development in
WeChat Mini Program, using Cloud Development in QQ Mini Program). WeChat Mini Program
provides authentication—free calls for open APIs based on Cloud Development, while
authentication—free calls for open APIs in QQ Mini Program are still in planning.
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Can an Environment Created In the Tencent Cloud Development Console
Be Used In QQ Mini Program?

Yes. As long as the developer has completed the binding between the QQ Mini Program
account and the Tencent Cloud account, it can be used in QQ Mini Program.

How To Restore the Authorization Information Between QQ Mini Program
and Tencent Cloud After Accidental Deletion?

A Note:
To facilitate developers using cloud development in QQ Mini Program, we guide
developers to bind QQ Mini Program account with Tencent Cloud account. During this
process, an identity provider TcbSamlProvider_qq will be created in Tencent Cloud >
Cloud Access Management > identity provider, and a role TcbSamlRole_qq will be
created in Tencent Cloud > Cloud Access Management > Role. This information is
required for using cloud development in QQ Mini Program, please do not delete it.

If you accidentally delete the authorization information, you can rebuild the association
through restore accidental deletion information.

Can the Environments Of Web Cloud Development and Mini Program
Cloud Development Be Used Interactively?

Web Cloud Development can use the environment of Mini Program Cloud Development.
Conversely, it cannot.

A Note:
The Tencent Cloud environment created on the web is not visible in the IDE, but you
can use the environment conversion feature to convert the environment created on the
web to Mini Program Cloud Development environment, making it visible in the IDE.

Can the Tencent Cloud Development Console Associate Multiple WeChat
Mini Programs?

No. A Tencent Cloud account can only associate with one WeChat mini program.
(® Note:

If you log in to the Tencent Cloud Development Console using WeChat official account,
you can see the mini program environment in the console.
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How To Migrate a TCB Environment Across Accounts?

TCB environment does not support cross—account migration. You need to export the data
from the environment, create a new environment, and import the data.
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Tool-Related Issues

Unable To Log In, How To Handle When the CLI Tool Does Not Respond?

Please check if your terminal can access the network.
Common Reasons For Function Deployment Failure?
Dependency in package.json does not exist.

Is the Cloud Development CLI Tool Charged?

The CLI tool itself is free. If it involves using cloud resources, you can refer to the cloud
development product Purchase Guide.

Does the Cloud Development CLI Tool Require Node.Js To Be Installed
First?

Yes, NPM will be automatically installed when installing Node.js, so you can install the CLI via
NPM.

Can the Cloud Development CLI Tool Be Used On Windows?

Currently, both macOS and Windows platforms are supported, so you can use it with
confidence.
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Account Issues

How Do | Know Which Mini Program Is Associated With My Tencent
Cloud Account?

Please go to the Tencent Cloud Account Center to view the mini programs associated with
the Log in Method > WeChat public platform.
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If | Already Have a Tencent Cloud Account, Can | Bind the Mini Program
To the Existing Tencent Cloud Account?

Yes. First, you need to confirm whether the mini program has been associated with another
Tencent Cloud account before. If not, go to the Tencent Cloud Account Center and associate
your mini program under Log in Method > WeChat public platform.

Why Don'T | Receive Tencent Cloud Notifications For Cloud Development
Opened In the WeChat Developer Tool?

If you have enabled cloud development in the WeChat Developer Tools, and later want to
receive product information, account, and bill-related information from Tencent Cloud, you
can log in on the Tencent Cloud login page by scanning the QR code with the mini program
official account.
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Can a Tencent Cloud Account Only Bind One Mini Program At a Time?

Yes. However, you can use the Shared environment capability in the WeChat Developer
Tools to authorize the cloud development resources of a mini program to be used by other
mini programs or official accounts under the same entity. Using the shared environment
capability, you can achieve resource sharing in cloud development, including Serverless
Cloud Function and cloud database sharing.

Will Canceling a Mini Program Also Cancel the Tencent Cloud Account?

No. Tencent Cloud and mini program accounts are not the same account system, so
cancellation will not be associated. However, if you only associate a WeChat official account,
it may cause the Tencent Cloud account to be inaccessible. You need to first go to the
Tencent Cloud Account Center to associate other login methods, such as WeChat, mailbox,
phone, etc.

| Enabled the TCB Environment In the WeChat Developer Tool (IDE). Why
Can'T | See My Environment When Logging Into Tencent Cloud Cloud
Development?

When enabling cloud development in the WeChat Developer Tools (IDE), a new Tencent Cloud
account will be created. You need to log in to the Tencent Cloud Cloud Development Console
using the mini program official account login method by scanning the QR code, and select the
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> Tencent Cloud Tencent CloudBase

corresponding mini program to see the cloud development environment created in the
WeChat Developer Tools (IDE).

Enabling Cloud Development Automatically Created a New Tencent
Cloud Account. How Can | Rebind It To My Existing Tencent Cloud
Account?

(® Note:
All the following steps must be completed under the root account. Neither sub-
accounts nor collaborator accounts can perform these operations.

Tencent cloud account registration method via wechat public platform

If you have only used Tencent Cloud services (cloud development) in the WeChat Developer
Tools (IDE), you can unbind after submitting the appropriate materials.
1. Mini program admin scan code to log in to Tencent Cloud.

Log in to the Cloud Development Console, click mini program official account, and scan the
QR code to log in. Select the mini program you need to unbind and click Authorize Login.
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2. Terminate the environment created by cloud development.

To unbind a mini program, you need to terminate the cloud development environment first,
otherwise, an error will occur. Go to the Cloud Development Console Home, click
Terminate, and clear the files in the environment to complete the environment termination.
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Tencent CloudBase
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3. Go to unbind.

Enter the Account Center, view the Log in Method in the account information, and proceed
to unbind.

to increase the deletion quota.
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If the number of deletions has reached the cap, you can contact Customer Service
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4. Unbind submit material.
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> Tencent Cloud Tencent CloudBase

For an individual account, you need to scan the code to complete identity verification.

For an enterprise user, you need to submit a business license and other materials to
unbind.
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The second step is to check if there are other login methods. You need to bind at least one
other login method to avoid being unable to log in after unbinding.
Rebind a new account

1. Mini program admin scan code to log in to Tencent Cloud (if already logged in, you can
ignore this).
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Log in to the Cloud Development Console, click mini program official account, and scan the
QR code to log in. Select the mini program you need to unbind and click Authorize Login.
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2. Go to bind the mini program.

Enter the Account Center, view the Log in Method in the account information, and click
Bind at the WeChat public platform. Use a WeChat account with mini program administrator
permission to scan the QR code for authorization.
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> Tencent Cloud

Tencent CloudBase
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@® Note:
If you have never used Mini Program Cloud Development before, please proceed
with the following steps to activate it using your existing Tencent Cloud account.
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3. Mini program IDE download and installation.
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Click to download the WeChat Developer Tools (mini program IDE), and select the version
corresponding to your computer system for installation.
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1.03.2012124 Windows 64 . Windows 32, macOS |
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2. A ¥ wx.getVideoInfo Xi¥

3. A 8 wx.compressVideo 32§

4. A F8 <wxs/> src ZIHEMBIIRE

5. A Hi TITRSZINEEE

6. A Hilh ZERBAMFIRLIFRIERE npm

7. A R BRIESRAERCIIN BRI

8. A B EBESHBMON

9. A Fitll env(safe-area-inset-bottom) i

10. U {fift iphone XUiSRFA AL

11. U {fift windows KRAHIFI DAL

12. v fift SESEHEOAR S

13. v At EVRITHIBRISEIE JSON FRHiT KIS

14. U ffife ERITHRE XESIRFEBZ S

16. F {85 wx.downloadFile JoiET# 200M AU (i)
16. F {88 WXML EfR- B E B BRI AR B

17. F B8 SHBXENETHS BRMBEOMNEE &iFHE
18. F 88 MBENREOSBIHRLRNETR

19. F {28 @i Network BREERTRMIERAT M WEIRIFER
20. F 88 wx.getSystenInfo JEEIR safeArea 5EMA—IAEI-
21. F 188 1.03.2011120 BHIMRTEER AR

4. Create a mini program.
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Enter the WeChat Developer Tools, create a mini program, and make sure to check Do not
use cloud services, otherwise, a new Tencent Cloud account will be created.
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> Tencent Cloud Tencent CloudBase
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5. Open the cloud development console.

Click Cloud Development to enter the Cloud Development console.

miniprogram-1

RS 2 G l@ o =

=2 fur) 14
H®iE AR ENEE HEE e MREEE
[ [—— - {} project.config.json X
> STFRES Y
eeeee WeChat= 16:57 ~ MINIPROGRAM-1 “miniprogramRoot": “"miniprogram/*,
_ > W cloudfunctions | (k... “cloudfunctionRoot": “cloudfunctions/",
SR QuickStart  *®e N .
> B miniprogram “setting": {
{} project.config.json
RERTREHFR 1.} project.private.config...
o
o © README.md TS G,
REEOER 3 BHA [ uploadCloudFunction...

"urlCheck": true,

“es6": true,

"postcss": true,
“preloadBackgrounddata”: false,
"minified": true,
"newFeature": true,
“coverView": true,
“nodeModules”: false,
“autoAudits": false,
"showshadowRootInWxmlPanel" :
“scopeDataCheck": false,
"uglifyFileName": false,
“checkInvalidkey": true,
“checkSiteMap": true,
“uploadWithSourceMap": true,
“compileHotReLoad": false,
“"useMultiFrameRuntime": true,
“useApiHook": true,
“useApiHostProcess": true,
"babelSetting": {

“ignore": [1,
“disablePlugins": [1,
"outputPath": ""

},

6. Obtain authorization.

Log in with the Tencent Cloud root account and click Authorize to authorize the Tencent
Cloud account.
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> Tencent Cloud
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7. Activate a Tencent Cloud account.
In this step, the Tencent Cloud account bound to the mini program will be retrieved. Click
OK to enable Cloud Development services and create a TCB environment. You can choose

the payment method as needed.
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Tencent CloudBase
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